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ÜÉ°ù◊G äÉ«∏ªY

 Ω.Ω.¢T öüe »°S »H ¢SEG ¢ûJEG ∂æH ÚH äÉ«∏ª©dG áaÉc ™°†îJ  .1

 IQÉ°TE’G √òg Oƒ©J å«ëH "∂æÑdG" `H »∏j Éª«a ¬«dEG QÉ°ûj …òdG)

 ¢UÉî°TC’G hCG ¢üî°ûdG h (Ú°UÉÿG h ÚeÉ©dG ∂æÑdG AÉØ∏N ≈∏Y

 ¤EG  (π«ª©dG)  ∂æÑdG  iód  ÜÉ°ù◊G  íàa  êPƒ‰  ≈∏Y  Ú©bƒŸG

 öùØj h .óæà°ùŸG Gòg ‘ É¡«∏Y ¢Uƒ°üæŸG ΩÉµMC’G h •höûdG

 ¬fCG ≈∏Y ∂æÑdÉH ¢UÉÿG ÜÉ°ù◊G íàa êPƒ‰ ≈∏Y π«ª©dG ™«bƒJ

 É¡JÓjó©J h óæà°ùŸG Gòg ‘ IOQGƒdG ΩÉµMC’G h •höû∏d ∫ƒÑb

 πc ≈∏Y áeÉ©dG ΩÉµMC’G h •höûdG √òg ≥Ñ£æJ h .ôNB’ âbh øe

 É¡«∏Y ≥aGh á°UÉN •höT ájCG øY ô¶ædG ¢†¨H π«ª©dG äÉHÉ°ùM

.ájOôa äÉHÉ°ùM ájCÉH ≥∏©àj Éª«a π«ª©dG

 ’EG  kÉaƒ°ûµe  kÉHÉ°ùM  ÜÉ°ùM  …CG  øe  π©éj  ¿CG  π«ª©∏d  Rƒéj  ’  .2

 ÉÃ ∫ÓNE’G ΩóY ™e .∂æÑdG πÑb øe á≤Ñ°ùe á«£N á≤aGƒe ÖLƒÃ

 ±ƒ°ûµŸG ≈∏Y Öë°S …CG øY óFÉY OGó°S π«ª©dG ≈∏Y Ú©àj ,≥Ñ°S

 »àdG h ôNB’ âbh øe ∂æÑdG πÑb øe IOóëŸG QÉ©°SC’G hCG ô©°ùdÉH

 ÜÉ°ùM …CG ≈∏Y »eƒ«dG øjóŸG ó«°UôdG ≈∏Y AÉæH É¡HÉ°ùàMG ºàj

 ‘ hCG ô¡°T πc ájÉ¡f ‘ ÜÉ°ù◊G øe óFÉ©dG º°üN ºàj .±ƒ°ûµe

 ≈∏Y Ú©àj  .ôNB’  âbh øe ∂æÑdG  ÉgQô≤j  ób  iôNCG  äGÎa ájCG

 ájCG h óFÉ©dG ¤EG áaÉ°VE’ÉH ±ƒ°ûµŸG ≈∏Y Öë°ùdG OGó°S π«ª©dG

.∂æÑdG πÑb øe Ö∏£dG óæY kGQƒa iôNCG Ωƒ°SQ

 √ôjó≤J ≥∏£Ÿ kÉ≤ah ∂æÑ∏d Rƒéj ,ájQÉ÷G äÉHÉ°ù◊G ¢Uƒ°üîH  .3

 äÉµ«°ûdG  ôJÉaO  ∫É°SQEG  ºàj  h  .äÉµ«°T  ÎaóH  π«ª©dG  óÁ  ¿CG

 ™HÉàdG ´ôØdG ‘ É¡H ®ÉØàM’G ºàj hCG π«ª©dG ¤EG ¢UÉÿG ójÈdÉH

 óæY ΩRÓdG Qò◊G »NƒJ π«ª©dG ≈∏Y Ú©àj h .É¡eÓà°S’ π«ª©∏d

 É¡∏jó©J ºàj ób »àdG •höûdÉH Ωõà∏j ¿CG ¬«∏Y Éªc ,∂«°T …CG ôjô–

 Îaód »∏NGódG »eÉeC’G AÉ£¨dG ≈∏Y áYƒÑ£ŸG h ôNB’ âbh øe

Operation of the Account

1. The Terms and Conditions set forth herein govern all 

transactions between HSBC Bank Egypt S.A.E. (the 

Bank, which expression shall include its successors and 

assigns) and the person or persons signing the Bank’s 

Account Opening Form (the Customer). Signature by 

the Customer on the Bank’s Account Opening Form 

shall constitute acceptance of the Terms and Conditions 

herein, as amended from time to time. These General 

Terms and Conditions are applicable to each and every 

account held by the Customer irrespective of any 

special conditions agreed by the Customer in relation to 

any individual accounts. The customer acknowledges 

having received The General Terms and Conditions for 

the Operations of Accounts and Electronic Banking 

Services. 

2. The Customer shall not allow any account to become 

overdrawn except with the prior written approval of the 

Bank. Without prejudice to the foregoing, the Customer 

shall pay interest on any overdraft at the rate or rates 

determined by the Bank from time to time calculated 

on the daily debit balance on any overdrawn account. 

Interest shall be debited to the account at the end of 

each month or at such other intervals as the Bank may 

decide from time to time. The Customer shall repay any 

overdraft together with all interest and other charges 

immediately upon demand by the Bank.

3. For Current Accounts, the Bank may at its discretion 

provide the Customer with a cheque book. Cheque 

books will be couriered to the Customer or held at the 

Customer’s branch for collection. The Customer shall 

exercise due care when drawing any cheque and shall be 

bound by the conditions as may be amended from time 



 ±öU ‘ ƒ¡°ùdG hCG ∫ÉªgE’G øY k’ƒÄ°ùe ∂æÑdG ¿ƒµj ’ .äÉµ«°ûdG

 .±öüdG ±É≤jEÉH ôeCG ò«ØæJ ‘ ¥ÉØNE’G hCG ïjQÉàdG πLDƒe ∂«°T

 kGô¡°T öûY ≈æKEG IÎa ‘ á©ŒôŸG äÉµ«°ûdG OóY ¿Éc ∫ÉM ‘h

 πÑb øe ôNB’ âbh øe ¬«∏Y ¢Uƒ°üæŸG ó◊G RhÉéàj hCG …hÉ°ùj

 ÒZ  äÉµ«°T  ájCG  OGOÎ°SEGh  ÜÉ°ù◊G  ¥ÓZEÉH  ∂æÑdG  Ωƒ≤j  ,∂æÑdG

 äÉµ«°ûdG ÎaO ±ÓJEG ‘ ≥◊G ∂æÑ∏d ¿ƒµjh .π«ª©dG øe IQó°üe

.√QGó°UEG ïjQÉJ øe kÉeƒj 30 ó©H ¬eÓà°SÉH π«ª©dG º≤j ⁄ GPEG

 π«ª©∏d …QhO πµ°ûH …ô¡°T ÜÉ°ùM ∞°ûc ∫É°SQEÉH ∂æÑdG Ωƒ≤«°S  .4

 ¥ÉØJ’G ºàj ⁄ Ée ÒaƒàdG äÉHÉ°ùM h ájQÉ÷G äÉHÉ°ù◊G ¢Uƒ°üîH

 óYGƒb hCG äÉÑ∏£àe ájCÉH ∫ÓNE’G ¿hóH π«ª©dG ™e ∂dP ÒZ ≈∏Y

 ójÈdG ÈY äÉHÉ°ù◊G ±ƒ°ûc ∫É°SQEG ºàj h .∂dòH á£ÑJôe á«fƒfÉb

 π«ª©∏d ™HÉàdG  ´ôØdG  ‘ É¡H ®ÉØàM’G hCG  ÊhÎµdE’G  hCG  …OÉ©dG

 ∞°ûc áë°U øe ócCÉàdG  øY k’ƒÄ°ùe π«ª©dG  ¿ƒµj h .É¡eÓà°S’

 15 ¿ƒ°†Z ‘ ∞°ûµdG  ‘ AÉ£NCG ájCÉH ∂æÑdG  QÉ£NEG h ÜÉ°ù◊G

 áÑdÉ£e ájCG ‘ ô¶ædG ºàj ød h .∞°ûµdG ∂dP QGó°UG ïjQÉJ øe kÉeƒj

 ÜÉ°ù◊G ∞°ûc ‘ äÉfÉ«H ájCG ‘ CÉ£N …CG ¢Uƒ°üîH âfÉc Éª¡e

 øY k’ƒÄ°ùe ∂æÑdG ¿ƒµj ’h .∞°ûµdG ïjQÉJ øe kÉeƒj 15 Qhôe ó©H

 .π«ª©∏d áeó≤ŸG áeóÿG ∂∏J øY CÉ°ûæJ ób iôNCG áÑdÉ£e ájCG

 ÖFGö†dGh äÉahöüŸG áaÉc ÜÉ°ù◊G øe º°üîj ¿CG ∂æÑ∏d ≥ëj  .5

 ´ƒLôdG ¿hO á«bÉØJG hCG á∏°U äGP áØjô©J ájCG ‘ IOQGƒdG Ωƒ°SôdGh

 Ωƒ°SôdG áaÉc öü◊G ’ ∫ÉãŸG π«Ñ°S ≈∏Y ∂dP ‘ ÉÃ ,π«ª©∏d

 ≈∏Y óFÉ©dGh áaƒbƒŸG äÉµ«°ûdGh á©ŒôŸG äÉµ«°ûdÉH á°UÉÿG

 ∂æÑdG  ßØàëjh  .(’  hCG  ¬H  ìöüe  ¿Éc  AGƒ°S)  øjóe  ó«°UQ  …CG

 Ió°UQCG ájCG â n°üo≤f ¿CG ∫ÉM ‘ áeóÿG ≈∏Y Ωƒ°SQ ¢Vôa ≥ëH

 Éªc ô¡°T Ióe ∫ÓN Üƒ∏£ŸG ≈fOC’G ó◊G øY ÜÉ°ùM …C’ á∏ ugDƒe

.ôNB’ âbh øe ∂æÑdG √Qô≤j

to time, printed on the inside front cover of the cheque 

book. The Bank shall not be held liable for inadvertence 

or oversight in the payment of a future value dated 

cheque or its failure to act on a Stop Payment Order. If 

within a twelve month period the number of cheques 

returned equals/exceeds the limit set by the Bank from 

time to time, the Bank will close the account and collect 

from the Customer any unissued cheques. The Bank 

has the right to destroy a cheque book if it was not 

collected by the Customer after 30 days of the issuance 

date.

4. The Bank will periodically send the Customer a statement 

in respect of the Account - monthly for Current Accounts 

and Statement Savings Accounts unless otherwise 

agreed with the Customer without breaching respective 

legal requirements. Statements will be mailed through 

normal or electronic mail or held at the Customer’s branch 

for collection. It is the responsibility of the Customer 

to check the accuracy of the statement and notify the 

Bank of any errors therein within 15 days of the issuance 

date of such statement. No claim whatsoever, about 

the incorrectness of any entry in the statement shall be 

entertained after this 15 days period. The Bank shall not 

be held liable for any other claim which may arise from 

this service to the Customer.

5. The Bank shall be entitled without reference to 

the Customer to debit the Account in respect of all 

expenses, taxes, duties and any charges contained 

in any relevant tariff or agreement including without 

limitation, all charges for dishonored cheques, stopped 

cheques and interest on any debit balance (whether 

authorised or not). The Bank reserves the right to levy a 

service charge if any qualifying Balances on any account 



 ´hôa  øe  ´ôa  …CG  iód  äÉYGójE’G  hCG  äÉHƒë°ùdG  AGôLEG  Rƒéj  .6

 á«°üî°ûdG ≥«≤ëàd ±Gh π«dO …CG RGôHEG •öûH öüe πNGO ∂æÑdG

 øe Ée ´ôa πNGO ‘ AGƒ°S ,∂æÑ∏d ™HÉJ ‹BG ±GöU …CG iód hCG

 ábÉ£H ΩGóîà°SG  ≥jôW øY ,á«LQÉN ™bGƒe ‘ hCG  ∂æÑdG  ´hôa

 ‘ ´GójE’G á«fÉµeEG ôaGƒJ •öûH ,∂æÑ∏d á©HÉàdG ‹B’G ±GöüdG

.áæ«©e ‹BG ±GöU Iõ¡LCG

 ÜÉ°ù◊G  ÖMÉ°U  ¿ƒµj  ¿CG  óH  ’  ÒaƒàdG  äÉHÉ°ù◊  áÑ°ùædÉH  .7

 Qó°üj  ¿CG  óH  ’  h  ájó≤ædG  äÉHƒë°ùdG  AGôLE’ ¬°üî°ûH  kGOƒLƒe

 ’  h  ∂æÑdG  ¬H  √OhR  …òdG  ´ƒÑ£ŸG  êPƒªædG  ≈∏Y  ¬JÉª«∏©J

 iôNCG  äGhOCG  ájCG  hCG  äÉµ«°ûdG  á£°SGƒH  äÉHƒë°ùdG  AGôLEG  Rƒéj

 …CÉH  ∂æÑdG  ±Î©j  ’  h  ‹B’G  ±GöüdG  áæ«cÉe  ábÉ£H  ióY

/¬ª°SEÉH  ìƒàØŸG  ¢UÉî°TC’G/¢üî°ûdG  iƒ°S  Ée  á©jOƒd  ∂dÉe

 ÒaƒàdG ÜÉ°ùM ‘ áYOƒŸG ∫GƒeC’G ¿CG Éªc .ÜÉ°ù◊G º¡FÉª°SCÉH

.âfÉc Éª¡e á∏«°Sh ájCÉH É¡æY ∫RÉæà∏d á∏HÉb ÒZ

 ôWÉîŸG  h  äÉahöüŸG  h  ∞«dÉµàdG  áaÉc  ≈∏Y  π«ª©dG  ≥aGƒj  .8

 ‘ ÉÃ ,á«ÑæLCG á∏ª©H ìƒàØe ÜÉ°ùM …CG ¢üîj Éª«a âfÉc Éª¡e

 á«ª«¶æJ hCG á«fƒfÉb Oƒ«b ájCG öü◊G ’ ∫ÉãŸG π«Ñ°S ≈∏Y ∂dP

 øY k’ƒÄ°ùe ∂æÑdG ¿ƒµj ød h ,∂æÑdG ≈∏Y ôKDƒJ á«∏ hCG á«dhO

 ó≤ædÉH äÉHƒë°ùŸG ∞bƒàJ h .Oó°üdG Gòg ‘ IQÉ°ùN hCG ÒNCÉJ …CG

 ¬≤ëH ∂æÑdG ßØàëj h .∂æÑdG ´ôa iód √ôaGƒJ ióe ≈∏Y »ÑæLC’G

 øe/¤EG …ó≤ædG Öë°ùdG hCG ´GójE’G øY ádƒª©H π«ª©dG π«ª– ‘

 äÉHƒë°ùŸG √òg âfÉc ∫ÉM ‘ á«ÑæLC’G äÓª©dÉH äÉHÉ°ù◊G

 á∏ªY ¤EG á∏ª©dG πjƒ– ºàj .ÜÉ°ù◊G á∏ªY ¢ùØæH äÉYGójE’G hCG

.ôNB’ âbh øe ∂æÑdG √Qô≤j …òdG ±öüdG ô©°S ≈∏Y AÉæH iôNCG

fall below the required minimum during a calendar 

month, as determined by the Bank from time to time.

6. Deposits and withdrawals may be made at any 

branch of the Bank in Egypt subject to production of 

satisfactory evidence of identity or at any on-site or 

off-site Automated Teller Machine (ATM) of the Bank 

by use of the Bank’s ATM Card subject to availability 

of the deposit option on a particular Automated Teller 

Machine.

7. For Savings Accounts, the account holder must be 

present in person to make cash withdrawals and must 

give his instructions on the printed form supplied by the 

Bank. No withdrawals may be made by cheque or other 

instruments except for withdrawals made by using the 

ATM Card. The Bank recognizes no owner of a deposit 

other than the person / persons in whose name / names 

the account have been opened. The funds in a Savings 

Account are not assignable by any process whatsoever.

8. The Customer accepts all costs, expenses and risks 

whatsoever in connection with any account denominated 

in a foreign currency including without limitation, any 

legal or regulatory restrictions, international or domestic, 

affecting the Bank and the Bank shall not be liable for any 

loss or delay pursuant thereto. Withdrawals in foreign 

currency notes shall be subject to their availability at the 

Bank’s branch. The Bank reserves its right to charge the 

Customer commission on cash deposits or withdrawals 

to/from foreign currency accounts if such deposits or 

withdrawals are in the same currency as the account. 

Conversion from one currency to another shall be at 

the Bank’s rate of exchange as determined by the Bank 

from time to time.



 ôeGhC’G h äÉµ«°ûdG áaÉµH ÜÉ°ù◊G π«ª– h  º°üN ‘ ≥◊G ∂æÑ∏d  .9

 É¡«∏Y ¢Uƒ°üæŸG äÉ©aódG h ôeGhC’G ¤EG áaÉ°VE’ÉH) äÉ©aódG h

 (á«fhÎµdE’G  á«aöüŸG  äÉ«∏ª©dG  º°ùb øe 15  ºbQ IOÉŸG  ‘

 ∂æÑ∏d áeó≤ŸG ájQÉ÷G ™«bƒàdG äÉ£∏°S hCG á£∏°ùd kÉ≤ÑW á©bƒŸGh

 ,øµj  ⁄  hCG  kÉ«fÉªàFG  ÜÉ°ù◊G  Gòg  ¿Éc  AGƒ°S  ,π«ª©dG  πÑb  øe

 ≈∏Y Öë°ùdG ¿CG hCG kÉaƒ°ûµe ÜÉ°ù◊G Gòg ¿ƒµj ób hCG ¿Éc AGƒ°Sh

 ∫ÓNE’G ΩóY ™e ,’ hCG ∂dòd áé«àf OGORG ób ÜÉ°ù◊ÉH ±ƒ°ûµŸG

.π«ª©∏d ±ƒ°ûµŸG ≈∏Y Öë°ùdG ójó“ ¢†aQ ‘ ∂æÑdG ≥ëH

 Ωƒ≤j »àdG á«dÉŸG ¥GQhC’G AGöT hCG ™«Hh ±öüdG äÉ«∏ªY áaÉc .10

 ≈∏Yh  IôWÉ  ≈∏Y  AÉæH  ¿ƒµJ  π«ª©dG  øY  áHÉ«f  ∂æÑdG  É¡H

 .π«ª©dG ÜÉ°ùM

 ∫ƒÑb ≈∏Y π«ª©∏d π«°ü– π«ch §≤a ¬àØ°üH ∂æÑdG  ≥aGƒj ób .11

 iôNC’G  OGó°ùdG  äGóæ°S  h  á«aöüŸG  ä’É«ÑªµdG  h  äÉµ«°ûdG

 π«ª©dG ídÉ°üd IQOÉ°U ¿ƒµJ ¿CG •öûH ,´GójE’G ¢Vô¨d á¡HÉ°ûŸG

 .É¡∏«°üëàd  á«dƒÄ°ùe  ájCG  πª–  ¿hO  øµd  h  ,√ôeC’  Iô¡¶e  h

 AÓcƒdG  h  ¬«∏°SGôe  h  ∂æÑdG  ´hôa  QÉÑàYG  ºàj  ,¢Vô¨dG  Gò¡d  h

.π«ª©∏d AÓch ∂æÑdG πÑb øe Úæ«©ŸG øjôNB’G

 ¬jƒ°ûJ hCG IQÉ°ùÿG øY ÚdƒÄ°ùe ¬FÓch øe …CG hCG ∂æÑdG ¿ƒµj ød .12

 Ëó≤àdG hCG áaÉ°VE’G ‘ ¥ÉØNE’G hCG ôNBG óæ°S …CG hCG ∂«°T  OÉ°ùaEG hCG

 ΩóY hCG ÜÉ°ùë∏d  áª«≤dG áaÉ°VEG ‘ ÒNCÉJ …CG hCG á∏¡e íæe hCG ôNCÉàŸG

 áª«b ¿ƒµJ ød .iôNCG äGóæ°S hCG äGhOCG ájCG hCG äÉµ«°T OGóJQG hCG OGó°ùdG

 É¡∏«°ü– ºàj ≈àM Öë°ù∏d áMÉàe iôNCG äGóæ°S ájCG hCG äÉµ«°ûdG

 hCG ÜÉ°ùM …CG øe º°üÿG ‘ ≥◊ÉH ∂æÑdG ßØàëj h .∂æÑdG πÑb øe

 áaÉ°†e hCG »FÉæãà°SG πµ°ûH áaÉ°†e ≠dÉÑe ájCG OGó°ùH π«ª©dG áÑdÉ£e

.kÉ≤M’ É¡∏«°ü– ΩóY í°†àj »àdG h π«°üëàdG h ó«cCÉàdG øgQ

9. The Bank is authorised to debit and charge to the account 

all cheques, orders and payments (other than orders and 

payments governed by Clause 15 of the section headed 

Electronic Banking) duly signed in accordance with the 

current signing authority or authorities provided to the 

Bank by the Customer whether or not such account is 

in credit and whether or not such account is or may 

become overdrawn or an existing overdraft in the 

account is increased as a consequence thereof, without 

prejudice to the Bank’s right to refuse to extend such 

overdraft to the Customer.

10. All exchange operations and sales or purchase of 

securities undertaken by the Bank on behalf of the 

Customer shall be at the risk and expense of the 

Customer.

11. Acting only as the Customer’s collection agent, the 

Bank may agree to accept, but without assuming any 

responsibility for their realisation, cheques, bank drafts, 

and other similar payment instruments of deposit, 

provided they are made out in favor of the Customer 

or endorsed to their order. For this purpose, the Bank’s 

offices, correspondents or other agents appointed 

by the Bank shall be deemed to be the Customer’s 

agents.

12. The Bank or its agents shall not be held liable for 

the loss, mutilation or dishonor of a cheque or other 

instrument or for failure to credit, late presentation, 

granting time, any delay in crediting the account or non 

payment and return of cheques or other instruments. 

Proceeds of cheques or other instruments shall not be 

available for withdrawals until collected by the Bank. 

The Bank reserves the right to debit any account or 



 øY AGƒ°S ,QÉ£NEG Ëó≤J ‘ ¥ÉØNE’G øY k’ƒÄ°ùe ∂æÑdG ¿ƒµj ’ .13

 hCG OGó°S Ωó©H , iôNCG πFÉ°Sh ájCG hCG πé°ùe hCG …OÉY ójôH ≥jôW

 ób äÉahöüe hCG ôFÉ°ùN hCG äÉÑdÉ£e ájCÉH  hCG , ∂«°T …CG ¢†aQ

 ≥◊ÉH ∂æÑdG ßØàëj h .¢Vƒaôe hCG ™Œôe ∂«°T Oôd áé«àf CÉ°ûæJ

 π«ª©dG  ídÉ°üd  √Ò¡¶J  hCG  ¬Ñë°S  ”  ∂«°T  …CG  ≠∏Ñe  º°üN  ‘

 hCG  ¬FÓch hCG  ¬Yhôa  hCG  ∂æÑdG  ≈∏Y  ∂«°ûdG  Gòg Öë°S  ” AGƒ°S)

 ºàj ’ ºK ÜÉ°ùë∏d ¬àaÉ°VEG â“ …òdG h (¬eóY hCG á«YôØdG ¬ÑJÉµe

.’ ΩCG ¬°ùØf ∂«°ûdG OGOÎ°SEG ¿ÉµeE’G ‘ ¿Éc AGƒ°S kÉ≤M’ ¬∏«°ü–

 QÉNOE’G äGOÉ¡°T øY OGó°ùdG ÖLGh óFÉ©dG ô©°S øY ìÉ°üaE’G ºàj .14

 øe ôNBG  ´ƒf  …CG  hCG/h  ÒaƒàdG  äÉHÉ°ùMh Ö∏£dG  óæY ™FGOƒdGh

 ôNB’  âbh  øe  ∂æÑdG  É¡eó≤j  ób  »àdG  óFÉ©dG  äGP  äÉHÉ°ù◊G

 ≈∏Y Ú©àj .QÉ©°TEG ¿hóH Ò«¨àdG ¤EG ™°†îjh ∂æÑdG ´hôa iód

 ïjQÉJ  ≈àM  ∂æÑdG  iód  QÉNOE’G  äGOÉ¡°ûH  ®ÉØàM’G  π«ª©dG

 πÑb  É¡Ñë°S  ºàj  »àdG  IOÉ¡°ûdG  ™°†îJh  IOÉ¡°T  πc  ¥É≤ëà°SG

 Öë°ù∏d  áàHÉK  áeGô¨dh  πbCG  óFÉY  ô©°ùd  ¥É≤ëà°SE’G  ïjQÉJ

 πbCG ≈∏Y AÉæH ÒaƒàdG äÉHÉ°ùM ≈∏Y óFÉ©dG ÜÉ°ùàMG ºàj .ôµÑŸG

 ‘ ÜÉ°ù◊G ¤EG É¡àaÉ°VEG ºàj h ,ô¡°ûdG ájÉ¡f óæY ìÉàe ó«°UQ

 ºàj Éªæ«H .(ôHƒàcCG h ƒ«dƒj ,πjôHCG ,ôjÉæj) ô¡°TCG áKÓK πc ájÉ¡f

 »eƒ«dG ó«°UôdG ≈∏Y kAÉæH QÉ£NEÉH ™FGOƒdG ≈∏Y óFÉ©dG ÜÉ°ùàMG

 ßØàëjh ô¡°T πc ájÉ¡f ‘ ÜÉ°ù◊G  ¤EG  ¬àaÉ°VEG  ºàjh ìÉàŸG

 ïjQGƒJ πÑb ™FGOƒdG ≈∏Y óFGƒY ájCG áaÉ°VEG ΩóY ≈a ¬≤ëH ∂æÑdG

.É¡bÉ≤ëà°SEG

 ¬«∏Y ±ô©àdG  ºàj ¢üî°T πc ,ácÎ°ûŸG  äÉHÉ°ù◊G  ¢Uƒ°üîH .15

 h ,á∏≤à°ùe h ácÎ°ûe ¬à«dƒÄ°ùe ¿ƒµJ ÜÉ°ù◊G  ÜÉë°UCG óMCÉc

 ,Oó°üdG  Gòg ‘ ó¡©J hCG  á«bÉØJG  ájCG  Ò°ùØJ  ºàj  ∂dP ≈∏Y AÉæH

 …CÉH  Oó°üdG  Gòg  ‘  ¢üî°T  …CG  á«dƒÄ°ùe  ôKCÉàJ  hCG  »ØàæJ  ’  h

demand payment from the Customer for any amounts 

exceptionally credited or credited subject to confirmation 

and realisation, which are subsequently unpaid. 

13. The Bank shall not be liable or responsible for failure to 

give notice of non payment or dishonor of any cheque, 

or for any claims, losses or expenses which may arise 

as a result of returning a dishonored cheque, whether 

by ordinary or registered mail or any other means. 

The Bank reserves the right to debit the account 

with the amount of any cheque which was drawn or 

endorsed in favor of the Customer (whether or not the 

cheque is drawn on the Bank, its branches, affiliates 

or subsidiaries) that has been credited to the account 

and is subsequently unpaid, whether or not the cheque 

itself can be returned. 

14. The rate of interest payable on Saving Certificates, Call 

Deposit and Savings Accounts and/or any other form of 

interest bearing account(s) that the Bank may offer from 

time to time, shall be available at the Bank’s branches 

and shall be subject to change without notice. The 

Customer shall retain the amounts of Saving Certificates 

with the Bank until the maturity of individual certificate. 

The premature withdrawal of a Saving Certificate shall 

render the Deposit subject to a lower rate of interest 

and a fixed premature withdrawal charge. Interest on 

Savings Accounts is calculated on the least available 

balance at the end of the month and shall be credited 

to the account every Three months (January, April, 

July & October) in arrears. Interest on Call Deposits 

is calculated on the daily cleared balance and shall be 

credited to the account every month in arrears. And the 

Bank reserves its right not to credit any returns on the 

deposits before maturity.



 Éª«a  PÉØædG  ΩóY  hCG  á«MÓ°üdG  ΩóY  ÖÑ°ùH  (CG)  ÉeEG  Ée  á≤jôW

 πÑb øe kGõéà ¿ƒµj ób ¿Éª°V …CG hCG ôNBG ¢üî°T …CG ¢üîj

 ∂æÑdG  AÉØYEG  (Ü) hCG  ,¬æe AõL …CG  hCG  ÜÉ°ù◊G  ¢Uƒ°üîH ∂æÑdG

 ájCG  ΩGôHEG  hCG  Oó°üdG Gòg ‘ á«dƒÄ°ùŸG  ähÉØJ hCG  ™e ¬àjƒ°ùJ h

.ôNBG ¢üî°T …CG ™e iôNCG á«bÉØJG

 Ωóîà°ùj ¿CG h äGQÉªãà°SG ájCG »Ø°üj ¿CG âbh …CG ‘ ∂æÑ∏d Rƒéj .16

 á«fƒjóe ájC’ kAÉah ÜÉ°ùM …CG ‘ π«ª©∏d ≥– áæFGO Ió°UQCG ájCG

 …CG iód π«ª©dG äÉHÉ°ùM áaÉc h ∂æÑ∏d âbh …CG ‘ π«ª©dG ≈∏Y

 ∫RÉæàdG ” π«ª©dG ≈∏Y á«fƒjóe ájCG ∂dP ‘ ÉÃ) ∂æÑdG ´hôa øe

 (»°S »H ¢SEG  ¢ûJEG  áYƒª› ‘ ôNBG ƒ°†Y πÑb øe ∂æÑ∏d É¡æY

 ìöüj h .¢Vô¨dG Gò¡d ™ª› ÜÉ°ùM É¡fCG ≈∏Y á∏eÉ©ŸG ºàJ h

 äÉHÉ°ùM  øe  …CG  ‘  áªFÉ≤dG  áæFGódG  Ió°UQC’G  ΩGóîà°SG  ∂æÑ∏d

.∂dP ò«Øæàd Ωõ∏j ÉªÑ°ùM iôNCG äÓªY ájCG AGöûd π«ª©dG

 áæFGódG Ió°UQC’G h ÒJGƒØdG h á«dÉŸG ¥GQhC’G áaÉc RÉéàMG ºàj .17

 hCG  äÓªY  ájCG  πµ°T  ‘  á«aöüŸG  ä’É«ÑªµdG  h  äÉYGójE’G  h

 ºàj »àdG h ,á©«ÑW ájCG øe iôNCG äÉµ∏à‡ hCG ÖgP hCG äGóæà°ùe

 »àdG hCG ,¬Yhôa øe …CG ‘ ∂æÑdG πÑb øe π«ª©dG º°SÉH ÉgRÉéàMG

 ∂æÑ∏d ≥ëà°ùe ≠∏Ñe …C’ OGó°ù∏d ¿Éª°†c ,∂æÑ∏d kÉµ∏e íÑ°üJ ób

 hCG ÜÉ°ùë∏d áé«àf áÄ°TÉædG Ωƒ°SôdG h óFÉ©dG ™e ÖæL ¤EG kÉÑæL

 ¿Éª°†dG ∂dP ó«ªŒ ‘ ≈∏YC’G ≥◊G ∂æÑ∏d ¿ƒµj h .∂dP ±ÓN

 h  .âfÉc  á©«ÑW  ájCG  øe  π«ª©dG  á«fƒjóe  πHÉ≤e  ¬à«Ø°üJ  hCG

 hCG  IOÉ°†e  áÑdÉ£e  ájCG  §«°SƒJ  ‘  ≥◊G  øY  π«ª©dG  ∫RÉæàj

.π«ª©dG h ∂æÑdG ÚH ∞°Uh hCG á©«ÑW ájCG øe á°UÉ≤ª∏d iƒYO

 hCG  çóM hCG)  ¢SÓaE’G  hCG  á«Ø°üàdG  hCG  õé©dG  hCG  IÉaƒdG  ∫ÉM ‘ .18

 …C’  ∑Î°ûŸG  ÜÉ°ù◊G  ∫ÉM  ‘  hCG)  π«ª©∏d  (á¡HÉ°ûe  çGóMCG

15. In respect of joint Accounts, the liability of each such 

person identified as one of the account holders shall be 

joint and several and every agreement and undertaking 

herein shall be construed accordingly and the liability of 

any one such person hereunder to the Bank shall not 

be discharged or affected in any way (a) by reason of 

invalidity, voidability or unenforceability as regards any 

other such person or any security which the Bank may 

hold in respect of the account or any part thereof or (b) 

by the Bank’s releasing, discharging, compounding with 

or varying the liability hereunder of, or making any other 

arrangement with, any other such person.

16. The Bank may at any time liquidate any investments 

and apply any credit balance to which the Customer is 

entitled on any account with the Bank in satisfaction 

of any indebtedness of the Customer at any time to 

the Bank and all accounts of the Customer with any 

branch of the Bank (including any indebtedness of the 

Customer which has been assigned to the Bank by 

another member of the HSBC Group) shall be treated 

as one combined account, for this purpose. The Bank 

is authorised to purchase with the monies standing to 

the credit of any such account such other currencies as 

may be necessary to effect such application.

17. All securities, bills, credit balances, deposits and 

bank notes in any currency, documents, gold or other 

property of any nature, which are held in the name 

of the Customer by the Bank, in any of its branches, 

or which may come into the possession of the Bank, 

shall be so held as security for the payment of any 

amount due to the Bank together with all interest and 

other charges arising under the account or otherwise. 

The Bank shall have the first right to set off or block 



 ¿ƒµj ’ (ÜÉ°ù◊G ÜÉë°UCG óMCG áØ°üH ¬«∏Y ±ô©àdG ºàj ¢üî°T

 ájCG øY CÉ°ûæJ ób »àdG h Oó°üdG Gòg ‘ IQÉ°ùÿG øY k’ƒÄ°ùe ∂æÑdG

 kÉ«£N kGQÉ©°TEG ∂æÑdG º∏à°ùj ≈àM h ⁄ Ée ÜÉ°ù◊G ≈∏Y äÓeÉ©e

 √Qô≤j  Éªc  m±Gh  …óæà°ùe  π«dO  ¤EG  áaÉ°VE’ÉH  √ÓYCG  QƒcòŸÉH

 äÓeÉ©ŸG  áaÉc ±É≤jEÉH  ∂æÑdG  Ωƒ≤j  ,±hô¶dG  √òg ‘ .∂æÑdG

 ¢VƒØe ¢üî°T Ú«©J ºàj ≈àM âbDƒe πµ°ûH ÜÉ°ù◊ÉH á°UÉÿG

.ÜÉ°ù◊G ≈∏Y πeÉ©àdG ‘ ,∂æÑdG …CGôd kÉ≤ah ,kÉÑ°SÉæe kÉ°†jƒØJ

 hCG  QöV hCG  IQÉ°ùN ájCG  øY π«ª©dG ΩÉeCG  k’ƒÄ°ùe ∂æÑdG  ¿ƒµj ’ .19

 ájCG πÑb øe AGôLEG …CG ¤EG »FõL πµ°ûH hCG πeÉµdÉH Üƒ°ùæe ÒNCÉJ

 ∂dP ‘ ÉÃ ,iôNCG IôgÉb iƒb ájCG hCG á«eƒµM ádÉch hCG áeƒµM

 á«YÉæ°üdG çGóMC’G hCG äÉHGöVE’G ,öü◊G ’ ∫ÉãŸG π«Ñ°S ≈∏Y

 ¿CG  á£jöT  ábÉ£dG  Qó°üe  OGóeEG  ´É£≤fG  hCG  Iõ¡LC’G  ¥ÉØNEG  hCG

 ÒNCÉJ …CG øY ¬FÓª©d áeÉY áØ°üH QÉ©°TEG Ëó≤J ∂æÑdG ∫hÉëj

.´hôØdG ‘ QÉ£NEG ÖLƒÃ ™bƒàe

 ÒZ π«ª©dG ≈∏Y á«fƒfÉb äÉeGõàdG ΩÉµMC’G h •höûdG √òg πµ°ûJ .20

.π«ª©∏d iôNCG á«fƒfÉb hCG ájóbÉ©J äÉeGõàdG ájCG ™e á°VQÉ©àe

 øe …CG á°SQÉ‡ ‘ ∂æÑdG πÑb øe ÒNCÉJ hCG ¥ÉØNEG …CG öùØj ’ .21

 ‘ ¬æe ∫RÉæJ ¬fCG ≈∏Y ¢†jƒ©àdGh á÷É©ŸG πFÉ°Sh hCG ¥ƒ≤◊G

 ¥ƒ≤◊G  øe  …C’  á«FõL  hCG  IOôØæe  á°SQÉ‡  ájCG  h  ,Oó°üdG  Gòg

 á°SQÉ‡ ájCG øe ∂æÑdG ™æ“ ød ¢†jƒ©àdG h á÷É©ŸG πFÉ°Sh hCG

 hCG  ¥ƒ≤◊G øe …CG á°SQÉ‡ hCG Oó°üdG Gòg ‘ iôNCG hCG  á«aÉ°VEG

 á÷É©ŸG  πFÉ°Shh  ¥ƒ≤◊G  ¿EG  .¢†jƒ©àdG  h  á÷É©ŸG  πFÉ°Sh

 øe  …C’  ájöüM  â°ù«d  h  á«ªcGôJ  Éæg  áeó≤ŸG  ¢†jƒ©àdG  h

.á«fƒfÉ≤dG ¢†jƒ©àdG h á÷É©ŸG πFÉ°Sh hCG ¥ƒ≤◊G

such security against the Customer’s indebtedness, 

of whatever nature. The Customer waives the right 

to interpose any counter-claim or set-off a litigation of 

any nature or description between the Bank and the 

Customer.

18. In the event of death, incapacity, dissolution, insolvency 

or bankruptcy (or other analogous event or proceedings) 

of the Customer (or in the case of a joint account any 

person identified as one of the account holders) the Bank 

shall not be liable for any loss pursuant to such which 

may arise from any dealings on the account unless and 

until the Bank has received written notice of the same 

together with satisfactory documentary evidence as 

determined by the Bank. In such circumstances, the 

Bank shall suspend all dealing on the account until a 

duly appointed person has, in the opinion of the Bank, 

been suitably empowered to deal with the account.

19. The Bank shall not be liable to the Customer for any 

loss, damage or delay attributable in whole or part to 

action by any government or government agency or 

other force majeure including, without limitation, strikes, 

industrial action, equipment failure or interruption of 

power supplies provided that the Bank shall endeavor to 

give notice generally to its customers of any anticipated 

delays by notice in its branches.

20. These Terms and Conditions create legally binding 

obligations on the Customer that do not contravene 

other contractual or legal obligations of the Customer.

21. No failure by the Bank to exercise, nor any delay by the 

Bank in exercising any rights or remedy shall operate as 

a waiver thereof, nor shall any single or partial exercise 



 ,¢†©ÑdG É¡°†©H øY Iõ«‡ h IOó©àe Éæg IQƒcòŸG ΩÉµMC’G πc .22

 hCG ÊƒfÉb ÒZ ΩÉµMC’G √òg øe ÌcCG hCG óMGh íÑ°UCG ∫ÉM ‘ h

 …CÉH  á«≤ÑàŸG  ΩÉµMC’G  ôKCÉàJ  ’  ò«Øæà∏d  πHÉb  ÒZ  hCG  QÉ°S  ÒZ

.∫GƒMC’G øe ∫ÉM

 »£N QÉ©°TEG ÖLƒÃ âbh …CG ‘ ÜÉ°ù◊G ¥ÓZEG π«ª©∏d Rƒéj .23

 ∂æÑ∏d á≤ëà°ùŸG ∫GƒeC’G áaÉc OGó°S ó©H ∂æÑ∏d ¬Áó≤J ºàj ≥Ñ°ùe

 hCG  ÜÉ°ù◊G  ¥ÓZEG  ∂æÑ∏d  Rƒéj  Éªc  .ÜÉ°ù◊G  ¥ÓZEG  âbh  óæY

 ó©H ÜÉ°ù◊ÉH á°UÉÿG  äÓeÉ©ª∏d âbDƒŸG  ±É≤jE’G hCG  √ó«ªŒ

 ÜÉ°ù◊G  ¥ÓZEG  âbh  ‘  ∂æÑ∏d  á≤ëà°ùŸG  ∫GƒeC’G  áaÉc  º°üN

 ≥Ñ°ùe QÉ©°TEG ¿hóH ÜÉ°ù◊G ‘ äÉYGójEG ájCG ∫ƒÑb øY ∞bƒàdGh

 πnÑ pb äÉeGõàdÉH ∫ÓNE’G ¿hóH h ÖÑ°S …CG Ëó≤J ¿hóH h π«ª©∏d

 ájCG  QGôb  hCG  ¬°ùØf  ∂æÑdG  øe  QGôb  ÖLƒÃ  âfÉc  AGƒ°S  π«ª©dG

.ájQGOEG á¡L hCG áªµ

 äÉŸÉµe ≥jôW øY ºàJ π«ª©∏d ∂æÑdG øe πFÉ°SQ hCG áÑdÉ£e ájCG .24

 á«£N  IQƒ°üH  hCG  ÊhÎµdE’G  ójÈdG  ÈY  hCG  á∏é°ùe  á«ØJÉg

 êPƒ‰ ‘ ¬«dEG  QÉ°ûŸG  h  π«ª©∏d  á∏°SGôŸG  ¿GƒæY ≈∏Y π°SôJh

 ¬H ∂æÑdG QÉ©°TEÉH π«ª©dG Ωƒ≤j ôNBG ¿GƒæY …CG hCG) ÜÉ°ù◊G íàa

 âbh øe á∏é°ùe á«ØJÉg äÉŸÉµe ≥jôW øY hCG á«£N IQƒ°üH

 ïjQÉJ øe kGQÉÑàYG √GODƒe πFÉ°SôdG hCG áÑdÉ£ŸG ∂∏J Èà©Jh (ôNB’

 QÉ£NEG  π«ª©dG  ≈∏Y  Ú©àj  .áŸÉµŸG  »≤∏J  hCG  ójÈdÉH  ∫É°SQE’G

 äGóæà°ùŸG ‘ QƒcòŸG ¿Gƒæ©dG ‘ Ò«¨J …CÉH ÒNCÉJ ¿hO ∂æÑdG

.∂æÑ∏d áeó≤ŸG

 ÚfGƒ≤∏d kÉ≤ÑW ÉgÒ°ùØJ ºàj h ΩÉµMC’G  h •höûdG  Gòg ™°†îJ .25

 ´Gõf  hCG  iƒYO  ájCG  ™°†îJ  ¿CG  Öéj  Éªc  .öüe  ‘  ájQÉ°ùdG

 á«FÉ°†≤dG  äÉ£∏°ùdG  ¤EG  π«ª©dG  h  ∂æÑdG  ÚH ábÓ©dG  øY CÉ°ûæj

of any right or remedy prevent any further or other 

exercise thereof or the exercise of any other right or 

remedy. The rights and remedies herein provided are 

cumulative and not exclusive of any rights or remedies 

provided by law.

22. Each of the provisions herein are severable and distinct 

from the others and, if one or more of such provisions 

is or becomes illegal, invalid or unenforceable, the 

remaining provisions shall not be affected in any way.

23. The Customer may close the account by giving prior 

notice at any time to the Bank after payment of all 

monies due to the Bank at the time of such closing of 

the account. The Bank may close, freeze or suspend 

dealings on the account after deduction of all monies due 

to the Bank at the time of such closing of the account 

and cease the acceptance of funds for the credit of 

the account, without prior notice to the Customer and 

without giving any reason and without breach of duty 

to the Customer either at the Bank’s own instance or at 

the instance of any court or administrative order.

24. Any demand or communication made by the Bank shall 

be through recorded telephone calls or sent via e-mail 

or in writing and made at the correspondence address 

of the Customer indicated in the Account Opening Form 

(or such other address as the Customer shall notify to 

the Bank in writing or through recorded telephone calls 

from time to time) and shall be deemed to have been 

served on the date of posting or receipt of the call. 

The Customer shall advise the Bank without delay of 

any change in address mentioned in the documents 

submitted to the Bank.



 ΩÉ©dG ∂æÑdG ≥ëH ∫ÓNE’G ΩóY ™e øµd h öüŸ á«fóŸG ºcÉëª∏d

.âfÉc áªµ ájCG iód ôeC’G Ωõd ÉªæjCG äGAGôLE’G PÉîJG ‘

 ,√QÉ«àNG ≥∏£Ÿ kÉ≤ah ,OôdG ‘ ∂æÑdG π«ª©dG ¢VƒØj Gòg ÖLƒÃ .26

 ÉÃ)iôNCG ∑ƒæH øe É¡ª∏°ùàj »àdG äGQÉ°ùØà°S’G áaÉc h ájCG ≈∏Y

 (á«aöüŸG  ™LGôŸG  öü◊G  ’  ∫ÉãŸG  π«Ñ°S  ≈∏Y  ∂dP  ‘

 ∂æÑdG  iód  π«ª©dÉH  á°UÉÿG  äÉHÉ°ù◊G  áaÉc h ájCG  ¢Uƒ°üîH

 áMÉJEG  ‘ ∂æÑdG  π«ª©dG  ¢VƒØj  Éªc .π«ª©dG  ¤EG  ´ƒLôdG  ¿hO

 AÉ°†YCÓd  kÉØfBG  IQƒcòŸG  äÉHÉ°ù◊G  ¢Uƒ°üîH  äÉeƒ∏©e  ájCG

.»°S »H ¢SEG ¢ûJEG áYƒª› iód AÓcƒdG hCG AÉcöûdG h øjôNB’G

 äÉª«∏©J  ájCG  hCG  ™aO  ôeGhCG  QGó°UEG  ¬d  Rƒéj  ’  ¬fCG  π«ª©dG  ô≤j .27

 ±ôW ídÉ°üd ¬HÉ°ùM ≈∏Y º°üÿÉH ïdG....πjƒëàdG hCG ±öüdÉH

 ∂æÑdÉH áMÉàŸG á«ª°SôdG πFÉ°SƒdG hCG êPÉªædG ΩGóîà°SÉH ’EG ådÉK

 Ωó≤àJ »àdG Ióªà©ŸG äÉª«∏©àdG ∂dP øe ≈æãà°ùJ h ¢Vô¨dG Gò¡d

 É¡JÉHÉ£N êPÉ‰ ≈∏Y IQô ∂æÑ∏d äÉ°ù°SDƒŸG hCG äÉcöûdG É¡H

.á«ª°SôdG

á«MÉ«°ùdG äÉµ«°ûdG h /√GÎ°ûŸG ájQÉéàdG ¥GQhC’G ¢Uƒ°üîH

 …CG  hCG  π«ª©dÉH  á°UÉÿG  äÉµ«°ûdG  øe  …CG  OGó°S  ΩóY  ∫ÉM  ‘ .28

 ‘  âbh  …CG  ‘  É¡YÉLQEG  ”  hCG  Ée  ÖÑ°S  …C’  iôNCG  äGóæ°S

 ”  AGƒ°S  h  ,ÉgOGó°ùH  ≥Ñ°ùŸG  QÉ£NE’G  øe  ºZôdÉH  πÑ≤à°ùŸG

 ≈∏Y  ÖLƒàj  ,π«°üëà∏d  É¡dÉ°SQEG  ” hCG  ∂æÑdG  πÑb  øe ÉgDhGöT

 h  ,IóÑµàe  äÉahöüe  ájCG  ¤EG  áaÉ°VE’ÉH  ≠∏ÑŸG  IOÉYEG  π«ª©dG

 …CG  øe  äÉahöüŸG  h  ≠∏ÑŸG  Gòg  º°üN   ∂æÑdG  π«ª©dG  ∫ƒîj

 ßØàëj h .¬Yhôa øe …CG hCG ∂æÑdG iód π«ª©dG ¢üîj ób ÜÉ°ùM

 (¥GQhC’G) ábQƒdG /(äÉµ«°ûdG) ∂«°ûdG  AGöT ÉeEG ‘ ≥◊ÉH ∂æÑdG

25. These Terms and Conditions shall be governed by and 

construed in accordance with the Egyptian Law. Any 

claim or dispute, arising from the relationship between 

the Bank and its Customer or otherwise shall be subject 

to the jurisdiction of the civil courts of Egypt in which the 

branch is situated, but without prejudice to the Bank’s 

general right to take proceedings, where necessary, in 

any court whatsoever.

26. The Customer hereby authorises the Bank to respond, 

at its sole discretion, to any and all enquiries received 

from any other bankers (including, without limitation, 

bank references), concerning any and all accounts of 

the Customer with the Bank, without reference to the 

Customer. The Customer further authorises the Bank to 

disclose any information regarding the aforementioned 

accounts to other members, associates or agents of 

the HSBC Group. 

27. The Customer acknowledges that it is not allowed 

that he/she/it issues payment orders or any other 

payment or transfer instructions....etc by the debit of 

his/her/its account in favor of a third party without the 

use of the official bank forms or modes that have been 

made available by the bank for this purpose. Official 

instructions properly presented to the Bank by the 

corporate customers on their Letterhead are, however, 

exempted from this term.

For Clean Bills Purchased / Travelers Cheques

28. In the event of any of the Customer’s cheques or other 

instruments being unpaid for any reason whatsoever or 

being returned any time in the future although previously 

advised as paid and whether purchased by the Bank 



.π«°üëà∏d É¡dÉ°SQEG hCG π«ª©dG πÑb øe áeó≤ŸG ájQÉéàdG

á«fhÎµdE’G á«aöüŸG äÉeóÿG

 ±GöüdG ábÉ£H ∫ÓN øe π«ª©dG É¡H Ωƒ≤j »àdG äÓeÉ©ŸG áaÉc  .1

 h •höûdG É¡ªµ– »µæÑdG âfÎf’G áeóN h ∂æÑdÉH á°UÉÿG ‹B’G

 ¤EG áaÉ°VEG Èà©J »àdG óæà°ùŸG Gòg ‘ É¡«∏Y ¢Uƒ°üæŸG ΩÉµMC’G

 .ÜÉ°ù◊G íàa ¢†jƒØJ äGóæà°ùe /iôNCG (äÉ«bÉØJG) á«bÉØJG ájCG

 »µæÑdG âfÎf’G áeóN ∫ÓN øe IòØæŸG äÓeÉ©ŸG ™°†îJ Éªc

 ΩÉµMCÓd (∂æÑ∏d ™HÉàdG á«dhódG á«fhÎµdE’G á«dÉŸG áeóÿG ΩÉ¶f)

.»µæÑdG âfÎf’G áeóîH á°UÉÿG •höûdG h

 ≈∏Y Ú©àj h ,âbƒdG ∫ƒW ∂æÑ∏d kÉµ∏e ‹B’G ±GöüdG ábÉ£H π¶J  .2

 ¿hóH h ,∂æÑ∏d Rƒéj h .Ö∏£dG óæY kGQƒa ∂æÑ∏d É¡Áó≤J π«ª©dG

 ≈∏Y áÑJÎŸG äGRÉ«àe’G h ¥ƒ≤◊G áaÉc Öë°S ,ÜÉÑ°SCÓd AGóHEG

.âbh …CG ‘ »µæÑdG âfÎf’G áeóN h ‹B’G ±GöüdG ábÉ£H

 IQOÉ°U äÉª«∏©J ájCÉH ΩÉ«≤dÉH kÉeõ∏e ¢ù«d h k’ƒ ∂æÑdG ¿ƒµj  .3

 √ôjó≤àd kÉ≤ah ∂æÑdG ó≤à©j »àdG h »µæÑdG âfÎf’G áeóN ∫ÓN øe

 º°SG ΩGóîà°SG É¡ÑMÉ°üj »àdG h π«ª©dG øY IQOÉ°U É¡fCG ≥∏£ŸG

 h .á«°üî°ûdG á«aöüŸG äÉeóÿÉH á°UÉÿG öùdG áª∏c h ∫ƒNódG

 äÉª«∏©àdG ò«ØæJ ≈∏Y á«f ø°ùëH πª©dG øY k’ƒÄ°ùe ∂æÑdG ¿ƒµj ød

 ¢ù«d h .Ú°VƒØe ÒZ OGôaCG øY IQOÉ°U âfÉc GPEG ≈àM á«fƒØ«∏àdG

 øe äÉª«∏©J Qó°üj ¢üî°T …CG ájƒg øe ≥≤ëàdG ∂æÑdG áª¡e øe

.π«ª©dG øY áHÉ«f IQOÉ°U É¡fCG ºYõH »µæÑdG âfÎf’G áeóN ∫ÓN

 »°üî°ûdG  ∞jô©àdG  ºbQh  ‹B’G  ±GöüdG  ábÉ£H  QGó°UEG  ºàj  .4

 ’h ,πeÉc πµ°ûH IôWÉîŸG πª– á«dƒÄ°ùe  ¬«∏Yh π«ª©dG  ¤EG

or sent for collection, the Customer must refund the 

amount together with any expenses incurred and the 

Customer authorises the Bank to debit such amount 

and expenses to any account they may have with the 

Bank or any branch of the Bank. The Bank reserves the 

right to either purchase/send on collection the cheque(s) 

/ draft(s), submitted by the Customer.

Electronic Banking Services

1. The Terms and Conditions set forth herein govern all 

transactions performed by the Customer by the Bank’s 

ATM Card, Personal Internet Banking (PIB) or the 

Telephone Banking Services and are in addition to any 

other agreement(s) / account mandate documentation. 

The transactions performed by Personal Internet 

Banking, (the Bank’s Global Electronic Financial Service 

System) are governed by the Terms and Conditions 

incorporated in the PIB Agreement Form.

2. The ATM Card shall at all times remain the property of 

the Bank and the Customer shall surrender the ATM 

Card to the Bank immediately upon request. The Bank 

may, without giving reason, withdraw at anytime all 

rights and privileges pertaining to the ATM Card / 

Personal Internet Banking.

3. The Bank is authorised but not obliged to act on any 

instructions given by Personal Internet Banking which 

the Bank believes, at its sole discretion, emanate from 

the Customer, and which are accompanied by the use of 

the Personal Identity Number (PIN). The Bank shall not be 

liable for acting in good faith on such telephone instructions 

even where they are given by unauthorised individuals and 

the Bank shall be under no duty to verify the identity of 



 CÉ°ûæj QöV hCG IQÉ°ùN ájCG øY âfÉc á«dƒÄ°ùe ájCG ∂æÑdG πªëàj

 hCG  »µæÑdG  âfÎf’G  áeóN hCG  ‹B’G  ±GöüdG  ábÉ£H QGó°UEG  øY

 ⁄ Ée ,ÖÑ°ùdG  ¿Éc Éª¡e π«ª©dÉH ¢UÉN »°üî°T ∞jô©J ºbQ

 ∂æÑdG  ßØàëjh  .∂æÑdG  øe  CÉ£N hCG  π©a  øY áé«àf  ÖÑ°ùdG  øµj

 ΩÓà°SG  ΩóY  ádÉM  ≈a  ¤B’G  ±GöüdG  ábÉ£H  ÒeóJ  ≈a  ¬≤ëH

.QGó°UE’G ïjQÉJ øe Ωƒj 30 ∫ÓN É¡d π«ª©dG

 á£°SGƒH ºàJ äÓeÉ©e ájCG øY âbƒdG ∫GƒW k’ƒÄ°ùe π«ª©dG ¿ƒµj  .5

 h  ,»µæÑdG  âfÎf’G  áeóN  hCG  ‹B’G  ±GöüdG  ábÉ£H  ΩGóîà°SG

 ¬ÑÑ°S  ¿Éc  kÉjCG  QöV  hCG  IQÉ°ùN  ájCG  øY  ∂æÑdG  ¢†jƒ©àH  Ωƒ≤j

 ±GöüdG ábÉ£H ΩGóîà°SÉH ∫ƒ ÒZ ¢üî°T …CG πÑb øe çóëj

.»°üî°ûdG ∞jô©àdG ºbQ hCG ‹B’G

 π«ª©dG ≈∏Y Ú©àj ¬fEÉa ,4 ºbQ óæÑdG ΩÉµMCÉH ∫ÓNE’G ΩóY ™e  .6

 ±GöüdG  ábÉ£H  ¢Vô©J  ¿hO  ádƒ∏«ë∏d  ΩRÓdG  Qò◊G  òîàj  ¿CG

 Éªc ,áböùdG hCG ¿Gó≤Ø∏d »°üî°ûdG ∞jô©àdG ºbQ π«°UÉØJ h ‹B’G

 á«£N IQƒ°üH ó«cCÉàdG  h kGQƒa ∂æÑdG  QÉ£NEG  π«ª©dG  ≈∏Y Ú©àj

 ‘  k’ƒÄ°ùe  ∂æÑdG  QÉÑàYG  øµÁ  ’  h  .áböS  hCG  ¿Gó≤a  …CG  øY

 »µæÑdG âfÎf’G áeóN hCG ‹B’G ±GöüdG ábÉ£H ΩGóîà°SG ∫ÉM

 »£N QÉ©°TEG  ΩÓà°SG  πÑb  ¥höùŸG  »°üî°ûdG  ∞jô©àdG  ºbQ  hCG

.¿Gó≤ØdÉH

 ΩGóîà°SG  á£°SGƒH  ºàJ  »àdG  äÓeÉ©ª∏d  ∂æÑdG  äÓé°S  ¿ƒµJ  .7

 áeõ∏e h áª°SÉM »µæÑdG âfÎf’G áeóN hCG ‹B’G ±GöüdG ábÉ£H

.…óæà°ùe π«dóc É¡dƒÑb ºàj h ¢VGôZC’G áaÉµd

 á£°SGƒH  iôL  πjƒ–  hCG  Öë°S  …CG  ≠∏Ñe  º°üîH  ∂æÑdG  Ωƒ≤«°S  .8

 ÜÉ°ùM øe »µæÑdG  âfÎf’G áeóN hCG/h ‹B’G ±GöüdG ábÉ£H

any person giving instructions through Personal Internet 

Banking purportedly on behalf of the Customer. The Bank 

has the right to destroy the ATM Card if it was not collected 

by the customer within 30 days from the issuance date. 

4. The ATM Card and PIN are issued to the Customer 

entirely at the Customer’s risk, and the Bank shall bear no 

liability whatsoever for any loss / damage arising from the 

issue to the Customer of the ATM Card, Personal Internet 

Banking and respective PINs however caused, unless the 

cause is the result of an act or error of the Bank.

5. The Customer shall at all times remain liable for any 

transactions made by use of the ATM Card / Personal 

Internet Banking Service and shall indemnify the 

Bank for all loss / damage however caused by any 

unauthorised use of the ATM Card or PIN.

6. Without prejudice to the provisions of Clause 4, the 

Customer shall exercise every possible care to prevent 

the ATM Card and details of the PIN being lost or stolen 

and shall notify the Bank immediately and confirm 

in writing any loss or theft. The Bank cannot be held 

responsible in case a lost or stolen ATM Card / PIN is 

used prior to receipt of written notice of loss.

7. The Bank’s record of transactions processed by the use 

of the ATM Card / Personal Internet Banking Service 

shall be conclusive and binding for all purposes and 

acceptable as documentary evidence.

8. The Bank shall debit the Customer’s account with the 

amount of any withdrawal / transfer effected by use of 

the ATM Card / Personal Internet Banking Service. The 

Bank will permit (a) withdrawals by ATM, (b) telephone 



 ±GöüdG ábÉ£H á£°SGƒH äÉHƒë°ùdÉH (CG) ∂æÑdG íª°ù«°S h .π«ª©dG

 h  »µæÑdG  âfÎf’G  áeóN  ≥jôW  øY  äÓjƒëàdÉH  (Ü)  ‹B’G

 øe  √ójó–  ºàj  »eƒj  óëH  h  iôNCG  ±GôWCG  ídÉ°üd  äÉ©aódG

 º°üN ºà«°S .¢UÉÿG √ôjó≤J ≈∏Y AÉæH ∂æÑdG πÑb øe ôNB’ âbh

 á«∏ëŸG QGó°UE’G á∏ªY ÒZ iôNCG äÓª©H ºàJ »àdG äÓeÉ©ŸG

 kÉ≤ah á«∏ëŸG QGó°UE’G á∏ªY ¤EG É¡∏jƒ– ó©H π«ª©dG ÜÉ°ùM øe

.πjƒëàdG Ωƒj ‘ ∂æÑdG øe Qô≤ŸG óFÉ°ùdG ±öüdG ô©°ùd

 ábÉ£H QGó°UEG øY áÄ°TÉædG äÉahöüŸG áaÉc º°üîH ∂æÑdG Ωƒ≤j  .9

 kÉ≤ah π«ª©dG ÜÉ°ùM øe ,Ö∏£dG óæY óbÉa ∫óH hCG ,‹B’G ±GöüdG

.ôNB’ âbh øe ∂æÑdG ¬æY ø∏©j ÉŸ

 ±GöüdG  ábÉ£H á£°SGƒH â“ »àdG  ájó≤ædG  äÉHƒë°ùdG  ™°†îJ .10

 ±GöüdG ábÉ£H QGó°UEG É¡«a ” »àdG  ÒZ iôNCG OÓH ‘ ‹B’G

 âbh øe ∂æÑdG  ¬æY ø∏©j Éªc …ó≤ædG  Öë°ùdG  Ωƒ°SQ  ¤EG  ‹B’G

.ôNB’

 …C’ »°üî°ûdG ∞jô©àdG ºbQ øY ìÉ°üaE’G π«ª©dG ≈∏Y »¨Ñæj ’ .11

.∂æÑdG πÑb øe á≤Ñ°ùe á«£N á≤aGƒe ¿hóH ôNBG ¢üî°T

 ∂æÑdG  iód ÜÉ°ù◊G  øe ±ƒ°ûµŸG  ≈∏Y Öë°ùdG  π«ª©∏d ≥ëj ’ .12

 hCG  ‹B’G  ±GöüdG  ábÉ£H  ΩGóîà°SÉH  ∫GƒeC’G  πjƒ–/Öë°S  hCG

 ≈∏Y Öë°ù∏d OhóM ájCG  øY ójõj πµ°ûH »µæÑdG  âfÎf’G áeóN

.∂æÑdG ™e É¡«∏Y ≥ØJCG ób ¿ƒµj ±ƒ°ûµŸG

 á≤jô£H Å°TÉf QöV hCG IQÉ°ùN ájCG øY k’ƒÄ°ùe ∂æÑdG ¿ƒµj ød .13

 ±GöüdG ábÉ£H ¥ÉØNEG hCGQƒ°üb …CG øY IöTÉÑe ÒZ hCG IöTÉÑe

 π«ª©dG πÑb øe CÉ£N øY Å°TÉædG ‹B’G ±GöüdG RÉ¡L hCG ‹B’G

instructions for transfers and third party payments up 

to a daily limit as determined from time to time by the 

Bank at its discretion. Transactions which are effected 

in currencies other than the domestic currency of 

issuance will be debited to the Customer’s account 

after conversion into the domestic currency of issuance 

at the prevailing exchange rate as determined by the 

Bank on the day of conversion.

9. The Bank shall debit the Customer’s account with all 

expenses arising from the issuance of the ATM Card as 

may be announced by the Bank from time to time and 

any replacement thereof if requested.

10. Cash withdrawals performed in countries other than 

that in which the ATM Card was issued will be subject 

to a cash withdrawal fee as may be announced from 

time to time by the Bank.

11. The Customer shall not disclose the PIN to any other 

person without the prior written consent of the Bank.

12. The Customer shall not be entitled to overdraw the 

account with the Bank or to withdraw / transfer funds 

by use of the ATM Card / Personal Internet Banking 

Service in excess of any overdraft limit agreed with the 

Bank.

13. The Bank shall not be responsible for any loss or damage 

arising directly or indirectly from any malfunction / failure 

of the ATM Card or ATM arising out of the Customer’s 

mistake, the temporary insufficiency of funds in such 

machines or otherwise howsoever.



 hCG ‹B’G ±GöüdG Iõ¡LCG ‘ ájó≤ædG Ió°UQCÓd âbDƒŸG ¢ü≤ædG hCG

.ÜÉÑ°SCG øe ∂dP GóY Ée

 ôaƒJ  ΩóY  øY  áÄ°TÉf  IQÉ°ùN  ájCG  øY  k’ƒÄ°ùe  ∂æÑdG  ¿ƒµj  ød  .14

.âfÎfE’G ÈY á«°üî°ûdG á«aöüŸG äÉeóÿG

 ≠dÉÑŸG  ¿ƒµJ  ød  h  π«°üëà∏d  É¡dƒÑb  ºàj  áYOƒe  äÉµ«°T  ájCG .15

 ¤EG É¡¨dÉÑe OGó°S h äÉµ«°ûdG ájƒ°ùJ ºàj ¿CG ¤EG π«ª©∏d áMÉàe

 ÜÉ°ùM  ¤EG  É¡àaÉ°VEG  h  ¬«∏Y  Üƒë°ùŸG  ∂æÑdG  πÑb  øe  ∂æÑdG

.π«ª©dG

 πµ°ûH  k’ƒÄ°ùe  π«ªY  πc  ¿ƒµj  ,∑Î°ûŸG  ÜÉ°ù◊G  ádÉM  ‘ .16

 ΩGóîà°SG á£°SGƒH IòØæŸG äÓeÉ©ŸG áaÉc øY …Oôa h »YÉªL

 h ,º¡æe ÌcCG hCG óMGƒd IQOÉ°üdG ‹B’G ±GöüdG (äÉbÉ£H) ábÉ£H

 ¢†jƒØJ AÉæKCG ¬«∏Y ¥ÉØJ’G ” ¿ƒµj ób •öT …CG øY ô¶ædG ¢†¨H

 áaÉc  ™«bƒJ  Ö∏£àj  …òdG  h  º¡à£°SGƒH  ”  …òdG  ÜÉ°ù◊G  íàa

.ÜÉ°ù◊G ±GôWCG

 ∫ÉM ‘ …Qƒa πµ°ûH ‹B’G ±GöüdG ábÉ£H IOÉ©à°SG ∂æÑ∏d ≥ëj .17

.ÜÉ°ù◊G ¥ÓZEG hCG π«ª©dG á«Ø°üJ hCG ¢SÓaEG hCG IÉah

 Ö∏£àj ÜÉ°ùM …CÉH ≥∏©àj Éª«a »µæÑdG âfÎf’G áeóN ôaGƒàJ ’ .18

.äÓeÉ©ŸG ≈∏Y …Oôa ™«bƒJ øe ÌcCG

(§≤a ácÎ°ûŸG äÉHÉ°ù◊G) ¢†jƒØàdG

 ΩÉµMCÓd kÉ≤ah ácÎ°ûŸG äÉHÉ°ù◊G IQGOE’ ¢†jƒØàdG AGôLEG ºàj  .1

 »àdG  h  ™«bƒàdÉH  á°UÉÿG  äÉª«∏©àdG  .Iô≤ØdG  √òg  ‘  IOQGƒdG

14. The Bank shall not be liable for any loss however 

caused due to the unavailability of the Personal Internet 

Banking Service.

15. Any cheque(s) deposited shall be accepted for 

collection and the proceeds shall not be available to the 

Customer until the cheque(s) has / have been cleared, 

the proceeds paid to the Bank by the paying bank and 

credited to the Customer’s account.

16. In the case of a joint account, each customer shall be 

jointly and severally responsible for all transactions 

processed by the use of the ATM Card(s) issued to one 

or more of them, notwithstanding any stipulation, which 

may have been made in the account opening mandate 

completed by them, requiring all parties to the account 

to sign.

17. The Bank shall be entitled to immediate return of 

the ATM Card in the event of the Customer’s death, 

bankruptcy, liquidation or closure of the account.

18. No Personal Internet Banking Services shall be available 

in relation to any account where more than a single 

signatory is required.

Mandate (Joint Accounts only)

1. The mandate for the operation of joint accounts is 

made up of the provisions in this section. The signing 

instructions which form part of the mandate are 

contained in the application form.

2. The Bank may open or continue (as the case may be) any 

account or accounts at any branch of the Bank in joint 



.Ö∏£dG IQÉªà°SG ‘ IOQGh ¢†jƒØàdG øe kGAõL πµ°ûJ

 hCG ÜÉ°ùM …CG ≈∏Y (ádÉ◊G Ö°ùM ≈∏Y) AÉ≤HE’G h íàa ∂æÑ∏d Rƒéj  .2

 äÉª«∏©à∏d kÉ≤ah ácÎ°ûe AÉª°SCÉH ∂æÑ∏d ´ôa …CG iód äÉHÉ°ùM

 ºà«°S hCG kÉ«dÉM Iôªà°ùe hCG áMƒàØe äÉHÉ°ùM …CG ¥ÓZEG ∂dòc h

.¢†jƒØà∏d kÉ≤ÑW ádÉM πc ‘ äÉª«∏©à∏d kÉ≤ah ó©H Éª«a É¡ëàa

 ácÎ°ûe AÉª°SCÉH ÜÉ°ùM …CG  ó«°UQ ¤EG  ∞«°†j ¿CG  ∂æÑ∏d Rƒéj  .3

 ¢SCGQ ≠dÉÑe hCG óFÉ©dG hCG º¡°SC’G ìÉHQCG ∂dP ‘ ÉÃ ≠dÉÑŸG áaÉc

 hCG äÉµ«°T øe äÓ°üëàŸG hCG á«dÉŸG ¥GQhC’G øY áÄ°TÉædG ∫ÉŸG

 øe …CG ídÉ°üd ∂æÑdG πÑb øe á∏°ü hCG áª∏à°ùe ájQÉŒ ¥GQhCG

.∑Î°ûŸG ÜÉ°ù◊G ÜÉë°UCG

 h  ä’É«ÑªµdG  h  äÉµ«°ûdG  áaÉc  ±öU  h  ∫ƒÑb  ∂æÑ∏d  Rƒéj  .4

 áHÉ«f ádƒÑ≤ŸG ÒJGƒØdG áaÉc ∂dòc h iôNC’G IQôëŸG äGóæ°ùdG

 ÜÉ°ù◊G  Gòg ó«°UQ ¿Éc AGƒ°S ,∑Î°ûŸG ÜÉ°ù◊G ÜÉë°UCG øY

 á≤∏©àŸG  äÉª«∏©àdG  áaÉµH  ΩGõàdÓd  ∂dP  h  ,kÉaƒ°ûµe  hCG  kÉæFGO

 ÜÉë°UCG øY áHÉ«f IQOÉ°üdG h ¿Éc ´ƒf …CG øe äÉHÉ°ùM ájCÉH

 áaÉc  ¢üîj  Éª«a  ±öüàdG  h  ∫ƒÑb  h  ,∑Î°ûŸG  ÜÉ°ù◊G

 øe  ácƒ∏ªŸG  hCG  iód  áYOƒŸG  ∫GƒeC’ÉH  á°UÉÿG  ä’É°üjE’G

 ÜÉ°ù◊G ÜÉë°UCG º°SÉH äÉHÉ°ùM hCG ÜÉ°ùM …CG ≈∏Y ∂æÑdG πÑb

 h  ôeC’  äGóæ°ùdG  h  äÉµ«°ûdG  √òg  ¿ƒµJ  ¿CG  á£jöT  ,∑Î°ûŸG

 ¤EG áaÉ°VE’ÉH ,¢†jƒØà∏d kÉ≤ÑW á©bƒe ä’É°üjE’G h äÉª«∏©àdG

 »àdG Iô≤ØdG ‘ 15 ºbQ óæÑdG É¡ªµëj »àdG äÉª«∏©àdG h ôeGhC’G

.á«fhÎµd’G á«aöüŸG äÉeóÿG ¿GƒæY πª–

 øe  ¢üî°T  πµd  ‹BG  ±GöU  ábÉ£H  Qó°üj  ¿CG  ∂æÑ∏d  Rƒéj  .5

 ¿CG  á£jöT  ,Ö∏W  Ëó≤J  ≈∏Y  AÉæH  ∑Î°ûŸG  ÜÉ°ù◊G  ÜÉë°UCG

names as directed and close any accounts so opened or 

continued or subsequently opened as directed in each 

case in accordance with the mandate.

3. The Bank may place to the credit of any account in 

joint names all amounts, including dividends; interest 

and capital sums arising from securities or proceeds of 

cheques or bills received or collected by the Bank for 

the credit of any of the joint account holders.

4. The Bank may honor and comply with all cheques, 

promissory notes and other orders drawn and all 

bills accepted on behalf of the joint account holders, 

whether the current account be in credit or over drawn 

to comply with all directions given for or in connection 

with any account or accounts of any kind whatsoever on 

behalf of the joint account holders and accept and act 

upon all receipts for monies deposited with or owing 

by the Bank on any account or accounts in the joint 

account holders names provided that such cheques, 

promissory notes, orders, bills, direction or receipts 

are signed in accordance with the mandate other than 

orders or  instructions governed by clause 15 in the 

section headed Electronic Banking Services.

5. The Bank may issue ATM Cards to each of the joint 

account holders on application provided the relevant 

application form is signed by the joint account holders 

in accordance with the mandate.

6. The Bank may make on request in accordance with the 

mandate any advance to the joint account holders by 

way of finance or overdraft or discount or in any manner 

howsoever with or without security.



 ∑Î°ûŸG ÜÉ°ù◊G ÜÉë°UCG πÑb øe Gòg Ö∏£dG êPƒ‰ ™«bƒJ ºàj

.¢†jƒØà∏d kÉ≤ÑW

 ¤EG á«Ø∏°S ájCG Ö∏£dG óæY Ωó≤j ¿CG ¢†jƒØà∏d kÉ≤ÑW ∂æÑ∏d Rƒéj  .6

 ≈∏Y  Öë°ùdG  hCG  πjƒªàdG  ≥jôW  øY  ∑Î°ûŸG  ÜÉ°ù◊G  ÜÉë°UCG

.¿Éª°V ¿hóH hCG ¿Éª°†H ,Ée á≤jôW ájCG hCG º°üÿG hCG ±ƒ°ûµŸG

 º«∏°ùJ áeó≤ŸG äÉª«∏©àdG ≈∏Y AÉæH h ¢†jƒØà∏d kÉ≤ÑW ∂æÑ∏d Rƒéj  .7

 hCG äÉjƒà hCG OGƒe hCG ≥jOÉæ°U hCG äGóæ°S hCG á«dÉe ¥GQhCG …CG

.ácÎ°ûe AÉª°SCÉH ácƒ∏‡ ∞°Uh …CG øe äÉµ∏à‡ ájCG

 kÉ≤ÑW  IQOÉ°U äÉª«∏©J  ∫ƒÑb  √ôjó≤J  ≥∏£Ÿ kÉ≤ÑW  ∂æÑ∏d  Rƒéj  .8

 ‘ ∂«°T  ±öU ±É≤jEÉH  äÉª«∏©J  ájCG  ,ÜÉ°ù◊G  íàa  ¢†jƒØàd

 hCG  ,∂«°T  …C’  ∑Î°ûŸG  ÜÉ°ù◊G  ÜÉë°UCG  øe  …CG  ¿Gó≤a  ádÉM

 Ωƒ≤j ¿CG á£jöT ,∂æÑdG ¬∏Ñ≤j h ¿ƒfÉ≤dG √õ«éj ±ôX …C’ áé«àf

 ÉªÑ°ùM ∂æÑdG ídÉ°üd ¢†jƒ©J Ëó≤àH ∑Î°ûŸG ÜÉ°ù◊G ÜÉë°UCG

.∂æÑdG √Qô≤j

 kÉ≤ÑW ∂dP ∞dÉîj ÉÃ ∂æÑ∏d á«£N äÉª«∏©J ôaƒJ ΩóY ∫ÉM ‘  .9

 äÉHÉ°ù◊G  áaÉc IQGOEG  ºàj  ±ƒ°S  ¬fEÉa ,ÜÉ°ù◊G  íàa ¢†jƒØàd

 OƒæÑdG  ≈∏Y  AÉæH  É¡©e  πeÉ©àdG  h  kÉ≤M’  É¡ëàa  ºà«°S  »àdG

.≥«Ñ£à∏d á∏HÉb OƒæÑdG √òg âfÉc ÉŸÉW ,√ÓYCG IQƒcòŸG

 ¿Éc  kÉjCG  ΩGõàdG  …CG  ¿CG  ≈∏Y  ∑Î°ûŸG  ÜÉ°ù◊G  ÜÉë°UCG  ≥aGƒj  .10

 ÜÉ°ù◊G  ÜÉë°UCG  øe  …CG  πÑb  øe  ∂æÑdG  ídÉ°üd  ¬H  kGó¡©àe

 h   ll∑Î°ûe   lΩGõàdG  Èà©j  kÉØfBG  QƒcòŸG  ¢üîj  Éª«a  ∑Î°ûŸG

.IóM ≈∏Y Ú«æ©ŸG OGôaC’G øe πµH l≥∏©àe

7. The Bank may deliver upon instructions given in 

accordance with the mandate any securities, deeds, 

boxes and articles and their contents, and property of 

any description held in joint names.

8. Subject to the Bank’s discretion, the Bank may accept 

instructions given in accordance with the mandate, any 

stop cheque instruction where one of the joint account 

holders has lost a cheque or in any such circumstances 

in which it shall be allowed by law and agreed by the 

Bank on the condition that the joint account holders 

have provided to the Bank an indemnity in such form as 

the Bank may require.

9. In the absence of any written instructions to the Bank 

to the contrary given in accordance with the mandate, 

all accounts subsequently opened shall be operated 

and dealt with upon terms set out above in so far as the 

same may be applicable.

10. The joint account holders agree that any liability 

whatsoever incurred to the Bank by any of the joint 

account holders in respect of the foregoing shall be 

joint and several.

Status Declaration

The Customer hereby agrees to bear all service charges 

that might occur on the Customer’s “STATUS” Account, 

such charges are clearly defined in the “STATUS” service 

brochure, which the Customer has reviewed, read 

and agreed upon. The Customer further agrees on any 

amendments that might be made to the service charges 

at the sole discretion of the Bank. The Customer further 

agrees and declares that in case a Personal Finance is 
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granted, the Customer will maintain the “STATUS” Service 

until the full settlement of the finance amount. Otherwise, 

the Bank will have the full right to request the difference 

between the normal interest rate/commission and the 

discounted interest rate / commission offered to “STATUS” 

Customers that the Customer declares to pay upon the 

Bank’s first demand. 

Standing Instructions

1. The Customer shall ensure sufficient funds are retained 

in the account to enable the Bank to meet any standing 

instruction on the account on the due date.

2. The Bank reserves the right to determine the priority of 

any standing instruction against cheques presented or 

any other existing arrangements made with the Bank.

3. If any standing instruction is inactive for three 

consecutive months or is rejected for insufficient funds 

in the account, the Bank may terminate the standing 

instruction without any advice to the Customer.

4. The Bank may terminate any standing instruction as to 

future payments at any time after being advised by the 

beneficiary / beneficiaries of that standing instruction 

that no further payment is required.

5. A nominal charge will be levied for the initial setting up 

or amendment of a standing instruction. This charge 

does not include the incidental postage, stamp duty 

and/or telex charges which may also be applicable as 

per the Bank’s Standard Tariff of Charges in force from 

time to time. The Bank may also at its discretion levy 

a charge on each standing instruction payment not 
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 ∫É°üJG πFÉ°Sh ájCG øY CÉ°ûæj ±òM hCG CÉ£N hCG ÒNCÉJ hCG IQÉ°ùN
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effected for lack of funds.

6. If the account has insufficient funds the Bank is not 

obliged to advise the Customer. It may nevertheless 

exercise its discretion to remit payment under the 

standing instruction in which case the Customer must 

cover the overdraft immediately or in the alternative, 

may or may not choose to execute the standing 

instruction at a later date.

7. Any amendments or cancellations will not be effective 

unless received by the Bank at least one week before 

the next activation of the standing instruction.

8. Neither the Bank nor its branches, correspondents or 

agents, are responsible for any loss, delay, error or 

omission arising out of any mode of communication used 

for effecting transfers under standing instructions.

9. Amounts paid by the Bank in respect of variable 

payments reflect the amount recorded by the Bank 

computer system as having been entered by the 

Customer, subject to the maximum limit in force at the 

time. 

Telegraphic (SWIFT) Transfers / Demand Drafts

1. In the absence of any specific instructions to the contrary 

any Telegraphic (SWIFT) Transfer will be effected in 

the currency of the country in which payment is to be 

made. 

2. All charges incurred outside Egypt are for the account 

of the beneficiary, unless specified by the Customer 

otherwise, in which case the Bank may debit such fee, 
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as authorised from time to time, to the Customer’s 

account.

3. The Bank reserves the right to draw a Telegraphic 

(SWIFT) Transfer on a different place from that specified 

by the remitter if operational circumstances so require.

4. A Telegraphic (SWIFT) Transfer is dispatched entirely at 

the Customer’s own risk.

5. It is understood that neither the Bank, nor the Bank’s 

branches, correspondents or agents are responsible for 

any loss, delay, error, omission, or mutilation arising in 

the transmission of cables telegrams or communications 

by electronic systems.

6. Telegraphic (SWIFT) Transfers will be effected with 

SPOT value (two business days after the deal date). 

Application for same day value will be handled at the 

discretion of the Bank’s Management as this is subject 

to the time the application is received, as well as the 

cut-off time which applies in the country to which funds 

are remitted.

7. The Bank or correspondents are not responsible for any 

delay, mistake or omission caused by the Telegraphic 

or Postal Authorities and that in the event the draft is 

lost or stolen, the Bank will not be liable to make any 

refund.

Indemnity for Telephone and Facsimile Instructions

Notwithstanding Telephone and Facsimile Instructions 

and the terms of the Mandate or of any future mandate or 

other agreement or course of dealing between the Bank 
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and the Customer in respect of an account, the Bank is 

hereby authorised to rely upon and act in accordance with 

any notice, instruction, demand or other communication 

which may from time to time be, or purport to be, from 

the Customer given by the Customer or on the Customer’s 

request given by telephone or facsimile transmission 

(“the Instructions”). Without any enquiry on the Bank’s 

part including, without prejudice to the generality of the 

foregoing, as to the authority or identity of the person 

giving or purporting to give the Instructions and regardless 

of the circumstances prevailing at the time of receipt of the 

Instructions.

The Bank shall be entitled to treat the Instructions as fully 

authorised by and binding upon the Customer and the Bank 

shall be entitled to take such steps in connection with or 

in reliance upon the Instructions as the Bank may consider 

appropriate, whether the Instructions include Instructions 

to pay money or otherwise to debit or credit any account, 

or relate to the disposition of any money, securities or 

documents, or purports to bind the Customer to any 

agreement or other arrangement with the Bank or with 

any other person or to commit the Customer to any other 

type of transaction or arrangement whatsoever, regardless 

of the nature of the transaction or arrangement or the 

amount of money involved and notwithstanding any error, 

ambiguity, misunderstanding or lack of clarity in the terms 

of the Instructions.

The Bank is not obliged to accept or act upon any Instructions 

which include the following:

• Change in Mandate

• Change to authorised signatories

• Power of Attorney to another person / entity

• Closure of account(s) and transfer of the remaining 
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 ≥∏©àj Éª«a π«ª©dG πÑb øe AÉ¡fE’ÉH kGQÉ©°TEG  ∂æÑdG º∏°ùàj ≈àMh ⁄

 .Oó°üdG Gòg ‘ ±öüà∏d ‘ÉµdG âbƒdG ¬jód ¿ƒµjh ,¢†jƒØàdG OƒæÑH

 Gòg ÖLƒÃ ΩGõàdG …CG øe π«ª©dG AÉØYEG ºàj ød AÉ¡fE’G Gòg AÉæãà°SÉH
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 áeóÿG √òg ‘ π«é°ùàdG ∫ÓN øeh .á«°üî°ûdG á«aöüŸG äÉeóÿG
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   balance by any means.

In consideration of the Bank acting in accordance with the 

terms of this authorisation the Customer hereby irrevocably 

undertakes to indemnify the Bank and to keep the Bank 

indemnified against all losses, claims, actions, proceedings, 

demands, damages, costs and expenses incurred or 

sustained by the Bank of whatever nature and howsoever 

arising out of or in connection with any Instructions. The 

terms of this authorisation and indemnity shall remain in 

full force and effect unless and until the Bank receives, and 

has a reasonable time to act upon, notice of termination 

from the Customer in accordance with the terms of the 

Mandate, save that such termination will not release the 

Customer from any liability under this authorisation and 

indemnity in respect of any act performed in accordance 

with the terms of this authorisation and indemnity prior to 

the expiry of such time. Any conversations relating to the 

Telephone Banking Services provided through Personal 

Banking Representatives are recorded and retained by the 

Bank. By registering for the service the Customer hereby 

consents to the recording of the conversation.
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 ¿ÓYE’G ∫ÓN øe hCG ójÈdG ÈY äGÒ«¨àdÉH AÓª©dG QÉ©°TEG ºà«°S

 hCG  ‹B’G  ±GöüdG  ábÉ£H  ΩGóîà°SG  πµ°û«°S  .∂æÑdG  ´hôa  iód

 âfÎf’G áeóN hCG »µæÑdG ¿ƒØ«∏àdG áeóN hCG á«fÉªàF’G ábÉ£ÑdG

 h  •höûdG  ‘  äGÒ«¨àdG  ¬«a  â“  …òdG  ïjQÉàdG  ó©H  »µæÑdG

 ¿hóH  π«ª©dG  ∫ƒÑb  (∂æÑdG  QÉ©°TEG  ‘  Oó  ƒg  Éªc)  ΩÉµMC’G

 π«ª©dG  QÉ©°TEG  ”  ób  ¿ƒµj  ¿CG  á£jöT  ,äGÒ«¨àdG  √ò¡d  ßØ–
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General

1. The Bank reserves the right to vary any of these Terms 

and Conditions. Customers will be notified of changes 

by mail or by display at the Bank’s branches. Use of 

the ATM Card / Telephone Banking Service / Personal 

Internet Banking Service after the date upon which 

any changes to these Terms and Conditions is to have 

effect (as specified in the Bank’s notice) will constitute 

acceptance without reservation by the Customer of 

such change provided that the Customer shall have 

been notified thereof before such use. Any notice 

hereunder sent by post will be deemed to have been 

received by the Customer within 7 days of posting to 

the address last notified in writing to the Bank by the 

Customer. Publication of change by such means as the 

Bank may consider appropriate will constitute effective 

notice to the Customer.

2. The Customer irrevocably agrees that the Bank may at 

its absolute discretion:

(a) Transfer, assign or sell in any manner, in whole or in 

part, any debt owed by the Customer to the Bank to 

another entity, whether another member of the HSBC 

Group or otherwise and whether or not in the same 

jurisdiction.

(b) Appoint another member of the HSBC Group of 

Companies to act as agent for the purposes of collecting 

any debt owed by the Customer to the Bank including 

appointing debt collection agents and the Customer 

agrees to pay all costs incurred in such recovery 

including the costs of the collection agents.
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(c) For any purpose (including for the purpose of fraud 

prevention, audit, the provision of services by any third 

party, debt collection, or if required by any competent 

government or regulatory body) share any information, 

details or data relating to the Customer or the 

Customer’s transactions with any member or associate 

member of the HSBC Group of Companies or debt 

collection agent.

(d) The Customer irrevocably agrees that the Bank may 

transfer or sub-contract the provision of any part of 

the services provided to the Customer to any third 

party including to another member of the HSBC Group 

whether or not that third party operates in another 

jurisdiction or territory. The Bank shall remain liable 

to the Customer for any recoverable loss or damage 

incurred or suffered by the Customer as a result of the 

negligence, breach or default of any such third party, 

and will require that any such third party maintain the 

confidentiality of any such information to the same 

extent as the Bank.

3. Information about customers may be processed 

offshore, in the United Kingdom or elsewhere.

4. These Terms and Conditions shall be governed by and 

construed in accordance with the laws for the time 

being in force or which shall be in force in the future in 

the Arab Republic of Egypt. 

5. Customers wishing to complain about the standard of 

service provided by the Bank or about a possible Bank 

mistake should notify the Bank as soon as possible. 

The Bank will investigate the complaint and where 

appropriate, take steps to remedy the situation and 
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prevent a recurrence. Complaints should be addressed 

to the manager of the Customer’s branch or the 

manager of the department in question.

6. The Bank and other members of the HSBC Group 

are required to act in accordance with the laws and 

regulations operating in various jurisdictions which 

relate to the prevention of money laundering, terrorist 

financing and the provision of financial and other 

services to any persons or entities which may be subject 

sanctions. The Bank may take, and may instruct other 

members of the HSBC Group to take, any action which it, 

in its sole and absolute discretion, considers appropriate 

to act in accordance with all such laws and regulations.

   Such action may include but is not limited to: the 

interception and investigation of any payment messages 

and other information or communications sent to or by 

the Customer or on its behalf via the Bank's systems or 

any other member of the HSBC Group's systems; and 

making further enquiries as to whether a name which 

might refer to a sanctioned person or entity actually 

refers to that person or entity. 

        Neither the Bank nor any member of the HSBC Group will 

be liable for loss (whether direct or consequential and 

including, without limitation, loss of profit or interest) or 

damage suffered by any party arising out of:

(a) Any delay or failure by the Bank or any member of the 

HSBC Group in performing any of its duties under the 

Account Terms or other obligations caused in whole 

or in part by any steps which the Bank, in its sole and 

absolute discretion, considers appropriate to act in 

accordance with all such laws and regulations.
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(b) The exercise of any of the Bank's rights under this 

clause. In certain circumstances, the action which the 

Bank may take may prevent or cause a delay in the 

processing of certain information. Therefore, neither 

the Bank nor any member of the HSBC Group warrants 

that any information on the Bank's systems relating to 

any payment messages and communications which 

are the subject of any action taken pursuant to this 

clause is accurate, current or up-to-date at the time it 

is accessed, whilst such action is being taken. Subject 

to the overriding requirements of any applicable laws 

and regulations, the Bank will endeavor to notify the 

Customer of the existence of such circumstances as 

soon as is reasonably practicable.
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