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 «∞LBd≠OW ∞ú´LU‰ ́∂d «ô≤∑d≤X
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Small and Medium Enterprise Banking Services

Company Name:

Customer Number*:
*First nine digits of the account number

I / We request HSBC Bank Egypt S.A.E. (The Bank) to provide Business
Internet Banking (BIB) Service, subject to the BIB Terms and conditions as
amended from time to time.

I / We request the bank to provide BIB Service to enable the Company to
operate the following accounts on the Internet

I/We have been informed about the Maximum Corporate Limits applicable
on the BIB Service, being the maximum daily limits for transactions across
all authorized users of the company.

I/We request that the following Daily Maximum Corporate Transaction Limits
be set up for transactions on BIB.
•'e4•'e4•'d4•'d1•'e3•'c7•'ca  (•'cc•'e6•'ea•'e7 •'e5•'d5•'d1•'ea)

1. Principal Account No.:

3. Account Number:

2. Account Number:

4. Account Number:

5. Account Number:

6. Account Number:

7. Account Number:

8. Account Number:

9. Account Number: 9- ̧Ær «∞∫ºU»

1- ̧Ær «∞∫ºU» «∞dzOºw

2- «∞∫ºU» ̧Ær

3- «∞∫ºU» ̧Ær

4- ̧Ær «∞∫ºU»

5- ̧Ær «∞∫ºU»

6- ̧Ær «∞∫ºU»

7- ̧Ær «∞∫ºU»

8- ̧Ær «∞∫ºU»

∞Ib ¢r ≈°ö¨w/≈°ö¨MU °QÆBv •b (•bËœ) ±ºLu•W ∞KAdØU‹ °U∞Mº∂W ∞Kªb±U‹ «∞LBd≠OW ∞ú´LU‰

´∂d «ù≤∑d≤X Ë≥w √́Kv •b ±ºLuÕ ∞KFLKOU‹ ∞JU≠W «∞Lº∑ªb±Os «∞LBdÕ ∞Nr ±s «∞AdØW.

«∞∑Lf/≤K¢Lf Ë{l √́Kv •b ¥u±w ∞KAdØU‹ °U∞Mº∂W ∞KFLKOU‹ «∞∑w ¢∑r ́s ©d¥o «∞ªb±U‹ «∞LBd≠OW

´∂d «ù≤∑d≤X.

«∞ªb±U‹ «∞LBd≠OW ∞KLAdË́U‹ «∞BGOd… Ë «∞L∑ußDW

«ßr «∞AdØW:

¸Ær «∞FLOq:

√Ë‰ ¢ºFW √̧ÆUÂ ±s ̧Ær «∞∫ºU».

√©KV / ≤DKV ±s °Mp √¢g ≈”  °w ßw ±Bd ‘.Â.Â. ("«∞∂Mp") ¢u≠Od îb±W «∞ªb±U‹ «∞LBd≠OW ∞ú´LU‰

´∂d «ù≤∑d≤X )BIB( ±l ±d«́U… ®dË◊ Ë√•JUÂ «∞ªb±U‹ «∞LBd≠OW ∞ú´LU‰ ́∂d «ù≤∑d≤X «∞LFb∞W ±s •Os

üîd.

«∞∑Lf/≤K¢Lf ±s «∞∂Mp  ¢u≠Od «∞ªb±U‹ «∞LBd≠OW ∞ú´LU‰ ́∂d «ù≤∑d≤X)BIB( °LU ¥LJs «∞AdØW

±s ¢AGOq «∞∫ºU°U‹ «∞∑U∞OW ́s ©d¥o «ù≤∑d≤X.

≤uŸ «∞FLKOW
√́Kv •b ¥u±w ±ºLuÕ °t ∞KAdØU‹

(§MOt ±BdÍ)Transaction Type

Transfer to Third Party

Internal Transfer within
own account

Bill Payment œ≠l ≠u«¢Od

¢∫u¥q ≈∞v «∞GOd

¢∫u¥q °Os «∞∫ºU°U‹ «∞Hd́OW ∞MHf «∞∫ºU» «∞dzOºw

Maximum Daily
Corporate Limits (EGP)

The following office bearer(s) are authorised to perform the functions of
‘Primary Users’, as detailed in the applicable BIB Terms and Conditions and
the BIB Customer Guide, for operations of the BIB Service on behalf of the
Company, with the indicated authorization limits:

≤Hu÷ «∞Lºμu∞OOs «∞LcØu¸¥s «œ≤UÁ ∞KFLq ØLº∑ªb±Os ̧zOºOOs ́Kv «∞M∫u «∞u«̧œ ¢HBOöÎ ≠w ®dË◊

Ë√•JUÂ «∞ªb±U‹ «∞LBd≠OW ́∂d «ù≤∑d≤X Ë–∞p ≤OU°W ́s «∞AdØW Ë≠w •bËœ «∞∑Hu¥i «∞LAU̧ «∞Ot:

Name of Primary User

First Name
Middle Name
Last Name

Designation

a. Transfer to third Party

b. Internal Transfer within own account

c. Bill Payment

Daily Transaction Limits (EGP)

Telephone

Office
Fax
Mobile

Email Account

National ID Number

Specimen Signature

 «∞Lº∑ªbÂ «∞dzOºw 1  «∞Lº∑ªbÂ «∞dzOºw 2  «∞Lº∑ªbÂ «∞dzOºw 3

 √ßr «∞Lº∑ªbÂ «∞dzOºw

«ôßr «_Ë‰

 «ôßr «_Ëßj

 √ßr «∞FUzKW

«∞BHW

 •bËœ «∞FLKOU‹ «∞Ou±OW (§MOt ±BdÍ)

√. ¢∫u¥q ∞KGOd

». ¢∫u¥q °Os «∞∫ºU°U‹ «∞Hd́OW ∞MHf «∞∫ºU» «∞dzOºw

Ã. œ≠l ≠u«¢Od

≥U¢n

±J∑V

≠UØf

±∫Lu‰

°d¥b «∞J∑dË≤w

«∞dÆr «∞Iu±w

 ≤Lu–Ã «∞∑uÆOl

Primary User 1 Primary User 2 Primary User 3

#  In case of enquiry only, please fill in with “Nil” for the boxes a, b and c. ≠w •U∞W «ôß∑FöÂ ≠Ij , ¥d§w Ë{l "ô ®w¡" ≠w «∞Ld°FU‹ √ , » , Ã .
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±s «∞LHNuÂ ∞w / ∞MU °Q≤t ́Mb ¢FOOs «∞Lº∑ªbÂ «∞dzOºw («∞Lº∑ªb±Os «∞dzOºOOs) ßO∫o ∞t (∞Nr)

«∞bîu‰ ́Kv ØU≠W «∞∫ºU°U‹ «∞u«̧œ… ¢∫X ̧Ær «∞FLOq «∞LcØu¸ √́öÁ ±U∞r ¥Js «∞bîu‰ ́KONU ±∫Eu¸«Î

°U∞∑∫b¥b.

∞Ib ¢r ¢Fd¥Hw / ¢Fd¥HMU °S§d«¡«‹ «_±s Ë «∞∑Hu¥i °U∞LFU±KW •u‰ «∞ªb±U‹ «∞LBd≠OW ∞ú´LU‰ ́∂d

«ù≤∑d≤X.

≤d§u ±u«≠U¢MU °LBHu≠W «∞Ld«Æ∂W «ùœ«̧¥W Ë«∞∑Hu¥i «_¢OOs  ∞KFLKOU‹ «∞LBd≠OW ∞ú´LU‰ ́∂d «ù≤∑d≤X:

I/We understand that once nominated, the primary user(s) will have access
to all accounts under the above mentioned customer number unless the
access is specifically restricted.

I/We have been appraised of the security and transaction authorization

procedures on BIB.

Please provide us with the following Admin Control and Authorization Matrix
to be adopted for operations on BIB:

Simple (A or B)

Single Admin

Admin Control

Dual Admin

Authoriziation Matrix

One Group (A or AA) Two Groups (A or B or AB or AA or BB)

Declaration

To be signed by the authorized signatories of the company who have unlimited
transaction and delegation authority and authority to sign binding agreements.

1.I/We wish to apply for Business Internet Banking Service and hereby 
acknowledge I/We have read and understood the Bank’s General Terms 
& Conditions for Business Internet Banking including the Privacy Statement
& the Disclaimer and agree to be governed by them.

2.I/We confirm that the information given in this form is correct and 
complete, and authorize you to confirm this from any source you may 
choose.

3. I/We hereby authorize the bank to accept instructions received through
the Business Internet Banking from the above Primary User(s) and any 
authorized Secondary User(s) in respect to all Account(s) of the Business.

4. I/We hereby acknowledge that I/We have read & understood these 
Terms and Conditions and to agree to the obligations, liabilities and rights
here under whether set out in English and/or Arabic that are published 
on the bank’s electronic website and their amendments from time to 
time.

Signed by the Primary User

1 - Full name in block letter:
Title:

Signature of Primary User:

2 - Full name in block letter:

Title:

Signature of Primary User:

3 - Full name in block letter:

Title:

Signature of Primary User:

Signed for and on behalf of the Company

4 - Full name in block letter :

Title :

Authorised Signature :

5 - Full name in block letter :

Title :

Authorised Signature :

6 - Full name in block letter :

Title :

Authorised Signature :

7 - Full name in block letter :
Title :

Authorised Signature :

«∞Ld«Æ∂W «ùœ«̧¥W

≈œ«̧… ≠dœ¥W ≈œ«̧… £MUzOW

≤úOW «∞∑Hu¥i

 °ºOj (√ √Ë »)  ±πLúW Ë«•b… (√ √Ë √√)  ±πLú∑UÊ (√ √Ë » √Ë  √» √Ë √√ √Ë » »)

≈Æd«̧

 ∞∑uÆOFt ±s Æ∂q «∞LHu{Os °U∞∑uÆOl ≤OU°W ́s «∞AdØW ±s «∞c¥s ∞b¥Nr Åö•OW ̈Od ±∫bËœ… ∞KFLKOU‹

Ë«∞∑Hu¥i Ë Åö•OW ¢uÆOl «¢HUÆOU‹ ±Ke±W.

1- √̧V̈ / ≤d̈V ≠w ¢Ib¥r ©KV «ß∑ªb«Â «∞ªb±U‹ «∞LBd≠OW ́∂d «ù≤∑d≤X Ë √Æd / ≤Id °Lu§V

≥c« °Id«¡… Ë≠Nr «∞AdË◊ Ë«_•JUÂ «∞FU±W ∞K∂Mp °AQÊ ≈œ«̧… «∞∫ºU°U‹ Ë«∞ªb±U‹ «∞LBd≠OW ∞ú´LU‰

 «ô∞J∑dË≤OW Ëîb±U‹ Ë√•JUÂ «∞ªb±U‹ «∞LBd≠OW ́∂d «ù≤∑d≤X °LU ≠w –∞p °OUÊ «∞ºd¥W Ë•bËœ

«∞Lºμu∞OW Ë √Ë«≠o ́Kv «ù∞∑e«Â °NU.

2- √ƒØb / ≤RØb °QÊ «∞LFKu±U‹ «∞u«̧œ… ≠w ≥cÁ «ôß∑LU̧… Å∫O∫W ËØU±KW Ë√≠u{Jr / ≤Hu{Jr

°U∞∑QØb ±s –∞p ±s √Í ±Bb¸ ¢ª∑U̧Ë≤t.

3- °Lu§V ≥c« √≠u÷ / ≤Hu÷ «∞∂Mp °I∂u‰ «∞∑FKOLU‹ «∞∑w ¢dœ «∞Ot ±s îö‰ îb±W «∞ªb±U‹

«∞LBd≠OW ∞ú´LU‰ ́∂d «ù≤∑d≤X ±s «∞Lº∑ªbÂ («∞Lº∑ªb±Os) «∞dzOºOOs «∞LcØu¸¥s √́öÁ Ë±s √Í

±º∑ªbÂ (±º∑ªb±Os) £U≤u¥Os ±F∑Lb¥s ≠OLU ¥∑FKo °JU≠W •ºU°U‹ «∞ªb±U‹ «∞LBd≠OW «∞LcØu¸….

4- √Æd / ≤Id °Lu§V ≥c« «∞Lº∑Mb °Q≤MU √©KFMU Ë¢HNLMU Ë«≤MU ≤u«≠o ́Kv «ô∞∑e«±U‹ Ë«∞LºRË∞OU‹

Ë«∞∫Iu‚ °Lu§∂NU ßu«¡ ØU≤X ±bË≤W °U∞KGW «ù≤πKOe¥W / √Ë «∞Fd°OW , Ë «∞LMAu¸… ́Kw ±uÆl «∞∂Mp

«ô∞J∑dË≤w , Ë ¢Fb¥ö¢NU ±s ËÆX üîd.

 ±uÆl ±s Æ∂q «∞Lº∑ªbÂ «∞dzOºw:

1 - «ôßr °U∞JU±q :

«∞KIV  ;

¢uÆOl «∞Lº∑ªbÂ «∞dzOºw :

2 -«ôßr °U∞JU±q :

«∞KIV :

¢uÆOl «∞Lº∑ªbÂ «∞dzOºw :

3 - «ôßr °U∞JU±q  :

«∞KIV :

¢uÆOl «∞Lº∑ªbÂ «∞dzOºw :

±uÆl °Ußr Ë≤OU°W ́s «∞AdØW

4 - «ôßr °U∞JU±q :

«∞KIV :

«∞∑uÆOl «∞LF∑Lb :

5 - «ôßr °U∞JU±q :

«∞KIV :

«∞∑uÆOl «∞LF∑Lb :

6 - «ôßr °U∞JU±q :

«∞KIV

«∞∑uÆOl «∞LF∑Lb :

7 -«ôßr °U∞JU±q  :

«∞KIV

«∞∑uÆOl «∞LF∑Lb :
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Declaration Æd«̧ «∞AdØW

¥πV ¢Ib¥r Æd«̧ «∞AdØW ́Kv «∞M∫u «∞∑U∞w ≈–« ∞r ¥Js ∞KLHu{Os °U∞∑uÆOl ́Kv «∞Bö•OU‹ «∞LId¸…

≠w «ùÆd«̧ «́öÁ ≠w «§∑LUŸ ±πKf ≈œ«̧…                                         Ë «∞cÍ «≤FIb ≠w

                         ¥uÂ                                  °∑∫Io «∞MBU» «∞IU≤u≤w «∞LDKu», ¢Id¸ °QÊ ¥JuÊ:

«∞ºOb :

 «∞ºOb :

 «∞ºOb :

±Hu{Os °U∞∑FU±q: ±MHdœ¥s / √Í «£MOs ±s «∞LHu{Os ±π∑LFOs / ±π∑LFOs (ØU≠t «∞LHu{Os) ≠w

ØU≠W «ô±u¸ «∞LBd≠OW «∞L∑FKIW  °‡                                                      °LU ≠w –∞p, ́Kv Ë§t «∞FLuÂ

ô «∞∫Bd , ≠∑̀ Ë≈œ«̧… Ë≈̈ö‚ «∞∫ºU°U‹ «∞LBd≠OW Ë±M̀ ßKDU‹ ¢Iu¥i _Í ®ªh / √®ªU’

¬îd¥s ∞KIOUÂ °U∞FLKOU‹ «∞Ou±OW «∞L∑FKIW °U∞∫ºU°U‹ «∞LBd≠OW ±s îö‰ √Í ±s ÆMu«‹ ¢u“¥FNU «∞∑w

Ë≠d≥U «∞∂Mp Ë ¢MHOc Øq ±U≥u ∞eÂ ±s «¢HUÆU‹ / «Æd«̧ ¥DK∂NU «∞∂Mp ...«∞a

«∞ºOb  :

 «∞ºOb :

 «∞ºOb :

±Hu{Os °U∞∑FU±q: ±MHdœ¥s / √Í («£MOs ±s «∞LHu{Os ±π∑LFOs/ ±π∑LFOs (ØU≠t «∞LHu{Os) °U∞bîu‰

Ë ≈ß∑FLU‰ ÆMu«‹ «∞∑u“¥l ≈∞J∑dË≤OW «∞∑w ¥Fd{NU «∞∂Mp ±s •Os ≈∞v √îd Ë±Hu{Os °∑uÆOl «ô¢HUÆOU‹

/ «ß∑LU̧«‹ «∞∑Hu¥i –«‹ «∞BKW.

•OY ô¥u§b «∞Le¥b ±s «_´LU‰ ∞LMUÆA∑NU ≠Ib √́Ks ßOUœÁ «∞dzOf «≤NU¡ «ù§∑LUŸ .

¢uÆOl Ë «∞ªU¢r «∞dßLw ∞KAdØW:

 ́Cu ±πKf «ùœ«̧…

 ́Cu ±πKf «ùœ«̧…

 (∞∑uÆOFt °u«ßDW √́CU¡ ±πKf «ùœ«̧… √Ë «∞AdØU¡ «∞LU∞JOs _¨K∂OW «∞∫Bh)

Company Resolution to be provided as follows if the authorized signatories
have no power as specified in the Declaration above:
At the meeting of the board of directors of
held in                          on the                         day of
with the required quorum being present, the following was resolved:
Mr. :

Mr. :

Mr. :

Are empowered to handle singly / any two jointly / all jointly all banking
matters of                                       including but not limited to opening
operating and closing bank accounts, delegating powers to any other person(s)
to carry out day to day operations of the bank accounts through any of its
distribution channels provided by the Bank, execution of binding agreements
/ indemnities required by the Bank, etc.

Mr.:

Mr.:

Mr.:

Are authorized singly / any two jointly / all jointly to enter into and use any
electronic distribution channel offered by the Bank from time to time and
are empowered to sign relevant agreement / authorization forms.

There being no further business the Chairman declared the meeting closed.

Signed with company seal

Director

Director

(to be signed by Directors or the majority shareholders)

Users

There are 2 types of users in BIB- Primary User and Secondary User
*Primary User- has the highest authority among BIB users.
*Secondary Users- All users, other than Primary User, of your BIB portfolio
  are Secondary Users.

There can be multiple primary and Secondary users
The following table gives an overview of the differences between a Primary
User and Secondary User:

Annexure 1

Authorise New User- (including defining transaction limits)

Assign / modify / Authorise Account Control (including authorization limits
per signature group per account)

Modify / authorize modification of existing User profile (including modifying
transactions limits)

View Activity Log of all users

View account Balance and transaction History

Pay / Authorise Bill Payments
Make / Authorise Transfer transactions

Rate enquiry

Statement and Advice

View Activity log (self)

View profile (Self including Transaction Limits, Signature Groups etc)

Administrative Entitlements

Services Primary User Secondary User

 «ù©öŸ ́Kv ßπq √≤ADW ØU≠W «∞Lº∑ªb±Os

«∞Lº∑ªb±uÊ

≥MU„ ≤úOs ±s «∞Lº∑ªb±Os ≠w «∞LFU±ö‹ «∞LBd≠OW ∞ú´LU‰ ́∂d «ô≤∑d≤X ,

±º∑ªbÂ ̧zOºw Ë ±º∑ªbÂ £U≤uÍ

- «∞Lº∑ªbÂ «∞dzOºw ¥IBb °t «∞Lº∑ªbÂ «∞cÍ  ¥∑L∑l °Q́Kv Åö•OW ±s °Os ±º∑ªb±w «∞LFU±ö‹

«∞LBd≠OW ∞ú´LU‰ ́∂d «ù≤∑d≤X.

- «∞Lº∑ªbÂ «∞∏U≤uÍ ≥u ØU≠W «∞Lº∑ªb±Os, ≠OLU ́b« «∞Lº∑ªb±Os «∞dzOºOOs ∞L∫HE∑p ∞KLFU±ö‹

«∞LBd≠OW ∞ú´LU‰ ́∂d «ù≤∑d≤X ≥r ±º∑ªb±uÊ £U≤u¥Os.

 ¥LJs √Ê ¥JuÊ ≥MU„ ±º∑ªb±uÊ ̧zOºOuÊ Ë £U≤u¥Os ±∑FbœËÊ.

 ¥∂Os «∞πbË‰ «∞∑U∞w ≤Ed… ́U±W •u‰ «î∑ö≠U‹ °Os ±º∑ªbÂ ̧zOºw Ë±º∑ªbÂ £U≤uÍ:

«∞ªb±U‹  ±º∑ªbÂ ̧zOºw  ±º∑ªbÂ £U≤uÍ

«∞Bö•OU‹ «ôœ«̧¥W

 ¢Hu¥i ±º∑ªbÂ §b¥b (°LU ≠w –∞p ¢Fd¥n «∞∫bËœ «∞IBuÈ «∞FLKOW)

 ¢∫b¥b / ¢Fb¥q / ¢Hu¥i ±d«Æ∂W «∞∫ºU» (°LU ≠w –∞p ¢Fd¥n •bËœ «∞∑Hu¥i °U∞Mº∂W ∞LπLúW «∞LuÆFOs ́Kv Øq •ºU»)

 ¢Fb¥q / ¢Hu¥i ¢Fb¥q «∞Bö•OU‹ ́s «∞Lº∑ªbÂ «∞∫U∞w (°LU ≠w –∞p ¢Fd¥n •bËœ «∞FLKOW)

Åö•OU‹ ̈Od ≈œ«̧¥W

 «ù©öŸ ́Kv ̧ÅOb «∞∫ºU» Ë ¢U̧¥a «∞FLKOU‹

 (œ≠l / ¢Bd¥̀) °b≠l ≠u«¢Od «∞ªb±U‹

 ≈§d«¡ / ¢Bd¥̀ °FLKOU‹ «∞∑∫u¥q

 «ôß∑HºU̧ ́s «∞ºFd

¢Ib¥r «∞∂OUÊ Ë «ùîDU̧«‹

 ±AU≥b… ßπq «_≤ADW (–«¢w)

«ù©öŸ ́Kv ßπq «∞Bö•OU‹ (–«¢OU °LU ≠w –∞p •bËœ «∞FLKOU‹ Ë±πLúU‹ «∞∑uÆOl ... «∞a)

Non Administrative Entitlements

±K∫o 1
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Dual or Single Admin

Admin Control is only applicable for Primary Users for managing all
Administrative Entitlements. There can be 2 types of Admin Control:

* Dual Admin Control- 2 Primary Users are required to make a change in 
the administrative entitlements (as given above) available on BIB. For e.g.:
If the limit of an existing user is modified by one Primary User, the modified
limit of the user will come into effect only after this change is authorized
by a second Primary User.

* Single Admin Control- only 1 Primary User is required to make a
change in the administrative entitlements (as given above) available to 
the Primary users. For e.g. If the limit of the existing user is modified by 
one Primary User, the modified limit of the user will come into effect 
immediately without requiring any authorisation by a second Primary User.

Authorisation  Matrix
* Simple authorization Matrix- Any One User (from Group A or

Group B) individually can authorise a Financial Transaction. e.g.: A,B
* Dual One Group Authorisation Matrix: User, either individually or jointly,

from Group A only can authorise the transaction. e.g.: A, A+A.
* Dual Two Group Authorisation Matrix: Users, either individually or jointly,

from Group A and/or Group B can authorise. e.g.: A, B, A+A, B+B, A+B.

Users are mapped to groups online by primary Users.
Please note that Delegate Limits cannot be higher than the Corporate Limit.

«∞Ld«Æ∂W «ùœ«̧¥W «∞∏MUzOW √Ë «∞Hdœ¥W

¢MD∂o «∞Ld«Æ∂W «ùœ«̧¥W °U∞Mº∂W ≈∞w «∞Lº∑ªb±Os «∞dzOºOOs ùœ«̧… ØU≠W «∞Bö•OU‹ «ùœ«̧¥W , Ë¥LJs

√Ê ¥JuÊ ≥MU„ ≤úOs ±s «∞Ld«Æ∂W «ùœ«̧¥W

* «∞Ld«Æ∂W «ùœ«̧¥W «∞∏MUzOW - ¥πV «§d«¡ «∞∑Fb¥q ≠w «∞Bö•OU‹ «ùœ«̧¥t («∞LcØu¸… «́öÁ)

Ë «∞L∑U•W ≠w «∞LFU±ö‹ «∞LBd≠OW ́∂d «ù≤∑d≤X °LFd≠W √£MOs ±s «∞Lº∑ªb±Os «∞dzOºOOs, ́Kv

ß∂Oq «∞L∏U‰..«ù≤∑d≤X  - ±∏ö ≈–« ́b‰ ±º∑ªbÂ ̧zOºw Ë«•b «∞∫b «∞L∑UÕ √Ë «∞LºLuÕ °t ∞Lº∑ªbÂ

•U∞w ,¥ºdÍ «∞∫b «∞LFb‰ ≠Ij °Fb «́∑LUœ ≥c« «∞∑GOOd ±s §U≤V ±º∑ªbÂ ̧zOºw £U≤w.

*±d«Æ∂W ≈œ«̧¥W ≠dœ¥W - ¥∑r «§d«¡ «∞∑Fb¥q ≠w «∞Bö•OU‹ «ùœ«̧¥W «∞LcØu¸… «́öÁ Ë«∞L∑U•t

∞KLº∑ªb±Os «∞dzOºOOs °LFd≠W ±º∑ªbÂ ̧zOf Ë«•b ≠Ij, ́Kv ß∂Oq «∞L∏U‰... ±∏ö ≈–« ¢r ¢Fb¥q

•bËœ ±º∑ªbÂ •U∞w °u«ßDW ±º∑ªbÂ ̧zOºw, ¥ºdÍ «∞∫b «∞LFb‰ ∞KLº∑ªbÂ ≠u¸« œËÊ «∞∫U§W

≈∞v √Í ±u«≠IW ±s ±º∑ªbÂ ̧zOºw £U≤w.

±MEu±W «∞∑Hu¥i

*±MEu±W «∞∑Hu¥i «∞∂ºODW - ¥πu“ ∞Lº∑ªbÂ Ë«•b ≠Ij (±s ±πLúW √ √Ë ») ±MHdœ« 

«∞∑Bd¥̀ °LFU±KW ±U∞OW, ±∏ö  √ , ».

*±MEu±W «∞∑Hu¥i «∞∏MUzOW- ±s ±πLúW Ë«•b…: ¥πu“ ∞Lº∑ªb±Os ≠dœ¥Os √Ë ±π∑LFOs

±s ±πLúW √ «∞∑Bd¥̀ °U∞LFU±KW ±∏ö √, √+√.

*±MEu±W «∞∑Hu¥i «∞∏MUzOW ±s ±πLú∑Os: ¥πu“ ∞Lº∑ªb±Os ≠dœ¥Os √Ë ±π∑LFOs ±s

±πLúW √ «∞∑Bd¥̀ °U∞LFU±KW ±∏ö √, », √+√, »+», √+».

¥∑r ¢IºOr «∞Lº∑ªb±Os ≈∞v «∞LπLúU‹ ́∂d «ù≤∑d≤X °u«ßDW «∞Lº∑ªb±Os «∞dzOºOOs.

 ¥d§v ±ö•EW √Ê •bËœ «_©d«· «∞LHu{Os ô ¥LJs √Ê ¢JuÊ √́Kv ±s «∞∫b «∞LºLuÕ ∞KAdØW.
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Composite
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«∞ªb±U‹ «∞LBd≠OW ́∂d «ù≤∑d≤X ∞KAdØU‹

 ¢LNOb

•OY ¥d̈V «∞FLOq ≠w «ß∑ªb«Â «∞ªb±U‹ «∞LBd≠OW ́∂d «ù≤∑d≤X ∞KAdØU‹ (Ë≥w «∞ªb±U‹ «∞u«̧œ ¢Fd¥HNU °NcÁ

«∞AdË◊ Ë«_•JUÂ) Ë«∞∑w ¥Ib±NU «∞∂Mp, Ë•OY ¥u«≠o «∞∂Mp ́Kv ¢u≠Od ¢Kp «∞ªb±U‹ ∞KFLOq, Ë́KOt ¥u«≠o Øq ±s

«∞FLOq Ë«∞∂Mp ́Kv √Ê ¥∑r ¢Ib¥r «∞ªb±U‹ ∞KFLOq Ë≠IUÎ ∞KAdË◊ Ë«_•JUÂ «∞u«̧œ… °Nc« «ô¢HU‚ Ë«∞LAU̧ ≈∞ONU °NcÁ

«ù¢HUÆOW,

 Ë≠w ≥c« «∞Bbœ,  ßO∑FU±q «∞FLOq ±s îö‰ ±MbË» (√Ë ±MbË°Os) ∞t ∞Kbîu‰ ́Kv «∞ªb±U‹ ́∂d ±uÆl «ô≤∑d≤X

(«∞u«̧œ ¢Fd¥Ht ≠w ≥c« «ô¢HU‚), Ë́KOt ≠∂Lπdœ  ¢uÆOFt ôß∑LU̧… «¢g ≈ ” °w ßw °DKV «∞ªb±U‹ «∞LBd≠OW ́∂d

«ô≤∑d≤X ∞KAdØU‹ Ë≈́Uœ¢NU ∞K∂Mp ≠S≤t √Ê ¥u«≠o ́Kv «ô∞∑e«Â °U∞AdË◊ Ë «_•JUÂ («∞u«̧œ ¢Fd¥HNU °Nc« «ô¢HU‚).

Ëß∑JuÊ ≥cÁ «∞AdË◊ Ë «_•JUÂ  ®dË©UÎ ±JLKW  _Í ®dË◊ Ë √•JUÂ √îdÈ ¢D∂o ́Kv «_©d«·, Ë±MNU (́Kv Ë§t

«∞FLuÂ ô «∞∫Bd) «∞AdË◊ Ë«_•JUÂ «∞FU±W ùœ«̧… «∞∫ºU°U‹, ́Kv √≤t ≈–« ¢∂Os Ë§uœ √Í ¢FU̧÷ °Os ≥cÁ «∞AdË◊

Ë«_•JUÂ Ë«∞AdË◊ Ë«_•JUÂ «_îdÈ, ¢ºdÍ ≥cÁ «∞AdË◊.

Ë≠w ≥c« «∞Bbœ, ¥d§v «ù©öŸ ́Kv ≥cÁ «∞AdË◊ Ë «_•JUÂ  Æ∂q «ß∑ªb«Â «∞ªb±U‹, Ë≠w •U∞W ́bÂ ≠Nr √Í •Jr

±s √•JU±NU √Ë ØUÊ ∞b¥Jr √¥W «ß∑HºU̧«‹ °AQ≤NU, ≠Od§v «ô¢BU‰ °Q•b «∞FU±KOs ∞bÈ √Í ≠dŸ  ∞∂Mp ≈¢g ≈” °w

ßw  ́Kv «∞dÆr :88061 ±s œ«îq ±Bd √Ë «∞dÆr  88061202+ ±s îU̧Ã ±Bd.

Ë≤uœ̧ ≠OLU ¥Kw °OU≤UÎ °UôÅDö•U‹ «∞Lº∑ªb±W ≠w «ô¢HU‚:

"±Bd" ¥IBb °NU "§LNu¸¥W ±Bd «∞Fd°OW"

"«∞∫ºU»" («∞∫ºU°U‹) ¥IBb °t √Í •ºU» ¢b¥dÁ «∞AdØW Ë¢Bb¸ ¢FKOLU¢NU °AQ≤t ËÅuôÎ ôß∑ªb«Â «∞ªb±U‹

«∞LBd≠OW ́∂d «ô≤∑d≤X

"«ô¢HU‚" ¥IBb °t ≥c« «ô¢HU‚ Ë±U Æb ¥Dd√ ́KOt ±s ¢Fb¥ö‹ ±s •Os üîd ©∂IU ∞AdË©t, °LU ≠w  –∞p √Í

®dË◊ ¢JLOKOW ∞∑Ib¥r «∞ªb±U‹ «∞∑w ¥FKs ́MNU ±s •Os üîd Ë«∞∑w ß∑AJq §e¡«Î ô ¥∑πe√ ±s ≥c« «ô¢HU‚ Ë Øc«

√Í Ë£Uzo √îdÈ ¥dœ °OU≤NU ≠w ≥c« «ô¢HU‚ °AQÊ  «∞ªb±U‹ «∞LBd≠OW «∞∑w ¥Ib±NU °Mp ≈¢g ≈” °w ßw  ́∂d

«ô≤∑d≤X ∞KAdØU‹.

"«∞Lº∑ªbÂ «∞LHu÷ («∞Lº∑ªb±uÊ «∞LHu{uÊ) °S§d«¡ «∞LFU±ö‹ «∞LBd≠OW ́∂d «ô≤∑d≤X"

¥IBb °Nr «_®ªU’ ±Ls ¥Hu{Nr «∞FLOq ±s •Os üîd °Uß∑ªb«Â «∞ªb±U‹ Ë≈Åb«̧ «∞∑u§ONU‹, Ë ¥JuÊ ±s

{LMNr Øq ±s «∞Lº∑ªb±Os «∞dzOºOOs Ë«∞∏U≤u¥Os.

"«∞Dd· «∞LHu÷ °U∞∑uÆOl" ¥IBb °t «∞Aªh √Ë √•b «_®ªU’ ±Ls ¢dœ √ßLUƒ≥r ≠w «ß∑LU̧… ©KV

«∞ªb±U‹ «∞LBd≠OW ́∂d «ô≤∑d≤X ∞KAdØU‹ Ë«∞BUœ¸… ±s °Mp ≈¢g ≈” °w ßw, Ë«∞∑w ¥cØd °NU  √≤Nr ±Hu{uÊ

°SÅb«̧ ±ª∑Kn «∞∑FKOLU‹ «∞LAU̧ ≈∞ONU ≠w «∞∂Mb 31±s ≥c« «ô¢HU‚.

"«∞∂Mp" ( ËÆb ¥AU̧ ≈∞Ot °U∞CLOd "≤∫s" √Ë °‡ "≈¢g °w ≈Í §w"): ¥IBb °t °Mp ≈¢g ≈” °w ßw ±Bd ‘ Â Â ,

Ë±s ¥ªKHt √Ë ¥∫U‰ ≈∞Ot ±s Æ∂Kt, •º∂LU ¥∑DKV «∞ºOU‚ .

"¥uÂ «∞FLq «∞LBd≠w" Ë "ßÚU‹ «∞FLq «∞LBd≠OW «∞LF∑Uœ…" ¥AOd ≥c«Ê «ôÅDö•UÊ ≈∞v ¥uÂ «∞FLq

±Bd≠w Ë ßÚU‹ «∞FLq «∞LBd≠OW «∞LF∑Uœ… °HdË́MU ≠w ±Bd, ±U ∞r ¥∑∫bœ îö· –∞p ∞b¥MU.

"«∞AdØW" ¥IBb °NU ́LOq «∞∂Mp «∞cÍ ¥uÆl ≥c« «ô¢HU‚ ßu«¡ ØU≤X ®dØW ±ºU≥LW √Ë ®dØW –«‹ ±ºμu∞OW ±∫bËœ…

√Ë ±RßºW ≠dœ¥W √Ë ®dØW ±A∑dØW.

"«∞LFKu±U‹ «∞ºd¥W" ¥IBb °NU «∞LFKu±U‹ Ë«∞∑IU̧¥d Ë ≤LU–§NU Ë ¢BLOLU¢NU Ë √≤LU©NU Ë ©d‚ §LFNU Ë«î∑OU̧≥U

Ë¢Ju¥MNU Ë¢Ib¥LNU Ë«ß∑Fd«{NU.

"«∞FLOq" (ËÆb ¥AU̧ ≈∞Ot √¥CUÎ °U∞CLOd "√≤X")" ¥IBb °t «∞FLOq «∞u«̧œ «ßLt ≠w «ß∑LU̧… «∞DKV Ë¥ALq –∞p ±s

¥ÔM∑b» ́Mt Ë ±s ¥Hu÷ °U∞∑uÆOl ±s Æ∂Kt.

"«∞Dd· «∞LM∑b»" ¥IBb °t √Í ±º∑ªbÂ ̧zOºw √Ë £U≤uÍ ±s «∞Lº∑ªb±Os ±Ls ¥Hu{Nr «∞FLOq ±s •Os üîd

°Uß∑ªb«Â «∞ªb±U‹ Ë≈Åb«̧ «∞∑u§ONU‹.

"Æ̧r ±FU±ö‹ «∞ªb±W «∞LBd≠OW ́∂d «ô≤∑d≤X" ¥IBb °t «∞dÆr «∞JuœÍ «∞L∫bœ •U∞OUÎ ∞KLº∑ªbÂ «∞LHu÷

°S§d«¡ «∞LFU±ö‹ «∞LBd≠OW ́∂d «ô≤∑d≤X, Ë≥u Øuœ ±∫bœ ∞Gd÷ ¢Fd¥n ≥u¥∑t ́Mb ≈Åb«̧Á √Í ¢u§Ot ( √Ë √Í

¢u§ONU‹) ≈∞v «∞∂Mp ́∂d «ô≤∑d≤X.

"«ß∑LU̧… ©KV «∞ªb±U‹ «∞LBd≠OW ́∂d «ô≤∑d≤X ∞KAdØU‹ ±s °Mp ≈¢g ≈” °w ßw " ¥IBb °NU

«ß∑LU̧… «∞DKV «∞∑w ¥Ib±NU «∞∂Mp ∞KFLOq ∞∑Ib¥r ©K∂t °U∞∫Bu‰ ́Kv «∞ªb±U‹.

"«∞ªb±U‹ «∞LBd≠OW ́∂d «ô≤∑d≤X" ¥IBb °NU «∞ªb±U‹ Ë«∞LFU±ö‹ Ë«∞∑ºNOö‹ «∞∑w ¥Ib±NU «∞∂Mp ́∂d

«ô≤∑d≤X ∞KAdØU‹.

"±uÆl «ô≤∑d≤X" ¥IBb °t √Í ±uÆl ́Kv «ô≤∑d≤X ¢r ≈́b«œÁ Ë¢AGOKt Ë/ √Ë ±∑U°F∑t ±s §U≤V √Ë ±s Æ∂q ±s

¥Mu» ́MU, Ë–∞p °Gd÷ ¢OºOd ́LKOW ¢Ib¥r «∞ªb±U‹ ∞Jr.

"«∞∑FKOLU‹" ¥IBb °NU √Í ©KV √Ë ¢FKOLU‹ ¥º∑KLt «∞∂Mp ±s «∞FLOq ±s îö‰ «∞ªb±U‹.

"«∞LFKu±U‹" ¥IBb °NU √Í ±FKu±U‹ √Ë °OU≤U‹ ±U∞OW √Ë °OU≤U‹ ́s •dØW «∞ºu‚ √Ë √Í ±FKu±U‹ √Ë °OU≤U‹ √îdÈ

¢dœ ±s Æ∂KMU √Ë √Í ±IbÂ ±FKu±U‹ ¬îd Ë¢∑u≠d ∞KFLOq ±s îö‰ «∞ªb±U‹.

"±ÔIbÂ «∞LFKu±U‹" ¥IBb °t √Í ®ªh °ªö· «∞∂Mp ¥IuÂ °∑u≠Od «∞LFKu±U‹, Ë¥JuÊ ±s {Ls ±Ib±w «∞LFKu±U‹

√Í ®ªh ¥u≠d «∞LFKu±U‹ ≈∞v ±IbÂ «∞LFKu±U‹ –«¢t.

"«∞LRßºW" ¥IBb °NU (√) √Í ́Cu ±s √́CU¡ ±πLúW ≈¢g ≈” °w ßw (°ªö· «∞∂Mp) Ë(») √Í ±RßºW ±U∞OW

±s «∞GOd Ë«∞∑w Æb ¥∫Oj «∞FLOq «∞∂Mp °AQ≤NU. °U∞MEd _¨d«÷ ≥c« «ô¢HU‚, ¥πV «∞∑FU±q ±FNU.

"«∞J∑dË≤OU" ¥IBb °c∞p «∞bîu‰ ́Kv «∞ªb±U‹ ́∂d «ô≤∑d≤X ±s √Í ±uÆl (√Ë±u«Æl) «∞J∑dË≤OW ́Kv «ù≤∑d≤X.

"®Hd… «∞bîu‰" ¥IBb °NU ®Hd… «∞bîu‰ ́Kv «∞ªb±U‹, Ë≥w ®Hd… ±Ju≤W ±s ß∑W √̧ÆUÂ  ¥Ib±NU «∞∂Mp ∞KDd·

«∞LM∑b» ù§d«¡ ́LKOW «∞∑ºπOq °MHºt, Ë≥w ¢ALq √¥CU «ü¢w:

"«ù§U°t «∞∑w ¥πV •HENU Ë¢cØd≥U" Ë≥u ́∂U̧… ́s ßR«‰ ¥∑r ≈î∑OU̧Á Ë ®Hd…  ßd¥W ±Ju≤W ±s ß∑W Ë•∑v

≈£MOs Ë£ö£Os •d≠UÎ √°πb¥UÎ  √Ë ̧ÆLUÎ ¥Ju≤t «∞Dd· «∞LM∑b»  ∞Kbîu‰ ́Kv  «∞ªb±U‹ √Ë ∞∑MHOc ¢u§ONU‹ ±s îö‰

«∞ªb±U‹.

"¬îd ±OFUœ ∞I∂u‰ «∞Lb≠úU‹ " Ë¥IBb °Nc« «ùÅDöÕ «ü¢w:

(«) °U∞Mº∂W ∞LU ¥∑r ßb«œÁ ±s ±b≠úU‹ °U∞πMOW «∞LBdÍ ¢ºbœ ∞∂Mp ¬îd, ¥JuÊ ¬îd ±OFUœ ∞Kb≠l ≥u «∞ºÚW 3:03

±ºU¡«Î  °∑uÆOX «∞IU≥d….

(») °U∞Mº∂W _Í ±b≠úU‹ ¢ºbœ °QÍ ́LKW «∞v √Í •ºU» °∂Mp ≈¢g ≈” °w ßw, ≠O∑r «∞∑MHOc ≠u¸«ÎÎ .

(Ã) °U∞Mº∂W ∞KLb≠úU‹ «∞∑w ¢ºbœ °FLKW ̈Od «∞πMOW «∞LBdÈ, ≠OJuÊ ¬îd ±OFUœ ∞Kb≠l ≥u« «∞ªU±ºW ±ºU¡«Î °∑uÆOX

«∞IU≥d….

"«∞d±e «_±Mw"  ¥IBb °t «∞d±e «_±Mw √Ë «∞Juœ «∞ºdÍ Ë«∞cÍ ¥º∑ªbÂ ∞Ld… Ë«•b… Ë¢Bb¸Á  «_œ«… «_±MOW.

"«_œ«… «_±MOW" ¥IBb °NU «_œ«… «ô∞J∑dË≤OW «∞Lº∑ªb±W ∞∑Ju¥s «∞d±e «_±Mw.

"«∞∑IU̧¥d"  ¥IBb °NU «∞∑IU̧¥d «∞∑w ¥∑r §LFNU ±s Ë«Æl ±U ≥u ±∑u≠d ±s ±FKu±U‹, Ë≥w ¢Bb¸ °Q®Jq ËËßUzj

ËËßUzq «∞J∑dË≤OW ±ª∑KHW.

"«∞ªb±U‹" ¥IBb °NU «∞ªb±U‹ «∞∑w ≤Ib±NU «∞OJr Ë «∞u«̧œ °OU≤NU ≠w  «∞∂Mb (1) ±s ≥cÁ «∞AdË◊.

"«∞AdË◊" ¥IBb °NU ≥cÁ «∞AdË◊ Ë«_•JUÂ Ë ±U ¥Bb¸Á «∞∂Mp ±s ßMb ≈°d«¡ –±W Ë °OUÊ «∞J∑dË≤w °ºd¥W ««∞LFKu±U‹

Ëœ∞Oq ±º∑ªbÂ Ë√Í ®dË◊ ≈{U≠OW ¥∂Km «∞∂Mp °AQ≤NU Ë≠IUÎ ∞K∂Mb "5 - 11" (Ë±U Æb ¥Dd«Î ́KOt ±s ¢Fb¥ö‹ ±s •Os

üîd), Ë≥w «∞AdË◊ «∞∑w ¢ºdÍ ́Kv ≥c« «ô¢HU‚.

" œ∞Oq «∞Lº∑ªbÂ" ¥IBb °t «∞b∞Oq «ô®̧UœÍ Ë«∞LFKu±U‹ «∞u«̧œ… ́Kv  «∞AU®W «ù∞J∑dË≤OW ≠w ÅH∫W "«∞LFUË≤W

«∞HMOW" "pleH" °U∞ªb±U‹, ØLU ¥IBb °t ØU≠W √œ∞W «∞Lº∑ªb±Os «_îdÈ ( °LU ≠w –∞p ØU≠W √œ∞W ±º∑ªb±w «∞ªb±U‹

«∞LBd≠OW ́∂d «ô≤∑d≤X) «∞LcØu¸… ≠w ≥c« «ô¢HU‚ Ë«_œ∞W «ù®̧Uœ¥W «_îdÈ «∞BUœ¸ ±±s §U≤∂MU °AQÊ «∞ªb±U‹

Ë±U Æb ¥Dd√ ́KONU ±s ¢FOö‹ ±s •Os üîd.

"Æ̧r ¢Fd¥n ≥u¥W «∞Lº∑ªbÂ"√Ë"Æ̧r ¢Fd¥n «∞ªb±U‹ «∞LBd≠OW ́∂d «ô≤∑d≤X": ¥IBb °NLU √œ«…

«∞∑Fd¥n «∞ªUÅW «∞∑w ¢Bb¸ °Sßr ±U Ë¢ªh «∞Dd· «∞LM∑b» ô±JUÊ œîu∞t ́Kv «∞ªb±U‹.

1- «∞ªb±U‹

1-1 ©∂IUÎ ∞NcÁ «∞AdË◊ Ë«_•JUÂ, ¥IbÂ «∞∂Mp «∞ªb±U‹ Ë«∞∑ºNOö‹ «∞∑w ¢Bb¸ ±s •Os üîd ́∂d «ô≤∑d≤X Ë–∞p

±s îö‰ √Í ±uÆl «∞J∑dË≤w ∞Jr, °LU ¥LJMJr ±s ≈Åb«̧ ¢FKOLU‹ ∞K∂Mp Ë«ô¢BU‰ °t _¨d«÷ «œ«̧… «∞LFU±ö‹

«∞LBd≠OW Ë«ùß∑∏LU̧¥W Ë«∞LU∞OW Ë √Í ±FU±ö‹ √îdÈ √Ë ÅHIU‹ ±s √Í ≤uŸ, °q Ë«∞∫Bu‰ ́Kv «∞ªb±U‹ √Ë «∞LM∑πU‹

√Ë √Í ±FKu±U‹ √Ë¢ºNOö‹ √Ë«±∑OU“«‹ ¥Ib±NU «∞∂Mp. ËØπe¡ ±s «∞ªb±W √¥CUÎ, ¥LJs ∞K∂Mp ́∂d √Í ±uÆl ́Kv

«ô≤∑d≤X ¢u≠Od «∞LFKu±U‹ Ë¢Ib¥r «∞∑IU̧¥d, Ë¥πu“ ∞ú©d«· «∞LHu{W °U∞∑uÆOl «∞IOUÂ √¥CU -±s îö‰ «∞ªb±W-

°∑d®Ò ±º∑ªb±Os ̧zOºOOs Ë£U≤u¥Os.

2-1 ¥JuÊ ∞K∂Mp «∞∫o ≠w «∞IOUÂ ±s •Os üîd °∑∫b¥b ≤DU‚ √Ë ¢GOOd ≤uŸ «∞ªb±U‹ «∞LBd≠OW «∞∑w ¥Ib±NU ́∂d

«ô≤∑d≤X, Ë¥ALq –∞p ́Kv Ë§t «∞FLuÂ ô «∞∫Bd ±U ¥Kw:

(«) ¢ußOl ≤DU‚ «∞ªb±U‹ «∞LBd≠OW ́∂d «ô≤∑d≤X √Ë ¢Fb¥KNU √Ë ¢ªHOCNU ≠w √Í •Os.

(») ≠d÷ √Ë¢Fb¥q √Í ÆOuœ °AQÊ «ß∑ªb«Â «∞ªb±U‹ «∞LBd≠OW ́∂d «ô≤∑d≤X, ØU∞∫b «_œ≤v Ë«∞∫b «_ÆBv

Business Internet Banking Terms and Conditions

INTRODUCTION

The Customer wishes to use the HSBC‘s Business Internet Banking Service (the “Services” as
herein defined) provided
by the Bank and the Bank is willing to make the Services available to the Customer.
The Customer and the Bank agree that the Services shall be supplied to the Customer subject to the
terms and conditions contained or referred to in this Agreement.
The Customer will be acting through Delegate(s) to access the Services through the Internet Site (as
herein defined).
By signing the HSBC‘s Business Internet Banking Application Form and returning it to the Bank the
Customer agrees to be bound by the Terms (as herein defined). These terms and conditions are
supplemental to any other terms and conditions that may apply between the parties including (but
not limited to) the General Terms and Conditions for the Operation of Accounts. If there is an
inconsistency, these Terms and Conditions prevail.
Please read these Terms and Conditions before using these services. If you do not understand any
part of them, or if you have any questions, please contact one of our Corporate Customer Service
staff members at any HSBC Bank Egypt branch or call our Contact Centre on 16088 (within Egypt)
or +202 16088  (outside Egypt).

Defined terms used in this Agreement are set out below:

“Egypt” means “Arab Republic OF Egypt”

“Account(s)” means any account operated by the Business for which the Business instructs the
Bank using the Internet Banking Service.
“Agreement” means this Agreement as modified from time to time in accordance with the terms
of this Agreement, including any supplementary terms for the provision of the Services published
from time to time which shall form part of this Agreement and any other HSBC‘s Business Internet
Banking documents mentioned in this Agreement.
“Authorised Internet Banking User(s)” means the individuals who are authorised from time to time
by the Customer to use the Services to issue Instructions, including both Primary and Secondary
Users.
“Authorised Signatory” means the person or one of the persons named in the HSBC‘s Business
Internet Banking Application Form as being authorised to give the various instructions referred to
under Clause 13 of this Agreement.
“Bank” (also, “we”, “us”, “our”, “HBEG”) means HSBC Bank Egypt S.A.E and where the context
allows or requires, include our successors and assigns.
“Banking day” and “normal banking hours” shall, unless otherwise specified by us, refer to a
banking day and the normal banking hours of our branches in Egypt.
“Business” means the customer of the Bank who signs this Agreement, whether they be a Joint
Stock, Limited Liability, Sole Proprietorship or a Partnership.
“Confidential Information” means the Information, the Reports and their form, format, mode or
method of compilation, selection, configuration, presentation and expression.
“Customer” (also “you”, “your”, “yours”) means the Customer named in the Application Form, and
where the context allows or requires, includes the Delegates and the Authorised Signatories.
“Delegate” means any of the Primary User(s) or Secondary Users who are authorised from time to
time by the Customer to use the Services to issue instructions.
“Electronic Banking Number” means the code number for the time being established for the
Authorised Internet Banking User for the purpose of identification of the Authorised Internet Banking
User in giving Instruction(s) to the Bank through Internet.
“HSBC‘s Business Internet Banking Application Form” means the application form provided to
the Customer by the Bank for the purpose of applying for access to the Services.
“Internet Banking Service” means the online services and transactions and facilities offered by the
Bank through the Internet to the Business.
“Internet Site” means any Internet Site established, operated and/or maintained by us or on our
behalf to facilitate the provision of the Services to you.
“Instruction” means any request or instruction that is received from the Customer by the Bank
through the Services.
“Information” means any financial, market or other information and data supplied by us or any
Information Provider and made available to the Customer through the Services.
“Information Provider” means any person, other than us, who supplies the Information and includes
any person who supplies any information to an Information Provider.
“Institution” means (i) any member of the HSBC Group (other than the Bank) and (ii) any third party
financial institution which the Customer has notified to the Bank should be treated as an Institution
for the purposes of this Agreement.
“Online” means by way of internet access to the Services through any Internet Site(s).
“Password” means the 6 digit numeric password provided by the bank to the delegate in order to
complete the self-registration process. This also includes
the “Memorable Answer”, means the question selected and the 6 to 32 character alpha or numeric
password adopted by any Delegate for accessing the Services or executing Instructions through the
Services.
“Payment Cut-Off Time” means:

(i)  In relation to an EGP payment being made to another bank, 3.30p.m. Cairo Local Time (C.L.T)
(ii) In relation to a payment made in any currency to an Account within 
HBEG is effected instantly.
(iii) For payments in a currency other than EGP, the cut-off time is 5:00pm C.L.T (for Spot Value).

the “Security Code” means the one-time password generated by the Security Device.
the “Security Device” means an electronic device used to generate the Security Code.
“Reports” means reports compiled from the Information in any form, medium or means.
“Services” refers services provided by us to you as described in Clause 1 of these Terms.
“Terms” means these terms and conditions, our Disclaimer and Internet Privacy Statement and the
User Guide and any supplementary terms which we notify you of under Clause 11.5 (as may be
amended from time to time) governing this Agreement.
“User Guide” means the guidance and information set out on screen in the ‘Help’ pages of the
Services and all other customer guides (including all Internet Banking Customer Guides) mentioned
in this Agreement and other guidance issued by us in connection with the Services, as amended
from time to time.
“User ID” or “Internet Banking ID” means the unique identifier, by whatever name called, which
is issued to each Delegate in connection with the Services.
1 SERVICES

1.1 We shall provide, subject to these Terms, Online services and facilities from time to time through
anyInternet Site to enable youto give Instructions to and communicate with us for the purposes of
conducting banking, investment, financial and other transactions and dealings of various nature and
obtaining services, products, goods, benefits and privileges from us. As part of the Services we may
make available via the Internet Site, the Information and may provide Reports. The Authorised
Signatories can nominate Primary Users, and Secondary Users.

1.2 We have the right to determine and vary from time to time the scope and type of  Services to be
made available including, without limitation:-
(i) expanding, modifying or reducing the Services at any time;
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«∞Ou±w ∞IOLW √Í ±FU±KW √Ë ÅHIW √Ë √Í ≤uŸ ±s «∞LFU±ö‹ √Ë«∞BHIU‹ «∞∑w Æb ¢IuÂ °S§d«zNU °Uß∑ªb«Â

«∞ªb±U‹.

(Ã) ¢∫b¥b Ë¢GOOd ßÚU‹ «∞FLq «∞LF∑Uœ… «∞∑w ¢∑u≠d îö∞NU «∞ªb±W Ë √Í ±OFUœ ¥u±OU ∞I∂u‰ √Í ≤uŸ ±s

«∞ªb±U‹ √Ë «∞LFU±ö‹. Ë≠w ≥c« «∞Bbœ, ¥πu“ «∞∑FU±q ±l √Í  ¢u§Ot ( √Ë ¢u§ONU‹) ¢Bb¸ ±s §U≤∂Jr

Ë¥∑KIU≥U «∞∂Mp °Fb ±dË¸ ¬îd ±OFUœ ±∫bœ ∞I∂u‰ «∞LFU±ö‹, ËÆb ¥∑r –∞p ≠w ≤Hf ¥uÂ «∞LFU±KW √Ë ≠w ¥uÂ

«∞FLq «∞LBd≠w «∞∑U∞w. ØLU ¥πu“ ∞MU √Ê ≤∫bœ ¥uÂ ́Lq «∞dßLw Ë¬îd ±OFUœ ∞I∂u‰ «∞FLKOU‹ «∞Ou±OW Ë–∞p

±s Ë«Æl «∞∑uÆO∑U‹ «∞ºU̧¥W ≠w ±ª∑Kn √ßu«‚ «∞FLq –«‹ «∞∑uÆO∑U‹ «∞Lª∑KHW.

3-1 ¢ÔFd÷ «∞ªb±U‹ ≠w ±Bd ≠Ij... •OY ¥πu“ ÆU≤u≤U ¢Ib¥LNU ≠w ±Bd °U∞Mº∂W ∞MU Ë√Í ́Cu ¬îd ±s

√́CU¡ ±πLúW ≈¢g ≈” °w ßw °q Ë/√Ë √Í ©d· ±s «∞GOd... Ë́KOt, ≠U–« ∞r ¢Js ±IOLU ≠w ±Bd √Ë ∞r

¢Js ¢bîq ́Kv «∞ªb±U‹ ±s îö‰ •Ußu» ±u§uœ ≠w ±Bd, ≠ºOJuÊ ́KOp ±d«́U… °q Ë«ù∞∑e«Â °QÍ Æu«≤Os

√Ë ∞u«z̀ √Ë ≤Er ±∫KOW ßu«¡ ØU≤X ¢Hd÷ √¥W ÆOuœ ≠w ≥c« «∞AQÊ √Ë îö≠t °q Ë́KOp «∞MEd ∞EdË≠p «∞ªUÅW

√¥CUÎ Æ∂q «∞AdËŸ ≠w «ß∑ªb«Â «∞ªb±U‹ √Ë «∞∑Bd· °MU¡ ́Kv √Í ±FKu±U‹ ¢∑Bq °NU. Ëô ¥πu“ «́∑∂U̧ √Í

±FKu±U‹ ¢ÔFd÷ ±s îö‰ «∞ªb±U‹ ́Kv √≤NU ́d÷ √Ë œ́u… ∞∂Ol «ß∑∏LU̧«‹ √Ë ≈§d«¡ Ëœ«zl ≠w √Í ±MDIW

√Ë ±u{l °ªö· ±Bd, √Ë ≈́∑∂U̧ √Ê «∞LIBuœ °NcÁ «∞LFKu±U‹ ≥u ¢Ib¥r ±Au¸… «ß∑∏LU̧¥W √Ë ÆU≤u≤OW √Ë

±∫Uß∂OW √Ë {d¥∂OW √Ë ±U∞OW ßu«¡ ́Kv ≤∫u ±∂U®d √Ë ̈Od ±∂U ®d _Í ©d·.

4-1 Ë°Uù≈{U≠W ≈∞v Ë§u» «ù∞∑e«Â °Q•JUÂ ≥c« «ô¢HU‚ ≠FKOJr √¥CÎU «∞Lu«≠IW ́Kv «∞FLq œ«zLUÎ ́Kv °c‰

«∞πNb «∞ö“Â °q Ë«∞∑FU±q °∫ºs ≤OW ́Mb «ß∑ªb«Â «∞ªb±U‹ Ë ≈–« ̧√¥MU √≤Jr √Ë √Í ±s ±MbË°OJr Æb «̧¢JV

≈îöôÎ °Nc« «ô¢HU‚ ́Kv √Í ≤∫u √¥UÎ ØUÊ , ≠ºOJuÊ ±s •IMU ≈¥IU· «∞ªb±U‹ ±RÆ∑QÎ √Ë ≈≤NU¡ «ß∑ªb«±Jr √Ë

«ß∑ªb«Â √Í ©d· ±M∑b» √Ë √©d«· ±M∑b°W ±s Æ∂KJr ∞NU.

2-≈§d«¡«‹ «∞∑ºπOq ËÆ̧r ¢Fd¥n «∞Lº∑ªbÂ Ë®Hd… «∞bîu‰ Ë«∞d±e «_±Mw

2-1 ¥∑r «Åb«̧ ̧Ær ¢Fd¥n Ë®Hd… œîu‰ ∞Jq ©d· ±M∑b» ±l ≈îDU̧Á °NU ±∂U®d…, ́Kv √Ê ¥∑r –∞p ́Kv ≠∑d«‹

“±MOW ±∑∂U¥MW.

2-2 ¥∑FOs ́Kv «∞FLOq «¢∂UŸ «∞ªDu«‹ «ô®̧Uœ¥W «∞cÍ ¥Ib±NU ∞t «∞∂Mp ́∂d «ô≤∑d≤X _¨d« ÷ «∞ªb±U‹, Ë≥w

îDu«‹ ¥∑r ±s îö∞NU ¢∫b¥b ≥u¥W «∞Lº∑ªbÂ Ë®Hd… œîu∞t ∞∑Fd¥n «∞FLOq

2-3 ¥πu“ ∞K∂Mp -Ë≠IUÎ ∞LDKo ¢Ib¥dÁ- √Ê ¥DKV ±s «∞FLOq «ß∑ªb«Â ̧±e √±Mw ∞Kbîu‰ ́Kv «∞ªb±U‹ , Ë≠w ≥cÁ

«∞∫U∞W ¥JuÊ «∞FLOq ±ºRËô Ë•bÁ ́s ¢Ib¥r ©KV ∞K∂Mp °U∞∫Bu‰ ́Kv √œ«… √±MOW √Ë °b‰ ≠UÆb ́MNU «–« ØU≤X «_œ«…

«_±MOW Æb ¢r ≈Åb«̧≥U ±s Æ∂q Ë≠Ib‹ ±Mt √Ë ∞r ¢Fb ¢RœÍ ±NL∑NU «∞LDKu°W

2-4 ¥∑FOs ́Kv «∞FLOq «∞∑Bd· °∫ºs ≤OW °q Ë±LU̧ßW «∞FMU¥W Ë«∞∫d’ «∞u«§∂Os ≠w «∞∫HUÿ ́Kv ̧Ær ≥u¥W

«∞Lº∑ªbÂ Ë®Hd… œîu∞t Ë«_œ«… «_±MOW Ë/√Ë «∞d±e «_±Mw ∞t, Ëô ¥πu“ ∞t ≠w √Í •Os √Ë¢∫X √Í ™d· «ù≠BUÕ

´s ̧Ær ≥u¥∑t √Ë ®Hd… œîu∞t Ë/√Ë ̧±eÁ «_±Mw _Í ®ªh ¬îd √Ë •∑v «∞ºLUÕ °QÊ ¢JuÊ «_œ«… «_±MOW ≠w •u“…

√Ë ¢∫X ßODd… √Í ®ªh ¬îd.

2-5 ¥JuÊ «∞FLOq ±ºRôÎ ±ºμu∞OW ØU±KW ́s √Í •U∞W ≈≠BUÕ ́U̧{W √Ë ̈Od ±BdÕ °NU ∞KNu¥W √Ë ØKLW «∞ºd √Ë«_œ«…

«_±MOW √Ë «∞d±e «_±Mw ∞KLº∑ªbÂ ≈∞w √Í ®ªh ¬îd , Ë¥∑∫Lq ±ºRË∞OW «ß∑ªb«Â ≥u¥W «∞Lº∑ªbÂ √Ë ®Hd… œîu∞t

√Ë √œ«¢t «_±MOW √Ë ̧±eÁ «_±Mw ±s Æ∂q √Í  √®ªU’ ̈Od ±BdÕ ∞Nr √Ë _¨d« ÷ ̈Od ±BdÕ °NU.

2-6 ́Mb ±ö•EW √Ë≈–« °b¸ £LW ®p ≠w •bËÀ ≈≠AU¡ ∞dÆr ≥u¥W «∞Lº∑ªbÂ √Ë ®Hd… œîu∞t √Ë √œ«¢t «_±MOW Ë/√Ë

±̧eÁ «_±Mw √Ë ≠w ≠Ib«Ê √œ«¢t «_±MOW, √Ë ËÆúNU ≠w •u“… √Ë ¢∫X ßODd… √Í ®ªh ̈Od ±BdÕ ∞t, √Ë ≠w

«ß∑ªb«Â «∞ªb±U‹ «ß∑ªb«±UÎ ̈Od ±BdÕ °t, ¥JuÊ ́Kv «∞FLOq ≈•U©W «∞∂Mp °QßdŸ ±U ¥LJs , Ë¥πu“ ∞K∂Mp √Ê ¥DKV

±s «∞FLOq √Ê ¥RØb Ø∑U°W ±U √œ∞v °t ±s ¢HUÅOq ≠w ≥c« «∞AQÊ, Ë •∑v « ß∑öÂ «∞∂Mp ≠FKOUÎ ∞c∞p «ùîDU̧ «∞J∑U°w

°U∞∑HUÅOq, ¥Eq «∞FLOq ±ºμuôÎ ́s √Í °q ́s ØU≠W •Uô‹ « ß∑ªb«Â «∞ªb±U‹ °u« ßDW √ ®ªU’ ̈Od ±BdÕ ∞Nr

√Ë _¨d«÷ ̈Od ±BdÕ °NU.

3-«∞∑FKOLU‹

1-3 ¥∑FOs ́Kv «∞FLOq √Ê ¥cØd ∞K∂Mp ±s •Os üîd √Í ≥u¥W √Ë √Ø∏d ±s ≥u¥U‹ «∞∑Fd¥n √Ë √Í ®Hd… œîu‰ √Ë √œ«…

√±MOW Ë/√Ë √Í ̧±e √±Mw √Ë √œ«… √Ë √Ø∏d ±s √œË«‹ ¢Fd¥n «∞Lº∑ªb±W Ë≠IUÎ ∞LU ¥∫bœÁ «∞∂Mp ∞Kbîu‰ ́Kv «∞ªb±U‹

Ë«Åb«̧ «∞∑FKOLU‹ ∞K∂Mp ́∂d «ô≤∑d≤X, Ë∞s ¢F∑∂d «∞∑FKOLU‹ «∞ªUÅW °U∞ªb±U‹ Æb ËÅKX ∞K∂Mp «ô «–« Åb‹̧ ́Kv

«∞M∫u «∞cÍ ¥∫bœÁ «∞∂Mp ±s •Os üîd °q Ë•∑v ¥º∑KLNU «∞∂Mp ≠FKOUÎ. Ë ßOI∂q «∞∂Mp «∞∑FKOLU‹ «–« Åb‹̧ ≠Ij

±s îö‰ «∞ªb±U‹ Ë°Uß∑ªb«Â ̧Ær «∞Nu¥W Ë®Hd… «∞bîu‰ Ë«_œ«… «_±MOW Ë/ √Ë «∞d±e «_±Mw Ë √Í √œË«‹ ¢Fd¥n

√îdÈ ±özLW ¢ªh «∞Lº∑ªbÂ Ë≠IUÎ ∞NcÁ «ô¢HU‚.

2-3 ¥πu“ ∞KFLOq √Ê ¥DKV ±MU Ë¥BdÕ ∞MU °U∞∑FU±q ±l ØU≠W «∞∑FKOLU‹ «∞∑w «∞∑w ¥º∑KLNU «∞∂Mp Ë¢∂bË ∞t Å∫O∫W,

´Kv √≤NU ¢FKOLU‹ ±BdÕ °NU °Dd¥IW Å∫O∫W ±s Æ∂q «∞FLOq •∑v Ë≈Ê ¢FU̧{X ±l ®dË◊ √Í ¢Hu¥CU‹ √îdÈ

√Åb≥̧U ≠w √Í •Os °AQÊ •ºU°U¢t √Ë ®RË≤t «∞LU∞OW, Ë©∂IUÎ ô∞∑e«±U¢MU «∞u«̧œ… °U∞∂Mb 3-1 √́öÁ ∞s ≤JuÊ •OMμc

±Ke±Os °U∞∑∫Io ±s Å∫W «∞∑FKOLU‹ √Ë ±s Åö•OW ±s √Åb¸Ë≥U.

3-3 ́Kv «∞FLOq ¢∫Lq ±ºRË∞OW Å∫W Ë«Ø∑LU‰ «∞∑FKOLU‹ Ë«∞∑QØb ±s ¢∫IOINU ∞Gd{t «∞LIBuœ, Ë∞s ≤JuÊ ±ºRË∞Os

´s √Í îºU̧… √Ë ¢QîOd ≈–« ØU≤X «∞¢FKOLU‹ «∞BUœ¸… ¥dœ °NU °OU≤U‹ ̈Od Å∫O∫W √Ë ̈Od ØU±KW

4-3 ô ¥πu“ «∞GU¡ √Ë ß∫V √Í ¢FKOLU‹ ¢Bb¸ °AQÊ «∞ªb±U‹ °Fb –Ød ̧Ær ¢Fd¥n «∞Nu¥W Ë ®Hd… «∞bîu‰ Ë«∞d±e

«_±Mw Ë √œË«‹ «∞∑Fd¥n «_îdÈ ∞KFLOq «∞∑w •bœ≥U ∞t «∞∂Mp, ≈ô °Lu«≠IW ±s «∞∂Mp √Ë ±s «∞FCu «∞L∑FU±q ±Ft ±s

±πLúW ≈¢g ≈” °w ßw, ≠JU≠W «∞¢FKOLU‹ «∞BUœ¸… ±s «∞FLOq Ë«∞∑w ¥JuÊ «∞∂Mp «∞FCu «∞L∑FU±q ±Ft ±s ±πLúW

≈¢g ≈” °w ßw Æb ¢HNLNU Ë¢Bd· ́Kv √ßUßNU °∫ºs ≤OW ∞s ¢JuÊ ÆU°KW ∞û∞GU¡ √Ë «ù°DU‰ °q ß∑JuÊ ±Ke±W

∞KFLOq ßu«¡ Åb‹̧ ±Mt Ë •∑v ±s √Í ®ªh ¬îd ¥b´v √≤t «∞FLOq.

5-3 ≠w •U∞W ©KV «∞GU¡ √Ë ¢Fb¥q √Í ¢FKOLU‹, ßO∂c‰ «∞∂Mp Øq ±U ≥u ±LJs ±s §Nuœ ∞∑MHOc «∞DKV, «ô √Ê «∞∂Mp

∞s ¥∑∫Lq «∞LºRË∞OW ́s √Í ≈îHU‚ ≠w ≈∞GU¡ √Ë ¢Fb¥q ¢FKOLU‹, «–« ¢r «ß∑öÂ ≥c« «∞DKV ≠w ËÆX √Ë ¢∫X ™dË·

¥∑Fc¸ ́Kv «∞∂Mp °º∂∂NU ¢K∂OW «∞DKV

6-3 ¥∫o ∞K∂Mp √Ê ¥IOb ́Kv •ºU°U‹ «∞FLOq «¥UÎ ØUÊ ±u{FNU Ë±∑v ¢r ≠∑∫NU √¥W ±∂U∞m ¢∫LKNU «∞∂Mp √Ë ÆUÂ °ºb«œ≥U

Ë≠IUÎ ∞∑u§Ot ±U

3-7 ¥πu“ ∞K∂Mp- Ë≠IUÎ ∞LDKo ¢Ib¥dÁ °q Ë œËÊ √Í ±ºRË∞OW ́KOt- √Ê ¥d≠i «∞FLq Ë≠IU Î∞∑FKOLU‹ ±U √Ë ¥R§q Ë–∞p

≠w «∞∫Uô«‹ «ü¢OW:

(√) «–« ØUÊ ©K∂U √Ë ¢FKOLU‹ ±s ®Q≤t √Ê ¥∫bÀ  ¢πUË“«Î ∞K∫b «∞cÍ ≠d{t «∞∂Mp ́Lu±UÎ ßu«¡ °U∞Mº∂W ∞KFLOq √Ë

∞KDd· «∞LM∑b» ±s Æ∂Kt.

(») «–« ≤LU ≈∞v ́KLMU √Ë °b¸ ∞b¥MU ®JUÎ ≠w √Ê ≥cÁ «∞∑FKOLU‹ Æb ∑º∂V ≠w ≈îö‰ √±Mw ≠w ≈œ«̧… √•b •ºU°U‹

«∞FLOq √Ë ≈œ«̧… √Ø∏d ±s •ºU» ∞b¥t √Ë °U∞ªb±U‹ ́Lu±UÎ.

(Ã)  «–« ÆLMU °U≤NU¡ ≥c« «ô¢HU‚ «ß∑MUœ«Î ≈∞v «∞∂Mb 61±Mt.

3-8 ≠w •U∞W ́bÂ «∞FLq √Ë «∞∑QîOd ≠w «∞FLq Ë≠IUÎ ∞∑FKOLU‹ ±U «ß∑MUœ« ∞K∂Mb 3- 7√́öÁ, ≠ºMIuÂ °SîDU̧ «∞FLOq

°c∞p °QßdŸ ±U ¥LJs ́LKOUÎ

3-9 ∞s ¢JuÊ «∞LFU±KW «∞LMHc… ±∑e«±MW œ«zLU ±l ¢FKOLU‹ «∞BUœ¸, °LFMv √Ê °Fi «∞∑FKOLU‹ Æb ¢º∑Gd‚ °Fi «∞uÆX

∞K∑FU±q ±FNU, ≠Ib ¥∑r «∞∑FU±q îö‰ ßÚU‹ «∞FLq «∞LBd≠OW «∞LF∑Uœ… ≠Ij •∑v Ë√Ê Åb‹̧ «∞∑FKOLU‹ ́∂d «ù≤∑d≤X,

ËÆb ¥∑r «∞∑FU±q √¥CUÎ îU̧Ã ßÚU‹ «∞FLq

3-01 √Í ßFd Åd· √Ë ±Fb‰ ̧°̀ Ë/√Ë ßFd ́Uzb √Ë ßFd ¢FU±q √Ë √Í √ßFU̧ √Ë ±FKu±U‹ √îdÈ ±s √Í ≤uŸ ¢dœ

´Kv ±uÆl «ô≤∑d≤X √Ë °QÍ ËßOKW √îdÈ ¢K∂OW ôß∑HºU̧ ±U ¥DdÕ ́Kv «ô≤∑d≤X ≥w ∞ûß∑bô‰ ≠Ij Ë∞s ¢JuÊ ±ÔKe±W,

ËßOJuÊ √Í ±Fb‰ √Ë ßFd √Ë ±FKu±U‹ ¢ÔFd÷ °AQÊ ±FU±KW ±FMOW ±Ke±W ∞∞FLOq ≠Ij ́Mb «∞∑QØOb °U∞I∂u‰, Ë∞s ¥d¢∂j

–∞p °QÍ ßFd √Ë ±FKu±U‹ √îdÈ –Ød≤U≥U _Í √̈d«÷ √Ë ±FU±ö‹ √îdÈ.

(ii) imposing and varying any restrictions on the use of the Services such as minimum and 
maximum daily limits with respect to the value of any transaction or dealing or any type of 
transactions or  dealings which you may conduct by using the Services; and
(iii) prescribing and changing the normal service hours during which the Services are available 
and any daily cut-off time for any type of Services or transactions. Any of your Instructions 
received by us after any applicable daily cut-off time may be processed on the same day or latest
by the next banking day. We may specify banking day and daily cut-off time by reference to the
time of various markets operating in different time zones.

1.3 The Services are offered only in Egypt where they may be lawfully offered by us, any member 
of the HSBC Group and/or any third party. If you are not a resident in Egypt and/or are not 
accessing the Services through a computer located in Egypt, it is your responsibility to observe
and comply with any relevant laws, regulations and local practices whether in relation to any 
restrictions or otherwise and also in the light of your own circumstances before using the 
Services or acting on information relating to the Services.No Information provided through the 
Services shall be regarded as an offer or solicitation to sell investments or make deposits in any
jurisdiction other than Egypt nor is such information intended to directly or indirectly offer 
investment, legal,accounting, tax or financial advice to any party.

1.4 You agree to at all times, in addition to complying with this Agreement, exercise due diligence 
and good faith in using the Services. Should we be of the opinion that you or your Delegates 
have in any way breached this Agreement, we shall have the right to, without further notice, 
suspend or terminate the use of the Services by you and/or any one or more of your Delegates.

2 REGISTRATION PROCEDURE, USER ID, PASSWORD AND SECURITY CODE

2.1 Each Delegate will be issued with a User ID and a Password notified to them 
directly but at separate intervals.

2.2 The Customer shall follow the guidance provided by the Bank online in designating the User ID 
and the Password for identifying the Customer for the purposes of the Services.

2.3 The Bank may, in its sole discretion, require a Customer to use a Security Code to access the 
Services in the event of which it is the sole responsibility of the Customer to apply to the Bank
for a Security Device or a replacement if a Security Device has previously been issued but is 
subsequently lost or has failed to function as intended.

2.4 The Customer shall act in good faith, exercise reasonable care and diligence in keeping the User
ID, the Password, the Security Device  and/or the Security Code secret. At no time and under 
no  circumstances shall the Customer disclose the User ID, the Password and/or the Security 
Code to any other person or permit the Security Device to come into the possession or control
of any other person.

2.5 The Customer shall be fully responsible for any accidental or  unauthorised disclosure of the 
User ID, the Password, the Security Device or the Security Code to any other person and shall 
bear the risk of the User ID, the Password, the Security Device or the Security Code being used
by unauthorised persons or for unauthorised purposes.

2.6 Uon notice or suspicion of the User ID, the Password, the Security Device and/or the Security 
Code being disclosed to, and/or the Security Device being lost or has otherwise come into the 
possession or control of any unauthorised person or any unauthorised use of the Services being
made, the Customer shall notify the Bank as soon as practicable (and the Bank may ask the 
Customer to confirm in writing any details given) and, until the Bank’s actual receipt of such 
notification, the Customer shall remain responsible for any and all use of the Services by 
unauthorised persons or for unauthorised purposes.

3 INSTRUCTIONS

3.1 The Customer is required to quote any one or more of the User ID, the Password, the Security 
Device and/or the Security Code and any other identifiers as shall be prescribed by the Bank 
from time to time in order to log-on to the Services and give instructions to the Bank online. 
Instructions in connection with the Services shall not be considered to be received by the Bank
unless they are given in such manner as the Bank may prescribe from time to time and until the
Bank has actually received them. We will only accept an Instruction if it has been effected 
through the Services using an appropriate User ID, the Password, the Security Device and/or 
the Security Code and any other identifiers in accordance with this Agreement.

3.2 You request and authorise us to treat all apparently valid Instructions received by the Bank as 
instructions properly authorised by you, even if they conflict with the terms of any other 
mandates given by you at any time concerning your accounts or affairs. Subject to our 
obligations in Clause 3.1 above, we shall be under no other obligation to check the authenticity
of Instructions or the authority of the person or persons giving them.

3.3 You are responsible for the accuracy and completeness of Instructions and for ensuring that they
will achieve your intended purpose. We are not liable for any loss or delay where the contents 
of an Instruction are inaccurate or incomplete.

3.4 Any Instruction given in connection with the Services by quoting the User ID, the Password, the
Security Code and such other identifiers of the Customer as prescribed by the Bank, once given,
may not be rescinded or withdrawn without the consent of the Bank or the relevant member 
of the HSBC Group. All such instructions given, as understood and acted on by the Bank or the
relevant member of the HSBC Group in good faith, shall be irrevocable and binding on the 
Customer whether given by the Customer or by any other person purporting to be the 
Customer.

3.5 In the event that you request us to cancel or modify any Instruction, we will make all reasonable
efforts to comply with your request. However, we are not liable for any failure to cancel or modify
the Instruction if such a request is received at a time or under circumstances that render us 
unable to comply with your request.

3.6 We are entitled to debit your accounts, wherever they are situated and whenever they are 
opened, with any amounts that we have paid or incurred in accordance with an Instruction.

3.7 We may, in our absolute discretion and without liability, refuse to act on or delay acting on an 
Instruction if:
(i) it is a request or instruction the effect of which would be to exceed a limit imposed by the 
Bank upon you generally or upon the Delegate in question;
(ii) we know of or suspect a breach of security in respect of or in connection with the operation
of one or more of your accounts or the Services generally; or
(iii) we have terminated this Agreement pursuant to Clause 16 hereof.

3.8 In the event that we do not act on or delay acting on an Instruction pursuant to Clause 3.7 above,
we shall notify you of this as soon as is reasonably possible.

3.9 A transaction being carried out is not always simultaneous with an Instruction being given. Some
Instructions may take time to process and certain Instructions may only be processed during 
normal banking hours even though the Services are Online and may be accessible outside such
hours.

3.10 Any exchange rate, profit and/or interest rate, dealing rate and other prices and information 
quoted by us on the Internet Site or otherwise in response to anOnline inquiry is for reference 
only and is not binding. Any rate, price and information offered by us for the purpose of the 
relevant transaction shall be binding on you upon your confirming your acceptance irrespective 
of any different rate, price or information quoted by us for other purposes / transactions.

3.11 Advice or confirmation that an Instruction has been received and/or a transaction has been 
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3-11 ßMdßq ́∂d «ô≤∑d≤X ≈îDU̧«Î √Ë ¢QØOb«Î °Uß∑öÂ «∞∑FKOLU‹ Ë/√Ë °∑MHOc «∞LFU±KW ±s îö‰ «∞ªb±U‹,́Kv √Ê

¥ÔF∑∂d –∞p «ùîDU̧ √Ë «∞∑QØOb °Uùß∑öÂ Æb Ë¸œ ∞KFLOq ≠u¸ ≈̧ßU∞t, Ë́KOt «∞∑OIs ±s Ë¸Ëœ –∞p «ùîDU̧ √Ë «∞∑QØOb

°Uùß∑öÂ. Ë≈–« ∞r ¥dœ ∞p «ùîDU̧ √Ë «∞∑QØOb °Uùß∑öÂ îö‰ «∞Lb… «∞LF∑Uœ… ôß∑ö±t, ≠FKOt «ôß∑HºU̧ ∞b¥MU ́s

–∞p, Ë∞s ¥dœ ∞KFLOq √Í ≈îDU̧ √Ë ¢QØOb «ß∑öÂ ±Ôª∑Kn °AQÊ «∞LFU±KW.

4- «∞ºπö‹ «∞ªUÅW °U∞LFU±ö‹ «∞LBd≠OW ́∂d «ô≤∑d≤X Ë ®dË◊ «∞LFU±KW

1-4 ß∑JuÊ ßπö¢MU °L∏U°W œ∞Oq °S£∂U‹ ±FU±ö‹ «∞FLOq «∞∑w √§d«≥U ±s îö‰ «∞ªb±U‹, ±U∞r ¥∏∂X Ë§uœ îDQ

≠ONU

2-4 ©∂IUÎ _•JUÂ Æu«≤Os «ô£∂U‹, ¥u«≠o Øq ©d· ́Kv ́bÂ «ô´∑d«÷ ́Kv «ùÆd«̧ °ºπö‹ «∞Dd· «üîd Øb∞Oq

≈£∂U‹ ∞b¥t ≠w ≈©U̧ «ô§d«¡«‹ «∞IU≤u≤OW Ë–∞p °∫πW √Ê «∞ºπö‹ ∞OºX √Åu‰ √Ë ̈Od ±bË≤W Ø∑U°W √Ë ∞Lπdœ √≤NU

±πdœ ßπö‹ ±º∑ªd§W ±s «∞∫Ußu»

3-4 ́Mb « Åb«̧ ¢FKOLU‹ ±s §U≤V «∞FLOq √Ë ́Mb ©KV ≈§d«¡ ±FU±KW ±U ±s îö‰ «∞ªb±U‹, ≠º∑r ¢D∂Oo ≥cÁ

«∞AdË◊ Ë«_•JUÂ ≈{U≠W «∞v √Í ®dË◊ √Ë √•JUÂ √îdÈ ¢∑FKo °LFU±ö‹ «∞FLOq ±l «∞∂Mp ßu«¡ ØU≤X °AQÊ •ºU°U‹

√Ë ±M∑πU‹ ±FOMW √Ë ØU≤X ¢ºdÈ ́Lu±UÎ, Ëß∑ºdÈ ØU≠W «∞AdË◊ Ë«_•JUÂ •∑v Ë«Ê ∞r ¢Js Æb ËÆFX ±s §U≤V

«∞FLOq, ËßOJuÊ ±s {Ls ≥cÁ «∞AdË◊ ́Kv Ë§t «∞FLuÂ ô «∞∫Bd ®dË©MU Ë √•JU±MU «∞FU±W «∞∑w ¢ªCl ∞NU ØU≠W

«∞∫ºU°U‹ (Ë±U Æb ¥Dd√ ́KONU ±s ¢Fb¥q ±s •Os üîd), Ë≠w •U∞W Ë§uœ √Í ¢FU̧÷ °Os ≥cÁ «∞AdË◊ Ë«_•JUÂ Ë

√Í ®dË◊ √Ë √•JUÂ √îdÈ, ¢ºdÍ ≥cÁ «∞AdË◊ ́Kv  «∞ªb±U‹.

5- «≤IDUŸ «∞ªb±W

1-5 ¥πu“ ∞K∂Mp (Ë≥c« ∞Of «∞∑e«Â) ≈¥IU· √Í îb±W ¥Ib±NU ∞KFLOq ≠w ≈©U̧ «∞ªb±U‹ ≈¥IU≠UÎÎ ±RÆ∑UÎ œËÊ «̧ßU‰

≈îDU̧ °c∞p, ≈–« «́∑∂d≤U √Ê «_±d {dË¸¥ÎU √Ë ØUÊ ±s «∞Lº∑∫ºs «∞IOUÂ °c∞p, Ë Æb ¥∑r ≥c« «ù¥IU· ±∏x ≠w

«∞∫Uô‹ «ü¢OW:

(1) «–« °b¸ ≥MU„ ®Ju„ ≠w ËÆuŸ √Ë «•∑LU‰ ËÆuŸ ≈îö‰ √±Mw √Ë

(2) «–« √îHo «∞FLOq ≠w °c‰ «∞FMU¥W «∞u«§∂W  ∞K∑QØb ±s «∞MU•OW «_±MOW ́Mb «ß∑ªb«±W îb±W «_´LU‰  «∞LBd≠OW

´Kv «ô≤∑d≤X ∞KAdØU‹

(3) «–« «•∑πMU «∞v ¢FKOo «∞ªb±U‹ «∞LBd≠OW ́∂d «ô≤∑d≤X ∞KAdØU‹ °Gd ÷ «∞BOU≤W √Ë_ß∂U» √îdÈ .

2-5 ßM∂c‰ Øq ±U ≥u ±özr ±s §Nuœ ù°ö⁄ «∞FLOq œËÊ ¢QîOd ±s îö‰ «∞ªb±U‹ Ë/ √Ë ́∂d ±uÆFMU (√Ë ±u«ÆFMU)

«ô∞J∑dË≤OW, «–« «≤IDFX √¥W îb±W ±s «∞ªb±U‹, Ë≈–« ØMU Æb ≠d{MU √Í ̧ßr ́KOt ±IU°q îb±W ±FOMW ∞r ¢Fb ±∑U•W,

≠ºO∑r ̧œ –∞p «∞L∂Km ∞KFLOq (Ë¢πM∂UÎ ∞KAp ≠M∫s ô ≤IBb ≥MU √Í ̧ßr œËÍ̧ ±HdË÷ ±IU°q «∞ªb±U‹ ØJq) , Ë∞s

¥JuÊ ́Kv «∞∂Mp √Í ±ºμu∞OW √îdÈ °ªö· ±U ßOdœ ±s ±∂U∞m ØLU –Ød≤U °Q́öÁ.

3-5 Æb ¥JuÊ ±s «∞CdËÍ̧ «∞IOUÂ ±s •Os üîd ≈¥IU· °Fi √Ë ØU≠W «∞ªb±U‹ ≈¥IU≠UÎ ±RÆ∑UÎ ù§d«¡ √́LU‰ «∞BOU≤W

«∞dË¢OMOW «∞LF∑Uœ… √Ë √Í √́LU‰ ÅOU≤W ̈Od ±F∑Uœ… √Ë ©U̧zW ≈–« ØUÊ –∞p √±d«Î {dË¸¥UÎ, ́Kv √≤t ≈–« ¢DKV «_±d ≈§d«¡

≥c« «ù¥IU·, ≠ºMdßq ∞KFLOq ≈îDU̧«Î °Uù¥IU· Ë≤LM∫t ≠Ot ±NKW ±özLW Æb¸ «ù±JUÊ

6- «∞LFU±ö‹ ±l «∞LRßºU‹ «_îdÈ

1-6 ≠w •U∞W ÆOUÂ «∞FLOq °ŞßU‰ ¢FKOLU‹ ∞LRßºW ±U ≤OU°W ́s «∞FLOq, ≠Ks ¥∑∫Lq «∞∂Mp «∞LºRË∞OW ́s √Í ¢QîOd

√Ë ≈îHU‚ ±s §U≤V ¢Kp «∞LRßºW ≠w ¢MHOc ≥cÁ  «∞¢FKOLU‹

2-6 ≈–« ¢ºKr «∞FLOq îö‰ «∞ªb±U‹ √Í ±FKu±U‹ Ë¸œ‹ ±s ±RßºW ±U, ≠Ks ¥IbÂ «∞∂Mp √Í {LUÊ °AQÊ œÆW √Ë

±bÈ ØHU¥W «∞LFKu±U‹ «∞∑w Ë¸œ‹ ±s ¢Kp «∞LRßºW

3-6 •∑w ¥∑ºMv ∞KLRßºW ¢MHOc √Í ¢FKOLU‹, ́Kv «∞FLOq «∞Lu«≠IW ́Kv √≤t ¥πu“ ∞K∂Mp, °BH∑W  ËØOq ±s «∞FLOq,

√Ê ¥πdÍ «¢HUÆUÎ ±l ¢Kp «∞LRßºW °AQÊ ¢D∂Oo ®dË◊ ≥c« «ô¢HU‚ °Os «∞FLOq Ë°Os ≥cÁ «∞LRßºW

7- «_•JUÂ «∞ªUÅW °U∞Mu«•w «_±MOW

1-7 ́Kv «∞FLOq √Ê ¥∑∫Lq ±ºR∞OW «Æ∑MU¡ √Í ±Fb«‹ ¢KeÂ ∞Kbîu‰ ∞LuÆl «ô≤∑d≤X °q Ë«ùß∑ªb«Â «∞L∑u«Åq ∞t (±∏q

§NU“ «∞NU¢n √Ë «∞∫Ußu») ËØc« √Í °d≤U±Z ∞LJU≠∫W «∞HOdËßU‹ Ë«¢ªU– «ù§d«¡«‹ «_±MOW ≠w •Ußu°t «∞AªBw

2-7 ́Kv «∞FLOq √Ê ¥RØb ∞K∂Mp √Ê «∞FLOq Æb √§dÈ ¢IOOLU ∞KªBUzh «_±MOW ∞Kªb±U‹ «∞LBd≠OW ́∂d «ô≤∑d≤X

Ë°Q≤t Æd¸ ØHU¡¢NU °LU ¥∫Lw ±BU∞̀ Øq ©d· ±s «_©d«· «∞LM∑b°W °q ËØq ±U ∞b¥t ±s ±BU∞̀ ≠w ́LKOW «ß∑ªb«Â

«∞ªb±U‹

3-7 ́Kv «∞FLOq √Ê ¥u«≠o ́Kv «∞∑QØb ±s √Ê Øq ©d· ±s «_©d«· «∞LM∑b°W ¥K∑eÂ °AdË◊ ≥c« «ô¢HU‚ Ë°QÈ ≈§d«¡«‹

√±MOW ±cØu¸… °t √Ë ±AU̧ ≈∞ONU ≠Ot, °LU ≠w –∞p «∞∑uÅOU‹ «_±MOW «∞u«̧œ… ≠w œ∞Oq «∞Lº∑ªbÂ

4-7 «–« ≤LU ∞bÈ «∞FLOq £LW ®p ≠w Ë§uœ ßu¡ ¢Bd· ±s §U≤V √Í ©d· ±M∑b» ≠OLU ¥∑FKo °U∞ªb±U‹ √Ë «–« ¢d„

≥c« «∞Dd· «∞LM∑b» ±s «∞FLq °AdØ∑p, ≠FKv «∞FLOq «¢ªU– ØU≠W «ù§d«¡«‹ «∞ö“±W ∞K∑OIs ±s ́bÂ ¢LJs ≥c«

«∞Dd· «∞LM∑b» «∞bîu‰ ±d… √îdÈ ́Kv «∞ªb±U‹, Ë́KOt √Ê ¥K∑eÂ √¥CUÎ °S•U©W «∞∂Mp ≠u¸«Î °S≤NU¡ «∞FöÆW ±l –∞p

«∞Dd· «∞LM∑b» •∑w ¥IuÂ «∞∂Mp °S¥IU· ≈±JU≤OW œîu∞t ́Kv «∞ªb±U‹

 8- «∞∑e«±U‹ «∞FLOq

1-8 ́Kv «∞FLOq √Ê ¥∑∫Lq «∞Lºμu∞OW ØU±KW ́s ØU≠W «∞Fu«ÆV «∞MU®μW √Ë «∞L∑FKIW °Uß∑ªb«Â «∞ªb±U‹ Ë/√Ë «∞uÅu‰

«∞v √Í ±FKu±U‹ √Ë ¢IU̧¥d √Ë °OU≤U‹ ¢MAQ ±s Ë«Æl «ß∑ªb«±t √Ë«ß∑ªb«±U‹ ±s ¢Hu{t √Ë ±s ∞r ¥Hu{t °c∞p ±s

√®ªU’ ̈OdÁ

2-8 ́Kv «∞FLOq √Ê ¥∑∫Lq «∞Lºμu∞OW √¥CUÎ ́s √Í îºU̧… ±U∞OW ¢∫LKNU °º∂V ≈§d«¡ ±FU±KW ̈Od ±BdÕ °NU, Ë–∞p

≈–« ËÆFX «∞ªºU̧… Æ∂q ≈îDU̧ «∞∂Mp °QÊ ®Hd… «∞bîu‰ «∞ºd¥W √Ë «_œ«… «_±MOW √Ë «∞d±e «_±Mw «∞ªU’ °t Æb √ßw¡

«ß∑ªb«±t √Ë ≠ÔIb √Ë ßÔd‚

3-8 ́Kv «∞FLOq √Ê ¥∑∫Lq «∞Lºμu∞OW ́s ØU≠W «∞ªºUzd(°LU ≠w –∞p «∞ªºUzd «∞MU®μW ́s ±Ib«̧ «∞LFU±ö‹ «∞∑w

√§d¥X œËÊ ¢Bd¥̀ ±Mt) , ≈–« ØUÊ Æb ¢Bd· ́Kv ≤∫u ¥MDuÍ ́Kv «ù≥LU‰ °LU ßNq ≈§d«¡ √Í ±FU±KW (√Ë ±FU±ö‹)

¨Od ±BdÕ °NU, √Ë ØUÊ Æb ¢Bd· °Dd¥IW «•∑OU∞OW, Ë°U∞MEd ≈∞v «∞Gd÷ ±s ≥c« «∞∂Mb, ¥ALq ¢F∂Od «ù≥LU‰ √Í

≈îHU‚ ≠w «ù∞∑e«Â °u«§∂U¢t «_±MOW «∞LAU̧ ≈∞ONU ≠w ≥cÁ «∞AdË◊ Ë≠w œ∞Oq «∞Lº∑ªbÂ.

9- «∞∑e«±U‹ «∞∂Mp ≤∫u «∞FLOq

9-1 ßOIuÂ «∞∂Mp °U¢ªU– «∞ªDu«‹ «∞FLKOW «∞LözLW ∞K∑OIs ±s ¢dØOV √≤EL∑t «∞L∑FKIW °U∞ªb±U‹ ±l ±U ¥JHw ±s

¢BLOLU‹ √±UÊ Ë±d«Æ∂W Ë≈œ«̧… ∞LªU©d «∞∑AGOq, ±l «ù∞∑e«Â °JU≠W «∞Iu«≤Os Ë«∞Iu«́b Ë«∞u«z̀ Ë«ù®̧Uœ«‹ Ë«∞bË¸¥U‹

ËÆu«́b {∂j «∞ºKu„ Ë«∞LLU̧ßU‹ «∞∑w ¢D∂o ≠w ßu‚ «∞FLq Ë¢Bb¸ ±s •Os ∞xîd.

9-2 ô ¥LJs √Ê ¥IbÂ «∞∂Mp √Ë √Í ́Cu ±s √́CU¡ ±πLúW ≈¢g ≈” °w ßw √Ë √Í ±IbÂ ±FKu±U‹ ¬îd {LU≤UÎ √Ë

≈Æd«̧«Î °ªKu «∞ªb±U‹ Ë«∞LFKu±U‹ Ë«∞∑IU̧¥d ±s «∞HOdËßU‹ √Ë «∞ªBUzh «∞∑b±Od¥W «_îdÈ «∞∑w Æb ¢R£d ßK∂U ́Kv

√§Ne… √Ë °d«±Z «∞∫UßV √Ë ±Fb«¢t.

3-9 ¥∂c‰ «∞∂Mp Øq ±U ≥u ±özr ±s §Nuœ ∞K∑QØb ±s √Ê √œ«¡ «_œ«… √ô±MOW «∞∑w ¥Ib±NU ∞∞FLOq Ë_©d«≠t «∞LM∑b°W

¥ºOd ́Kv «∞M∫u  «∞ö“Â °LU ¥ºL` °U∞bîu‰ ́Kv «∞ªb±U‹ °U∞AJq °q Ë≠w «∞∑uÆOX «∞LDKu», Ë́Kv «∞FLOq «°ö⁄

«∞∂Mp ≠u¸« «–« √îHIX √Í √œ«… √±MOW ≠w «∞FLq ́q «∞M∫u «∞B∫Ò, ËßOJuÊ «ô∞∑e«Â «∞u•Ob ∞K∂Mp ≠OLU ¥∑FKo °NcÁ

«_œ«… «_±MOW ≥u ¢∂b¥KNU ∞KFLOq √±MOW √îdÈ °bËÊ ±IU°q, ́Kv √Ê ¥∑r –∞p (1) ́Mb ≈́Uœ… «_œ«… «_±MOW «∞∑U∞HW «∞v

«∞∂Mp îö‰ 03 ¥u±U ±s ¢U̧¥a ≈Åb«̧≥U, (2) Ë«–« ̧√È «∞∂Mp √≤t ô ¥u§b  ¢IBOd √Ë «≥LU‰ ±s §U≤V «∞FLOq. ¢IBOd

Æb ¢º∂V «∞FLOq ́Mt √Ë ßU≥r ≠w ≈¢ö· «_œ«… √ô±MOW ≠w «∞FLq °U∞AJq «∞ºKOr.

9-4 ∞s ¥∑∫Lq  «∞∂Mp √Ë √Í ±IbÂ ±FKu±U‹ ¢∫X √Í ™d· √Ë °QÍ •U‰ ±s «_•u«‰ «∞Lºμu∞OW ßu«¡ √±UÂ «∞FLOq √Ë

√±UÂ √Í ®ªh ¬îd (√Ë √®ªU’ ¬îd¥s) °AQÊ √Í √{d«̧ ́d{OW √Ë ̈Od ±∂U®d… √Ë îUÅW √Ë ¢∂FOW √Ë  «¢FU™OW,

°LU ≠w –∞p œË≤LU ¢∫b¥b √Í îºU̧… ≤U®μW ́s «ùß∑ªb«Â √Ë îºU̧… ≠w «ù¥d«œ √Ë «_¸°UÕ √Ë «∞Lbîd«‹.

effected through the Services will be provided by us Online. Such advice or confirmation shall 
be deemed to have been received by you immediately after transmission and it is your 
responsibility to check such advice or confirmation. Where you do not receive an advice or 
confirmation within the time usually required for a similar advice or confirmation to be received,
it is your responsibility to make enquiries with us. No separate advice or confirmation of the 
transaction will be supplied to you by us.

4 INTERNET BANKING RECORDS AND TRANSACTION TERMS

4.1 Our records, unless shown to be wrong, will be evidence of your dealings with us in connection
with the Services.

4.2 Subject to the applicable laws of evidence, each party agrees not to object to the admission of 
the records of the other as evidence in legal proceedings because such records are not originals,
are not in writing or are documents produced by a computer.

4.3 Where you give us an Instruction or request a transaction through the Services, these Terms will
apply in addition to the existing terms and conditions in respect of your dealings with us either 
in respect of particular accounts or products or generally even if you have not signed such terms
and conditions, including without limitation, our General Terms and Conditions governing all 
accounts (as amended from time to time). In the event of any inconsistency, these Terms will 
prevail for the purposes of the Services.

5 SERVICE INTERRUPTION

5.1 We may (but are not obliged to) suspend any service provided to you under the Services without
notice where we consider it necessary or advisable to do so, for example, we may do so when:

(i) we suspect a breach or a potential breach of security or
(ii) you fail to take reasonable care to ensure the security of your use of the 
Business Internet Banking Service or
(iii) we need to suspend the Business Internet Banking Service for maintenance or other 
reasons.

5.2 We will use reasonable efforts to inform you without undue delay through the Services, and/or 
our Internet Site(s) if any service under the Services is not available. In the event that we have 
levied any charge on you which is specifically expressed to be for a particular service which is 
not available (which for the avoidance of doubt shall not mean any periodic fee charged for the 
Services as a whole) then we will reimburse you this sum. Other than reimbursing any sum as
set out above, we will have no further liability to you.

5.3 It may be necessary from time to time to suspend some or all of the Services for routine, non-
routine or emergency maintenance where we consider it necessary to do so. In the event of 
such a suspension being necessary, we will so far as is possible; provide you with a reasonable
period of notice prior to the suspension.

6 TRANSACTIONS WITH OTHER INSTITUTIONS

6.1 Where we pass Instructions to an Institution on your behalf, we are not responsible for any delay
or failure by the Institution in executing those instructions.

6.2 Where the Services deliver to you any information supplied to us by an Institution, we make no
warranty as to the accuracy or sufficiency of the information provided by that Institution.

6.3 In order that an Institution may give effect to an Instruction, you agree that we may, as your 
agent, agree with any Institution that where applicable the terms of this Agreement will apply 
between you and the Institution.

7 SECURITY PROVISIONS

7.1 You are responsible for acquiring and maintaining any equipment required for your continued 
access to and use of the Internet Site (such as your telephone or computer) and for your own 
computer’s anti-virus software and security measures.

7.2 You confirm that you have assessed the security features of internet banking and have 
determined that they are adequate to protect each of the Delegate’s and your interests in using
the Services.

7.3 You agree to ensure that each of your Delegates complies with the terms of this Agreement and
any security procedures mentioned or referred to in it including, inter alia, the security 
recommendations contained in the User Guide.

7.4 If you suspect any impropriety on the part of any Delegate in connection with the Services or a 
Delegate leaves your business, you must take all steps available to ensure that the Delegate is
unable to access the Services. You further undertake to notify us immediately to terminate such
Delegate’s access to the Services.

8 YOUR LIABILITIES

8.1 You shall be fully liable and responsible for all consequences arising from or in connection with 
the use of the Services and/or access to any Information or Report or any other information as 
a result of such use by you or any other person(s) whether or not authorised.

8.2 You will be liable for any loss of funds arising from any unauthorised transaction if the loss occurs
before you notify the Bank that your Password, Security Code or Security Device has been 
misused, lost or stolen.

8.3 You will be responsible for all losses (including the amount of any transaction carried out without
your authority) if you have acted with negligence so as to facilitate any unauthorised 
transaction(s), or you have acted fraudulently. For the purposes of this clause, negligence shall 
be deemed to include failure to observe any of your security duties referred to in these Terms, 
and the User Guide.

9 OUR LIABILITIES TO YOU

9.1 We will take reasonably practical steps to ensure that our systems in connection with the 
Services are installed with adequate security designs and to control and manage the risks in 
operating the systems, taking into account any law, rules, regulation, guidelines, circulars, codes
of conduct and prevailing market practices that may be applicable from time to time.

9.2 We, any member of the HSBC Group or any Information Provider do not warrant or represent 
that the Services, the Information and the Reports are free from virus or other destructive 
features which may adversely affect your hardware, software or equipment.

9.3 We will make all reasonable efforts to ensure that the Security Device provided to you and your
Delegates will perform as necessary to permit access to the Services as and when required. 
You must notify us immediately if any Security Device fails to function correctly and the only 
obligation that the Bank has in respect of such Security Device is to replace the same with a 
new Security Device at no cost to you but only
(i) upon the defective Security Device being returned to the Bank within 30 days of its date of 
issue and
(ii) if the Bank is satisfied that there is no default or negligence on your part which results in or 
contributes to the Security Device’s failure to function correctly.

9.4 In no event shall the Bank or any Information Provider be liable to you or any other person(s) for
any incidental, indirect, special, consequential or exemplary damages including, without 
limitation, any loss of use, revenue profit or savings.

9.5 The Information and the Reports are made available for reference only and are not intended for 
trading or other purposes. Neither us nor any Information Provider shall be considered an 
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5-9 ¥∑r ¢u≠Od «∞LFKu±U‹ Ë«∞∑IU̧¥d ∞ûß∑bô‰ ≠Ij Ë∞O” «∞LIBuœ ±MNU ≈§d«¡ ́Lq §U̧Í √Ë √Í √̈d«÷ √îdÈ.±s

≥c« «∞MuŸ, Ëô ¥πu“ «́∑∂U̧ «∞∂Mp √Ë √Í ±IbÂ ±FKu±U‹ ±s ©d≠t °L∏U°W ±º∑AU̧ «ß∑∏LU̧Í ∞KFLOq

6-9 ∞s ¥LM̀ «∞∂Mp √Í {LUÊ √Ë ≈Æd«̧ ±s √Í ≤uŸ √Ë ¥IbÂ ±U Æb ¥∫Lq ≠w ©OU¢t √Í {LUÊ √Ë ≈Æd«̧ °AQÊ «∞LFKu±U‹

Ë/√Ë «∞∑IU̧¥d, °LU ≠w –∞p œËÊ ±U ¢∫b¥b √Í {LUÊ °∑ºKºq √Ë œÆW √Ë Å∫W √Ë ±Bb«ÆOW √Ë ØHU¥W √Ë ¢uÆOX √Ë

«Ø∑LU‰ √Í ±s «∞LFKu±U‹ √Ë «∞∑IU̧¥d √Ë ±U ≈–« ØU≤X ±özLW ∞Gd÷ ±U √Â ô. Ëô ¥πu“ _Í ±s «∞FU±KOs °U∞∂Mp √Ë ËØö¡

√Ë ́U±Kw √Ë ËØö¡ √Í ±IbÂ ±FKu±U‹  ±s ©d· «∞∂Mp ¢Ib¥r ±∏q –∞p «∞CLUÊ √Ë «ùÆd«̧. Ë∞s ¥∑∫Lq «∞∂Mp √Ë √Í

±IbÂ ±FKu±U‹ √Í ±ºRË∞OW  (ßu«¡ ØU≤X ±ºμu∞OW ¢IBOd¥W √Ë ¢FUÆb¥W √Ë îö· –∞p (°AQÊ «́∑LUœ «∞FLOq √Ë √Í

®ªh ¬îd ́Kv «∞LFKu±U‹ √Ë «∞∑IU̧¥d. √±U  ≠OLU ¥∑FKo °QÍ ±FKu±U‹ ¢dœ °AQÊ √Í ±M∑Z √Ë îb±W ô ¥Ib±NU «∞∂Mp

(°LU ≠w –∞p œË≤LU ¢∫b¥b Ë£Uzo «∞∑Q±Os Ë ÅMUœ¥o •Bh «ôß∑∏LU̧), ≠FKv «∞FL¥q «∞∑QØb ±s ±IbÂ «∞LM∑Z/«∞ªb±W

Æ∂q «ô´∑LUœ ́Kv √Í ±FKu±U‹ ±Ib±W ±Mt. Ë́KOt √Ê ¥Id °LºRË∞O∑t ≠w «≤t ßO∑u∞v ±MHdœ«Î ¢∫b¥b √ßFU̧ «∞ºu‚

°U∞Mº∂W _¨d«÷ «∞FLq «∞∑πU̧Í Ë–∞p ±s îö‰ «∞LºU∞p «∞∑πU̧¥W «∞LF∑Uœ… ≠w «∞FLq ∞b¥t Ë√≤t ßO∑∫Io ±s √Í

±FKu±U‹ Ë/ √Ë ¢IU̧¥d Æ∂q «ô´∑LUœ ́KONU √Ë «∞∑Bd· °LI∑CU≥U Ë «≤t ≠w ß∂Oq –∞p ßOºFv ∞K∫Bu‰ ́Kv ±Au¸…

±∑ªBBW Ë•OUœ¥W ≠w «∞Mu«•w «∞IU≤u≤OW Ë«∞Cd¥∂OW Ë√Í ≤u«•w √îdÈ ¢∑FKo °Uß∑ªb«±t «∞ªb±U‹ Ë«∞LFKu±U‹

Ë«∞∑IU̧¥d Ë¢d¢∂j °ºOd «∞LFU±ö‹ «ß∑MUœ« ≈∞v «ß∑ªb«±t ∞Kªb±U‹ °q Ë≥cÁ «∞AdË◊ «∞∑w Æb ¥JuÊ ∞NU √¥CUÎ √£d≥U

°LI∑Cv Øq ±U ≥u ßU̧Í ±s Æu«≤Os.

9-7 ßO∑r ¢u≠Od «∞LFKu±U‹ °U∞Dd¥IW «∞∑w Ë¸œ‹ °NU ¢LU±UÎ, ËßO∑r-≈Ê ØUÊ ±özLUÎ-  ¢Fd¥n ±IbÂ «∞LFKu±U‹ «∞cÍ

Ë≠d≥U ∞K∂Mp ±∂U®d…. Ë∞s ¥Bb¸ «∞∂Mp √Í «́∑LUœ √Ë •∑v ¢FKOo ́Kv √Í ±FKu±U‹ Ë≠d≥U ∞KFLOq √Í ±IbÂ ±FKu±U‹

Ë∞s ¥∑∫Lq √Í «∞∑e«Â °U∞∂∫Y ≠ONU √Ë «∞∑∫Io ±MNU.

01- ±u«Æl «ô≤∑d≤X –«‹ «∞dË«°j «ù∞J∑d≤OW «∞HUzIW

1-01 Æb ¥u≠d ±uÆl «ô≤∑d≤X ̧Ë«°j «∞J∑dË≤OW ≠UzIW ¢LJs «∞FLOq ±s «∞bîu‰ ́Kv ±u«Æl «∞AdØU‹ «_îdÈ ́Kv

«ô≤∑d≤X Ë±MNU ±u«Æl «∞JOU≤U‹ «_îdÈ ≠w ±πLúW ≈¢g ≈” °w ßw

01-2 Æb ô ¢u≠d ∞∞FLOq ±u«Æl «ô≤∑d≤X –«‹ «∞d«°j «ù∞J∑dË≤w «∞HUzo √Í •LU¥W ̧ÆU°OW ≠w ±MDI¢t, °U∞∑U∞w ∞s

¥∑∫Lq «∞∂Mp ±ºRË∞OW «ß∑ªb«±t ≈¥U≥U, °q ́Kv «∞FLOq √Ê ¥∑∫Lq ØU≠W «∞LªU©d Ë«∞LºRË∞OW «∞∑w Æb ¢MAQ ́s

«∞bîu‰ ́Kv ¢Kp «∞Lu«Æl, Ë∞JMMU ≤MB∫t °Uù©öŸ ́Kv ®dË◊ Ë√•JUÂ «ß∑ªb«Â ≥cÁ «∞Lu«Æl ØLU ≤MB` °Id«¡…

ßOUßW «∞ºd¥W «∞ªUÅW °NU Æ∂q «ùœô¡ °QÍ °OU≤U‹ ®ªBOW.

01-3 ∞s ¢JuÊ «∞dË«°j «ù∞J∑dË≤w «∞HUzIW °Lu«Æl ̈Od±u«Æl ±πLúW ≈¢g ≈” °w ßw ́Kv «ô≤∑d≤X °L∏U°W ≈́∑LUœ

±MU √Ë ¢Bb¥o ́Kv ßö±W ¢Kp «∞Lu«Æl «∞ªUÅW °U∞GOd.

11- •Iu‚ «∞MAd Ë«∞Fö±U‹ «∞∑πU̧¥W Ë©∂ÚW «∞Lº∑Mb«‹

1-11 «∞∂Mp •UÅq ́Kv ¢dîOh °U∞MAd °q Ë¥LKp ØU≠W •Iu‚ «∞MAd «∞ªUÅW °LuÆl «ô≤∑d≤X «∞cÍ ¢Bq «∞FLOq

±s îö∞t «∞ªb±U‹, ËØc∞p ØU≠W «∞Fö±U‹ «∞∑πU̧¥W Ë«∞Lº∑Mb«‹ «∞Lº∑ªb±W ́KOt √Ë «∞LFdË{W ±s îö∞t, °LU ≠w

–∞p ́Kv Ë§t «∞FLuÂ ô «∞∫Bd ́ö±W "≈¢g ≈” °w ßw"  Ë ®FU̧Á «∞ºb«ßw «∞AJq ËØc∞p ØU≠W «∞LFKu±U‹ Ë«∞∑IU̧¥d

«∞∑w ≤IuÂ °Śb«œ≥U.

2-11 ¥Id «∞FLOq Ë¥u«≠o °QÊ ≈¢g ≈” °w ßw Ë ®FU̧Á «∞ºb«ßw Ë«∞LFKu±U‹ Ë«∞∑IU̧¥d Ë ®JKNU «∞∑BLOLw Ë ¢BLOLNU

Ë ©d«“≥U Ë √ßKu» §LFNU Ë©d¥IW «≤∑IUzNU Ë¢dØO∂∑NU Ë√ßKu» «ß∑Fd«{NU Ë«∞∑F∂Od ́MNU (≈§LUôÎ "«∞LFKu±U‹ «∞ºd¥W")

≥w √ßd«̧ ¢πU̧¥W Ë ±KJOW îUÅW °U∞∂Mp Ë °LIb±w «∞LFKu±U‹ ±s ©d≠MU, Ë√≤t ∞Of ∞bÈ «∞FLOq °q Ë∞r ¥MIq ≈∞Ot √Ë

¥∫U‰ ∞t √Í •o √Ë ±KJOW √Ë ±BK∫W °ªö· •o «∞bîu‰ ́Kv «∞LFKu±U‹ Ë«∞∑IU̧¥d ©∂IUÎ ∞KAdË◊, Ëô ¥πu“ ∞t «Åb«̧

√Í ≈Æd«̧ √Ë «∞IOUÂ °QÍ ¢Bd· Æb ¥ÔHNr ±Mt √≤t ¥AOd ≈∞v √Ê ∞p √Í •o √Ë ±KJOW √Ë ±BK∫W ≠OLU –Ød .

11-3  °Uß∑∏MU¡ ±U ≥u ±BdÕ °t ≠w ≥cÁ «∞AdË◊, ô ¥πu“ ∞∞FLOq «∞IOUÂ √Ë •∑v ±∫UË∞W «∞IOUÂ:

(1) °∂Ol «∞LFKu±U‹ «∞ºd¥W √Ë «∞∑MU“‰ ́MNU √Ë «ù≠BUÕ ́MNU √Ë •u«∞∑NU ∞KGOd √Ë ¢ºKOLNU √Ë ¢Q§Od≥U ±∂U®d… √Ë ±s

«∞∂U©s √Ë «∞LAU̧ØW ≠ONU √Ë ≈Æd«{NU √Ë ¢u“¥́NU √Ë °∏NU √Ë ≈–«́∑NU √Ë ≤Ad≥U °U∞∂d¥b «∞∂dÆw"«∞JU°q" √Ë ¢Ib¥LNU ∞KGOd

√Ë ¢ºπOKNU √Ë ©∂Ú∑NU ±s «∞∫UßV √Ë ¢Bu¥d≥U √Ë ≈́b«œ ≤ºa ±MNU √Ë îö· –∞p ±s ËßUzq ≤Ad «∞LFKu±U‹ «∞ºd¥W

∞KGOd ́Kv «î∑ö· √®JU∞NU ËËßUzKNU.. √Ë √Ê ¢º∑GKNU ¢πU̧¥UÎ .

(2) ≈“«∞W √Ë ©Lf √Ë ±∫u √Ë ¢GOd ±u{l √Ë ¢Fb¥q ®Jq √Í ́ö±W ±LKuØW ∞K∂Mp ËØU≤X ¢dœ √Ë ¢ENd ́Kv «∞LFKu±U‹

«∞ºd¥W, °LU ≠w –∞p ́Kv Ë§t «∞FLuÂ ô «∞∫Bd √Í ́ö±W ¢πU̧¥W √Ë ≈îDU̧ °AQÊ •o «∞LR∞n.

(3) œ±Z «∞LFKu±U‹ «∞ºd¥W √Ë ̧°DNU °QÍ °d«±Z √îdÈ.

4-11 Æb ¥Hd÷ √Í ±IbÂ ±FKu±U‹ ±s •Os üîd ®dË◊ Ë√•JUÂ ±U ¢∑FKo °LU ¥u≠dÁ ±s ±FKu±U‹, Ë°U∞∑U∞w ≠ºOJuÊ

œîu‰ «∞FLOq ́Kv ¢Kp «∞LFKu±U‹ °Lu§V ≈îDU̧ ±º∂o- ßu«¡ °∫Ku‰ √Ë ≠w ¢U̧¥a ßd¥UÊ ¢Kp «∞AdË◊ Ë«_•JUÂ

√Ë •∑v °Fb –∞p °L∏U°W Æ∂u‰ ±s §U≤∂t ∞NcÁ «∞AdË◊ Ë«_•JUÂ

11-5 ô ¥πu“ ∞KFLOq ≈ô ©∂l √Ë ¢Me¥q √Ë ≈§d«¡ ¢ªe¥s ±RÆX ∞LU ¥º∑ªd§t ±s ±uÆFMU (±u«ÆFMU) ́Kv «ô≤∑d≤X ±s

±FKu±U‹ Ë–∞p ∞KFKr ≠Ij Ë́Mb±U ¥º∑ªbÂ «∞ªb±U‹ ≠Ij, Ëô ¥πu“ ∞t √¥CUÎ ¢GOOd √Í °OU≤U‹ °q  ¥∫Ed ́KOt

«ß∑ªb«±NU ́Kv √Í ≤∫u ¬îd, ±U∞r ¥º∑Bb¸ ±s «∞∂Mp √Ëô ±u«≠IW Ø∑U°OW °c∞p, Ëô ¥πu“ ∞t «ß∑ªb«Â √Í §e¡ ±s

±uÆl «∞∂Mp «ù∞J∑dË≤w ≠w √Í ±uÆl ¬îd ́Kv «ô≤∑d≤X √Ë ̧°j √Í ±uÆl ¬îd  °LuÆl «∞∂Mp œËÊ «ß∑Bb«̧ ±u«≠It

«∞∂Mp «∞J∑U°OW ́Kv –∞p.

21- «∞dßuÂ Ë«∞AdË◊ «∞∑JLOKOW Ë¢GOOd √Ë ≈̈ö‚ ±uÆl «ù≤∑d≤X (±u«Æl «ù≤∑d≤X)

1-21 ¥u«≠o «∞FLOq ́Kv ßb«œ ̧ßuÂ «∞∂Mp (≈Ê Ë§b) Ë«∞∑w ¥ªDd °AQ≤NU ±s •Os üîd ±IU°q ¢Ib¥r «∞ªb±U‹, Ë

ßO∫∑Hk «∞∂Mp °U∞∫o ≠w ≠d÷ ̧ßuÂ ¢∑FKo °Uß∑ªb«Â Ë/√Ë «≤NU¡ «∞ªb±U‹, Ë≥w ¢ALq ́Kv Ë§t «∞FLuÂ ô «∞∫Bd

≠d÷ ̧ßr ±IU°q ¢u≠Od «_œ«… «_±MOW Ë¥πu“ ∞K∂Mp -≠w √Í •Os- ≈́Uœ… «∞MEd ≠w ¢Kp «∞dßuÂ Ë≠w ́bœ ±d«‹

ßb«œ≥U Ë≠w ±u«́Ob «∞b≠l, Ëß∑ºbœ ≥cÁ «∞dßuÂ °Uù{U≠W ≈∞v √Í ̧ßuÂ √îdÈ ¢Ôb≠l ±IU°q √Í √́LU‰ ±Bd≠OW

±FOMW √Ë √Í îb±U‹ √îdÈ ¥Ib±NU «∞∂Mp °MU¡«Î ́Kv ¢FKOLU‹ «∞FLOq «∞∑w ¢dœ ́∂d «∞ªb±U‹.

21-2 ¥¢∫Lq «∞FLOq ±ºRË∞OW √Í ̧ßuÂ ≥U¢n Ë√Í ̧ßuÂ ¥∫bœ≥U ±IbÂ îb±W «ô≤∑d≤X «∞cÍ ¥∑FU±q ±Ft «∞FLOq

∞Kbîu‰ ́Kv «∞ªb±U‹.

21-3  ¥Hu÷ «∞FLOq «∞∂Mp °QÊ ¥IOb ́Kv •ºU°U¢t √Í ̧ßuÂ ±IU°q ¢Ib¥r «∞ªb±U‹.

21-4 ́Mb ¢Ib¥r îb±U‹ §b¥b… ≠w ≈©U̧ "«∞ªb±U‹", Æb ¥dœ °AQ≤NU  ®dË©UÎ ¢JLOKOW ßO∑r ≈îDU̧«∞FLOq °NU ±s

•Os üîd ©∂IU ∞Nc« «ô¢HU‚.

21-5 Æb ¥ªCl ±uÆl «ô≤∑d≤X- «∞cÍ ¢Bq ±s îö∞t ≈∞v «∞ªb±U‹- ∞K∑GOOd, ËÆb ¥∑r ≥c «∞∑GOOd œËÊ ≈îDU̧«∞FLOq

°c∞p, ±U∞r ¥u«≠o ¢∫b¥b«Î ́Kv ≈̧ßU‰ ≈îDU̧ ±º∂o ∞∞FLOq °U∞∑GOd (ËÆb ¥ALq «∞∑GOOd ¢GOOd«Î ≠w «∞MLu–Ã «∞∑ªDODw

∞Kªb±W).

 21-6 Æb ¥IuÂ «∞∂Mp °∑Fb¥q ®dË◊ ≥c« «ô¢HU‚, ËßO∑r –∞p ∞∞FLOq °Lu§V ≈îDU̧ Ø∑U°w ±º∂o °Lb… Æb ô ¢Iq

´s 03 ¥uÂ √Ë °Lb… √Æq (±U ∞r ¥Js «_±d ¥∑FKo °U∞∑GOOd ≠w «∞dßuÂ), ËßO∑r «∞∑GOOd ≈–« ØUÊ –∞p {dË¸¥UÎ ∞∑AGOq

«∞ªb±U‹ ́Kv ≤∫u ≠FU‰, Ë ß∑JuÊ ±u«ÅKW œîu‰ «∞FLOq ́Kv «∞ªb±U‹ Ë «ß∑ªb«±NU °Fb ≈•U©∑p °c∞p «∞∑Fb¥q

°L∏U°W Æ∂uôÎ ±s §U≤∂t ∞c∞p «∞∑Fb¥q.

 31- «∞∑Hu¥i Ë«∞∑Fu¥i

 1-31 ¥πu“ ∞KFLOq √Ê ¥DKV ±s «∞∂Mp √Ë ¥Hu{t ±s •Os üîd °U∞∑Bd· °MU¡ ́Kv ¢FKOLU‹ √Ë «∞∑LUßU‹ Ø∑U°OW

¢dßq ∞∞∂Mp °AQÊ «œ«̧… «∞ªb±U‹ ́Mb ¢uÆOFNU ±s Æ∂q «_©d«· «∞LHu{W °U∞∑uÆOl, Ë¥πu“ √Ê ¥JuÊ ±s {Ls ≥cÁ

«∞∑u§ONU‹ Ë«ô∞∑LUßU‹ ́Kv Ë§t «∞FLuÂ ô «∞∫Bd, ¢u§Ot ©KV ∞∞∂Mp (√) ≈≤NU¡ ¢Hu¥i √Í ©d· ±M∑b» √Ë ¢∂b¥Kt,

(») «́Uœ… {∂j √Í ®Hd«‹ œîu‰ √Ë (Ã) «¢ªU– «§d«¡ ±U ∞∑∫ºOs ́LKOW «∞∑AGOq «∞L∑u«Åq Ë«∞LM∑Er ∞Kªb±U‹.

 31-2 ¥∫o ∞∞∂Mp √Ê ¥d≠i «∞∑Bd· Ë≠IUÎ _Í ¢FKOLU‹ √Ë «∞∑LU” Ø∑U°w ¥d ßq °U∞HUØf √Ë °QÍ ËßOKW «¢BU‰

«∞J∑dË≤OW √îdÈ ©∂IU ∞K∂Mb31-1 √́öÁ, Ë ¥u«≠o «∞∂Mp ́Kv °c‰ Øq ±U ≥u ±özr ±s §Nuœ ù°ö⁄ «∞FLOq °d≠i

«∞∑Bd·.

 31-3 ≠w •U∞W ≈̧ßU‰ √Í ¢FKOLU‹ √Ë«∞∑LU”- ́Kv «∞M∫u «∞LAU̧ «∞Ot ≠w «∞∂Mb31-1 √́öÁ- °u«ßDW «∞HUØf √Ë

°QÍ ËßOKW «¢BU‰ «∞J∑dË≤OW √îdÈ, ≠Oπu“ «∞FLOq √Ê ¥DKV ±s «∞∂Mp √Ë ¥Hu{t °Lu§V ≥c« «ù¢HU‚ °U∞IOUÂ ±s •Os

üîd Ë°bËÊ ¢Bd¥̀ √Ë ≈îDU̧ ¬îd ±s «∞FLOq °U∞∑Bd· °MU¡ ́Kv –∞p «∞∑u§Ot √Ë «ô∞∑LU” «∞Ldßq °NcÁ «∞ußUzq,

´Kv √Ê ¥u«≠o «∞FLOq ́Kv ́bÂ ¢∫Lq «∞∂Mp «∞LºRË∞OW ¢πUÁ «∞FLOq √Ë ¢πUÁ √Í ±s «∞GOd °AQÊ √Í îºU̧… √Ë {d¸

¥∑J∂bÁ «∞FLOq √Ë √Í ±s «∞GOd °º∂V «ùß̧U‰ °U∞HUØf √Ë °QÍ ËßOKW «¢BU‰ «∞J∑dË≤w «îd, ßu«¡ ™Nd √Ê ≥cÁ «∞Ld«ßKW

investment adviser to you.
9.6 No warranty, representation or guarantee of any kind with respect to the Information and/or the

Reports is given or may be implied, including without limitation, the sequence, accuracy, truth, 
reliability, adequacy, timeliness or completeness of any of the Information or the Reports or 
whether they are fit for any purpose and no employee or agent of ours or those of any 
Information Provider is authorised to give any such warranty, representation or guarantee. 
Neither us nor any Information Provider assume(s) any liability (whether in tort or contract or 
otherwise) for any reliance on the Information or the Reports by you or any other person. In 
relation to information pertaining to any product or service not provided by us (including without
limitation, insurance and unit trust products), you should check with the product/service provider
before relying on any information supplied. You acknowledge that it is your responsibility to 
determine independently market prices and rates for trading purposes through your usual 
trading channels, to verify any Information and/or Report before relying or acting on it/ themand
to seek independent professional advice on legal, tax and  other issues in connection with the 
use of the Services, the Information and the Reports, the conduct of transactions pursuant to 
such use and these Terms which may affect you under all applicable laws.

9.7 The Information will be made available as it is supplied and identifying, where relevant, the 
Information Provider directly supplying it to us. We do not endorse or express any comment on
any Information supplied by any Information Provider nor assume any duty to check or verify any
Information.

10 HYPERLINKED WEB SITES

10.1 The Internet Site may provide hyperlinks that enables you to access the web site of other 
companies including that of other HSBC Group entities.

10.2 The hyperlinked web sites may not provide any regulatory protection in your jurisdiction and we
are not liable for your use of the hyperlinked web sites and you shall assume all risks and 
responsibilities which may arise from accessing such web sites via the hyperlink and are advised
to read the terms and conditions of use for these web sites. You are also advised to read the 
privacy policy statements of such web sites prior to providing any personal information.

10.3 The hyperlinks to non-HSBC Group web sites from our Internet Site do not constitute an 
endorsement by us of such third party web sites.

11 COPYRIGHTS, TRADEMARKS AND COPYING MATERIALS

11.1 We have a license for or own all copyrights for the Internet Site through which you access the 
Services and all trademarks and other materials used on or provided through it, including, 
without limitation, HSBC and our Hexagon logo and such of the Information and Reports as may
be prepared by us.

11.2 You acknowledge and agree that HSBC and our Hexagon logo, the Information and the Reports
and their form,format, mode or method of compilation, selection, configuration, presentation 
and expression (collectively ‘Confidential Information’) are trade secrets and confidential and 
proprietary property of ours and/or that of the respective Information Providers. No right, title 
or interest other than the right to access the Information and the Reports subject to the Terms 
is conveyed or transferred to you. You shall not make any representation or do any act which 
may be taken to indicate that you have any such right, title or interest.

11.3 Unless expressly permitted by the Terms, you shall not, and shall not attempt to:
(i) sell, transfer, disclose, assign, convey, lease, sub-license, share, loan, distribute, transmit, 
broadcast, cablecast, put in circulation, download, reproduce, duplicate or otherwise provide or
disseminate any Confidential Information in any form or by any means to any other person or 
commercially exploit any Confidential Information.
(ii) remove, obliterate, erase, relocate or modify in any way any proprietary marking on or 
appearing with the Confidential Information including, without limitation, any trademark or 
copyright notice.
(iii) incorporate or combine the Confidential Information with any other programs.

11.4 An Information Provider may impose from time to time terms and conditions in relation to the 
availability of any Information supplied by it. Your access to such Information by, on or after the 
effective date, subject to prior notification, of such terms and conditions shall constitute your 
acceptance thereof.

11.5 You are only allowed to print, copy, download or temporarily store extracts from our Internet 
Site(s) for your own information or when you use the Services. You are not allowed to alter 
anything and any other use is prohibited unless you first get our written consent. You may not 
use any part of our Internet Site on any other web site, or link any other web site to our Internet
Site, without our written consent.

12 FEES, SUPPLEMENTARY TERMS, CHANGES TO AND TERMINATION OF THE INTERNET

SITE(S)

12.1 You agree to pay our scale of charges (if any) for providing the Services as we advise you from
time to time. The Bank reserves the right to charge fees in relation to the use and/or termination
of the Services including, without limitation, to impose a charge for its provision of the Security
Device and to revise such fees. We may vary our charges and the frequency and dates of 
payment at any time. These charges are in addition to any charges for particular banking or other
services we might  provide in response to your Instructions through the Services.

12.2 You are liable for any telephone charges and any charges made by your Internet service provider
as a resultof the use by you of the Services.

12.3 You authorise us to debit any of your accounts with any chargesfor providing the Services.
12.4 When we introduce new services under the Services we may provide them on supplementary

terms which will be notified to you from time to time in accordance with this Agreement.
12.5 The Internet Site through which you access the Services is/are subject to change by us. Unless

we have specifically agreed to give prior notice to you we may make such changes (including 
changes to layout) without notification to you.

12.6 We may modify the terms of this Agreement on not less than 30 days’ notice to you or such 
shorter period (other than in the case of  any variations to our charges) as is necessary for the 
effective operation of the Services. Your continued access to and use of the Services after such
modifications have been notified to you shall constitute your acceptance of the same.

13 AUTHORITY AND INDEMNITY

13.1 You request and authorise us from time to time to act upon written instructions or requests to 
us concerning the administration of the Services when signed, by the Authorised Signatories. 
Such instructions and

                    requests may include, without limitation, the giving by you to us of 
requests (a) to remove or replace any Delegate; (b) to reset any Passwords; or (c) to take any
action to promote the continued and orderly operation of the Services.

13.2 We shall be entitled to refuse to act on any written instruction or request that is sent by 
facsimile transmission or other electronic communication in accordance with Clause 13.1 
above. We agree however to use reasonable endeavors to inform you if we refuse to so act.

13.3 Where any written instruction or request referred to in Clause 13.1 above is sent by facsimile
transmissionor other electronic communication, you hereby request and authorise us from 
time to time, without further authority or notice, from you, to act upon such instruction or 
request. In addition you agree that we shall not be liable to you or any third party for any loss
or damage suffered by you or any third party arising from the facsimile transmission or other 
electronic communication being unauthorised or fraudulent and you agree to keep us fully 
indemnified against any claims or demands arising therefrom.
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13.4 We shall not be liable for any losses arising as a result of any delays when acting in 
accordance with written instructions howsoever given pursuant to this Clause 13.

13.5 You shall indemnify the Bank, any Information Provider and their respective officers and 
employees against all liabilities, claims, demands, losses, damages, costs, charges and 
expenses of any kind (including without limitation, legal fees on a full indemnity basis) that 
may be incurred by any of them and all actions and proceedings that may be brought by or 
against any of them in connection with the provision of the Services, the Information and/or 
the Reports or the exercise or preservation of the Bank’s powers and rights under these Terms
except in the case of gross negligence or willful default of the Bank, any Information Provider
or their respective officers or employees.

14 -ELECTRONIC ADVERTISING
From time to time we may advertise our own products or services and those of other companies
in the HSBC Group and also those of third parties on the Internet Site through which you access
the Services or through the Services itself.
If, in relation to other agreements between you and us, you have asked us not to send you any
marketing material (or if you do so in the future), you agree that this restriction will not apply to
these electronic advertisements and consent to receiving them when accessing our Internet Site
and/or the Services.

15- ENCRYPTION AND VIRUSES
You should be aware that we use a very high level of encryption. The use of such levels of
encryption may be illegal in jurisdictions outside Egypt. It is your responsibility to ensure that, if
outside Egypt, your ability to use the Services is permitted by local law and we shall not be liable
for any loss or damage suffered by you as a result of not being able to use the Services in these
jurisdictions.

16 TERMINATION
16.1 Either party may terminate this Agreement on not less than 30 banking day’s notice to the 

other party.
16.2 Either party may also terminate this Agreement with immediate effect by notice to the other,

if the other party commits a material breach of this Agreement or becomes insolvent under 
the laws of any applicable jurisdiction.

16.3 Termination will not affect the rights and remedies of either party accrued to the date of 
termination nor will it affect any provision of this Agreement which is intended to apply after 
termination.

16.4 Upon termination of this Agreement, all provisions of this Agreement which in order to give
effect to their meaning need to survive termination of this Agreement, shall remain in full force 
and effect. Notwithstanding termination, each party shall continue to be bound by this
Agreement to the extent that they relate to any obligations or liabilities which
remain to be performed or discharged

17 FORCE MAJEURE
Neither party will be liable for delay in performing or failure to perform any of its
obligations under this Agreement which is caused by circumstances beyond its
reasonable control, including, without limitation, the failure, malfunction or
unavailability of telecommunications, data communications and computer systems
and services, war, civil unrest, government action, strikes, lock-outs or other
industrial action or trade disputes (whether involving either party’s employees or
those of a third party). Any delay or failure of this kind will not be deemed to be a
breach of this Agreement and the time for performance of the affected obligation
will be extended by a period which is reasonable in the circumstances.

18 AGENCIES AND NOTICES
18.1 We may at any time appoint one or more agents to provide all or any part of
the Services and references to ‘we’, ‘us’, ‘our’ and ‘ours’ will include references to
such agents. You agree that such parties shall have the benefit of any provisions of
this Agreement which limit our liability.

18.2 We shall be entitled to prescribe, from time to time, the form of notice (whether
written or any other form) and the mode of communication with respect to each 
type of notice to be given pursuant to these Terms.

18.3 All notices and advices to be given by us to you under this Agreement may be 
given in writing or electronically through the Services. All such notices and advices
will be deemed to have been received by you:
(i) in the case of personal delivery, at the time of personal delivery or on leaving it
at the last address provided by you notwithstanding the subsequent return of such
notices and advices;
(ii) in the case of posting, 3 days from despatch to the last address provided by 
you notwithstanding the subsequent return of such notices and advices;
(iii) in the case of each e-mail communication, immediately after transmitting to 
the e-mail address through which you have so communicated with us;
(iv) in the case of e-mail communication initiated by us through the Services, 
immediately after issuance of the message by us; and
(v) in the case of posting on the Internet Site(s), by display and/or advertisement,
immediately after such posting, display and/or advertisement by us.

18.4 Except where the Terms, the Disclaimer, Internet Privacy Statement or the 
Internet Site itself specifically provide for the manner of giving notice, all notices 
and communications from you to us (such as instructions to close any account(s)
with us) shall be in writing and shall be delivered by post or by hand to us.

19 MISCELLANEOUS
19.1 This Agreement is the entire agreement between the parties concerning the use

of the Services.It supersedes all previous agreements, communications, 
representations and discussions between you and us relating to the Services. Any
other agreements between us and you and/or mandates relating to the conduct 
of your accounts shall remain unaffected.

19.2 Where the Customer is a partnership, this Agreement will continue in force 
unless revoked by notice given by any one partner, notwithstanding any change of
name of the partnership, admission of new partner(s) or any partner ceasing to be
a member of the partnership by reason of death or otherwise.

19.3 Both parties agree to comply with all applicable data protection and other laws 
to the same or similar purpose in all relevant jurisdictions.

19.4 Each of the terms of this Agreement is severable from the others and if one or 
more of them becomes void, illegal or unenforceable, the remainder will not be 
affected in any way.

19.5 Where tools and other facilities (‘Tools’) are provided to Delegates in connection
with the Internet Site and, such Tools will not be provided as part of the Services 
but will be provided by the relevant member of the HSBC Group which is providing
such Tools. The provision of the Tools will be subject to the terms and conditions, 
exclusions and disclaimers relevant to such Tools.

19.6 Nothing in this Agreement shall affect any right of set-off or combination which 
we have in relation to any accounts which you access Online.

20 GOVERNING LAW AND JURISDICTION
20.1 These terms and Conditions shall be governed by and construed in accordance 

with the laws of the jurisdiction in which the Account(s) is (are) opened, without 
prejudice however to the Bank’s right to take legal proceedings under any other 
law or jurisdiction.

20.2 You agree to submit to the non-exclusive jurisdiction of the Courts of Arab 
Republic of Egypt.

DISCLAIMER AND INTERNET PRIVACY STATEMENT
Your Privacy Matters to Us
This section outlines our policy relating to information you might wish to provide us

¨Od ±Hu÷ °ŞßU∞NU √Ë √≤NU √̧ßKX °Gd÷ «•∑OU∞w, Ë ́Kv «∞FLOq √Ê ¥u«≠o √¥CUÎ ́Kv ¢Fu¥÷ ¢LU±UÎ °q Ëœ«zLU ́s

√Í œ́UËÈ √Ë ±DU∞∂U‹ ¢MAQ ±s §d«¡ –∞p.

 31-4  ∞s ¥∑∫Lq «∞∂Mp «∞LºRË∞OW ́s √Í îºUzd ¢MAQ  °º∂V √Í ¢QîOd ≠w «∞∑Bd· °MU¡«Î ́Kv ¢FKOLU‹ Ø∑U°OW ¢dœ

©∂IUÎ ∞K∂Mb 31.

 5-31 ́Kv «∞FLOq ¢Fu¥i «∞∂Mp °q Ë√Í ±IbÂ ±FKu±U‹ Ë±ºRË∞ONr Ë́U±KONr ́s ØU≠W «ô∞∑e«±U‹ Ë«∞b´UËÈ Ë

«∞LDU∞∂U‹  Ë«∞ªºUzd Ë«_{d«̧ Ë«∞∑JU∞On Ë«∞dßuÂ Ë«∞LBdË≠U‹ ±s √Í ≤uŸ) °LU ≠w –∞p ́Kv Ë§t «∞FLuÂ ô «∞∫Bd

«_¢FU» «∞IU≤u≤OW ́Kv √ßU” «∞∑Fu¥i «∞JU±q (Ë«∞∑w Æb ¥∑J∂b≥U √Í ±MNr, Ë Øc∞p ́s ØU≠W «∞b´UËÈ Ë«ù§d«¡«‹

«∞IU≤u≤OW «∞∑w Æb ¢∑ªc °u«ßDNr √Ë {b √Í ±MNr ≠OLU ¥∑FKo °∑Ib¥r «∞ªb±U‹ Ë«∞LFKu±U‹ Ë/ √Ë «∞∑IU̧¥d √Ë √Í

±LU̧ßU‹ ¢πdÈ ≠w ≥c« «ù©U̧ √Ë ∞KL∫U≠EW ́Kv Åö•OU‹ Ë•Iu‚ «∞∂Mp ©∂IU ∞NcÁ «∞AdË◊, ́Kv √Ê ¥º∑∏Mv

±s –∞p ±U Æb ¥∑ªc ±s ≈§d«¡«‹ ¢MAQ ́s ≈≥LU‰  §ºOr √Ë ¢IBOd ±∑FLb ±s «∞∂Mp √Ë±s  ±IbÂ «∞ªb±U‹ √Ë ±s

±ºRË∞ONr √Ë ́U±KONr.

 41- «∞b´U¥W «ô∞J∑dË≤OW

¥FKs «∞∂Mp ±s •Os üîd ́s ±M∑πU¢t √Ë îb±U¢t «∞ªUÅW °t Ë°U∞AdØU‹ «_îdÈ ≠w ±πLúW ≈¢g ≈” °w ßw

ËØc∞p «∞LM∑πU‹ «∞ªUÅW °U∞GOd ́Kv ±uÆl «ô≤∑d≤X «∞cÍ ¥bîq ±Mt «∞FLOq ́Kv «∞ªb±U‹, √Ë ±s îö‰ «∞ªb±U‹

–«¢NU. ≠S–« ØUÊ «∞FLOq Æb ©KV ±s «∞∂Mp- °Lu§V «¢HUÆU‹ √îdÈ - ́bÂ ≈̧ßU‰ √Í ±u«œ ¢ºu¥IOW ∞t (ØUÊ ßODKV

–∞p ±º∑I∂öÎ) , ≠FKOt √Ê ¥u«≠o ́Kv √Ê ≥cÁ «∞IOuœ ∞s ¢ÔD∂o ́Kv «∞b´U¥W «ô∞J∑dË≤OW Ë́KOt √Ê ¥u«≠o ́Kv ¢KIONU

´Mb œîu∞t ́Kv ±uÆl ́∂d «ô≤∑d≤X Ë/ √Ë «∞ªb±U‹.

51-«∞∑AHOd Ë«∞HOdËßU‹

 ¥∑FOs √Ê ¥JuÊ «∞FLOq ́Kv œ¸«¥W °QÊ «∞∂Mp ¥D∂o ≤EUÂ ¢AHOd ́Kv √́Kv ±º∑uÈ Ë √≤t Æb ¥JuÊ ≥c« «∞Lº∑uÍ ±s

«∞∑AHOd ̈Od ÆU≤u≤w ≠w ±MU©o √îdÈ °ªö· ±Bd. Ë∞Nc« ≠U–« ØUÊ «∞FLOq îU̧Ã ±Bd ≠FKOt «∞∑QØb ±s √Ê «ß∑ªb«Â

«∞ªb±U‹ √±d ±BdÕ °t ÆU≤u≤UÎ ≠w «∞LMDIW «∞∑w ¥bîq ±MNU ́Kv «∞ªb±U‹, Ë∞s ¥∑∫Lq «∞∂Mp «∞LºRË∞OW ́s √Í

îºU̧… √Ë {d¸ ¥∑J∂bÁ «∞FLOq ≤∑OπW ́bÂ Æb¸«¢t «ß∑ªb«Â «∞ªb±U‹ ≠w ≥cÁ «∞LMU©o «_îdÈ.

 61 -«ô≤NU¡

 61-1 ¥πu“ _Í ±s «∞Dd≠Os ≈≤NU¡ ≥c« «ô¢HU‚ °Lu§V ≈îDU̧ ¥Ôd ßq ∞KDd· «üîd Æ∂q «ù≤NU¡ °Lb… ô ¢Iq ́s

£ö£Os ¥uÂ ́Lq ±Bd≠w.

 61-2 ¥πu“ √¥CÎU  _Í ©d· ≈≤NU¡ ≥c« «ô¢HU‚ ≈≤NU¡«Î ≠u¸¥UÔÎ °Lu§V ≈îDU̧ ¥Ôd ßq ∞KDd· «üîd °Nc« «∞AQÊ, Ë–∞p

 «–« «̧¢JV «∞Dd· «üîd ≈îöô §ºOLUÎ °Nc« «ô¢HU‚ √Ë ÅU̧ ±Fºd«Î ©∂IU ∞KIu«≤Os «∞ºU̧¥W ≠w √Í ±MU◊ «î∑BU’

ÆCUzw.

 61-3 ∞s ¥R£d «ù≤NU¡ ́Kv ±U _Í ©d· ±s •Iu‚ Ë¢Fu¥CU‹ ¢Ôº∑∫o ∞t •∑v ¢U̧¥a «ù≤NU¡,  ØLU ∞s ¥R£d ́Kv √Í

•Jr ≠w ≥c« «ô¢HU‚ ±s «∞LDKu» ¢D∂OIt °Fb «ù≤NU¡.

 61-4 ́Mb «≤NU¡ ≥c« «ô¢HU‚, ¢Eq ØU≠W √•JUÂ «ô¢HU‚ - Ë«∞∑w ¢∑DKV ±u«ÅKW ßd¥U≤NU •∑v °Fb «ù≤NU¡- ¢D∂OIUÎ

∞KNb· ±MNU- ßU̧¥W Ë≤U≠c… °U∞JU±q. Ë°Gi «∞MEd ́s «ô≤NU¡, ≠ºOEq Øq ©d· ±d¢∂DUÎ °LU ́KOt ±s «∞∑e«±U‹ √Ë

±NUÂ ØUÊ ¥∑FOs ́KOt ±u«ÅKW ¢MHOc≥U √Ë ¢ªKOBNU Æ∂q «ù≤NU¡.

 71- «∞Iu… «∞IU≥d…

 ∞s ¥∑∫Lq √Í ©d· «∞LºR∞OW ́s √Í ¢QîOd √Ë ≈îHU‚ ≠w ¢MHOc √Í ±s «∞∑e«±U¢t ©∂IU ∞Nc« «ô¢HU‚, ≈–« ≤AQ –∞p

°º∂V ™dË· îU̧§t ́s ≤DU‚ «∞ºODd…, °LU ≠w –∞p ́Kv Ë§t «∞FLuÂ ô «∞∫Bd √Í «≤IDUŸ √Ë ́Dq √Ë ́bÂ ¢u«≠d

ËßUzq «ô¢BU‰ √Ë ËßUzq ≤Iq «∞∂OU≤U‹ √Ë √≤ELW «∞∫UßV √Ë îb±U¢NU √Ë °º∂V •d» √Ë ≈{Dd«» ±b≤w √Ë ≈§d«¡«‹

•Ju±OW √Ë√́LU‰ ≈{d«» √Ë ≈̈ö‚ ∞ú´LU‰ √Ë √Í ≈§d«¡«‹ ÅMÚOW √Ë ≤e«́U‹ ¢πU̧¥W ( ßu«¡ ØU≤X ¢∑FKo °FU±Kw

√Í ©d· ±s «∞Dd≠Os √Ë °FU±KOs ¢U°FOs ∞KGOd). Ë∞s ¥F∑∂d °U∞∑U∞w «∞∑QîOd √Ë «ùîHU‚ ±s ≥c« «∞MuŸ °L∏U°W ≈îö‰

°Uô¢HU‚ °q ¥∑FOs ¢Lb¥b ±NKW ¢MHOc «ô∞∑e«Â «∞L∑Q£d °NcÁ «_•b«À ∞H∑d… ±özLW ¢∑∫bœ ≠w {u¡ «∞EdË· «∞IUzLW.

 81- «∞uØUô‹ Ë«ùîDU̧«‹

 1-81 ¥πu“ ∞K∂Mp ≠w √Í •Os ¢FOOs ËØOöÎ √Ë √Ø∏d ∞∑Ib¥r ØU≠W  «∞ªb±U‹ √Ë √Í §e¡ ±MNU «∞FLOq, Ë°U∞∑U∞w ≠º∑∫Lq

«ù®U̧… °U∞CLOd "≤∫s" Ë{LUzd «∞πLl °Q≤u«́NU ≠w ©OU¢NU ≈®U̧… «∞v √Ë∞μp «∞uØö¡ √¥CUÎ. Ë́Kv «∞FLOq °U∞∑U∞w √Ê

¥u«≠o ́Kv √Ê ¥JuÊ ∞NRô¡ «ô©d«· «∞LBK∫W «∞MU®μW ́s √•JUÂ ≥c« «ô¢HU‚ °LU ¥IKq ±s Æb¸ ±ºμu∞Ot «∞∂Mp.

 2-81  ¥∫o ∞∞∂Mp √Ê ¥∫bœ ±s •Os üîd ®Jq «ôîDU̧ (ßu«¡ «ùîDU̧ «∞BUœ¸ Ø∑U°W √Ë °QÍ ®Jq ¬îd) Ë Øc«

©d¥IW «∞Ld«ßKW «∞∑w ¥∑r ≈•U©W «∞FLOq ±s îö∞NU °LU ≥u ±DKu» ©∂IU ∞NcÁ «∞AdË◊

 81-3 ¥πu“ ≈̧ßU‰ ØU≠W «ùîDU̧«‹ «∞∑w ¢dœ ∞∞FLOq ©∂IU ∞Nc« «ô¢HU‚ ́Kv ≤∫u Ø∑U°w √Ë «∞J∑dË≤w ́∂d «∞ªb±U‹,

Ëß∑F∑∂d ØU≠W «ùîDU̧«‹ Ë«∞Ld«ßö‹ ËØQ≤NU Æb ßKLX ∞t °U∞HFq:

 (1) •Os «∞∑ºKOr, Ë–∞p ≠w •U∞W ¢ºKOLNU °U∞Ob ∞∞FLOq ®ªBOUÎ √Ë ¢dØt ≠w ¬îd ́Mu«Ê  •bœÁ «∞FLOq, •∑w Ë ∞u

¢r ̧œ≥U ô•IUÎ.

 (2) ≠w ̈CuÊ £ö£W √¥UÂ ±s «ùß̧U‰, Ë–∞p ≠w •U∞W ≈̧ßU∞NU °U∞∂d¥b ́Kv ¬îd ́Mu«Ê  •bœÁ «∞FLOq, •∑w Ë ∞u  ¢r

¸œ≥U ô•IUÎ.

 (3) ≠u¸ «ùß̧U‰, ≠w •U∞W «ôß̧U‰ °U∞∂d¥b «ô∞J∑dË≤w ́Kv «∞FMu«Ê «ô∞J∑dË≤w «∞cÍ «¢B‰ «∞FLOq ±s îö∞t.

 (4) ≠u¸ √Åb«̧ «∞dßU∞W, Ë–∞p ≠w •U∞W «∞∑d«ßq °∂d¥b «∞J∑dË≤w √́bÁ «∞∂Mp ≠w «∞ªb±U‹.

 (5) ≠u¸ «ùß̧U‰ √Ë «∞Fd÷ √Ë «ùö́Ê ́Mt ±s §U≤V «∞∂Mp, Ë–∞p ≠w •U∞W ≈̧ßU∞NU ́Kv ±uÆl (√Ë ±u«Æl) ́Kv

«ô≤∑d≤X ±s îö‰ ́d{NU Ë/√Ë «ùö́Ê ́MNU ́Kv «∞AU®W.

 4-81 °Uß∑∏MU¡ ±U ≥u ±MBu’ ́KOt ≠w «∞AdË◊ √Ë ≠w °OUÊ «ù°d«¡ ±s «∞Lºμu∞OW √Ë °OUÊ «∞ºd¥W «ù∞J∑dË≤w √Ë

´Kv ±uÆl «ô≤∑d≤X –«¢t, ≠OLU ¥∑FKo °Dd¥IW ≈̧ßU‰ «ùîDU̧, ≠O∑FOs √Ê ¢JuÊ ØU≠W «∞Ld«ßö‹ Ë«∞Ld«ßö‹ «∞u«̧œ…

±s «∞FLOq ∞K∂Mp (ØU∞¢FKOLU‹ «∞ªUÅW °Üö‚ √Í •ºU» "√Ë •ºU°U‹" ∞b¥MU) ±d«ßö‹ Ø∑U°OW Ë¥πV ¢ºKOLNU ∞K∂Mp

≈±U °U∞∂d¥b √Ë °U∞Ob

 91- √•JUÂ ±∑MúW

 91-1 ¥L∏q ≥c« «ô¢HU‚ Øq ±U ¢r «∞∑HU≥r Ë«ù¢HU‚ °AQ≤t °Os «_©d«· ≠OLU ¥∑FKo °Uß∑ªb«Â «∞ªb±U‹, ØLU ¥FbË

≥c« «ù¢HU‚ Ë¥πÔV Øq ±U ßKHt ±s «¢HUÆU‹ Ë«¢BUô‹ Ë≈Æd«̧«‹ Ë±MUÆAU‹ §d‹ °Os «∞∂Mp Ë «∞FLOq ≠OLU ¥∑FKo

°U∞ªb±U‹, Ë∞s ¥R£d ≥c« «ù¢HU‚ ́Kv √Í «¢HUÆU‹ √îdÈ «∞FLOq ∞K∂Mp Ë/√Ë √Í ¢Hu¥CU‹ ±M∫NU °AQÊ «œ«̧… •ºU°U¢Jr.

 91-2 ≈–« ØUÊ «∞FLOq ́∂U̧… ́s ®dØW ±A∑dØW, ≠ºOEq ≥c« «ô¢HU‚ ßU̧¥UÎ Ë≤U≠c«Î, ±U∞r ¥KGv ±s Æ∂q √Í ®d¥p

°U∞AdØW  °Lu§V ≈îDU̧ Ø∑U°w ±Mt, Ë–∞p °Gi «∞MEd ́s ≈§d«¡ √Í ¢GOOd ≠w ≈ßr «∞AdØW √Ë ≈œîU‰ ®d¥p §b¥b

(√Ë ®dØU¡ §bœ) √Ë •∑v ¢ªU̧Ã √Í ®d¥p «∞AdØW °º∂V «∞u≠U… √Ë îö· –∞p.

 3-91 ¥u«≠o Øö «∞Dd≠Os ́Kv «ù∞∑e«Â °Jq ±U ≥u ßU̧Í Æu«≤Os •LU¥W ∞K∂OU≤U‹ Ë√Í Æu«≤Os √îdÈ ¢ºdÍ ∞MHf

«∞Gd÷ √Ë ∞Gd÷ ±LU£q ≠w ØU≠W ±MU©U‹ «ôî∑BU’ –«‹ «∞BKW

 4-91 ¥F∑∂d Øq ®d◊ ±s ®dË◊ ≥c« «ô¢HU‚ ®d©UÎ ±º∑IöÎ °c«¢t ́s «∞AdË◊ «ôîdÈ , Ë°U∞∑U∞w ≠U–« ¢Id¸ °DöÊ

√Ë ́bÂ ÆU≤u≤OW √Ë ́bÂ √±JUÊ ¢D∂Oo √Í ®d◊ √Ë √¥W ®dË◊, ≠Ks ¥R£d –∞p ́Kv ßd¥UÊ Ë≤HU– °UÆw «∞AdË◊

 5-91 ≈–« ¢r ¢u≠Od √œË«‹ √Ë ¢ºNOö‹ √îdÈ («_œË«‹) ∞ú©d«· «∞LM∑b°W ≠OLU ¥∑FKo °LuÆl «ô≤∑d≤X, Ë∞r ¢Js ≥cÁ

«_œË«‹ ¢∑u≠d Øπe¡ ±s «∞ªb±U‹ Ë≈≤LU ¢dœ ±s îö‰ ́Cu ¬îd ±s √́CU¡ ±πLúW ≈¢g ≈” °w ßw, ≠ºO∑r ¢u≠Od

≥cÁ «_œË«‹ Ë≠IUÎ ∞KAdË◊ Ë«_•JUÂ Ë«ôß∑∏MU¡«‹ Ë«ù°d«¡«‹ «∞L∑FKIW °NcÁ «_œË«‹

 6-91 ∞r ¥dœ ≠w ≥c« «ô¢HU‚ √Í •Jr ¥R£d ́Kv √Í •o ≠w ≈§d«¡ ±IUÅW √Ë ¢πLOl _Í •ºU°U‹ ¢bîq ́KONU ́∂d

«ô≤∑d≤X

 02-  «∞IU≤uÊ «∞ºU̧Í Ë ±MU◊ «ùî∑BU’

 1-02 ¢ªCl ≥cÁ «∞AdË◊ Ë«_•JUÂ Ë¢ÔHºd ©∂IU ∞Iu«≤Os «∞LMDIW «∞∑w ¥∑r ≠∑̀ «∞∫ºU» («∞∫ºU°U‹) ≠ONU, Ë–∞p

œË≤LU ≈îö‰ °∫o «∞∂Mp ≠w «¢ªU– √Í ≈§d«¡«‹ ÆU≤u≤OW _Í ÆU≤uÊ √Ë ±MU◊ «î∑BU’ ÆCUzw ¬îd

 02-2 ¥u«≠o «∞FLOq ́Kv «∞ªCuŸ ∞LMU◊ «ôî∑BU’ «∞ICUzw ̈Od «∞∫BdÍ  ∞L∫UØr §LNu¸¥W ±Bd «∞Fd°OW.

 °OUÊ ≈°d«¡ «∞c±W Ë ßd¥W «ô≤∑d≤X (ßd¥∑p ¢NLMU)

 ¥∂Os ≥c« «∞Iºr ßOUßW «∞∂Mp «∞L∑FKIW °U∞LFKu±U‹ «∞∑w Æb ¥d̈V «∞FLOq ≠w ¢Ib¥LNU ∞∞∂Mp ́Mb “¥U̧¢p ∞LuÆl

«ô≤∑d≤X. ≈Ê √́LUq «∞∂Mp ¢IuÂ ́Kv √ßU” «∞∏IW «∞L∑∂Uœ∞W °OMW Ë°Os ́Lö¡Á, Ë ́KOt ≠LU ∞r ¥Js «∞∂Mp ±CDd ÆU≤u≤UÎ

∞û≠BUÕ ́s √Í °OU≤U‹,
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≠ºOK∑eÂ °∫LU¥W °q Ë«∞∫HUÿ ́Kv ßd¥W √¥W ±FKu±U‹ ¢∑FKo °FLö¡ «∞∂Mp √Ë °ARË≤Nr «∞LU∞OW, Ë ßu«¡ ¢r ¢Ib¥r

°U∞LFKu±U‹ ∞∞∂Mp ≠w √•b ≠dË́t °U∞Ob √Ë ́∂d «∞NU¢n √Ë ±s îö‰ “¥U̧… ±uÆl «ù≤∑d≤X, ¥ºFv «∞∂Mp œ«zLUÎ Ë°Jq

≈≥∑LUÂ ∞K∑QØb ±s ßd¥W Ë√±s «∞LFKu±U‹, ́Kv √≤t ¥LJs √Ê  ¥dßq ±FKu±U‹ ́s «∞FLOq Ë́s ±FU±ö¢t ±l «∞∂Mp «∞v

®dØU‹ √îdÈ ≠w ±πLúW ≈¢g ≈” °w ßw √Ë ≈∞v ËØö¡Á , Ë∞Js ≠w «∞∫bËœ «∞∑w ¥BdÕ °NU «∞IU≤uÊ. Ëß∑K∑eÂ ØU≠W

®dØU‹ ±πLúW ≈¢g ≈” °w ßw °q ËØU≠W ́U±KONU Ë «∞GOd ±Ls ¥ÔºL` ∞Nr °U∞bîu‰ ́Kv ±FKu±U‹ «∞FLOq °Ld«́U…

√•JUÂ «∞ºd¥W. Ë∞s ¢πLl «∞∂Mp √Í ±FKu±U‹ ®ªBOW ¢∫bœ ≥u¥W √Í “«zd ∞Nc« «∞LuÆl, ±U∞r ¥∑Id¸ îö· –∞p. Ë∞Js

ßOÔºπq «∞∂Mp ́Mb “¥U̧Á «∞FLOq ∞Nc« «∞LuÆl «∞πe¡ «∞ªU’ °FMu«Ê °d¥bÁ «ô∞J∑dË≤w Ë«∞BH∫U‹ «∞∑w ¢r “¥U̧¢NU, Ë

ßu· ¢º∑ªbÂ ≥cÁ «∞LFKu±U‹ ≠Ij ≠w ≈́b«œ °OUÊ ±FKu±U‹ ®U±q ́s ́bœ “Ë«̧ ±uÆl «ù≤∑d≤X Ë ≈́b«œ ≈•BUzU‹

´U±W ́s √≤LU◊ «ôß∑ªb«Â. ËßO∑r ≠Ij §Ll °Fi ±s ≥cÁ «∞LFKu±U‹ ±s îö‰ «ß∑ªb«Â ßπö‹ «∞∑ªe¥s

"«∞JuØOe" Ë≥w ßπö‹ ¥∑r ¢ªe¥s °Fi «∞LFKu±U‹ °NU ¬∞OU ́Mb «∞∑BH̀ «∞AªBw ±s îö‰ §NU“ •Ußu» «∞FLOq

Ë ¥LJs ±s îö∞NU «ß∑d§UŸ «∞LFKu±U‹ «∞∑w §LF∑NU ́Mb «∞bîu‰ ́Kv ≤Hf «∞LuÆl. Ë¥LJs ∞KFLOq {∂j √œ«… «∞∑BH̀

«∞ªUÅW °t ù¥IU· √Í ßπö‹ ¢ªe¥s ¢FLq °AJq ±∑u«Åq √Ë œËÍ̧. Ë∞Js ≈Ê ÆUÂ °∑FDOq ßπö‹ «∞∑ªe¥s ≠FKv

«∞d̈r ±s «±JU≤t ̧ƒ¥W ±uÆl «∞∂Mp «∞FUÂ ̈Od «∞LÔR±s ́∂d «ô≤∑d≤X, Ë∞J≤t ∞s ¥∑LJs ±s «∞bîu‰ ́Kv «∞LFU±ö‹

«∞LBd≠OW ́∂d «ô≤∑d≤X.

 «ß∑ªb«Â «∞LFKu±U‹ Ë«∞Lº∑Mb«‹

 ¥∑r ́d÷ «∞LM∑πU‹ Ë«∞ªb±U‹ «∞LAU̧ «∞ONU ≠w ±uÆl «ô≤∑d≤X ≠Ij ≠w «∞LMU©o «∞∑w  ¥πu“ _ĆU¡ ±πLúW ≈¢g

≈” °w ßw ́d{NU ÆU≤u≤UÎ. Ë∞Of «∞LIBuœ °U∞Lº∑Mb«‹ «∞u«̧œ… ́Kv ±uÆl «ô≤∑d≤X √Ê ¢Ôº∑ªbÂ ±s Æ∂q √ ®ªU’

¥∑u«§bËÊ √Ë ¥IOLuÊ ≠w ±MU©o ¥∫Ed ́Kv «∞∂Mp ¢u“¥l ±∏q ¢Kp «∞Lº∑Mb«‹ «Ë «∞LFKu±U‹. Ë°U∞∑U∞w ≠ºOJuÊ ́Kv

Øq ±s ¥bîKuÊ ́Kv ≥cÁ «∞BH∫U‹ «∞∑Fd· ́Kv √Í ÆOuœ –«‹ ÅKW Ë«ù∞∑e«Â °NU. Ë ô ¥u§b ́Kv ±uÆl «ô≤∑d≤X ±U

¥LJs «́∑∂U̧ √≤t ́d÷ √Ë œ́u… ∞∂Ol «ß∑∏LU̧«‹ √Ë «§d«¡ Ëœ«zl _Í ®ªh °QÍ ±MDIW ¥JuÊ ±s ̈Od «∞IU≤u≤w ∞∞∂Mp

≈§d«¡ ±∏q ≥cÁ «∞b´u… √Ë «∞Fd÷ ≠ONU. ØLU ô ¥IBb °U∞LFKu±U‹ «∞u«̧œ… ́Kv ±uÆl «ô≤∑d≤X ¢Ib¥r «ß∑AU̧… ±NMOW

¢ªBBOW √Ë •∑v √Í ¢uÅOW, Ëô ¥πu“ «ô´∑LUœ ́KONU ≠w ≥c« «∞AQÊ, Ë¥MB` «∞∂Mp «_®ªU’ ±Ls ¥bîKuÊ ́Kv

≥cÁ «∞BH∫U‹ °U∞∫Bu‰ ́Kv «∞LAu¸… «∞LNMOW «∞LözLW ≈–« «ß∑KeÂ «_±d –∞p.

 •Iu‚ «∞MAd Ë«∞Fö±U‹ «∞∑πU̧¥W

 Ë¥±∞p «∞∂Mp ±l √©d«· √îdÈ «∞Fö±U‹ «∞∑πU̧¥W Ë«∞AFU̧«‹ Ë́ö±U‹ «∞ªb±W «∞LFdË{W ́Kv ≥c« «∞LuÆl, Ë°U∞∑U∞w

¥∫Ed ́Kv «∞Lº∑ªb±Os «ß∑ªb«±NU œË≤LU ¢Bd¥̀ Ø∑U°w ±s «∞∂Mp Ë±s ¢Kp «ù©d«· «_îdÈ. ≈Ê «∞Lº∑Mb«‹

«∞u«̧œ… ≠w ≥c« «∞LuÆl ¢ªCl ∞∫LU¥W •Iu‚ «∞MAd Ë«∞∑Q∞On Ëô ¥πu“ ¢Fb¥KNU √Ë ≈́Uœ… ≈Åb«̧≥U √Ë ¢ªe¥MNU ≠w √Í

≤EUÂ «ß∑d§UŸ √Ë ≈̧ßU∞NU (°QÍ ®Jq √Ë °Q¥W ËßOKW (√Ë ©∂Ú∑t √Ë ¢u“¥FNU √Ë «ß∑ªb«±NU ù≤AU¡ √́LU‰ ±A∑IW √Ë

«ß∑FLU∞NU °QÍ ®Jq ¬îd _¨d« ÷ ¢πU̧¥W √Ë √̈d«÷ ́U±W œËÊ ¢Bd¥̀ Ø∑U°w ±s «∞∂Mp.

 ô {LUÊ

 ́Kv «∞d̈r ±s °cq «∞∂Mp ∞Øq ±U ≥u Ë«§V ±s ́MU¥W Ë«≥∑LUÂ ≠w «́b«œ «∞LFKu±U‹ Ë«∞Lº∑Mb«‹ «∞u«̧œ… ≠w ≥c«

«∞LuÆl ±s «∞∂Mp, ≠SÊ ≥cÁ «∞LFKu±U‹ Ë «∞Lº∑Mb«‹ ¢dœ ∞KFLOq œË≤LU {LUÊ ±s «∞∂Mp ±s √Í ≤uŸ ßu«¡ ́Kv ≤∫u

Åd¥̀ √Ë {LMw . Ë∞Of ∞bÈ «∞∂Mp ́Kv Ë§t «∞ªBu’ √Í {LUÊ °AQÊ ́bÂ «∞∑FbÍ ́Kv «∞LFKu±U‹ Ë«∞Lº∑Mb«‹

√Ë ±º∑uÈ √±U≤NU √Ë œÆMNU √Ë ±özL∑NU ∞Gd÷ ±FOs √Ë îKu≥U ±s √Í ≠OdËßU‹ •Ußu» .

 «∞∂d¥b «ô∞J∑dË≤w

 ô ¥CLs «∞∂Mp √Ê ¥JuÊ ̧ßUzq «∞∂d¥b «ô∞J∑dË≤w «∞LdßKW ∞t ́∂d «ô≤∑d≤X ¬±MW ¢LU±UÎ, Ë∞s ≤∑∫Lq √Í ±ºRË∞OW ́s

√Í √{d«̧ ¥∑J∂b≥U «∞Lº∑ªb±Os ́Mb ≈̧ßU∞Nr √Í ̧ßUzq «∞J∑dË≤OW ∞t ,•∑v Ë≈Ê √̧ßq ̧ßU∞W ∞Nr °MU¡ ́Kv ©K∂Nr

´∂d «ô≤∑d≤X ≠Ks ¥JuÊ ±ºμuôÎ °QÍ ©d¥IW ́s √Í √{d«̧.. ±∂U®d… ØU≤X √Ë ̈Od ±∂U®d… √Ë îUÅW ØU≤X √Ë ¢∂FOW

¢MAQ ́s «ß∑ªb«Â ≥c« «∞LuÆl «∞JUzs ́Kv «ô≤∑d≤X.

 «ôß̧U‰ ́∂d «ô≤∑d≤X

 ±s Ë«Æl ©∂OFW «ô≤∑d≤X, Æb ¢∑Fd÷ «∞FLKOU‹ «∞v «≤IDUŸ √Ë¢uÆn «̧ßU‰ √Ë ¢QîOd ≠w «ôß̧U‰ √Ë ≈̧ßU‰ ̈Od

Å∫Ò ∞K∂OU≤U‹. Ëô ¥∑∫Lq °Mp ≈¢g ≈” °w ßw °U∞∑U∞w «∞LºRË∞OW °AQÊ √Í √́DU‰ ≠w ±d«≠o «ô¢BU‰ «∞∑w ô

¢ªCl ∞ºODd¢t Ë«∞∑w Æb ¢R£d ́Kv Å∫W √Ë ¢uÆOX «∞dßUzq √Ë«∞LFU±ö‹ «∞∑w ¢dßq ±s §U≤V «∞FLOq.

 «_±s

 ¥K∑eÂ «∞∂Mp °∑D∂Oo ±FU¥Od Ë≈§d«¡«‹ √±s ÅU̧±W °Nb· ±Ml √Í ́LKOW œîu‰ ̈Od ±BdÕ °NU ́Kv °OU≤U‹ «∞FLOq,

Ë¥º∑ªbÂ ≠w ≥c« «∞º∂Oq «≠Cq «∞∑IMOU‹, Ë±s {LMNU (́Kv Ë§t «∞FLuÂ ô «∞∫Bd ) °d≤U±Z ¢AHOd Ë¢Q±Os °OU≤U‹

«∞FLOq 841 °X  Ë«∞HU¥d ËË‰  («∞∫U§e «_±Mw) Ë°d≤U±Z ¢u£Oo «∞ªUœÂ («∞ºOd≠d) «∞LeËœ ∞∫LU¥W Ë¢Q±Os °OU≤U‹ «∞FLOq.

ØLU √Ê «∞bîu‰ ́Kv •ºU» «∞FLOq Ë±FKu±U¢t ¥ªCl √¥CQ ∞K∫LU¥W °u«ßDW «∞d±e «_±Mw Ë®Hd… «∞bîu‰ «∞ºd¥W

«∞∑w ¥∫bœ≥U °MHºt. ô ¥{Ls «∞∂Mp «_±UÊ «∞∑UÂ ́Mb °Y «∞∂OU≤U‹ ́∂d «ô≤∑d≤X, ≠S–« ØU≤X √œ«… ¢BH̀ «∞FLOq Æb

√́Ôb‹ °Dd¥IW ±özLW ≠U∞LHdË÷ √Ê ¢ª∂dÁ °LU «–« ØU≤X «∞LFKu±U‹ «∞∑w ¥dßKNU ß∑JuÊ ¬±MW √Â ô (Ë ¥∑r –∞p ́Lu±UÎ

±s îö‰ ≈™NU̧ √¥Iu≤W ≠w ®Jq "ÆHq"). ≈Ê «∞πLl °Os √œ«… ¢BH̀ ¬±MW ∞bÈ «∞FLOq Ë≈§d«¡«¢t «_±MOW ¢u≠d ∞∞FLOq

√≠Cq ≤EUÂ √±Mw ±∑u≠d ≠w «∞uÆX «∞∫U∞w . ØLU «Ê «∞∂Mp Ë≠u¸ «ß∑ö±t ∞KLFKu±U‹ ±s §U≤V «∞FLOq, ßO∑ªc ØU≠W

«∞ªDu«‹ «∞LözLW ∞∫LU¥W «∞LFKu±U‹, ≠S–« ∞r ≤Fb °∫U§W ≈∞v ±FKu±U‹ «∞FLOq ≠ºO∑KHNU √Ë ¥DLf ≥u¥∑NU ≠u¸«Î.

when you visit the Internet Site.Our business has been built on trust between our
customers and ourselves. Unless legally compelled to disclose, we have a
commitment to safeguard and keep confidential any information relating to our
customers or their financial affairs. Whether it is provided to us in person at one of
our branches, over the phone, or while visiting this site, we will strive at all times to
ensure that the information is kept confidential and secure.
We may pass information about you and your dealings with us to other HSBC Group
Companies or our agents to the extent allowed by law.

All HSBC Group Companies, all our staff and all third parties with permitted access
to your information are specifically required to observe our confidentiality obligations.

We will not collect any personal information that identifies a visitor to this site
individually unless specified otherwise.Your visit to this site will record only the
Domain Name Server part of your e-mail address and of the pages visited.
Such information will be used to prepare aggregate information about the number of
visitors to the site and general statistics on usage patterns.

Some of this information will be gathered through the use of “cookies”. Cookies are
small pieces of information that are automatically stored on a person’s web browser
in their computer that can be retrieved by this site. You can set your browser to disable
persistent cookies and/or session cookies but if you disable session cookies,
although you will be able to view our public unsecured website, you will not be able
to log onto Internet Banking.

Use of Information and Materials
Products and services referred to in the Internet Site are offered only in jurisdictions
where and when they may be lawfully offered by members of the HSBC Group. The
materials on the Internet Site are not intended for use by persons located in or
resident in jurisdictions that restrict the distribution of such materials by us. It is the
responsibility of the persons accessing these pages to observe and comply with any
relevant restrictions.

Nothing in the Internet Site should be regarded as an offer or solicitation to sell
investments or make deposits in any jurisdiction to any person to whom it is unlawful
to make such an invitation or solicitation in such jurisdiction.

The information contained in the Internet Site is not intended to provide professional
advice or any recommendation and should not be relied upon in that regard. Persons
accessing these pages are advised to obtain appropriate professional advice when
necessary.

Copyright, Trademarks
We and other parties own the trademarks, logos and service marks displayed on this
site and users are prohibited from using the same without our written permission or
of such other parties. The materials on this site are protected by copyright and no part
of such materials may be modified, reproduced, stored in a retrieval system,
transmitted (in any form or by any means), copied, distributed, used for creating
derivative works or used in any other way for commercial or public purposes without
our prior written consent.

No Warranties
While every care has been taken in preparing the information and materials contained
in this site, such information and
materials are provided to you “as is” without warranty of any kind either express or
implied. In particular, no warranty
regarding non-infringement, security, accuracy, fitness for a particular purpose or
freedom from computer virus is given in conjunction with such information and
materials.

E-mail
E-mail messages sent to us over the Internet cannot be guaranteed to be completely
secure. We will not be responsible
for any damages incurred by users if they send a message to us, or if we send a
message to them at their request, over
the Internet. We are not responsible in any manner for direct, indirect, special or
consequential damages arising out of
the use of this web site.

Transmission over the Internet
Due to the nature of the Internet, transactions may be subject to interruption,
transmission blackout, delayed transmission
and incorrect data transmission. HSBC will not be liable for malfunctions in
communications facilities not under our
control that may affect the accuracy or timeliness of messages and transactions you
send.

Security
We maintain strict security standards and procedures with a view to preventing
unauthorised access to your data.
We use leading technologies such as (but not limited to) 128 bit version secure socket
layer data encryption, fire walls and server authentication to protect the security of
your data. Access to your account and account information is protected by the
Security token and a password that you set.
Unfortunately, no data transmission over the internet can be guaranteed as totally
secure. If your browser is appropriately configured it should tell you whether the
information you are sending will be secure (generally by displaying an icon
such as a padlock). The combination of a secure browser at your end and our security
measures provide you with the best security currently available. Once we receive
your information, we will take all reasonable steps to protect the information. If we
no longer need your information, we will destroy or de-identify it.
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