General Terms and Conditions
For Personal Banking Services (“Terms"”)

These Terms form the basis of the contract between you
and us as regards to the current, savings, call & term
deposit, saving certificate, loan, overdraft and/or credit/
debit card accounts you hold with us, and their operation.

Personal accounts must not be used for business
purposes. These Terms create legally binding obligations
upon you.

Section 1 - General Terms and Conditions
1. Definitions

In these Terms, the following words and expressions
shall have the following meanings:

i

“we”, “us” and “our” refer to HSBC Bank Egypt. Our
“branches” means those branches of HSBC Bank Egypt
situated in the Country.

“account” means each and every personal current,
savings, call & term deposit, saving certificate, loan,
overdraft and/or credit/debit card account which we
operate for you at your request/instruction through one
of our branches (or electronically) as may be applicable in
the context in which it appears in these Terms.

ATM means an Automated Teller Machine or self-service
machine operated by us or another financial institution.

ATM Card means a card issued to the cardholder with

a corresponding PIN (Personal Identification Number)
issued by the bank. The ATM card is used to access
your account(s) electronically through ATM (Automated
Teller Machines) connected to PLUS (Global ATMs) and/
or 123 networks.
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Debit Card means a Debit Chip card which combine

the functions of both ATM cards and Credit cards with

a corresponding PIN (Personal Identification Number)
issued by the bank. The cardholder can access his
account(s) electronically to pay for every day purchases at
retail outlets as well as withdraw cash from ATMs all over
the world displaying the Visa/Plus logo.

Call Centre means the customer service call centre
operated by us 24/7 which can be reached within the
Country on telephone number 19007.

Country means the Arab Republic of Egypt.

HSBC Group means HSBC Holdings PLC, its subsidiaries,
and associated and affiliated companies.

Joint Account means an account opened pursuant to a
joint account signing authority with two or more account
holders and as otherwise provided for in clause 13 and
elsewhere in these Terms.

Personal Internet Banking Password means the
password created and altered by you from time to time,
to enable access to your account via the Personal Internet
Banking Service.

Personal Banking Number means the User ID issued to
you so as to enable you to access your account via the
Personal Internet Banking Service and the Phone Banking
Service (using also either your Personal Internet Banking
Password or Phone Banking PIN as applicable).

Phone Banking PIN means the personal identity number
issued to you, and may be altered by you from time to
time, to enable access to your account via the Phone
Banking Service and to register for the Personal Internet
Banking Service.

PIN means the Personal Identity Number issued in
respect of an ATM/Debit Card or Credit Card

Our "website” means www.hsbc.com.eg

“Working days” means those days our branches are
normally open for business, and excluding Fridays,
Saturdays and public holidays.

2. Changes to our account terms and conditions and
your deemed acceptance thereof

2.1. These Terms are a revision and consolidation
of our General Terms and Conditions for the
Operation current, savings, call & term deposit,
saving certificate, loan, overdraft and/or ATM/
credit/debit card account Terms and Conditions
and replace all earlier versions.

2.2. Signature by you on our personal banking
application form, and/or your continued operation
of your account, and/or your continued use of any
of our personal banking services after you have
received a copy of these Terms, shall constitute
your acceptance of these Terms.
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2.3.

24.

2.5.

3.1.

3.2.

These Terms are applicable to each and every
personal account held by you, and to all banking
transactions relating to your personal account(s),
but without prejudice to any special conditions
agreed between us and you in writing in relation to
any particular account.

We reserve the right in our sole discretion to
amend these Terms at any time as we may see

fit after giving you reasonable notice. Notice of
any amendments shall be by such means as we
consider reasonably appropriate (and applicable
in the circumstances) and shall constitute due
notice to you of the amendments with effect from
the date stated therein. Subject to exercising your
rights pursuant to paragraph 2.5, any operation by
you of your personal account, or use of any of our
personal banking services (e.g. Phone Banking,
Personal Internet Banking or Credit Card services)
in respect of your personal account, after the
date upon which any amendment to these Terms
comes into effect (as specified in our publication),
will constitute acceptance without reservation by
you of such amendment.

If at any time you find any amendment to these
Terms to be to your disadvantage, and you prefer
to close your account with us, then providing you
give us written instructions to close your account
within 30 days of receiving our notice of the
amendment coming into effect, we shall not apply
such amendments to your account (unless we are
bound to do so by operation of law, or applicable
banking regulation).

3. How we handle your personal information

Confidentiality

Information we hold about you may be shared
within the HSBC Group as we see fit, and as
these Terms provide, but shall not be disclosed
to anyone outside of the HSBC Group, other
than where:

3.1.1. we are legally required to disclose them;

3.1.2. we have a public duty to disclose them; or

3.1.3. the disclosure is made with either your
express consent or with your deemed

consent as provided by your acceptance of
these Terms.

Credit Reference Agencies

You agree that we may share your information
with credit reference agencies (including credit
bureaus operated by banking regulators in the
jurisdiction of the Country), and to use other
information available from public sources, to verify
your identity and suitability for an account. If you
apply for a current account or for credit facilities,
we may use details of your credit history to assess
your ability to meet your financial commitments.
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Information Sharing

3.3.

3.4.

3.5.

3.6.

You agree that the HSBC Group may use

and share within the HSBC Group relevant
information about you, your transactions and
your relationships with the HSBC Group for credit
assessment, customer service, market research,
insurance, audit and administrative purposes.
This may include information provided by you, or
someone acting on your behalf.

You agree that we may use the HSBC Group
and/or third party agents to provide services on
our behalf which may include processing your
personal information.

Whether your information is processed in the
Country or overseas, your information will be
protected by a strict code of secrecy and security
to which all members of the HSBC Group, its staff
and third party agents are bound to adhere.

You agree that information about you may also
be processed for the purposes of complying with
applicable laws, including anti-money laundering
and anti-terrorism laws and regulations, and
fighting crime and terrorism. This may require the
disclosure of your information to local or overseas
governmental or regulatory authorities or to any
other person we reasonably think necessary for
these purposes. If you give us false or inaccurate
information and fraud is identified, details will be
passed to fraud prevention agencies to prevent
fraud and money laundering.

Information about products, services and promotions

3.7.

3.8.

3.9.

You agree that the HSBC Group may use and
share relevant information about you, your
transactions, and your relationships with the
HSBC Group and give you information by post,
telephone, electronic or other means about
products, services and promotions available from
the HSBC Group and selected third parties which
may be of interest to you.

We may share information about you to selected
third parties if we feel their products and services
may be of interest to you. We will ensure that all
third parties treat your information as securely as
we would.

You agree that the HSBC Group may also use

and share relevant information about you, your
transactions and your relationships with the HSBC
Group in the way described above to ensure that
promotional content displayed to you on screen
when you log onto HSBC Group websites is more
likely to be relevant and of interest.
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Monitoring and recording calls

3.10. To ensure that we carry out your instructions
accurately, to help us to improve our services,
and in the interests of security, you agree that we
may monitor and/or record your telephone calls
with us. Any recordings remain our sole property.
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Banker’s References

3.11. We will obtain your consent before providing a
banker’s reference about you, and if we receive
a request for such a reference from another

financial services institution we shall provide
information required to verify your identity for
money laundering prevention purposes.
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4.1. You must take all reasonable precautions to ‘éi i) aial cldalial (e 2Bl ga Le JS 33 il V-

prevent fraudulent use of any of your cards (i.e.
ATM/Debit or Credit Card), chequebooks and
security details (including your PINs, Personal
Banking Numbers, passwords or other details
including those which allow you to use our
Personal Internet Banking, Phone Banking and/or
Credit Card services). These precautions include,
but are not limited to:

4.1.1. signing each card as soon as you receive it
(if it bears a signature strip); and

4.1.2. keeping your cheques in a secure place; and

4.1.3. keeping your cards and security details
safe; and
4.1.4. not allowing anyone else to have or use your

cards, cheques or security details; and

not disclosing any card numbers and
security details except when using

the cards to make payments, or when
registering or resetting your PIN, Phone
Banking PIN, Personal Banking Number,
Personal Internet Banking Password, or
other security details; and

4.1.6. not tampering with any card; and

4.1.7. destroying the PIN advice immediately after
receipt; and

4.1.8. never writing your PIN on your card or any
other item normally kept near your card; and

4.1.9. never writing your security details in a way
that can be understood by someone else; and

4.1.10. not choosing security details such as
sequences of letters or numbers that may
be easy to guess; and
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4.2,

4.3.

4.4,

4.5.

4.6.

4.1.11. taking care to ensure that no one overhears
or has sight of your security details when
you use them; and

4.1.12. not disclosing your PIN for mail order
payments or when paying for goods and
services over the telephone or through
the Internet; and keeping card receipts
and other information about your account
containing personal details (such as
statements) safe and getting rid of them
safely. (N.B. People who commit fraud
use many methods such as “bin raiding”
to get hold of this type of information).
You should take simple precautions such
as shredding paper containing such
information; and

41.13. Complying with all reasonable instructions
we issue regarding keeping your cards,
cheques and security details safe.

If you lose any of your cards, passbook,
chequebook or electronic banking security
details, or they are stolen, and/or you suspect
that some unauthorised person has used or tried
to use them, please inform us as soon as you
can by telephoning our Call Centre (lines are
open 24 hours). If asked, you must confirm in
writing to us details of the loss or theft as soon
as reasonably practicable.

If you no longer require any of your cards and/or any
unused cheques, then you must return them to us.

We will ask you to co-operate with us and the
police in relation to any investigation into the
actual or suspected misuse of your cards and/
or accounts. We may ask you to report any
unauthorised transactions to the police. We may
also disclose information about you or your
account to the police or other third parties if we
think it might help prevent or recover losses.

If you find any of your cards after having called
us to report its loss, you must not use it again. As
soon as practicable, you must return it to us.

To help us prevent fraud, you must advise

us immediately if you do not recognise any
transactions shown on your statement. Unless
you tell us about any transactions that you do not
recognise, we will treat all transactions on the
account as yours.
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4.7.

4.8.

We may contact you by post, telephone (including
your mobile telephone), email, mobile messaging
or secure e-message (if you are registered for
internet banking) to advise that there may be
suspicious activity on your account, or leave

a message to ask that you call us as soon as
possible. If we leave a message for you, you must
contact us as soon as possible in order to help us
prevent fraud on your account. If you don’t contact
us, we will presume that all transactions on the
account are yours.

You agree that we, or any other member of

the HSBC Group, may take whatever action we
consider appropriate to meet any obligations,
either in the Country or elsewhere in the world,
relating to the prevention of fraud, money
laundering and terrorist activity and the provision
of financial and other services to persons who
may be subject to sanctions. This may include,
but is not limited to, investigating and intercepting
payments into and out of your account (particularly
in the case of international transfers of funds) and
investigating the source of or intended recipient
of funds. It may also include making enquiries to
establish whether a person is subject to sanctions.
Exceptionally, this may delay the carrying out of
your instructions or the receipt of cleared funds,
but where possible, we will advise you of the
reasons for and likely length of any delay. You
agree that neither we, nor any other member of the
HSBC Group, shall be responsible to you or any
third party for any loss incurred as a result of us or
any other member of the HSBC Group taking the
actions set out in this paragraph.

5. Important provisions relating to your account and

its operation

5.1.

Set-off

If any accounts you hold with us (or any member
of the HSBC Group) are in credit, we may use

the funds in any of them to reduce or repay any
amounts you owe on other accounts you hold with
us (or any member of the HSBC Group) anywhere
(including any card accounts and any joint
accounts) whether or not those accounts are in the
same currency. If we decide to do so, we will tell
you why and when it has been done; and in doing
so, we may (and you irrevocably authorise us to):

5.1.1. bring to an end any fixed deposit period
applying to any of the accounts you hold
with us and adjust any interest payable by
us;

5.1.2. Convert to the currency of the Country at
the prevailing market rate of exchange any
balance that is in a currency other than that
of the Country; and in doing so we will have
no liability to you.
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Nothing in this paragraph will prevent us from exercising
at any time any other right of set-off, or right of
combination of accounts, to reduce or repay any liability
you owe to us.

Freezing your account

5.2.

It is a condition of your current account that you
hold a valid residency visa for the Country. If we
reasonably believe that you have or may shortly
lose your entitlement to reside in the Country or
your primary source of income then we may freeze
or block monies in your account until you provide
satisfactory evidence to us of your right to remain
in the Country.

Gross Default

5.3.

A default or breach by you of any of your
obligations in respect of any account or other
service provided by us will operate as a breach of
all your agreements with us and we may cancel all
or any of your facilities, demand payment in full or
exercise any other remedy available to us in these
Terms or under any law of the Country.

Eligibility

5.4. You agree that we may transfer you from any

of your existing accounts to another account we
believe is appropriate for you if any of your existing
accounts is no longer going to be offered by us,

or if we introduce new eligibility criteria or change
any existing eligibility criteria for such account and
you do not meet this.

Changes

5.5. We may change our banking hours, banking

practices, availability of branches and similar
matters by giving you notice as we deem
appropriate in our branches, by notice in the
national press, by post (which includes messages
sent with your statements), or by electronic means
(which includes messages sent by SMS text, email
or via our secure e-message service).

Dormant Accounts /Unclaimed Balances

5.6. In accordance with instructions of the regulatory

body in the Country, all your accounts which do
not involve any actual debit or credit transactions
for the periods of time specified hereunder, and
in respect of which accounts we are unable to
contact you because the contact details we hold
for you on file are no longer applicable (and we
have no other knowledge of your whereabouts),
will be considered dormant accounts and placed
under supervision:

B one year for current and saving accounts;

B two years for term deposit accounts.
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Force Majeure

5.7.

We shall not be responsible to you for any loss
you may incur if we, or any of our agents or
correspondents are prevented from or delayed

in providing you with any banking or other
services due to strikes, industrial action, failure of
supplies or equipment or other causes beyond our
reasonable control including force majeure events
as provided by law.

Assignment/Transfer of Rights

5.8.

5.9.

You agree that we may transfer all or any of our
rights in relation to your account, and/or any of
our obligations thereto, to another member of
the HSBC Group or to third party entities that we
reasonably consider capable of performing them.

You may not transfer any of your rights or
obligations in relation to your accounts or transfer
or assign any account or deposit (other than
transfers or assignments to us in accordance with
these Terms or otherwise as may be agreed by us).

Waiver

5.10. We may occasionally allow you extra time to

comply with your obligations or decide not to
exercise some of our rights. However, we can
still insist on the strict application of these Terms
subsequently at any stage.

Governing Law

5.11.

Your account(s) with us, and your use of our
services as envisaged in these Terms are governed
by the laws of the Country

6. Contacting you

6.1.

6.2.

For the purposes of telling you about changes to
these Terms or interest rates that apply to your
account and/or generally communicating with you
about the day-to-day maintenance of your accounts,
products and services, and/or contacting you for
service or operational reasons, we shall use the

last contact details you have provided to us (unless
otherwise agreed) including your postal address,
telephone/mobile number(s) and/or email. If you are
registered for our Personal Internet Banking service,
we may also seek to contact you using our secure
e-message facility for these purposes.

You must ensure that the contact details you
provide are complete and accurate, and that you
notify us promptly of any changes.
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6.3.

6.4.

Please remember that our communications to

you may contain confidential information and if,
for example, anyone else has access to your email
inbox or your mobile telephone messages, they
may be able to see these communications. If you
would prefer that we do not contact you for service
or operational reasons by email or mobile SMS
text message or secure e-message please let us
know. We will try to use your preferred channels of
communication wherever possible, but you may
continue to receive important service messages
via these channels, for example, when we need to
contact you urgently.

Any written notice, demand or other formal
communication by us to you which we deem

fit to serve shall be delivered to you by hand or
sent by registered post to the correspondence
address provided by you in our account opening
application (or such other address as you may
notify us subsequently in writing from time to
time). Such notices shall be deemed to have been
duly served, in the case of delivery by hand, at the
time of such delivery and, in the case of posting, 5
working days after the date of posting.

7. Contacting us

7.1.

7.2.

7.3.

You may contact us by telephone, post, or by
visiting us at any of our branches or ‘on-line’ at
our website. In any correspondence with us, your
account number must be quoted.

Wherever in these Terms we ask you to telephone
us, we mean please call our Call Centre. To help

us continually improve our services and in the
interests of security we may monitor and/or record
your telephone calls with us.

Any written notice, demand or other formal
communication by you to us which you deem fit
to serve must be delivered by hand to a customer
service representative at one of our branches, or
sent by registered post to your branch manager
at our correspondence address as provided on
our website and shall be deemed to have been
duly served, in the case of delivery by hand, at the
time of such delivery and, in the case of posting, 5
working days after the date of posting.

8. How to complain to us

8.1.

8.2.

If we do not deliver the standard of service you
expect, or if you think we have made a mistake,
please let us know. We will investigate the situation
and, if necessary, set about putting matters right
as quickly as possible. Where appropriate we will
also take steps to prevent a recurrence.

Please allow your local branch manager or

any customer service representative the first
opportunity to answer your concerns and

put matters right. However, if you remain
dissatisfied you have the write to complain to the
Jersey Financial Services Commission, further
information can be found on their website,
www.jersefsc.org
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9. Closing your account

9.1.

9.2.

9.3.

9.4.

If you wish to close or change your account, at any
time, you (meaning all of you for joint accounts) must
tell us in writing or by going into your local branch.

We shall require you to repay any money owed to
us, including the amount of any cheques you have
issued and card transactions you have made which
are paid by us after you have instructed us to close
your account, together with any charges accrued.
Credit Card transactions may take up to 45 days to
be debited to your account.

If we wish to close your account for whatever
reason, we will give you at least 30 days notice

in writing unless there are circumstances which
justify us in closing the account on earlier notice.
We will repay any credit balance to you. You would
be obliged to return any cards and unused cheques
that we have issued to you on the account.

If you maintain a zero balance in any of your
accounts for 90 consecutive days or more, our
systems will automatically close that account
without giving you notice (other accounts which
do not have a zero balance shall not be affected).
If for whatever reason you anticipate a period
of inactivity in any of your accounts, and wish
to avoid it being inadvertently closed, we would
recommend maintaining at least some balance in
the account. If an account is automatically closed
by our systems, we shall not be able to activate a
new account with the same exact account number
as the one that was automatically closed.

10. Death or incapacity

10.1. In the event of your death, incapacity or

bankruptcy (or other analogous event or
proceedings) (or, in the case of a joint account,
any person identified as one of the joint account
holders), we shall not be liable for any loss
pursuant to such an event which may arise

from any dealings on your account(s) unless

and until we have received written notice of the
same together with satisfactory documentary
evidence as determined by us. Upon receipt of
such evidence, we shall suspend all dealings on
the account(s) (except for receiving any sum to be
credited to your account) until we receive further
instructions in the form of a sealed Court Order
from a competent Court in the Country.
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Section 2 - General Accounts dalad) clibal) — (1Y) Juaill

Operation of the Account laad) 3 13)

1. The Terms and Conditions set forth herein govern

all transactions between HSBC Bank Egypt S.A.E.
(the Bank, which expression shall include its
successors and assigns) and the person or persons
signing the Account Opening Form (the Customer).
Signature by the Customer on the Account Opening
Form shall constitute acceptance of the Terms and
Conditions herein, as amended from time to time.
These General Terms and Conditions are applicable
to each and every account held by the Customer
irrespective of any special conditions agreed by the
Customer in relation to any individual accounts. The
customer acknowledges having reviewed the Terms
and Conditions.

2. The Customer hereby declares that he/she/it is the

sole account holder and the sole beneficiary of

such an account and that he/she/it shall not deposit

or accept the deposit of any funds coming from
unknown, suspicious or illegitimate source. The
Customer is committed to inform the Bank about any
of such deposits and will not dispose of those funds.
Furthermore, he/she/it undertakes to provide the Bank
every three years at the latest or upon any change
with all his/her/its personal data/information similar to
which was required at the time of opening the account
and/or any data/information that the Bank might
request at any point of time and periodically continue
providing such data on a regular basis.

3. The Customer shall not allow any account to become

overdrawn except with the prior written approval
of the Bank. Without prejudice to the foregoing, the
Customer shall pay interest on any overdraft at the
rate or rates determined by the Bank from time to
time calculated on the daily debit balance on any
overdrawn account. Interest shall be debited to the
account at the end of each month or at such other
intervals as the Bank may decide from time to time.
The Customer shall repay any overdraft together
with all interest and other charges immediately upon
demand by the Bank.

4. For Current Accounts, the Bank may at its discretion

provide the Customer with a cheque book. Cheque
books will be held at the Customer’s branch for
collection. The Customer shall exercise due care
when drawing any cheque and shall be bound by the
conditions as may be amended from time to time,
printed on the inside front cover of the cheque book.
The Bank shall not be held liable for inadvertence

or oversight in the payment of a future value dated
cheque or its failure to act on a Stop Payment Order. If
within a twelve month period the number of cheques
returned equals/exceeds the limit set by the Bank
from time to time, the Bank will close the account and
collect from the Customer any unissued cheques. The
Bank has the right to destroy a cheque book if it was
not collected by the Customer after 30 days of the
issuance date. Moreover, the customer shall incur all
expenses in relation thereto.
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5. The Bank will periodically send the Customer a

statement in respect of the Account - quarterly for
Current Accounts and Statement Savings Accounts
unless otherwise agreed with the Customer without
breaching respective legal requirements. Statements
will be mailed through normal or electronic mail. It

is the responsibility of the Customer to check the
accuracy of the statement and notify the Bank of any
errors therein within 15 days of the issuance date

of such statement. No claim whatsoever, about the
incorrectness of any entry in the statement shall be
entertained after this 15 days period. The Bank shall
not be held liable for any other claim which may arise
from this service to the Customer where the customer
is responsible to prove otherwise. Unless the
customer notifies the Bank in writing within 15 days of
the issuance date of the statement, such statements
shall be deemed to have been received. Moreover, this
shall be considered as a declaration by the Customer
that all related statement(s) of account have been
reviewed and accepted without contestation.

6. The Bank shall be entitled without reference to the

Customer to debit the Account in respect of all
expenses, taxes, duties and any charges contained

in any relevant tariff or agreement including without
limitation, all charges for dishonored cheques,
stopped cheques and interest on any debit balance
(whether authorized or not). The Bank reserves

the right to levy a service charge if any qualifying
balances on any account fall below the required
minimum during a calendar month, as determined by
the Bank from time to time.

7. Deposits and withdrawals may be made at any

branch of the Bank in Egypt subject to production of
satisfactory evidence of identity or at any on-site or
off-site Automated Teller Machine (ATM) of the Bank
by use of the Bank’s ATM/Debit/Credit Card subject
to availability of the deposit option on a particular
Automated Teller Machine.

. For Savings Accounts, the account holder must be
present in person to make cash withdrawals and must
give his instructions on the printed form supplied by
the Bank. No withdrawals may be made by cheque

or other instruments except for withdrawals made by
using the ATM Card / Debit Card. The Bank recognizes
no owner of a deposit other than the person / persons
in whose name / names the account have been opened.

9. The Customer accepts all costs, expenses and

risks whatsoever in connection with any account
denominated in a foreign currency including without
limitation, any legal or regulatory restrictions,
international or domestic, affecting the Bank and

the Bank shall not be liable for any loss or delay
pursuant thereto.

Withdrawals in foreign currency notes shall be subject
to their availability at the Bank’s branch. The Bank
reserves its right to charge the Customer commission
on cash deposits or withdrawals to/from foreign
currency accounts if such deposits or withdrawals are
in the same currency as the account. Conversion from
one currency to another shall be at the Bank’s rate of
exchange as determined by the Bank from time to time.
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10.

1.

12.

13.

14.

The Bank is authorised to debit and charge to the
account all cheques, orders and payments (other
than orders and payments governed by Clause 17 of
the section headed Electronic Banking) duly signed
in accordance with the current signing authority or
authorities provided to the Bank by the Customer
whether or not such account is in credit and whether
or not such account is or may become overdrawn
or an existing overdraft in the account is increased
as a consequence thereof, without prejudice to the
Bank’s right to refuse to extend such overdraft to
the Customer.

All exchange operations and sales or purchase of
securities undertaken by the Bank on behalf of the
Customer shall be at the risk and expense of the Customer.

Acting as the Customer’s collection agent, the Bank
may agree to accept, but without assuming any
responsibility for their realisation, cheques, bank
drafts, and other similar payment instruments of
deposit, provided they are made out in favor of the
Customer or endorsed to their order. For this purpose,
the Bank’s offices, correspondents or other agents
appointed by the Bank shall be deemed to be the
Customer’s agents.

The Bank or its agents shall not be held liable

for the loss, mutilation or dishonor of a cheque

or other instrument or for failure to credit, late
presentation, granting time, any delay in crediting
the account or non payment and return of cheques
or other instruments. Proceeds of cheques or other
instruments shall not be available for withdrawals
until collected by the Bank. The Bank reserves the
right to debit any account or demand payment from
the Customer for any amounts exceptionally credited
or credited subject to confirmation and realisation,
which are subsequently unpaid.

The Bank shall not be liable or responsible for failure
to give notice of non payment or dishonor of any
cheque, or for any claims, losses or expenses which
may arise as a result of returning a dishonored
cheque, whether by ordinary or registered mail or any
other means. The Bank reserves the right to debit the
account with the amount of any cheque which was
drawn or endorsed in favor of the Customer (whether
or not the cheque is drawn on the Bank, its branches,
affiliates or subsidiaries) that has been credited to the
account and is subsequently unpaid, whether or not
the cheque itself can be returned.
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15.

16.

The rate of interest payable on Saving Certificates,
Call Deposit and Savings Accounts and/or any other
form of interest bearing account(s) that the Bank may
offer from time to time, shall be available at the Bank’s
branches and shall be subject to change without
notice. The Customer shall retain the amounts of
Saving Certificates with the Bank until the maturity
of individual certificate. The premature withdrawal of
a Saving Certificate shall render the Deposit subject
to a lower rate of interest and a fixed premature
withdrawal charge. Interest on Savings Accounts is
calculated on the least available balance at the end

of the month and shall be credited to the account
every Three months (January, April, July & October)
in arrears. Interest on Call Deposits is calculated on
the daily cleared balance and shall be credited to

the account every month in arrears. And the Bank
reserves its right not to credit any returns on the
deposits before maturity.

In respect of joint Accounts, the liability of each

such person identified as one of the account holders
shall be joint and several and every agreement and
undertaking herein shall be construed accordingly and
the liability of any one such person hereunder to the
Bank shall not be discharged or affected in any way (a)
by reason of invalidity, voidability or unenforceability
as regards any other such person or any security
which the Bank may hold in respect of the account

or any part thereof or (b) by the Bank’s releasing,
discharging, compounding with or varying the liability
hereunder of, or making any other arrangement with,
any other such person.

17.The Bank may at any time liquidate any investments

18.

and apply any credit balance to which the Customer is
entitled on any account with the Bank in satisfaction
of any indebtedness of the Customer at any time to
the Bank and all accounts of the Customer with any
branch of the Bank (including any indebtedness of the
Customer which has been assigned to the Bank by
another member of the HSBC Group) shall be treated
as one combined account, for this purpose. The Bank
is authorised to purchase with the monies standing to
the credit of any such account such other currencies
as may be necessary to effect such application.

All securities, bills, credit balances, deposits and
bank notes in any currency, documents, gold or
other property of any nature, which are held in the
name of the Customer by the Bank, in any of its
branches, or which may come into the possession
of the Bank, shall be so held as security for the
payment of any amount due to the Bank together
with all interest and other charges arising under
the account or otherwise. The Bank shall have the
first right to set off or block such security against
the Customer’s indebtedness, of whatever nature.
The Customer waives the right to interpose any
counter-claim or set-off a litigation of any nature or
description between the Bank and the Customer.
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19.

20.

21.

22.

23.

24.

25.

In the event of death, incapacity, dissolution,
insolvency or bankruptcy (or other analogous event or
proceedings) of the Customer (or in the case of a joint
account any person identified as one of the account
holders) the Bank shall not be liable for any loss
pursuant to such which may arise from any dealings
on the account unless and until the Bank has received
written notice of the same together with satisfactory
documentary evidence as determined by the Bank.

In such circumstances, the Bank shall suspend all
dealing on the account until a duly appointed person
has, in the opinion of the Bank, been suitably and
legally empowered to deal with the account.

The Bank shall not be liable to the Customer for any
loss, damage or delay attributable in whole or part

to action by any government or government agency

or other force majeure including, without limitation,
strikes, industrial action, equipment failure or
interruption of power supplies provided that the Bank
shall endeavor to give notice generally to its customers
of any anticipated delays by notice in its branches.

These Terms and Conditions create legally binding
obligations on the Customer that do not contravene
other contractual or legal obligations of the Customer.

No failure by the Bank to exercise, nor any delay by
the Bank in exercising any rights or remedy, shall
operate as a waiver thereof, nor shall any single or
partial exercise of any right or remedy prevent any
further or other exercise thereof or the exercise of any
other right or remedy. The rights and remedies herein
provided are cumulative and not exclusive of any
rights or remedies provided by law.

Each of the provisions herein are severable and
distinct from the others and, if one or more of

such provisions is or becomes illegal, invalid or
unenforceable, the remaining provisions shall not be
affected in any way.

The Customer may close the account by giving

prior notice at any time to the Bank after payment

of all monies due to the Bank at the time of such
closing of the account. The Bank may close, freeze or
suspend dealings on the account after deduction of
all monies due to the Bank at the time of such closing
of the account and cease the acceptance of funds

for the credit of the account, without prior notice to
the Customer and without giving any reason and
without breach of duty to the Customer either at the
Bank’s own instance or at the instance of any court or
administrative order.

Any demand or communication made by the Bank
shall be through recorded telephone calls or sent

via e-mail or SMS or in writing and made at the
correspondence address of the Customer indicated
in the Account Opening Form (or such other address
as the Customer shall notify to the Bank in writing or
through recorded telephone calls from time to time)
and shall be deemed to have been served on the date
of posting or receipt of the call.
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26.

27.

28.

29.

The Customer shall advise the Bank without delay of
any change in address mentioned in the documents
submitted to the Bank.

These Terms and Conditions shall be governed by

and construed in accordance with the Egyptian Law.
Any claim or dispute, arising from the relationship
between the Bank and its Customer or otherwise shall
be subject to the jurisdiction of the civil courts of Egypt
in which the branch is situated, but without prejudice
to the Bank’s general right to take proceedings, where
necessary, in any court whatsoever.

The Customer hereby authorizes the Bank to respond,
at its sole discretion, to any and all enquiries received
from any other bankers (including, without limitation,
bank references), concerning any and all accounts

of the Customer with the Bank, without reference

to the Customer. The Customer further authorizes

the Bank to disclose any information regarding

the aforementioned accounts to other members,
associates or agents of the HSBC Group.

The Customer acknowledges that it is not allowed that
he/she/it issues payment orders or any other payment
or transfer instructions....etc by the debit of his/her/

its account in favor of a third party without the use of
the official bank forms or modes that have been made
available by the bank for this purpose.

If a Current/ Savings account remains without

any withdrawal transactions for 12 months, the
account shall be considered as dormant, and if it
remains dormant for 36 months the account shall
be considered as unclaimed, which may require the
physical presence at any of the Bank’s branches to
reactivate the account.

30.The bank reserves the right without reference to

the customer to take necessary action to debit
or credit transactions conducted on customer’s
account by default.

For Commercial Papers / Cheques

31.

The Customer may from time to time request the
Bank to collect on his/ her /Its behalf, negotiate,
discount, purchase on a with recourse basis and/or
make advance against or on the security of cleared
or uncleared cheques, bills of exchange, drafts,
promissory notes, travelers cheques, postal orders
and other instruments or orders for the payment of
money whether issued in favor of the Customer or
endorsed in the Customer’s favor or in blank (each of
foregoing a payment order). The receipt by the Bank
or delivery to the Bank of any payment order whether
by the Customer or any other person authorized by
him shall constitute a request to the Bank to collect
the proceeds of the payment order. All the terms and
conditions of the Bank shall apply in regards to the
collection of these documents.
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32.

33.

34.

35.

In consideration of the Bank’s consent from time

to time but without obligation on the Bank’s part

to so collect, negotiate, discount, purchase and/or
making of such advances, and subject to the laws of
foreign countries concerning collection of banking
documents, including cheques and bills, the Customer
hereby irrevocably undertakes and agrees that in the
event of any payment order being dishonored and/or
returned at any time in the future although previously
advised as paid or discharged, the Customer will
refund to the Bank the full amount of such payment
orders together with any expenses, charges or other
costs incurred and the amount of any loss suffered by
the Bank in connection therewith and the Customer
authorizes the Bank to debit all such amount to any
account the Customer may have with any branch of
the Bank. In case there are no sufficient funds or the
Customer has closed his accounts for any reason, the
Bank preserves all legal rights to claim its dues.

In the event of any of the Customer’s cheques or other
instruments being unpaid for any reason whatsoever
or being returned any time in the future although
previously advised as paid and whether purchased
by the Bank or sent for collection, the Customer

must refund the amount together with any expenses
incurred and the Customer authorises the Bank to
debit such amount and expenses to any account they
may have with the Bank or any branch of the Bank.
The Bank reserves the right to either purchase/send
for collection the cheque(s) / commercial papers,
submitted by the Customer.

The customer hereby declares that he/they have been
advised that due to legal or regulatory requirements
that may exist in foreign jurisdictions, the original
form of a payment order may not be returned to the
customer(s). And in this respect, the customer(s)

shall not hold the Bank liable for any direct or indirect
losses, damages, costs and expenses that he/they
may incur as a result of not having returned to him/
them an original form of the payment order.

In consideration to the legal or regulatory
requirements that may exist under foreign
jurisdictions, the Customer hereby as the beneficiary
from cheque(s)/payment order(s) drawn on foreign
banks do undertake and agree to exempt HSBC Bank
Egypt from any liability or responsibility whatsoever
towards the amount(s) of a payment order(s)/
cheque(s) or any direct or indirect loss or damages
that might occur as a result of not retrieving the
original payment order(s)/cheque(s) for any reason.
The Customer further declare his knowledge and
acceptance that collection of cheque(s) drawn on
any of the Banks within the United States of America
is subject to its legal stipulations according to its
territorial jurisdiction by which possess the right

to oblige the beneficiary to repay the cheque(s)
amount(s) within a period of 6 years commencing
from the date of its collection in pursuance to

any reason whatsoever in conjunction with said
jurisdiction, accordingly, HSBC Bank Egypt retains the
right of recourse to recollect the cheque(s) amount(s)
and re-debiting the customer’s accounts without his
consent or notification, moreover, HSBC Bank Egypt
reserves the right at any time to demand repayment
of the cheque(s) amount(s) even after closure of the
Customer’s accounts for any reason whatsoever.
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Electronic Banking Services g sy 4] ciladdl

1. The Terms and Conditions set forth herein govern S il 13 e (o peaiall A8V g dag il 5 )

all transactions performed by the Customer by

the Bank’s ATM Card, Personal Internet Banking

(PIB) or the Telephone Banking Services and are in
addition to any other agreement(s) / account mandate
documentation. The transactions performed by
Personal Internet Banking, (the Bank’s Global
Electronic Financial Service System) are governed by
the Terms and Conditions of the PIB service.

2. The Customer undertakes / declares that if he/she/

it elects to use the Internet Banking Service, he/she/
it will be required to review and accept the relevant
Terms & Conditions online. The customer accepts
that he is aware enough to deal on the Internet

and is responsible for all transactions made on his
account through Internet banking service and that
he is responsible for keeping the PIN and User ID.
Any transactions under these numbers are under
the responsibility of the Customer unless he notifies
the Bank with loss or theft of his password or User
ID. The Customer shall consider accuracy prior to
any transaction or instructions executed through
this service. All the relevant terms and conditions for
opening and operating accounts and any subsequent
amendments shall apply to this service.

3. The ATM Card shall at all times remain the property of

the Bank and the Customer shall surrender the ATM
Card to the Bank immediately upon request. The Bank
may, without giving reason, withdraw at anytime all
rights and privileges pertaining to the ATM Card /
Personal Internet Banking.

4. The customer hereby accepts and agrees that upon

the customer’s call to HSBC Bank Egypt’s Call Centre
on 19007 or any other number related to HSBC Call
Centre, HSBC shall have the right to record the call,
and submit any request done by the customer to

the concerned department for procession against
positive verification.

5. The Bank is authorised but not obliged to act on any

instructions given by Personal Internet Banking /
Phone Banking which the Bank believes, at its sole
discretion, emanate from the Customer, and which are
accompanied by the use his PIB user ID and password
and the Personal Identity Number (PIN). The Bank
shall not be liable for acting in good faith on telephone
instructions even if they are given by unauthorised
individuals and the Bank shall be under no duty to
verify the identity of any person giving instructions
through Personal Internet Banking purportedly on
behalf of the Customer.
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6. The ATM Card and PIN are issued to the Customer Jraall aadiivall 40 o8 54 Q;\Jl Gl Ay laa) o 1
entirely at the Customer’s risk, and the Bank shall £ 55 (51 e i shana (ol i) Janiy () 5 ALIS 4 gina e
bear no liability whatsoever for any loss / damage iyl il ) Bl cpe Li )l ik ol ¢
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7. The Customer shall at all times remain liable for any iy el Ellae sl e Jstusall o Ll Jaaall Jlay |V
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9. The Bank’s record of transactions processed by the use ol salac) A iy il paldll el o (5S4
of the ATM Card / Personal Inter?et Banking Service Faaddll ) ekl Y Capeall d8lay alasia)
shall be conclusive and binding for all purposes and e T IRy o <
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10. The Bank shall debit the Customer’s account with the lee Lﬁi dady Jaeadl Glua (0 pead ol als el o g )
amount of any withdrawal / transfer effected by use axsll S Y1 G jeal) Gy ity a8 Jysad 5l o
of the ATM Card / Personal Internet Banking Service. . T e n SN 5 e a5 e
The Bank will permit (a) withdrawals by ATM Card, Al & I ‘@’iﬂ’ 2l e (SAN) & I "\
(b) telephone / PIB instructions for transfers and third (<) ¢ MY pall Ay aladinly sl ililee ¢l 5als (1)
party payments up to a daily limit as determined Al daadll I8 (e cilaglaty YY) ol Cilgdl aladiuly g
from tim_e to timt_a by the Bank at _its discreti_on. Sall e e Sy CDlsad sloaY Al A e
Transactions which are effected in currencies other T L sad G el
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11.The Bank shall debit the Customer’s account with all i 5 puaall 481S Ly Jaandl o (e anad o jalyclill o iy V)
expenses arising from the issuance of the ATM Card ol il eadl s IV G paall Ay laal e 333
as may be announced by the Bank from time to time iuuu TR Y e - éld‘\ e ol
and any replacement thereof if requested. A SRS U O ST ?

12. Cash withdrawals performed in countries other than ALl CaBay plaly (A (g yad Al gl Gl illead Ay VY

that in which the ATM Card was issued will be subject

to a cash withdrawal fee as may be announced from
time to time by the Bank.
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13. The Customer shall not disclose the PIN to any other
person without the prior written consent of the Bank.
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14. The Customer shall not be entitled to overdraw the
account with the Bank or to withdraw / transfer funds
by use of the ATM Card / Personal Internet Banking
Service in excess of any overdraft limit agreed with
the Bank.

15. The Bank shall not be responsible for any loss
or damage arising directly or indirectly from any
malfunction / failure of the ATM Card arising out of the
Customer’s mistake, the temporary insufficiency of
funds in such machines or otherwise howsoever.

16. The Bank shall not be liable for any loss caused
due to the unavailability of the Personal Internet
Banking Service.

17.Any cheque(s) deposited shall be accepted for
collection and the proceeds shall not be available
to the Customer until the cheque(s) has / have been
cleared, the proceeds paid to the Bank by the paying
bank and credited to the Customer’s account.

18. In the case of a joint account, each customer shall be
jointly and severally responsible for all transactions
processed by the use of the ATM Card(s) issued to
one or more of them, notwithstanding any stipulation,
which may have been made in the account opening
mandate completed by them, requiring all parties to
the account to sign.

19. The Bank shall be entitled to immediate return of
the ATM Card in the event of the Customer’s death,
bankruptcy, liquidation or closure of the account.

20. No Personal Internet Banking Services shall be
available in relation to any account where more than a
single signatory is required.

21. The Customer is obliged to pay due respect
regarding the precision in writing all details and
information to the Bank. The Customer is further
liable with respect to this information and will incur
solely the results of the transfer based on these
details and information. No cancellation will be
allowed after the transfer is completed.

Mandate (Joint Accounts only)

1. The mandate for the operation of joint accounts is
made up of the provisions in this section. The signing
instructions which form part of the mandate are
contained in the application form.

2. The Bank may open or continue (as the case may be)
any account or accounts at any branch of the Bank
in joint names as directed and close any accounts
opened or continued or subsequently opened as
directed in each case in accordance with the mandate.

3. The Bank may place to the credit of any account in joint
names all amounts including dividends, interest and
capital sums arising from securities or proceeds of
cheques or bills received or collected by the Bank for
the credit of any of the joint account holders.
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4. The Bank may honor and comply with all cheques,
promissory notes and other orders drawn and all
bills accepted on behalf of the joint account holders,
whether the current account be in credit or over drawn
to comply with all directions given for or in connection
with any account or accounts of any kind whatsoever
on behalf of the joint account holders and accept
and act upon all receipts for monies deposited with
or owing by the Bank on any account or accounts in
the joint account holders names provided that such
cheques, promissory notes, orders, bills, direction or
receipts are signed in accordance with the mandate in
addition to orders or instructions governed by clause
17 in the section headed Electronic Banking Services.

5. The Bank may issue ATM Cards to each of the joint
account holders on application provided the relevant
application form is signed by the joint account holders
in accordance with the mandate.

6. The Bank may make on request in accordance with
the mandate any advance to the joint account holders
by way of finance or overdraft or discount or in any
manner howsoever with or without security.

7. The Bank may deliver upon instructions given in
accordance with the mandate any securities, deeds,
boxes and articles and their contents, and property of
any description held in joint names.

8. Subject to the Bank's discretion, the Bank may accept
instructions given in accordance with the mandate,
any stop cheque instruction where one of the joint
account holders has lost a cheque or in any such
circumstances in which it shall be allowed by law
and agreed by the Bank on the condition that the
joint account holders have provided to the Bank an
indemnity in such form as the Bank may require.

9. In the absence of any written instructions to the Bank
to the contrary given in accordance with the mandate,
all accounts subsequently opened shall be operated
and dealt with upon terms set out above in so far as
the same may be applicable.

10. The joint account holders agree that any liability
whatsoever incurred to the Bank by any of the joint
account holders in respect of the foregoing shall be
joint and several.

11.The customer acknowledges that the provision for joint
account mandates is set out in the Bank’s General
Terms & Conditions for the Operation of Accounts and
Electronic Banking Services. I/We irrevocably declare
that I/we have no objection to the partial and/or full
settlement/set off — whether from any personal or joint
accounts — on any balances due to a finance or credit
card issued to any of the joint account holders upon
the mutual request of the account holders.
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Standing Instructions

1. The Customer shall ensure sufficient funds are retained
in the account to enable the Bank to meet any
standing instruction on the account on the due date.

2. The Bank reserves the right to determine the priority of
any standing instruction against cheques presented or
any other existing arrangements made with the Bank.

3. If any standing instruction is inactive for three
consecutive months or is rejected for insufficient funds
in the account, the Bank may terminate the standing
instruction without any advice to the Customer.

4. The Bank may terminate any standing instruction as
to future payments at any time after being advised
by the beneficiary / beneficiaries of that standing
instruction that no further payment is required.

5. A nominal charge will be levied for the initial setting up
or amendment of a standing instruction. This charge
does not include the incidental postage, stamp duty
and/or telex charges which may also be applicable as
per the Bank’s Standard Tariff of Charges in force from
time to time.

The Bank may also at its discretion levy a charge on
each standing instruction payment not effected for
lack of funds.

6. If the account has insufficient funds the Bank is not
obliged to advise the Customer. It may nevertheless
exercise its discretion to remit payment under the
standing instruction in which case the Customer must
cover the overdraft immediately or in the alternative,
may or may not choose to execute the standing
instruction at a later date.

7. Any amendments or cancellations will not be effective
unless received by the Bank at least one week before
the next activation of the standing instruction.

8. Neither the Bank nor its branches, correspondents
or agents, is responsible for any loss, delay, error or
omission arising out of any mode of communication
used for effecting transfers under standing instructions.

9. Amounts paid by the Bank in respect of variable
payments reflect the amount recorded by the Bank
computer system as having been entered by the
Customer, subject to the maximum limit in force at
the time.

Telegraphic (SWIFT) Transfers / Demand Drafts

1. In the absence of any specific instructions to the
contrary any Telegraphic (SWIFT) Transfer will be
effected in the currency of the country in which
payment is to be made.

2. All charges incurred outside Egypt are for the account
of the beneficiary, unless specified by the Customer
otherwise, in which case the Bank may debit such fee, as
authorised from time to time, to the Customer’s account.
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3. The Bank reserves the right to draw a Telegraphic
(SWIFT) Transfer on a different place from that
specified by the remitter, if operational circumstances
SO require.

4. ATelegraphic (SWIFT) Transfer is dispatched entirely
at the Customer’s own risk.

5. ltis understood that neither the Bank nor the Bank’s
branches, correspondents or agents is responsible
for any loss, delay, error, omission, or mutilation
arising in the transmission of cables telegrams or
communications by electronic systems.

6. Telegraphic (SWIFT) Transfers will be effected with
SPOT value (two business days after the deal date).
Application for same day value will be handled at the
discretion of the Bank’s Management as this is subject
to the time the application is received, as well as the
cut-off time which applies in the country to which
funds are remitted.

7. The Bank or correspondents are not responsible
for any delay, mistake or omission caused by the
Telegraphic or Postal Authorities and that in the event
the draft is lost or stolen, the Bank will not be liable to
make any refund.

8. The Customer may from time to time request a wire
transfer services, therefore he/she/it authorizes
the bank to mention his/hers/its details in the
remittance messages.

9. On-line Cashier Orders / Demand Drafts which are not
received by the customer/authorized delegate after one
month from its issuing date, will be cancelled and the
amount will be refunded to the customer’s account.

General

1. The Bank reserves the right to vary any of these
Terms and Conditions. Customers will be notified
of changes by mail or SMS or by display at the
Bank’s branches or the Bank’s website. Use of the
ATM Card / Telephone Banking Service / Personal
Internet Banking Service after the date upon which
any changes to these Terms and Conditions is to
have effect (as specified in the Bank'’s notice) will
constitute acceptance without reservation by the
Customer of such change provided that the Customer
shall be notified prior to such use. Any notice
hereunder sent by post will be deemed to have been
received by the Customer within 7 days of posting
to the address last notified in writing to the Bank by
the Customer. Publication of change by such means
as the Bank may consider appropriate will constitute
effective notice to the Customer.

2. The Customer irrevocably agrees that the Bank may at
its absolute discretion:

a. Transfer, assign or sell in any manner, in whole or
in part, any debt owed by the Customer to the Bank
to another entity, whether another member of the
HSBC Group or otherwise and whether or not in the
same jurisdiction.
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3.

4,

6.

b. Appoint another member of the HSBC Group
of Companies to act as agent for the purposes
of collecting any debt owed by the Customer to
the Bank including appointing debt collection
agents and the Customer agrees to pay all costs
incurred in such recovery including the costs of the
collection agents.

c. For any purpose (including for the purpose of
fraud prevention, audit, the provision of services
by any third party, debt collection, or if required by
any competent government or regulatory body)
share any information, details or data relating to
the Customer or the Customer’s transactions with
any member or associate of the HSBC Group of
Companies or debt collection agent.

d. The Customer irrevocably agrees that the Bank may
transfer or sub-contract the provision of any part of
the services provided to the Customer to any third
party including to another member of the HSBC
Group whether or not that third party operates
in another jurisdiction or territory. The Bank shall
remain liable to the Customer for any recoverable
loss or damage incurred or suffered by the
Customer as a result of the negligence, breach or
default of any such third party, and will require that
any such third party maintain the confidentiality of

any such information to the same extent as the Bank.

Information about customers may be processed
offshore, in the United Kingdom or elsewhere.

These Terms and Conditions shall be governed by and
construed in accordance with the laws for the time
being in force or which shall be in force in the future in
the Arab Republic of Egypt.

. Customers wishing to complain about the standard

of service provided by the Bank or about a possible
Bank mistake should notify the Bank as soon as
possible. The Bank will investigate the complaint and
where appropriate, take steps to remedy the situation
and prevent a recurrence. Complaints should be
addressed to the manager of the Customer’s branch,
or the manager of the department in question, the
Bank’s Call Centre or through the Bank’s website.

The Bank and other members of the HSBC Group

are required to act in accordance with the laws

and regulations operating in various jurisdictions
which relate to the prevention of money laundering,
terrorist financing and the provision of financial and
other services to any persons or entities which may
be subject sanctions. The Bank may take, and may
instruct other members of the HSBC Group to take,
any action which it, in its sole and absolute discretion,
considers appropriate to act in accordance with all
such laws and regulations. Such action may include
but is not limited to: the interception and investigation
of any payment messages and other information or
communications sent to or by the Customer or on its
behalf via the Bank’s systems or any other member
of the HSBC Group's systems; and making further
enquiries as to whether a name which might refer to
a sanctioned person or entity actually refers to that
person or entity.
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Neither the Bank nor any member of the HSBC Group
will be liable for loss (whether direct or consequential

and including, without limitation, loss of profit or

interest) or damage suffered by any party arising out of:

a. Any delay or failure by the Bank or any member
of the HSBC Group in performing any of its duties
under the Account Terms or other obligations
caused in whole or in part by any steps which the
Bank, in its sole and absolute discretion, considers
appropriate to act in accordance with all such laws
and regulations.

b. The exercise of any of the Bank'’s rights under
this clause. In certain circumstances, the action
which the Bank may take may prevent or cause
a delay in the processing of certain information.
Therefore, neither the Bank nor any member of the
HSBC Group warrants that any information on the
Bank’s systems relating to any payment messages
and communications which are the subject of any
action taken pursuant to this clause is accurate,
current or up-to-date at the time it is accessed,
whilst such action is being taken. Subject to the

overriding requirements of any applicable laws and

regulations, the Bank will endeavor to notify the

Customer of the existence of such circumstances as

soon as is reasonably practicable.
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Advance Terms and Conditions Advance a\salg by s

Operation of the Account laad) 3 13)

1. The Terms and Conditions set forth herein govern all AS e i) 13gs Lale (a geaiall alSal) 5 o g il (g i )

transactions between HSBC Bank Egypt S.A.E. (the
Bank, which expression shall include its successors
and assigns) and the person or persons signing the
Advance Account Opening Form (the Customer).
Signature by the Customer on the Advance Account
Opening Form shall constitute acceptance of the
Terms and Conditions herein, as amended from
time to time. These General Terms and Conditions
are applicable to each and every account held by
the Customer irrespective of any special conditions
agreed by the Customer in relation to any individual
accounts. The customer acknowledges having
reviewed the Advance Terms and Conditions.

2. The Customer hereby declares that he/she/it is the Gala s aly AlSally Lyl o3 Gansa Juendl 8 Y
sole account holder and the sole !:Jeneficiary of . Oy 5l g2 ol 4l 5 cdia m sl ainall s o sl ilasal
such an account and that he/she/it shall not deposit A Jae e 4 U e s g allee i ol
or accept the deposit of any funds coming from ) IS u”"‘)f; et Jdé A
unknown, suspicious or illegitimate source. The ALl daesll oy oo 0 s 5 G5B e vae
Customer is committed to inform the Bank about any Lash o puatll 4] g Wy o sl 138 (g aila g & Ly i)
of such deposits and _W|II not dispose of thpse funds. i) 881 yay Juanll gt ecll3 e 5 ke 5 Aulle lloe (e Lo
Furthermore, he/she/it undertakes to provide the Bank i 36, L o 4 Lol
every three years at the latest or upon change with all / SRR AR mE Sy 0S8 s JEY e ol e} A3 IS
his/her/its personal data/information similar to which @& sl 5 eball =38 (a L sllae IS Lallie dpad S} 43l slase
was re(;uire;:l ?t the ti_me zf ophen:;g tkhe gcr(]:ount and/ 38 g ddde 5 o (e <.,si 8 il Lgalhay 38 il shea /iy
or any data/information that the Bank might request at Biite JSs 5 il by 4L 5 43 Ay il
any point of time and periodically continue providing ’ I i T
such data on a regular basis.

3. The Customer shall not allow any account to become Lo Qi) as s (s slaty b lend) paay Jaaall o 3l Y

overdrawn except with the prior written approval
of the Bank. Without prejudice to the foregoing, the
Customer shall pay interest on any overdraft at the
rate or rates determined by the Bank from time to
time calculated on the daily debit balance on any
overdrawn account.

Interest shall be debited to the account at the end of
each month or at such other intervals as the Bank may
decide from time to time. The Customer shall repay
any overdraft together with all interest and other
charges immediately upon demand by the Bank.

4. For Current Accounts, the Bank may at its discretion

provide the Customer with a cheque book. Cheque
books will be couriered to the Customer or held at
the Customer’s branch for collection. The Customer
shall exercise due care when drawing any cheque and
shall be bound by the conditions as may be amended
from time to time, printed on the inside front cover

of the cheque book. The Bank shall not be held liable
for inadvertence or oversight in the payment of a
future value dated cheque or its failure to act on a
Stop Payment Order. If within a twelve month period
the number of cheques returned equals/exceeds the
limit set by the Bank from time to time, the Bank will
close the account and collect from the Customer any
unissued cheques. The Bank has the right to destroy
a cheque book if it was not collected by the Customer
after 30 days of the issuance date. Moreover, the
customer shall incur all expenses in relation thereto.
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5. The Bank will periodically send the Customer a

statement in respect of the Account - quarterly for
Current Accounts and Statement Savings Accounts
unless otherwise agreed with the Customer without
breaching respective legal requirements. Statements
will be mailed through normal or electronic mail. It

is the responsibility of the Customer to check the
accuracy of the statement and notify the Bank of any
errors therein within 15 days of the issuance date

of such statement. No claim whatsoever, about the
incorrectness of any entry in the statement shall be
entertained after this days period. The Bank shall not
be held liable for any other claim which may arise
from this service to the Customer where the customer
is responsible to prove otherwise. Unless the
customer notifies the Bank in writing within 15 days of
the issuance date of the statement, such statements
shall be deemed to have been received. Moreover, this
shall be considered as a declaration by the Customer
that all related statement(s) of account have been
reviewed and accepted without contestation.

6. The Bank shall be entitled without reference to the

Customer to debit the Account in respect of all
expenses, taxes, duties and any charges contained

in any relevant tariff or agreement including without
limitation, all charges for dishonored cheques,
stopped cheques and interest on any debit balance
(whether authorised or not). The Bank reserves

the right to levy a service charge if any qualifying
Balances on any account fall below the required
minimum during a calendar month, as determined by
the Bank from time to time.

7. Deposits and withdrawals may be made at any

branch of the Bank in Egypt subject to production of
satisfactory evidence of identity or at any on-site or
off-site Automated Teller Machine (ATM) of the Bank
by use of the Bank’s Debit Card subject to availability
of the deposit option on a particular Automated
Teller Machine.

8. For Savings Accounts, the account holder must be

present in person to make cash withdrawals and must
give his instructions on the printed form supplied by
the Bank. No withdrawals may be made by cheque

or other instruments except for withdrawals made by
using the Debit Card. The Bank recognizes no owner
of a deposit other than the person / persons in whose
name / names the account have been opened. The
funds in a Savings Account are not assignhable by any
process whatsoever.

9. The Customer accepts all costs, expenses and

risks whatsoever in connection with any account
denominated in a foreign currency including without
limitation, any legal or regulatory restrictions,
international or domestic, affecting the Bank and

the Bank shall not be liable for any loss or delay
pursuant thereto.

Withdrawals in foreign currency notes shall be subject
to their availability at the Bank’s branch. The Bank
reserves its right to charge the Customer commission
on cash deposits or withdrawals to/from foreign
currency accounts if such deposits or withdrawals are
in the same currency as the account. Conversion from
one currency to another shall be at the Bank's rate of
exchange as determined by the Bank from time to time.
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10.

The Bank is authorised to debit and charge to the
account all cheques, orders and payments (other
than orders and payments governed by Clause

17 of the section headed Electronic Banking) duly
signed in accordance with the current signing
authority or authorities provided to the Bank by the
Customer whether or not such account is in credit
and whether or not such account is or may become
overdrawn or an existing overdraft in the account
is increased as a consequence thereof, without
prejudice to the Bank's right to refuse to extend
such overdraft to the Customer.

11. All exchange operations and sales or purchase

12.

13.

14.

of securities undertaken by the Bank on behalf of
the Customer shall be at the risk and expense
of the Customer.

Acting only as the Customer’s collection agent, the
Bank may agree to accept, but without assuming

any responsibility for their realisation, cheques, bank
drafts, and other similar payment instruments of
deposit, provided they are made out in favor of the
Customer or endorsed to their order. For this purpose,
the Bank’s offices, correspondents or other agents
appointed by the Bank shall be deemed to be the
Customer’s agents.

The Bank or its agents shall not be held liable

for the loss, mutilation or dishonor of a cheque

or other instrument or for failure to credit, late
presentation, granting time, any delay in crediting
the account or non payment and return of cheques
or other instruments. Proceeds of cheques or other
instruments shall not be available for withdrawals
until collected by the Bank. The Bank reserves the
right to debit any account or demand payment from
the Customer for any amounts exceptionally credited
or credited subject to confirmation and realisation,
which are subsequently unpaid.

The Bank shall not be liable or responsible for failure
to give notice of non payment or dishonor of any
cheque, or for any claims, losses or expenses which
may arise as a result of returning a dishonored
cheque, whether by ordinary or registered mail or any
other means. The Bank reserves the right to debit the
account with the amount of any cheque which was
drawn or endorsed in favor of the Customer (whether
or not the cheque is drawn on the Bank, its branches,
affiliates or subsidiaries) that has been credited to the
account and is subsequently unpaid, whether or not
the cheque itself can be returned.

abasis Claall e aad ol ga) dadla dill 58 |

el Cadlay) Cle ol el Y1y Sl 36S Aoy
Osinall daadll (o (VV) 2l AlSaY dralall cile gadl
aSlal Tl Lea 55 2y A5 (s s ESIY) ASl) ilaasl”
o) s elill Jranl) Lgaiay Al &y jludl w6l Cladla
Dloa loaall @l 1S o) gur g Ja Lila Dl alosalll Glld S
OS5 Wi yuay o8 i (lai¥) aad 5 slate) (6 5aa
eIA A Al 3 Jiaw laally (o g€l e sl ad)
Gl @l g (ab gy gl 8 @) Bay JDA) Laisy 1

Jsenll G s3SI e

Goaiud (aeall o Al il Lgsay S AL G5
A e 5 Jsenl) A siese e cilileal) o2

Gl Jsa cdaenll Juans JS 5 Adiay Laih Joall dpuilly |

B Gl e learld Loy AU e sally Sl Jpd
Gy Lae A s Al Ja (30 (S0 g luY) a5 A
i sl dpend) llal aiad o Ay piy i sud (e Ll
e 0585 el 13gl s Lo jaY Lo Ahaladll s s el
Glhey Al e Gripall S e ar e 5 Al sa s Sl

Jaeall 3

by ol ol gl 388 e Al giual) ANS 5 5f il Jaathy )

o S (ol Al 8 @aaY) e sl AT aiw gl f el
ol L & il o Claally clall apea yl (6 AT il
ol axe S claally \.‘uﬁgﬁﬂﬁ éi B Ld_.:u«'d@_ac_m
Jalie gAY Gland) o @l dluas 55 g daa )
i) Ladiagu g Jy el ula (e Leduand &y o caall
il sl @ Jaaall dllas i il (51 0 padl) 3 a1
Ly padd (o (B8 5l 3a5 am g sl (Sl IS sl

ELINURIRENL AR NP

Jua) & QU e Al st ol das gl i) Joaty o

Jila sl cillae b ol clis (ol (b gy 5l @dall aany sl
Jua Y1 Jilas s o) gms cum 5y i o)) A€ L s
el ading 5 (AT Jiluy b 5l Jassall 3l i 3abiaal)
S s 5 il ol el Gl e meady of 3 Gall
Ol sl @il e candl 3 ol gu) Jaand) llal o jglas
Apa Il Capal ) @lld g (Al f deaial) 43S Sf 4 5
U IEA TP JWAE KUY SV PRUF W IR |

Nl o2 oS

\l




15.

16.

The rate of interest payable on Saving Certificates,
Call Deposit and Savings Accounts and/or any other
form of interest bearing account(s) that the Bank may
offer from time to time, shall be available at the Bank’s
branches and shall be subject to change without
notice. The Customer shall retain the amounts of
Saving Certificates with the Bank until the maturity
of individual certificate. The premature withdrawal of
a Saving Certificate shall render the Deposit subject
to a lower rate of interest and a fixed premature
withdrawal charge. Interest on Savings Accounts is
calculated on the least available balance at the end

of the month and shall be credited to the account
every Three months (January, April, July & October)
in arrears. Interest on Call Deposits is calculated on
the daily cleared balance and shall be credited to

the account every month in arrears. And the Bank
reserves its right not to credit any returns on the
deposits before maturity.

In respect of joint Accounts, the liability of each

such person identified as one of the account holders
shall be joint and several and every agreement and
undertaking herein shall be construed accordingly and
the liability of any one such person hereunder to the
Bank shall not be discharged or affected in any way (a)
by reason of invalidity, voidability or unenforceability
as regards any other such person or any security
which the Bank may hold in respect of the account

or any part thereof or (b) by the Bank’s releasing,
discharging, compounding with or varying the liability
hereunder of, or making any other arrangement with,
any other such person.

17.The Bank may at any time liquidate any investments

18.

and apply any credit balance to which the Customer is
entitled on any account with the Bank in satisfaction
of any indebtedness of the Customer at any time to
the Bank and all accounts of the Customer with any
branch of the Bank (including any indebtedness of the
Customer which has been assigned to the Bank by
another member of the HSBC Group) shall be treated
as one combined account, for this purpose. The Bank
is authorised to purchase with the monies standing to
the credit of any such account such other currencies
as may be necessary to effect such application.

All securities, bills, credit balances, deposits and
bank notes in any currency, documents, gold or
other property of any nature, which are held in the
name of the Customer by the Bank, in any of its
branches, or which may come into the possession
of the Bank, shall be so held as security for the
payment of any amount due to the Bank together
with all interest and other charges arising under
the account or otherwise. The Bank shall have the
first right to set off or block such security against
the Customer’s indebtedness, of whatever nature.
The Customer waives the right to interpose any
counter-claim or set-off a litigation of any nature or
description between the Bank and the Customer.
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19.

20.

21.

22.

23.

24,

25.

In the event of death, incapacity, dissolution,
insolvency or bankruptcy (or other analogous event or
proceedings) of the Customer (or in the case of a joint
account any person identified as one of the account
holders) the Bank shall not be liable for any loss
pursuant to such which may arise from any dealings
on the account unless and until the Bank has received
written notice of the same together with satisfactory
documentary evidence as determined by the Bank.

In such circumstances, the Bank shall suspend all
dealing on the account until a duly appointed person
has, in the opinion of the Bank, been suitably and
legally empowered to deal with the account.

The Bank shall not be liable to the Customer for
any loss, damage or delay attributable in whole or
part to action by any government or government
agency or other force majeure including, without
limitation, strikes, industrial action, equipment
failure or interruption of power supplies provided
that the Bank shall endeavor to give notice
generally to its customers of any anticipated delays
by notice in its branches.

These Terms and Conditions create legally binding
obligations on the Customer that do not contravene
other contractual or legal obligations of the Customer.

No failure by the Bank to exercise, nor any delay by
the Bank in exercising any rights or remedy shall
operate as a waiver thereof, nor shall any single or
partial exercise of any right or remedy prevent any
further or other exercise thereof or the exercise of any
other right or remedy. The rights and remedies herein
provided are cumulative and not exclusive of any
rights or remedies provided by law.

Each of the provisions herein are severable and
distinct from the others and, if one or more of

such provisions is or becomes illegal, invalid or
unenforceable, the remaining provisions shall not be
affected in any way.

The Customer may close the account by giving

prior notice at any time to the Bank after payment

of all monies due to the Bank at the time of such
closing of the account. The Bank may close, freeze or
suspend dealings on the account after deduction of
all monies due to the Bank at the time of such closing
of the account and cease the acceptance of funds

for the credit of the account, without prior notice to
the Customer and without giving any reason and
without breach of duty to the Customer either at the
Bank’s own instance or at the instance of any court or
administrative order.

Any demand or communication made by the Bank
shall be through recorded telephone calls or sent via
e-mail or in writing and made at the correspondence
address of the Customer indicated in the Account
Opening Form (or such other address as the Customer
shall notify to the Bank in writing or through recorded
telephone calls from time to time) and shall be
deemed to have been served on the date of posting or
receipt of the call.
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26.

27.

28.

29.

The Customer shall advise the Bank without delay of
any change in address mentioned in the documents
submitted to the Bank.

These Terms and Conditions shall be governed by

and construed in accordance with the Egyptian Law.
Any claim or dispute, arising from the relationship
between the Bank and its Customer or otherwise shall
be subject to the jurisdiction of the civil courts of Egypt
in which the branch is situated, but without prejudice
to the Bank’s general right to take proceedings, where
necessary, in any court whatsoever.

The Customer hereby authorises the Bank to respond,
at its sole discretion, to any and all enquiries received
from any other bankers (including, without limitation,
bank references), concerning any and all accounts

of the Customer with the Bank, without reference

to the Customer. The Customer further authorises

the Bank to disclose any information regarding

the aforementioned accounts to other members,
associates or agents of the HSBC Group.

The Customer acknowledges that it is not allowed that
he/she/it issues payment orders or any other payment
or transfer instructions....etc by the debit of his/her/

its account in favor of a third party without the use of
the official bank forms or modes that have been made
available by the bank for this purpose.

If a Current / Savings account remains without any
withdrawal transactions for 12 months, the account
shall be considered as dormant, which may require
the physical presence at any of the Bank’s branches to
reactivate the account.

For Commercial Papers / Cheques

30.

The Customer may from time to time request the
Bank to collect on his/ her /Its behalf, negotiate,
discount, purchase on a with recourse basis and/or
make advance against or on the security of cleared
or uncleared cheques, bills of exchange, drafts,
promissory notes, travelers cheques, postal orders
and other instruments or orders for the payment of
money whether issued in favor of the Customer or
endorsed in the Customer’s favor or in blank (each of
foregoing a payment order ). The receipt by the Bank
or delivery to the Bank of any payment order whether
by the Customer or any other person authorized by
him shall constitute a request to the Bank to collect
the proceeds of the payment order. All the terms and
conditions of the Bank shall apply in regards to the
collection of these documents.
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31.

32.

33.

34.

In consideration of the Bank’s consent from time

to time but without obligation on the Bank’s part

to so collect, negotiate, discount, purchase and/or
making of such advances, and subject to the laws of
foreign countries concerning collection of banking
documents, including cheques and bills, the Customer
hereby irrevocably undertakes and agrees that in the
event of any payment order being dishonored and/or
returned at any time in the future although previously
advised as paid or discharged, the Customer will
refund to the Bank the full amount of such payment
orders together with any expenses, charges or other
costs incurred and the amount of any loss suffered by
the Bank in connection therewith and the Customer
authorizes the Bank to debit all such amount to any
account the Customer may have with any branch of
the Bank. In case there are no sufficient funds or the
Customer has closed his accounts for any reason, the
Bank preserves all legal rights to claim its dues.

In the event of any of the Customer’s cheques or other
instruments being unpaid for any reason whatsoever
or being returned any time in the future although
previously advised as paid and whether purchased
by the Bank or sent for collection, the Customer

must refund the amount together with any expenses
incurred and the Customer authorises the Bank to
debit such amount and expenses to any account they
may have with the Bank or any branch of the Bank.
The Bank reserves the right to either purchase/send
for collection the cheque(s) / commercial papers,
submitted by the Customer.

The customer hereby declares that he/they have been
advised that due to legal or regulatory requirements
that may exist in foreign jurisdictions, the original
form of a payment order may not be returned to the
customer(s). And in this respect, the customer(s)

shall not hold the Bank liable for any direct or indirect
losses, damages, costs and expenses that he/they
may incur as a result of not having returned to him/
them an original form of the payment order.

In consideration to the legal or regulatory requirements
that may exist under foreign jurisdictions, the Customer
hereby as the beneficiary from cheque(s)/jpayment
order(s) drawn on foreign banks do undertake and

agree to exempt HSBC Bank Egypt from any liability or
responsibility whatsoever towards the amount(s) of a
payment order(s)/cheque(s) or any direct or indirect loss or
damages that might occur as a result of not retrieving the
original payment order(s)/cheque(s) for any reason. The
Customer further declare his knowledge and acceptance
that collection of cheque(s) drawn on any of the Banks
within the United States of America is subject to its

legal stipulations according to its territorial jurisdiction

by which possess the right to oblige the beneficiary to
repay the cheque(s) amount(s) within a period of 6 years
commencing from the date of its collection in pursuance
to any reason whatsoever in conjunction with said
jurisdiction, accordingly, HSBC Bank Egypt retains the
right of recourse to recollect the cheque(s) amount(s) and
re-debiting the Customer’s accounts without his consent
or notification, moreover, HSBC Bank Egypt reserves the
right at any time to demand repayment of the cheque(s)
amount(s) even after closure of the Customer’s accounts
for any reason whatsoever.
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Electronic Banking Services

1. The Terms and Conditions set forth herein govern

all transactions performed by the Customer by

the Bank’s Debit Card, Personal Internet Banking

(PIB) or the Telephone Banking Services and are in
addition to any other agreement(s) / account mandate
documentation. The transactions performed by
Personal Internet Banking, (the Bank’s Global
Electronic Financial Service System) are governed by
the Terms and Conditions of the PIB service.

2. The Customer undertakes / declares that if he/she/

it elects to use the Internet Banking Service, he/she/
it will be required to review and accept the relevant
Terms & Conditions online. The customer accepts
that he is aware enough to deal on the Internet

and is responsible for all transactions made on his
account through Internet banking service and that
he is responsible for keeping the PIN and User ID.
Any transactions under these numbers are under
the responsibility of the Customer unless he notifies
the Bank with loss or theft of his password or User
ID. The Customer shall consider accuracy prior to
any transaction or instructions executed through
this service. All the relevant terms and conditions for
opening and operating accounts and any subsequent
amendments shall apply to this service.

3. The Debit Card shall at all times remain the property of

the Bank and the Customer shall surrender the Debit
Card to the Bank immediately upon request. The Bank
may, without giving reason, withdraw at anytime all
rights and privileges pertaining to the Debit Card /
Personal Internet Banking.

4. The customer hereby agrees and accepts that upon the

customer’s call to HSBC Bank Egypt’s Call Centre on
0800 ADVANCE or any other number related to HSBC
Call Centre, HSBC shall have the right to record the
call, and submit any request done by the customer
to the concerned department for procession against
positive verification.

5. The Bank is authorized but not obliged to act on any

instructions given by Personal Internet Banking /
Phone Banking which the Bank believes, at its sole
discretion, emanate from the Customer, and which are
accompanied by the use his PIB user ID and password
and the Personal Identity Number (PIN). The Bank
shall not be liable for acting in good faith on telephone
instructions even if they are given by unauthorised
individuals and the Bank shall be under no duty to
verify the identity of any person giving instructions
through Personal Internet Banking purportedly on
behalf of the Customer.
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6. The Debit Card and PIN are issued to the Customer

entirely at the Customer’s risk, and the Bank shall
bear no liability whatsoever for any loss / damage
arising from the issue to the Customer of the Debit
Card, Personal Internet Banking and respective PINs
however caused, unless the cause is the result of

an act or error of the Bank. The Bank has the right
to destroy the Debit Card if it was not collected by
the customer within 30 days from the issuance date.
And in case of retention of the Card by the ATM, the
Bank shall have the right to destroy the Card if was
not collected by the customer within 7 days from
retention date.

7. The Customer shall at all times remain liable for any

transactions made by using the Debit Card / Personal
Internet Banking Service and shall indemnify the
Bank for all loss / damage however caused by any
unauthorized use of the Debit Card or PIN.

8. Without prejudice to the provisions of Clause 6 the

Customer shall exercise every possible care to prevent
the Debit Card and details of the PIN being lost or
stolen and shall notify the Bank immediately and
confirm in writing any loss or theft. The Bank cannot
be held responsible in case a lost or stolen Debit Card
/ PIN or PIB service is used prior to receipt of written
notice of loss.

9. The Bank’s record of transactions processed by the use

of the Debit Card / Personal Internet Banking Service
shall be conclusive and binding for all purposes and
acceptable as documentary evidence.

10. The Bank shall debit the Customer’s account with the

amount of any withdrawal / transfer effected by use
of the Debit Card / Personal Internet Banking Service.
The Bank will permit (a) withdrawals by Debit Card,
(b) telephone / PIB instructions for transfers and third
party payments up to a daily limit as determined
from time to time by the Bank at its discretion.
Transactions which are effected in currencies other
than the domestic currency of issuance will be debited
to the Customer’s account after conversion into

the domestic currency of issuance at the prevailing
exchange rate as determined by the Bank on the day
of conversion.

11.The Bank shall debit the Customer’s account with all

expenses arising from the issuance of the Debit Card
as may be announced by the Bank from time to time
and any replacement thereof if requested.

12. Cash withdrawals performed in countries other than

that in which the Debit Card was issued will be subject
to a cash withdrawal fee as may be announced from
time to time by the Bank.

13. The Customer shall not disclose the PIN to any other

person without the prior written consent of the Bank.
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14.

15.

16.

The Customer shall not be entitled to overdraw the
account with the Bank or to withdraw / transfer funds
by use of the Debit Card / Personal Internet Banking
Service in excess of any overdraft limit agreed with
the Bank.

The Bank shall not be responsible for any loss

or damage arising directly or indirectly from any
malfunction / failure of the Debit Card arising out of
the Customer’s mistake, the temporary insufficiency
of funds in such machines or otherwise howsoever.

The Bank shall not be liable for any loss caused
due to the unavailability of the Personal Internet
Banking Service.

17.Any cheque(s) deposited shall be accepted for

18.

19.

20.

collection and the proceeds shall not be available

to the Customer until the cheque(s) has / have been
cleared, the proceeds paid to the Bank by the paying
bank and credited to the Customer’s account.

In the case of a joint account, each customer shall be
jointly and severally responsible for all transactions
processed by the use of the Debit Card(s) issued to
one or more of them, notwithstanding any stipulation,
which may have been made in the account opening
mandate completed by them, requiring all parties to
the account to sign.

The Bank shall be entitled to immediate return of
the Debit Card in the event of the Customer’s death,
bankruptcy, liquidation or closure of the account.

No Personal Internet Banking Services shall be
available in relation to any account where more than a
single signatory is required.

Mandate (Joint Accounts only)

1. The mandate for the operation of joint accounts is

made up of the provisions in this section. The signing
instructions which form part of the mandate are
contained in the application form.

2. The Bank may open or continue (as the case may be)

any account or accounts at any branch of the Bank

in joint names as directed and close any accounts
opened or continued or subsequently opened as
directed in each case in accordance with the mandate.

3. The Bank may place to the credit of any account in joint

names all amounts, including dividends; interest and
capital sums arising from securities or proceeds of
cheques or bills received or collected by the Bank for
the credit of any of the joint account holders.
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4. The Bank may honor and comply with all cheques,
promissory notes and other orders drawn and all
bills accepted on behalf of the joint account holders,
whether the current account be in credit or over drawn
to comply with all directions given for or in connection
with any account or accounts of any kind whatsoever
on behalf of the joint account holders and accept
and act upon all receipts for monies deposited with
or owing by the Bank on any account or accounts in
the joint account holders names provided that such
cheques, promissory notes, orders, bills, direction or
receipts are signed in accordance with the mandate in
addition to orders or instructions governed by clause
17 in the section headed Electronic Banking Services.

5. The Bank may issue Debit Cards to each of the joint
account holders on application provided the relevant
application form is signed by the joint account holders
in accordance with the mandate.

6. The Bank may make on request in accordance with
the mandate any advance to the joint account holders
by way of finance or overdraft or discount or in any
manner howsoever with or without security.

7. The Bank may deliver upon instructions given in
accordance with the mandate any securities, deeds,
boxes and articles and their contents, and property of
any description held in joint names.

8. Subject to the Bank's discretion, the Bank may accept
instructions given in accordance with the mandate,
any stop cheque instruction where one of the joint
account holders has lost a cheque or in any such
circumstances in which it shall be allowed by law
and agreed by the Bank on the condition that the
joint account holders have provided to the Bank an
indemnity in such form as the Bank may require.

9. In the absence of any written instructions to the Bank
to the contrary given in accordance with the mandate,
all accounts subsequently opened shall be operated
and dealt with upon terms set out above in so far as
the same may be applicable.

10. The joint account holders agree that any liability
whatsoever incurred to the Bank by any of the joint
account holders in respect of the foregoing shall be
joint and several.

11.The customer acknowledges that the provision for joint
account mandates is set out in the Bank’s General
Terms & Conditions for the Operation of Accounts and
Electronic Banking Services. I/We irrevocably declare
that I/we have no objection to the partial and/or full
settlement/set off — whether from any personal or joint
accounts — on any balances due to a finance or credit
card issued to any of the joint account holders upon
the mutual request of the account holders.
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Advance Declaration

The Customer hereby agrees to bear all service
charges that might occur on the Customer’s Advance
Account, such charges are clearly defined in the
Advance tariff of charges, which the Customer has
reviewed, read and agreed upon. The Customer
further agrees on any changes that might apply to

the service charges at the sole discretion of the Bank
from time to time. The Customer further agrees and
declares that in case a Personal Finance is granted, the
Customer will maintain the Advance account until the
full settlement of the finance amount. Otherwise, the
Bank will have the full right to request the difference
between the normal interest rate/commission and

the discounted interest rate / commission offered to
Advance Customers that the Customer declares to pay
upon the Bank’s first demand.

Standing Instructions

1. The Customer shall ensure sufficient funds are retained
in the account to enable the Bank to meet any
standing instruction on the account on the due date.

2. The Bank reserves the right to determine the priority of
any standing instruction against cheques presented or
any other existing arrangements made with the Bank.

3. If any standing instruction is inactive for three
consecutive months or is rejected for insufficient funds
in the account, the Bank may terminate the standing
instruction without any advice to the Customer.

4. The Bank may terminate any standing instruction as
to future payments at any time after being advised
by the beneficiary / beneficiaries of that standing
instruction that no further payment is required.

5. A nominal charge will be levied for the initial setting up
or amendment of a standing instruction. This charge
does not include the incidental postage, stamp duty
and/or telex charges which may also be applicable as
per the Bank’s Standard Tariff of Charges in force from
time to time.

The Bank may also at its discretion levy a charge on
each standing instruction payment not effected for
lack of funds.

6. If the account has insufficient funds the Bank is not
obliged to advise the Customer. It may nevertheless
exercise its discretion to remit payment under the
standing instruction in which case the Customer must
cover the overdraft immediately or in the alternative,
may or may not choose to execute the standing
instruction at a later date.

7. Any amendments or cancellations will not be effective
unless received by the Bank at least one week before
the next activation of the standing instruction.

8. Neither the Bank nor its branches, correspondents
nor agents is responsible for any loss, delay, error or
omission arising out of any mode of communication
used for effecting transfers under standing instructions.
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9. Amounts paid by the Bank in respect of variable

payments reflect the amount recorded by the Bank
computer system as having been entered by the
Customer, subject to the maximum limit in force at
the time.

Telegraphic (SWIFT) Transfers / Demand Drafts

1. In the absence of any specific instructions to the

contrary any Telegraphic (SWIFT) Transfer will be
effected in the currency of the country in which
payment is to be made.

. All charges incurred outside Egypt are for the

account of the beneficiary, unless specified by the
Customer otherwise, in which case the Bank may
debit such fee, as authorised from time to time, to the
Customer’s account.

. The Bank reserves the rights to draw a Telegraphic
(SWIFT) Transfer on a different place from that
specified by the remitter if operational circumstances
SO require.

. A Telegraphic (SWIFT) Transfer is dispatched entirely
at the Customer’s own risk.

. It is understood that neither the Bank, nor the Bank’s
branches, correspondents nor agents are responsible
for any loss, delay, error, omission, or mutilation
arising in the transmission of cables telegrams or
communications by electronic systems.

. Telegraphic (SWIFT) Transfers will be effected with
SPOT value (two business days after the deal date).
Application for same day value will be handled at the
discretion of the Bank’s Management as this is subject
to the time the application is received, as well as the
cut-off time which applies in the country to which
funds are remitted.

. The Bank or correspondents are not responsible

for any delay, mistake or omission caused by the
Telegraphic or Postal Authorities and that in the event
the draft is lost or stolen, the Bank will not be liable to
make any refund.

. The Customer may from time to time request a wire
transfer services, therefore he/she/it authorizes

the bank to mention his/hers/its details in the
remittance messages.

. On-line Cashier Orders / Demand Drafts which are
not received by the customer/authorized delegate
after one month from its issuing date, will be
cancelled and the amount will be refunded to the
customer’s account.
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General

1. The Bank reserves the right to vary any of these

Terms and Conditions. Customers will be notified

of changes by mail or by display at the Bank’s
branches or the Bank’s website. Use of the Debit
Card/ Telephone Banking Service / Personal

Internet Banking Service after the date upon which
any changes to these Terms and Conditions is to
have effect (as specified in the Bank's notice) will
constitute acceptance without reservation by the
Customer of such change provided that the Customer
shall have been notified thereof before such use.
Any notice hereunder sent by post will be deemed to
have been received by the Customer within 7 days of
posting to the address last notified in writing to the
Bank by the Customer. Publication of change by such
means as the Bank may consider appropriate will
constitute effective notice to the Customer.

2. The Customer irrevocably agrees that the Bank may at

its absolute discretion:

a. Transfer, assign or sell in any manner, in whole or
in part, any debt owed by the Customer to the Bank
to another entity, whether another member of the
HSBC Group or otherwise and whether or not in the
same jurisdiction.

b. Appoint another member of the HSBC Group
of Companies to act as agent for the purposes
of collecting any debt owed by the Customer to
the Bank including appointing debt collection
agents and the Customer agrees to pay all costs
incurred in such recovery including the costs of the
collection agents.

c¢. For any purpose (including for the purpose of fraud
prevention, audit, the provision of services by any
third party, debt collection, or if required by any
competent government or regulatory body) share
any information, details or data relating to the
Customer or the Customer’s transactions with any
member or associate member of the HSBC Group of
Companies or debt collection agent.

d. The Customer irrevocably agrees that the Bank
may transfer or sub-contract the provision of any
part of the services provided to the Customer to
any third party including to another member of
the HSBC Group whether or not that third party
operates in another jurisdiction or territory. The
Bank shall remain liable to the Customer for any
recoverable loss or damage incurred or suffered
by the Customer as a result of the negligence,
breach or default of any such third party, and will
require that any such third party maintain the
confidentiality of any such information to the same
extent as the Bank.

3. Information about customers may be processed

offshore, in the United Kingdom or elsewhere.

4. These Terms and Conditions shall be governed by and

construed in accordance with the laws for the time
being in force or which shall be in force in the future in
the Arab Republic of Egypt.
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5. Customers wishing to complain about the standard

of service provided by the Bank or about a possible
Bank mistake should notify the Bank as soon as
possible. The Bank will investigate the complaint and
where appropriate, take steps to remedy the situation
and prevent a recurrence. Complaints should be
addressed to the manager of the Customer’s branch,
or the manager of the department in question, the
Bank’s Call Centre or through the Bank’s website.

6. The Bank and other members of the HSBC Group

are required to act in accordance with the laws

and regulations operating in various jurisdictions
which relate to the prevention of money laundering,
terrorist financing and the provision of financial and
other services to any persons or entities which may
be subject sanctions. The Bank may take, and may
instruct other members of the HSBC Group to take,
any action which it, in its sole and absolute discretion,
considers appropriate to act in accordance with all
such laws and regulations. Such action may include
but is not limited to: the interception and investigation
of any payment messages and other information or
communications sent to or by the Customer or on its
behalf via the Bank’s systems or any other member
of the HSBC Group's systems; and making further
enquiries as to whether a name which might refer to
a sanctioned person or entity actually refers to that
person or entity.

Neither the Bank nor any member of the HSBC Group
will be liable for loss (whether direct or consequential
and including, without limitation, loss of profit or

interest) or damage suffered by any party arising out of:

a. Any delay or failure by the Bank or any member
of the HSBC Group in performing any of its duties
under the Account Terms or other obligations
caused in whole or in part by any steps which the
Bank, in its sole and absolute discretion, considers
appropriate to act in accordance with all such laws
and regulations.

b. The exercise of any of the Bank'’s rights under
this clause. In certain circumstances, the action
which the Bank may take may prevent or cause
a delay in the processing of certain information.
Therefore, neither the Bank nor any member of the
HSBC Group warrants that any information on the
Bank’s systems relating to any payment messages
and communications which are the subject of any
action taken pursuant to this clause is accurate,
current or up-to-date at the time it is accessed,
whilst such action is being taken. Subject to the
overriding requirements of any applicable laws and
regulations, the Bank will endeavor to notify the
Customer of the existence of such circumstances as
soon as is reasonably practicable.
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Debit Cards Supplemental Terms and Conditions

These terms are supplemental to and must be read in
conjunction with the General Terms and Conditions

for the Operation of Accounts and Electronic Banking
Services. The Bank reserves the right to amend any of
these Terms and Conditions. Any amendments will be
announced by mail, display at the Bank’s branches or
via our website, www.hsbc.com.eg. In the event of these
Terms and Conditions being in conflict with the General
Terms and Conditions for the operation of Accounts and
Electronic Banking Services, these terms and conditions
shall prevail.

Only the relevant parts of these Debit Card Terms and
Conditions shall apply if your Card does not have all of the
functions set out below.

Issuing a Card and Personal Identification Number (PIN)

1. We will only issue you a Card if you ask for one or to
replace a Card that already exists. We may ask you to
activate any new /replacement card you receive from
us before you can use it.

2. In the event you do not wish to have a Debit Card or do
not accept these Terms and Conditions, please cut the
Debit Card into two pieces across the magnetic stripe
and chip and return to the Bank. Use of your Debit
Card constitutes your acceptance to the Terms and
Conditions included herein.

3. Ifwe issue you a replacement Card before your existing
Card’s expiry date you shall be able to use your existing
Card up to its expiry date, unless you ask us to cancel
your existing Card. We recommend that on receiving a
replacement Card you cut your existing Card into two
pieces across the magnetic stripe and chip.

4. We shall provide you with a PIN. We will not reveal
your PIN to anyone but yourself. You can use your

PIN with your Debit Card for purchasing goods and
services from retailers that accept VISA cards.

5. You must take all reasonable precautions to prevent
fraudulent use of your Card and PIN including but not
limited to:

® Never writing down your PIN

B Not choosing a PIN to make it more memorable to
you such as sequences of numbers that may be easy
to guess

B Taking care to ensure that no one sees your PIN when
you use it.

B Signing each Card as soon as you receive it.
m Keeping your Cards and PIN safe

B Not disclosing the Card numbers, PINs or Card security
codes except when using the Cards to make payments.

B Not tampering with the Card

B Destroying the PIN advice immediately after receipt
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B Immediately informing us if your Card is lost or you
believe your PIN is no longer secure.

B Complying with all reasonable instructions we issue
regarding keeping your Card and PINs safe

6. If your account is in joint names, these Terms and
Conditions apply to each Cardholder. Each joint
account holder may be issued a Debit Card if
authorized to operate the account solely.

Your Card and your Account

7. You authorize us to deduct from your account the
amount of any transaction carried out by use of your
Card, with or without use of your PIN, or by use of
your Debit Card details, whether or not you have given
or authorized such instructions.

8. You must not use your Card after the end of the validity
month it expires, or after we have asked you to return
it to us or informed you that its use is suspended.

9. We may charge for Card use at the rates set out in our
current Tariffs. Details of our current charges are set
out at www.hsbc.com.eg or you can enquire at any
branch or by phone +202 19007 (Personal Banking),
0800 ADVANCE (Advance) or 0800 PREMIER (Premier).
We may change our Tariffs and notify the customers
via any channel suitable to the Bank.

10. You must not use your Card for an illegal purpose.

11.All transactions once debited to your account will be
shown on your statement. It is your responsibility
to check your statement(s). If you disagree with any
transaction, you must notify us within 30 days of the
transaction date.

12. If you dispute a transaction we may credit your
account with the value of the disputed transaction
whilst we investigate your dispute. If we subsequently
reject your dispute, we reserve the right to charge-
back, as from the date when the transaction took place,
the transaction amount along with any fees, interest or
charges incurred by the Bank in the investigation.

Your liability for unauthorized transactions

13. You will be responsible for all losses (i) if you act
fraudulently, (ii) if you act without reasonable care
(which includes not complying with clause 5) {iii)
for any unauthorized transactions before you report
the loss or theft of your Card to us. You will not be
responsible for any losses if someone else uses your
Debit Card before you receive it from the bank.

Our Liability for unauthorized transactions

14. We will be responsible for any money lost due to an
unauthorised transaction after you have reported the
loss or theft of your Card to us, returning your Card
and suspending its use
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Returning your Card and suspending its use

15.

16.

You can return your Card to us at any time, but it must
be cut into at least two pieces across the magnetic
stripe and chip.

We may ask you to return your Card to us or suspend
its use at any time but we will normally give you
prior notice unless we have a reason for not doing
so, including but not limited to if we consider that
your Card or account has been or is likely to be
misused or if the Card has not been used by you for a
considerable amount of time.

Self-service machines (“ATM”)

17.All Cards can be used in our ATMs in Egypt. Cash

18.

19.

20.

21.

22.

23.

24,

25,

withdrawals in Egypt shall be deducted from your
account on the same day and subject to a daily limit as
advised by us from time to time.

You will have to enter your PIN in order to use ATMs.

Wrong entry of your PIN leading to retaining your Card
shall not constitute any liability on the Bank.

We may change the availability of our ATMs at any
time without notice.

We may allow you to use your Card in ATMs in Egypt
and abroad operated by other financial institutions if
such machines display the VISA logo.

If financial institutions charge for your use of their
ATMs, such charges will be payable by you.

We will not be responsible if you cannot use your Card
in an ATM operated by another financial institution.

For cash withdrawals at ATMs outside of Egypt, (in
which case the self-service machine operator will

be acting as principal in its own right and not as

our agent), we will convert the amount of any cash
withdrawal made in a currency other than Egyptian
Pound into Egyptian Pound at our applicable exchange
rate on the day we receive details of the withdrawal.
We will deduct the amount of such withdrawals and
any charges from your account.

If you use our ATM to transfer funds from your
account to any other account, it is your responsibility
to input the correct account number and we are not
liable if funds are transferred to an incorrect account
due to your error.

Purchases and Services payments using your Debit Card

26.

You can pay for goods and services using your Debit
Card in Egypt and abroad at retailers who display a
VISA logo.
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27.

28.

29.

30.

You will usually be asked to enter your PIN into a
secure PIN pad at the premises of a retailer or other
supplier. Alternatively, you may be asked to sign a
sales voucher showing the details of your Debit Card.

We will not be responsible if a retailer or other supplier
refuses to accept your Card, or if you cannot use your
Debit Card to make a payment.

We will normally debit from your account the amount
of any payment made in Egypt within three working
days following the transaction.

We will convert the amount of any payment made in

a currency other than Egyptian Pound into Egyptian
Pound at our applicable exchange rate on the day we
receive details of the payment, and deduct the amount
and related charges from your account.
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Identification Number) or any other personal security
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Premier Terms and Conditions.

Operation of the Account

1. The Terms and Conditions set forth herein govern all

transactions between HSBC Bank Egypt S.A.E. (the
Bank, which expression shall include its successors
and assigns) and the person or persons signing the
Premier Account Opening Form (the Customer).
Signature by the Customer on the Premier Account
Opening Form shall constitute acceptance of the
Terms and Conditions herein, as amended from
time to time. These General Terms and Conditions
are applicable to each and every account held by
the Customer irrespective of any special conditions
agreed by the Customer in relation to any individual
accounts. The customer acknowledges having
reviewed the Premier Terms and Conditions.

2. The Customer hereby declares that he/she/it is the

sole account holder and the sole beneficiary of

such an account and that he/she/it shall not deposit

or accept the deposit of any funds coming from
unknown, suspicious or illegitimate source. The
Customer is committed to inform the Bank about any
of such deposits and will not dispose of those funds.
Furthermore, he/she/it undertakes to provide the Bank
every three years at the latest or upon change with all
his/her/its personal data/information similar to which
was required at the time of opening the account and/
or any data/information that the Bank might request at
any point of time and periodically continue providing
such data on a regular basis.

3. The Customer shall not allow any account to become

overdrawn except with the prior written approval
of the Bank. Without prejudice to the foregoing, the
Customer shall pay interest on any overdraft at the
rate or rates determined by the Bank from time to
time calculated on the daily debit balance on any
overdrawn account.

Interest shall be debited to the account at the end of
each month or at such other intervals as the Bank may
decide from time to time. The Customer shall repay
any overdraft together with all interest and other
charges immediately upon demand by the Bank.

4. For Current Accounts, the Bank may at its discretion

provide the Customer with a cheque book. Cheque
books will be couriered to the Customer or held at
the Customer’s branch for collection. The Customer
shall exercise due care when drawing any cheque and
shall be bound by the conditions as may be amended
from time to time, printed on the inside front cover

of the cheque book. The Bank shall not be held liable
for inadvertence or oversight in the payment of a
future value dated cheque or its failure to act on a
Stop Payment Order. If within a twelve month period
the number of cheques returned equals/exceeds the
limit set by the Bank from time to time, the Bank will
close the account and collect from the Customer any
unissued cheques. The Bank has the right to destroy
a cheque book if it was not collected by the Customer
after 30 days of the issuance date. Moreover, the
customer shall incur all expenses in relation thereto.
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5. The Bank will periodically send the Customer a

statement in respect of the Account - quarterly for
Current Accounts and Statement Savings Accounts
unless otherwise agreed with the Customer without
breaching respective legal requirements. Statements
will be mailed through normal or electronic mail. It

is the responsibility of the Customer to check the
accuracy of the statement and notify the Bank of any
errors therein within 15 days of the issuance date

of such statement. No claim whatsoever, about the
incorrectness of any entry in the statement shall be
entertained after this 15 days period. The Bank shall
not be held liable for any other claim which may arise
from this service to the Customer where the customer
is responsible to prove otherwise. Unless the
customer notifies the Bank in writing within 15 days of
the issuance date of the statement, such statements
shall be deemed to have been received. Moreover, this
shall be considered as a declaration by the Customer
that all related statement(s) of account have been
reviewed and accepted without contestation.

6. The Bank shall be entitled without reference to the

Customer to debit the Account in respect of all
expenses, taxes, duties and any charges contained

in any relevant tariff or agreement including without
limitation, all charges for dishonored cheques,
stopped cheques and interest on any debit balance
(whether authorised or not). The Bank reserves

the right to levy a service charge if any qualifying
Balances on any account fall below the required
minimum during a calendar month, as determined by
the Bank from time to time.

7. Deposits and withdrawals may be made at any

branch of the Bank in Egypt subject to production
of satisfactory evidence of identity or at any on-site
or off-site Automated Teller Machine (ATM) of the
Bank by use of the Bank’s ATM/Debit Card subject
to availability of the deposit option on a particular
Automated Teller Machine.

8. For Savings Accounts, the account holder must be

present in person to make cash withdrawals and must
give his instructions on the printed form supplied by
the Bank. No withdrawals may be made by cheque

or other instruments except for withdrawals made by
using the ATM/Debit Card. The Bank recognizes no
owner of a deposit other than the person / persons in
whose name / names the account have been opened.
The funds in a Savings Account are not assignable by
any process whatsoever.

9. The Customer accepts all costs, expenses and

risks whatsoever in connection with any account
denominated in a foreign currency including without
limitation, any legal or regulatory restrictions,
international or domestic, affecting the Bank and

the Bank shall not be liable for any loss or delay
pursuant thereto.

Withdrawals in foreign currency notes shall be subject
to their availability at the Bank’s branch. The Bank
reserves its right to charge the Customer commission
on cash deposits or withdrawals to/from foreign
currency accounts if such deposits or withdrawals are
in the same currency as the account. Conversion from
one currency to another shall be at the Bank's rate of
exchange as determined by the Bank from time to time.

Al A Aay Jreall Cliadly CalS Jlujly il o i 0

Gllia s dglall cllaall dually el 36 JS Jlu,y)
JOUa) Lai 53 Jpanl) ge lld GDA e 35 o1 La 138 ¢ AV
luaal) g8 Jlas ) wiann s LA 1363 A g8l il iYL
Jrand) 5y S 2l i gatall 2l DA e
Adla) 4dde 5 cbuall oS Cilly 383 e Biadll e Y s
&S o (a1 0) Lo e Bad DA 4 eldaal (L i)
pany (3l g 5 6l n g5 5l Allae Al JiE 05 <ol
Bla g e 2 Cluall CaESH 331l 28l e a8 L;i 48y
sl oo A ghuaall i) Josy s 5583 5y e Ausadll
OsSms epanll Ladal) o3 i a5 (po s 38 (5 AT Adlas
Jeenll iy ol Loy @y Gallad L ] e Y sise aadll
O (o2 )0) Lo e Guad (et G il Lis )
Jocall 28 CaiCll 138 e coluall CRES sl )8
Glual) (588) i3S Gl Jsanl) (g )3 Aulliay el aiusy

ol o) Lai g Led s g Lgianl jo i 28 ) Y dae

e mad ol pby — daeadl £ s )l (50 — aldl) elull sy
515 psml) 5 il juall 5 b 5 jumal) 288 (3lay Lo ilasall
elally Glaiall YY) 5l A8 2l A gl 25 AT slied
Lalal gl 43S ¢ guand) Y asenl) an g e @l Jadig
sl e 0 58l Led o 38 gall SR 5 Aia 5yl Sl
Gl clul) Jafing 5 (acine e 5l 2ding £l 3u) (20 s
b L 2 han s A @llia S 13 Aads ausy o b B
Losan (533 ed IR Csllaall Y1 aall e J8 Sl

DAY O e il ) 4

ey il g 8 gl (B lsaadly @l sla) s
sl el Bl ol e sed) plin S iy sl o of e
Ay alaaialy @l il Al A0 T G jen AL
D8 s o Aday el Aalal) Al &al /Y Ca )

saasall Y1 Cojeall L3Sley g laY) s

osaall Cluall calia o (e ¢ Jlaa¥) Cllad dpually
laglahy VoY) dle ()5S 5 patill b adl o) jaY 4adly
Gl ehoal Jsm ¥ Al clill 4adsy elbb zha e
Ay aladinly Gl sl by o Al clais gl o el
Alle of 4y sgn i) winy Gy Aaal) A8Ld)/ V) o juall
Gl m 25 G GalaiY) ol Gaddll CaMay Axns Y
(& 2l Al llaall s o s Vs peilands / pganls

O U g gl e Al sall il dae il 6

L) Cilia 5 il 5 jemall 5 CllSal A8S J 58 Jpand) e
aay Gle @l B Le dpal Aay Glua b @l )
Slo Ale L i 5 Al 258 o easll Y el
Jasiy oy i) el i Leds Aaad) 5 Jsall (5 sinsall

L san ol ol Sl i (51 e A g 4l i)

g8 b a5 aal A Alaally b pnnall i LS
sl e A sery daand) dpans Bally i) Lading 5 il
13) cdniatl dleally clibuall g e il el 5l dpaaal)
Ay luall dlee (i il sasall @l wilagll o3 cuilS
ll o) (53 Caeall jand W5 (5,3Y dles o Jisal

DAY s e




10.

11. All exchange operations and sales or purchase of securities

12.

13.

14.

The Bank is authorised to debit and charge to the
account all cheques, orders and payments (other
than orders and payments governed by Clause

17 of the section headed Electronic Banking) duly
signed in accordance with the current signing
authority or authorities provided to the Bank by the
Customer whether or not such account is in credit
and whether or not such account is or may become
overdrawn or an existing overdraft in the account
is increased as a consequence thereof, without
prejudice to the Bank's right to refuse to extend
such overdraft to the Customer.

undertaken by the Bank on behalf of the Customer shall
be at the risk and expense of the Customer.

Acting only as the Customer’s collection agent, the
Bank may agree to accept, but without assuming

any responsibility for their realisation, cheques, bank
drafts, and other similar payment instruments of
deposit, provided they are made out in favor of the
Customer or endorsed to their order. For this purpose,
the Bank’s offices, correspondents or other agents
appointed by the Bank shall be deemed to be the
Customer’s agents.

The Bank or its agents shall not be held liable

for the loss, mutilation or dishonor of a cheque

or other instrument or for failure to credit, late
presentation, granting time, any delay in crediting
the account or non payment and return of cheques
or other instruments. Proceeds of cheques or other
instruments shall not be available for withdrawals
until collected by the Bank. The Bank reserves the
right to debit any account or demand payment from
the Customer for any amounts exceptionally credited
or credited subject to confirmation and realisation,
which are subsequently unpaid.

The Bank shall not be liable or responsible for failure
to give notice of non payment or dishonor of any
cheque, or for any claims, losses or expenses which
may arise as a result of returning a dishonored
cheque, whether by ordinary or registered mail or any
other means. The Bank reserves the right to debit the
account with the amount of any cheque which was
drawn or endorsed in favor of the Customer (whether
or not the cheque is drawn on the Bank, its branches,
affiliates or subsidiaries) that has been credited to the
account and is subsequently unpaid, whether or not
the cheque itself can be returned.
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15.

16.

The rate of interest payable on Saving Certificates,
Call Deposit and Savings Accounts and/or any other
form of interest bearing account(s) that the Bank may
offer from time to time, shall be available at the Bank’s
branches and shall be subject to change without
notice. The Customer shall retain the amounts of
Saving Certificates with the Bank until the maturity
of individual certificate. The premature withdrawal of
a Saving Certificate shall render the Deposit subject
to a lower rate of interest and a fixed premature
withdrawal charge. Interest on Savings Accounts is
calculated on the least available balance at the end

of the month and shall be credited to the account
every Three months (January, April, July & October)
in arrears. Interest on Call Deposits is calculated on
the daily cleared balance and shall be credited to

the account every month in arrears. And the Bank
reserves its right not to credit any returns on the
deposits before maturity.

In respect of joint Accounts, the liability of each

such person identified as one of the account holders
shall be joint and several and every agreement and
undertaking herein shall be construed accordingly and
the liability of any one such person hereunder to the
Bank shall not be discharged or affected in any way (a)
by reason of invalidity, voidability or unenforceability
as regards any other such person or any security
which the Bank may hold in respect of the account

or any part thereof or (b) by the Bank’s releasing,
discharging, compounding with or varying the liability
hereunder of, or making any other arrangement with,
any other such person.

17.The Bank may at any time liquidate any investments

18.

and apply any credit balance to which the Customer is
entitled on any account with the Bank in satisfaction
of any indebtedness of the Customer at any time to
the Bank and all accounts of the Customer with any
branch of the Bank (including any indebtedness of the
Customer which has been assigned to the Bank by
another member of the HSBC Group) shall be treated
as one combined account, for this purpose. The Bank
is authorised to purchase with the monies standing to
the credit of any such account such other currencies
as may be necessary to effect such application.

All securities, bills, credit balances, deposits and
bank notes in any currency, documents, gold or
other property of any nature, which are held in the
name of the Customer by the Bank, in any of its
branches, or which may come into the possession
of the Bank, shall be so held as security for the
payment of any amount due to the Bank together
with all interest and other charges arising under
the account or otherwise. The Bank shall have the
first right to set off or block such security against
the Customer’s indebtedness, of whatever nature.
The Customer waives the right to interpose any
counter-claim or set-off a litigation of any nature or
description between the Bank and the Customer.
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19.

20.

21.

22.

23.

24,

25.

In the event of death, incapacity, dissolution,
insolvency or bankruptcy (or other analogous event or
proceedings) of the Customer (or in the case of a joint
account any person identified as one of the account
holders) the Bank shall not be liable for any loss
pursuant to such which may arise from any dealings
on the account unless and until the Bank has received
written notice of the same together with satisfactory
documentary evidence as determined by the Bank.

In such circumstances, the Bank shall suspend all
dealing on the account until a duly appointed person
has, in the opinion of the Bank, been suitably and
legally empowered to deal with the account.

The Bank shall not be liable to the Customer for any
loss, damage or delay attributable in whole or part

to action by any government or government agency

or other force majeure including, without limitation,
strikes, industrial action, equipment failure or
interruption of power supplies provided that the Bank
shall endeavor to give notice generally to its customers
of any anticipated delays by notice in its branches.

These Terms and Conditions create legally binding
obligations on the Customer that do not contravene
other contractual or legal obligations of the Customer.

No failure by the Bank to exercise, nor any delay by
the Bank in exercising any rights or remedy, shall
operate as a waiver thereof, nor shall any single or
partial exercise of any right or remedy prevent any
further or other exercise thereof or the exercise of any
other right or remedy. The rights and remedies herein
provided are cumulative and not exclusive of any
rights or remedies provided by law.

Each of the provisions herein are severable and
distinct from the others and, if one or more of

such provisions is or becomes illegal, invalid or
unenforceable, the remaining provisions shall not be
affected in any way.

The Customer may close the account by giving

prior notice at any time to the Bank after payment

of all monies due to the Bank at the time of such
closing of the account. The Bank may close, freeze or
suspend dealings on the account after deduction of
all monies due to the Bank at the time of such closing
of the account and cease the acceptance of funds

for the credit of the account, without prior notice to
the Customer and without giving any reason and
without breach of duty to the Customer either at the
Bank’s own instance or at the instance of any court or
administrative order.

Any demand or communication made by the Bank
shall be through recorded telephone calls or sent via
e-mail or in writing and made at the correspondence
address of the Customer indicated in the Account
Opening Form (or such other address as the Customer
shall notify to the Bank in writing or through recorded
telephone calls from time to time) and shall be
deemed to have been served on the date of posting or
receipt of the call.
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26.

27.

28.

29.

The Customer shall advise the Bank without delay of
any change in address mentioned in the documents
submitted to the Bank.

These Terms and Conditions shall be governed by

and construed in accordance with the Egyptian Law.
Any claim or dispute, arising from the relationship
between the Bank and its Customer or otherwise shall
be subject to the jurisdiction of the civil courts of Egypt
in which the branch is situated, but without prejudice
to the Bank’s general right to take proceedings, where
necessary, in any court whatsoever.

The Customer hereby authorises the Bank to respond,
at its sole discretion, to any and all enquiries received
from any other bankers (including, without limitation,
bank references), concerning any and all accounts

of the Customer with the Bank, without reference

to the Customer. The Customer further authorises

the Bank to disclose any information regarding

the aforementioned accounts to other members,
associates or agents of the HSBC Group.

The Customer acknowledges that it is not allowed that
he/she/it issues payment orders or any other payment
or transfer instructions....etc by the debit of his/her/

its account in favor of a third party without the use of
the official bank forms or modes that have been made
available by the bank for this purpose.

If a Current / Savings account remains without any
withdrawal transactions for 12 months, the account
shall be considered as dormant, which may require
the physical presence at any of the Bank’s branches to
reactivate the account.

For Commercial Papers / Cheques

30.

The Customer may from time to time request the
Bank to collect on his/ her /Its behalf, negotiate,
discount, purchase on a with recourse basis and/or
make advance against or on the security of cleared
or uncleared cheques, bills of exchange, drafts,
promissory notes, travelers cheques, postal orders
and other instruments or orders for the payment of
money whether issued in favor of the Customer or
endorsed in the Customer’s favor or in blank (each of
foregoing a payment order ). The receipt by the Bank
or delivery to the Bank of any payment order whether
by the Customer or any other person authorized by
him shall constitute a request to the Bank to collect
the proceeds of the payment order. All the terms and
conditions of the Bank shall apply in regards to the
collection of these documents.
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31.

32.

33.

34.

In consideration of the Bank’s consent from time

to time but without obligation on the Bank’s part

to so collect, negotiate, discount, purchase and/

or making of such advances. Subject to the laws of
foreign countries concerning collection of banking
documents, including Cheques and bills, the Customer
hereby irrevocably undertakes and agrees that in the
event of any payment order being dishonored and/or
returned at any time in the future although previously
advised as paid or discharged, the Customer will
refund to the Bank the full amount of such payment
orders together with any expenses, charges or other
costs incurred and the amount of any loss suffered by
the Bank in connection therewith and the Customer
authorizes the Bank to debit all such amount to any
account the Customer may have with any branch of
the Bank. In case there are no sufficient funds or the
Customer has closed his accounts for any reason, the
Bank preserves all legal rights to claim its dues.

In the event of any of the Customer’s cheques or other
instruments being unpaid for any reason whatsoever
or being returned any time in the future although
previously advised as paid and whether purchased
by the Bank or sent for collection, the Customer

must refund the amount together with any expenses
incurred and the Customer authorises the Bank to
debit such amount and expenses to any account they
may have with the Bank or any branch of the Bank.
The Bank reserves the right to either purchase/send
for collection the cheque(s) / commercial papers,
submitted by the Customer.

The customer hereby declares that he/they have been
advised that due to legal or regulatory requirements
that may exist in foreign jurisdictions, the original
form of a payment order may not be returned to the
customer(s). And in this respect, the customer(s)

shall not hold the Bank liable for any direct or indirect
losses, damages, costs and expenses that he/they
may incur as a result of not having returned to him/
them an original form of the payment order.

In consideration to the legal or regulatory
requirements that may exist under foreign
jurisdictions, the Customer hereby as the beneficiary
from cheque(s)/payment order(s) drawn on foreign
banks do undertake and agree to exempt HSBC Bank
Egypt from any liability or responsibility whatsoever
towards the amount(s) of a payment order(s)/cheque(s)
or any direct or indirect loss or damages that might
occur as a result of not retrieving the original payment
order(s)/cheque(s) for any reason. The Customer
further declare his knowledge and acceptance that
collection of cheque(s) drawn on any of the Banks
within the United States of America is subject to its
legal stipulations according to its territorial jurisdiction
by which possess the right to oblige the beneficiary

to repay the cheque(s) amount(s) within a period of 6
years commencing from the date of its collection in
pursuance to any reason whatsoever in conjunction
with said jurisdiction, accordingly, HSBC Bank Egypt
retains the right of recourse to recollect the cheque(s)
amount(s) and re-debiting theCustomer’s accounts
without his consent or notification, moreover, HSBC
Bank Egypt reserves the right at any time to demand
repayment of the cheque(s) amount(s) even

after closure of the Customer’s accounts for any
reason whatsoever.
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Electronic Banking Services

1. The Terms and Conditions set forth herein govern

all transactions performed by the Customer by the
Bank’s ATM/Debit Card, Personal Internet Banking
(PIB) or the Telephone Banking Services and are in
addition to any other agreement(s) / account mandate
documentation. The transactions performed by
Personal Internet Banking, (the Bank’s Global
Electronic Financial Service System) are governed by
the Terms and Conditions of the PIB service.

2. The Customer undertakes / declares that if he/she/

it elects to use the Internet Banking Service, he/she/
it will be required to review and accept the relevant
Terms & Conditions online. The customer accepts
that he is aware enough to deal on the Internet

and is responsible for all transactions made on his
account through Internet banking service and that
he is responsible for keeping the PIN and User ID.
Any transactions under these numbers are under
the responsibility of the Customer unless he notifies
the Bank with loss or theft of his password or User
ID. The Customer shall consider accuracy prior to
any transaction or instructions executed through
this service. All the relevant terms and conditions for
opening and operating accounts and any subsequent
amendments shall apply to this service.

3. The ATM/Debit Card shall at all times remain the

property of the Bank and the Customer shall surrender
the ATM/Debit Card to the Bank immediately upon
request. The Bank may, without giving reason,
withdraw at anytime all rights and privileges pertaining
to the ATM/Debit Card / Personal Internet Banking.

4. The customer hereby accepts and agrees that upon the

customer’s call to HSBC Bank Egypt’s Call Centre on
0800 PREMIER or any other number related to HSBC
Call Centre, HSBC shall have the right to record the
call, and submit any request done by the customer
to the concerned department for procession against
positive verification.

5. The Bank is authorised but not obliged to act on any

instructions given by Personal Internet Banking /
Phone Banking which the Bank believes, at its sole
discretion, emanate from the Customer, and which are
accompanied by the use his PIB user ID and password
and the Personal Identity Number (PIN). The Bank
shall not be liable for acting in good faith on telephone
instructions even if they are given by unauthorised
individuals and the Bank shall be under no duty to
verify the identity of any person giving instructions
through Personal Internet Banking purportedly on
behalf of the Customer.
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6. The ATM/Debit Card and PIN are issued to the

Customer entirely at the Customer’s risk, and the
Bank shall bear no liability whatsoever for any loss

/ damage arising from the issue to the Customer of
the ATM/Debit Card, Personal Internet Banking and
respective PINs however caused, unless the cause is
the result of an act or error of the Bank. The Bank has
the right to destroy the ATM/Debit Card if it was not
collected by the customer within 30 days from the
issuance date. And in case of retention of the Card by
the ATM, the Bank shall have the right to destroy the
Card if was not collected by the customer within

7 days from retention date.

7. The Customer shall at all times remain liable for any

transactions made by using the ATM/Debit Card /
Personal Internet Banking Service and shall indemnify
the Bank for all loss / damage however caused by any
unauthorised use of the ATM/Debit Card or PIN.

8. Without prejudice to the provisions of Clause 6, the

Customer shall exercise every possible care to prevent
the ATM/Debit Card and details of the PIN being lost
or stolen and shall notify the Bank immediately and
confirm in writing any loss or theft. The Bank cannot
be held responsible in case a lost or stolen ATM/Debit
Card/PIN or PIB service is used prior to receipt of
written notice of loss.

9. The Bank’s record of transactions processed by

the use of the ATM/Debit Card / Personal Internet
Banking Service shall be conclusive and binding for all
purposes and acceptable as documentary evidence.

10. The Bank shall debit the Customer’s account with

the amount of any withdrawal / transfer effected
by use of the ATM/Debit Card / Personal Internet
Banking Service. The Bank will permit (a) withdrawals
by ATM/Debit Card, (b) telephone / PIB instructions
for transfers and third party payments up to a daily
limit as determined from time to time by the Bank
at its discretion. Transactions which are effected

in currencies other than the domestic currency of
issuance will be debited to the Customer’s account
after conversion into the domestic currency

of issuance at the prevailing exchange rate as
determined by the Bank on the day of conversion.

11.The Bank shall debit the Customer’s account with all

expenses arising from the issuance of the ATM/Debit
Card as may be announced by the Bank from time to
time and any replacement thereof if requested.
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12.

13.

14.

15.

16.

Cash withdrawals performed in countries other than
that in which the ATM/Debit Card was issued will be
subject to a cash withdrawal fee as may be announced
from time to time by the Bank.

The Customer shall not disclose the PIN to any other
person without the prior written consent of the Bank.

The Customer shall not be entitled to overdraw the
account with the Bank or to withdraw / transfer funds
by use of the ATM/Debit Card / Personal Internet
Banking Service in excess of any overdraft limit
agreed with the Bank.

The Bank shall not be responsible for any loss

or damage arising directly or indirectly from any
malfunction / failure of the ATM/Debit Card arising out
of the Customer’s mistake, the temporary insufficiency
of funds in such machines or otherwise howsoever.

The Bank shall not be liable for any loss caused
due to the unavailability of the Personal Internet
Banking Service.

17.Any cheque(s) deposited shall be accepted for

18.

19.

20.

collection and the proceeds shall not be available

to the Customer until the cheque(s) has / have been
cleared, the proceeds paid to the Bank by the paying
bank and credited to the Customer’s account.

In the case of a joint account, each customer shall be
jointly and severally responsible for all transactions
processed by the use of the ATM/Debit Card(s)

issued to one or more of them, notwithstanding any
stipulation, which may have been made in the account
opening mandate completed by them, requiring all
parties to the account to sign.

The Bank shall be entitled to immediate return of the
ATM/Debit Card in the event of the Customer’s death,
bankruptcy, liquidation or closure of the account.

No Personal Internet Banking Services shall be
available in relation to any account where more than a
single signatory is required.

Mandate (Joint Accounts only)

1. The mandate for the operation of joint accounts is

made up of the provisions in this section. The signing
instructions which form part of the mandate are
contained in the application form.

2. The Bank may open or continue (as the case may be)

any account or accounts at any branch of the Bank

in joint names as directed and close any accounts
opened or continued or subsequently opened as
directed in each case in accordance with the mandate.
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3. The Bank may place to the credit of any account in joint
names all amounts, including dividends; interest and
capital sums arising from securities or proceeds of
cheques or bills received or collected by the Bank for
the credit of any of the joint account holders.

4. The Bank may honor and comply with all cheques,
promissory notes and other orders drawn and all
bills accepted on behalf of the joint account holders,
whether the current account be in credit or over drawn
to comply with all directions given for or in connection
with any account or accounts of any kind whatsoever
on behalf of the joint account holders and accept
and act upon all receipts for monies deposited with
or owing by the Bank on any account or accounts in
the joint account holders names provided that such
cheques, promissory notes, orders, bills, direction or
receipts are signed in accordance with the mandate in
addition to orders or instructions governed by clause
17 in the section headed Electronic Banking Services.

5. The Bank may issue ATM/Debit Cards to each of
the joint account holders on application provided
the relevant application form is signed by the joint
account holders in accordance with the mandate.

6. The Bank may make on request in accordance with
the mandate any advance to the joint account holders
by way of finance or overdraft or discount or in any
manner howsoever with or without security.

7. The Bank may deliver upon instructions given in
accordance with the mandate any securities, deeds,
boxes and articles and their contents, and property of
any description held in joint names.

8. Subject to the Bank’s discretion, the Bank may accept
instructions given in accordance with the mandate,
any stop cheque instruction where one of the joint
account holders has lost a cheque or in any such
circumstances in which it shall be allowed by law
and agreed by the Bank on the condition that the
joint account holders have provided to the Bank an
indemnity in such form as the Bank may require.

9. In the absence of any written instructions to the Bank
to the contrary given in accordance with the mandate,
all accounts subsequently opened shall be operated
and dealt with upon terms set out above in so far as
the same may be applicable.

10. The joint account holders agree that any liability
whatsoever incurred to the Bank by any of the joint
account holders in respect of the foregoing shall be
joint and several.
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11.The customer acknowledges that the provision for joint
account mandates is set out in the Bank’s General
Terms & Conditions for the Operation of Accounts and
Electronic Banking Services. |/We irrevocably declare
that I/we have no objection to the partial and/or full
settlement/set off — whether from any personal or joint
accounts — on any balances due to a finance or credit
card issued to any of the joint account holders upon
the mutual request of the account holders.

Standing Instructions

1. The Customer shall ensure sufficient funds are retained
in the account to enable the Bank to meet any
standing instruction on the account on the due date.

2. The Bank reserves the right to determine the priority of
any standing instruction against cheques presented or
any other existing arrangements made with the Bank.

3. If any standing instruction is inactive for three
consecutive months or is rejected for insufficient funds
in the account, the Bank may terminate the standing
instruction without any advice to the Customer.

4. The Bank may terminate any standing instruction as
to future payments at any time after being advised
by the beneficiary / beneficiaries of that standing
instruction that no further payment is required.

5. A nominal charge will be levied for the initial setting up
or amendment of a standing instruction. This charge
does not include the incidental postage, stamp duty
and/or telex charges which may also be applicable as
per the Bank’s Standard Tariff of Charges in force from
time to time.

The Bank may also at its discretion levy a charge on
each standing instruction payment not effected for
lack of funds.

6. If the account has insufficient funds the Bank is not
obliged to advise the Customer. It may nevertheless
exercise its discretion to remit payment under the
standing instruction in which case the Customer must
cover the overdraft immediately or in the alternative,
may or may not choose to execute the standing
instruction at a later date.

7. Any amendments or cancellations will not be effective
unless received by the Bank at least one week before
the next activation of the standing instruction.

8. Neither the Bank nor its branches, correspondents
or agents is responsible for any loss, delay, error or
omission arising out of any mode of communication
used for effecting transfers under standing instructions.

9. Amounts paid by the Bank in respect of variable
payments reflect the amount recorded by the Bank
computer system as having been entered by the
Customer, subject to the maximum limit in force at
the time.
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Telegraphic (SWIFT) Transfers / Demand Drafts

1. In the absence of any specific instructions to the
contrary any Telegraphic (SWIFT) Transfer will be
effected in the currency of the country in which
payment is to be made.

2. All charges incurred outside Egypt are for the
account of the beneficiary, unless specified by the
Customer otherwise, in which case the Bank may
debit such fee, as authorised from time to time, to the
Customer’s account.

3. The Bank reserves the right to draw a Telegraphic
(SWIFT) Transfer on a different place from that
specified by the remitter, if operational circumstances
SO require.

4. A Telegraphic (SWIFT) Transfer is dispatched entirely
at the Customer’s own risk.

5. Itis understood that neither the Bank, nor the Bank's
branches, correspondents or agents is responsible
for any loss, delay, error, omission, or mutilation
arising in the transmission of cables telegrams or
communications by electronic systems.

6. Telegraphic (SWIFT) Transfers will be effected with
SPOT value (two business days after the deal date).
Application for same day value will be handled at the
discretion of the Bank’s Management as this is subject
to the time the application is received, as well as the
cut-off time which applies in the country to which
funds are remitted.

7. The Bank or correspondents are not responsible
for any delay, mistake or omission caused by the
Telegraphic or Postal Authorities and that in the event
the draft is lost or stolen, the Bank will not be liable to
make any refund.

8. The Customer may from time to time request a wire
transfer services, therefore he/she/it authorizes
the bank to mention his/hers/its details in the
remittance messages.

9. On-line Cashier Orders / Demand Drafts which are not
received by the customer/authorized delegate after one
month from its issuing date, will be cancelled and the
amount will be refunded to the customer’s account.
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General

1. The Bank reserves the right to vary any of these
Terms and Conditions. Customers will be notified
of changes by mail or by display at the Bank’s
branches or the Bank’s website. Use of the ATM/

Debit Card / Telephone Banking Service / Personal
Internet Banking Service after the date upon which
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any changes to these Terms and Conditions is to
have effect (as specified in the Bank's notice) will
constitute acceptance without reservation by the
Customer of such change provided that the Customer
shall have been notified thereof before such use.
Any notice hereunder sent by post will be deemed to
have been received by the Customer within 7 days of
posting to the address last notified in writing to the
Bank by the Customer. Publication of change by such
means as the Bank may consider appropriate will
constitute effective notice to the Customer.
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2. The Bank may in its sole discretion withdraw
Customers “Premier” status and all rights and facilities
attached to that status in the event that the Customer
fails to meet the “Premier” criteria at any time.

3. The Customer irrevocably agrees that the Bank may at eanadl e JUay) ol oI ALE e 8 ge Juenll 3805 Y

its absolute discretion:

a. Transfer, assign or sell in any manner, in whole or
in part, any debt owed by the Customer to the Bank
to another entity, whether another member of the
HSBC Group or otherwise and whether or not in the
same jurisdiction.

. Appoint another member of the HSBC Group
of Companies to act as agent for the purposes
of collecting any debt owed by the Customer to
the Bank including appointing debt collection
agents and the Customer agrees to pay all costs
incurred in such recovery including the costs of the
collection agents.

. For any purpose (including for the purpose of fraud
prevention, audit, the provision of services by any
third party, debt collection, or if required by any
competent government or regulatory body) share
any information, details or data relating to the
Customer or the Customer’s transactions with any
member or associate member of the HSBC Group of
Companies or debt collection agent.

. The Customer irrevocably agrees that the Bank may
transfer or sub-contract the provision of any part of
the services provided to the Customer to any third
party including to another member of the HSBC
Group whether or not that third party operates
in another jurisdiction or territory. The Bank shall
remain liable to the Customer for any recoverable
loss or damage incurred or suffered by the
Customer as a result of the negligence, breach or
default of any such third party, and will require that
any such third party maintain the confidentiality of
any such information to the same extent as the Bank.

4. Information about customers may be processed

offshore, in the United Kingdom or elsewhere.
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5. These Terms and Conditions shall be governed by and

construed in accordance with the laws for the time
being in force or which shall be in force in the future in
the Arab Republic of Egypt.

6. Customers wishing to complain about the standard

of service provided by the Bank or about a possible
Bank mistake should notify the Bank as soon as
possible. The Bank will investigate the complaint and
where appropriate, take steps to remedy the situation
and prevent a recurrence. Complaints should be
addressed to the manager of the Customer’s branch,
or the manager of the department in question, the
Bank’s Call Centre or through the Bank’s website.

7. The Bank and other members of the HSBC Group

are required to act in accordance with the laws

and regulations operating in various jurisdictions
which relate to the prevention of money laundering,
terrorist financing and the provision of financial and
other services to any persons or entities which may
be subject sanctions. The Bank may take, and may
instruct other members of the HSBC Group to take,
any action which it, in its sole and absolute discretion,
considers appropriate to act in accordance with all
such laws and regulations. Such action may include
but is not limited to: the interception and investigation
of any payment messages and other information or
communications sent to or by the Customer or on its
behalf via the Bank’s systems or any other member
of the HSBC Group's systems; and making further
enquiries as to whether a name which might refer to
a sanctioned person or entity actually refers to that
person or entity.

Neither the Bank nor any member of the HSBC Group
will be liable for loss (whether direct or consequential
and including, without limitation, loss of profit or

interest) or damage suffered by any party arising out of:

a. Any delay or failure by the Bank or any member
of the HSBC Group in performing any of its duties
under the Account Terms or other obligations
caused in whole or in part by any steps which the
Bank, in its sole and absolute discretion, considers
appropriate to act in accordance with all such laws
and regulations.

b. The exercise of any of the Bank’s rights under
this clause. In certain circumstances, the action
which the Bank may take may prevent or cause
a delay in the processing of certain information.
Therefore, neither the Bank nor any member of the
HSBC Group warrants that any information on the
Bank’s systems relating to any payment messages
and communications which are the subject of any
action taken pursuant to this clause is accurate,
current or up-to-date at the time it is accessed,
whilst such action is being taken. Subject to the
overriding requirements of any applicable laws and
regulations, the Bank will endeavor to notify the
Customer of the existence of such circumstances as
soon as is reasonably practicable.
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Debit Cards Supplemental Terms and Conditions

These terms are supplemental to and must be read in
conjunction with the General Terms and Conditions

for the Operation of Accounts and Electronic Banking
Services. The Bank reserves the right to amend any of
these Terms and Conditions. Any amendments will be
announced by mail, display at the Bank’s branches or
via our website, www.hsbc.com.eg. In the event of these
Terms and Conditions being in conflict with the General
Terms and Conditions for the operation of Accounts and
Electronic Banking Services, these terms and conditions
shall prevail.

Only the relevant parts of these Debit Card Terms and
Conditions shall apply if your Card does not have all of the
functions set out below.

Issuing a Card and Personal Identification Number (PIN)

1. We will only issue you a Card if you ask for one or to
replace a Card that already exists. We may ask you to
activate any new /replacement card you receive from
us before you can use it.

2. In the event you do not wish to have a Debit Card or do
not accept these Terms and Conditions, please cut the
Debit Card into two pieces across the magnetic stripe
and chip and return to the Bank. Use of your Debit
Card constitutes your acceptance to the Terms and
Conditions included herein.

3. If we issue you a replacement Card before your existing
Card’s expiry date you shall be able to use your existing
Card up to its expiry date, unless you ask us to cancel
your existing Card. We recommend that on receiving a
replacement Card you cut your existing Card into two
pieces across the magnetic stripe and chip.

4. We shall provide you with a PIN. We will not reveal
your PIN to anyone but yourself. You can use your

PIN with your Debit Card for purchasing goods and
services from retailers that accept VISA cards.

5. You must take all reasonable precautions to prevent
fraudulent use of your Card and PIN including but not
limited to:

® Never writing down your PIN

B Not choosing a PIN to make it more memorable to you
such as sequences of numbers that may be easy to guess

B Taking care to ensure that no one sees your PIN when
you use it.

B Signing each Card as soon as you receive it.
m Keeping your Cards and PIN safe

B Not disclosing the Card numbers, PINs or Card security
codes except when using the Cards to make payments.

B Not tampering with the Card

B Destroying the PIN advice immediately after receipt
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B Immediately informing us if your Card is lost or you
believe your PIN is no longer secure.

B Complying with all reasonable instructions we issue
regarding keeping your Card and PINs safe

6. If your account is in joint names, these Terms and
Conditions apply to each Cardholder. Each joint
account holder may be issued a Debit Card if
authorised to operate the account solely.

Your Card and your Account

7. You authorise us to deduct from your account the
amount of any transaction carried out by use of your
Card, with or without use of your PIN, or by use of
your Debit Card details, whether or not you have given
or authorised such instructions.

8. You must not use your Card after the end of the validity
month it expires, or after we have asked you to return
it to us or informed you that its use is suspended.

9. We may charge for Card use at the rates set out in our
current Tariffs. Details of our current charges are set
out at www.hsbc.com.eg or you can enquire at any
branch or by phone +202 19007 (Personal Banking),
0800 ADVANCE (Advance) or 0800 PREMIER (Premier).
We may change our Tariffs and notify the customers
via any channel suitable to the Bank.

10. You must not use your Card for an illegal purpose.

11.All transactions once debited to your account will be
shown on your statement. It is your responsibility
to check your statement(s). If you disagree with any
transaction, you must notify us within 30 days of the
transaction date.

12. If you dispute a transaction we may credit your
account with the value of the disputed transaction
whilst we investigate your dispute. If we subsequently
reject your dispute, we reserve the right to charge-
back, as from the date when the transaction took place,
the transaction amount along with any fees, interest or
charges incurred by the Bank in the investigation.

Your liability for unauthorized transactions

13. You will be responsible for all losses (i) if you act
fraudulently, (ii) if you act without reasonable care
(which includes not complying with clause 5) (iii) for
any unauthorised transactions before you report
the loss or theft of your Card to us. You will not be
responsible for any losses if someone else uses your
Debit Card before you receive it from the bank.

Our Liability for unauthorized transactions

14. We will be responsible for any money lost due to an
unauthorized transaction after you have reported the
loss or theft of your Card to us or returning your Card
and suspending its use
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Returning your Card and suspending its use

15.

16.

You can return your Card to us at any time, but it must
be cut into at least two pieces across the magnetic
stripe and chip.

We may ask you to return your Card to us or suspend
its use at any time but we will normally give you
prior notice unless we have a reason for not doing
so, including but not limited to if we consider that
your Card or account has been or is likely to be
misused or if the Card has not been used by you for a
considerable amount of time.

Self-service machines (“ATM”)

17.All Cards can be used in our ATMs in Egypt. Cash

18.

19.

20.

21.

22.

23.

24,

25,

withdrawals in Egypt shall be deducted from your
account on the same day and subject to a daily limit as
advised by us from time to time.

You will have to enter your PIN in order to use ATMs.

Wrong entry of your PIN leading to retaining your Card
shall not constitute any liability on the Bank.

We may change the availability of our ATMs at any
time without notice.

We may allow you to use your Card in ATMs in Egypt
and abroad operated by other financial institutions if
such machines display the VISA logo.

If financial institutions charge for your use of their
ATMs, such charges will be payable by you.

We will not be responsible if you cannot use your Card
in an ATM operated by another financial institution.

For cash withdrawals at ATMs outside of Egypt, (in
which case the self-service machine operator will

be acting as principal in its own right and not as

our agent), we will convert the amount of any cash
withdrawal made in a currency other than Egyptian
Pound into Egyptian Pound at our applicable exchange
rate on the day we receive details of the withdrawal.
We will deduct the amount of such withdrawals and
any charges from your account.

If you use our ATM to transfer funds from your
account to any other account, it is your responsibility
to input the correct account number and we are not
liable if funds are transferred to an incorrect account
due to your error.

Purchases and Services payments using your Debit Card

26.

You can pay for goods and services using your Debit
Card in Egypt and abroad at retailers who display a
VISA logo.
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27. You will usually be asked to enter your PIN into a
secure PIN pad at the premises of a retailer or other
supplier. Alternatively, you may be asked to sign a
sales voucher showing the details of your Debit Card.

28. We will not be responsible if a retailer or other supplier
refuses to accept your Card, or if you cannot use your
Debit Card to make a payment.

29. We will normally debit from your account the amount
of any payment made in Egypt within three working
days following the transaction

30. We will convert the amount of any payment made in
a currency other than Egyptian Pound into Egyptian
Pound at our applicable exchange rate on the day we
receive details of the payment, and deduct the amount
and related charges from your account.

31. You cannot stop a Debit Card payment, but a retailer
or supplier may make a refund. We shall credit your
account when we receive their instructions, but are
not responsible for any delay.

32. We may refuse to make or authorise a payment
if there are insufficient funds in your account or
payment would exceed your available overdraft limit.

33. We may refuse to authorise a payment if we consider
that your Card or account has been or is likely to
be misused, or for fraud prevention purposes.
For decision making and Card-misuse prevention
purposes, we may refer an authorisation request back
to the retailer for further information. This may result
in you being asked to produce further identification.
This may also be done on a random basis for fraud
prevention purposes.

34. Cardholders confirm by signing the Terms &
Conditions of being notified with all account charges.

Purchases and services payments using Visa PayWave
(Premier only)

35. We may allow you to purchase goods using Visa
PayWave Technology. We shall notify you if your Card
is eligible for these types of transactions.

36. You will not be asked for a PIN when making a
transaction using VISA PayWave. To authorize the
transaction, you must “wave” your Card in front of the
terminal until the transaction is accepted.

37. The maximum value of a single VISA PayWave
transaction is EGP 300. After 3 consecutive Visa
PayWave transactions you will be prompted to enter
your PIN. We may change our Tariffs and notify the
customers via any channel suitable to the Bank.

Note: Please note that HSBC Bank Egypt shall never
ask you for your ID, Password, and PIN (Personal
Identification Number) or any other personal security
details via Email or any other channels.
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Global Services

Section 1 - List of Services

1. EMERGENCY SERVICES - MasterCard®

1.1.

1.2.

Lost/ Stolen Credit Card reporting Lost/ Stolen
Card Reporting (LSR) is a service provided through
MasterCard® Global Service which enables HSBC
Premier Customers to report a Card lost or stolen.
An HSBC Premier Customer may contact the
Global Service Assistance Centre where a Global
Service Representative (GSR) takes the necessary
information from the Customer to report the card
lost/stolen. The GSR shall assist the Customer in
identifying their issuer if the account number is
unknown and other information such as Customer
name, Cardholder type, date and location of loss
or theft, and verification of security The GSR
attempts to notify the Bank of the missing Card
within 15 minutes of the report being taken. If

the Bank is not available the GSR will continue to
contact the Bank every 2 hours until the report is
fully transmitted information.

Emergency / Credit Card Rreplacement/
Emergency Card Replacement (ECR) is a service
provided through MasterCard® Global Service,
which enables Customers to receive a temporary
replacement card for use until a permanent card
arrives from the Bank. An HSBC Premier Customer
contacts the Global Service Assistance Centre
where Global Service Representative (GSR)
collects pertinent customer information such as
name, billing address, current address, old account
number and security information. The GSR then
contacts the Bank for approval and a new ECR
number. This data is communicated via a secure
modem through MasterCard® distribution system
yielding a replacement card in an embossing
center in Singapore, the United States, Germany,
or any of the replacement centers located in key
cities worldwide. The replacement card will be
delivered to the Customer the following business
day after the Customer reports the loss. But the
Bank is not liable for any loss the Cardholder

may suffer if the Bank is unable to deliver the
replacement Card within this time limit.
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1.3. Emergency Cash Advance

Emergency Cash Advance (ECA) is a service provided
through the Global Service Assistance Center, which
enables HSBC Premier customers to obtain cash in the
event of an emergency. An HSBC Premier customer
contacts Global Service Assistance center where a Global
Service Representative (GSR) collects the pertinent
Customer information such as name, billing address,
current address, old account number, and security
information.

The GSR will first assist the customer in obtaining an ECA
directly from the Bank branch during local business hours
when a local branch is convenient to the customer’s
location. If an HSBC location is not available, the GSR will
contact the Bank for approval and amount of the ECA up
to a maximum of USD 2000, a new customer number,
and an authorization number of the cash transaction. The
GSR then coordinates a convenient pickup location at
one of the Western Union’s 50,000 locations globally and
arranges the cash advance.

2. EMERGENCY SERVICES - HSBC
2.1. Emergency Encashment Service

The Bank may offer customers an access to their money
by debiting their account, at any of the Bank’s cash
holding branch / outlet around the world, when all other
encashment options such as ATM withdrawal or credit
advances have been exhausted.

A Premier Customer can obtain up to USD 2000
immediately without referral to their account holding
country providing they can be identified. Amounts in
excess of USD 2000 must be authorised by the Account
Holding Country.

Section 2 - Procedures

Geographic Coverage

The MasterCard® and HSBC Emergency Services will
be provided to HSBC Premier Customers whenever the
HSBC Premier customer is travelling outside of his/her
country of permanent residence.

General Exclusions
Force Majeure

The Global Services Assistance Centre shall not be
responsible for delays or failures to provide assistance
caused by any strike, war, invasion, act of foreign
enemies, armed hostilities (whether or not there

is a formal declaration of war), civil war, rebellion,
insurrection, terrorism, political coup, riot, and civil
commotion, administrative or political impediments,

or radioactivity or any other event of force majeure
which prevents Global Services Assistance Centre from
providing such assistance.
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Section 3 - Saving Certificates

Egyptian Pounds Certificates:

1.

2.

Savings Certificates are issued only in Egyptian Pounds

Each Savings Certificate shall be issued for a period of
3years or 5 years or 7 years or 10 years as specified by
the customer in the Certificate application

. Each Savings Certificate will be issued in the multiples

of EGP 1,000 with a minimum of EGP 10,000

. Full / Partial withdrawals are possible after 6 months

of payment.

. Where partial withdrawals are conducted in

accordance with clause 4 above, the minimum amount
redeemed should be EGP 1,000 and in multiples of
EGP 1,000

. Where partial withdrawals are conducted in

accordance with clause 4 above, the remaining value
of the certificate should not be less than EGP 10,000

Where partial withdrawals are conducted in
accordance with clause 4 above, sums remaining as a
continuing Savings Certificate will earn the contracted
interest rate. The sums remaining will be confirmed
by a new advice in replacement for any original advice

. The interest rate is calculated effective the next

working day and automatically credited to your
account monthly for the 5 years Certificate and
quarterly for the 3 years and 7 years Certificate. For
the 10 years Certificate, interest is credited monthly,
quarterly, semi-annually and annually, as specified by
the customer in the Certificate application

. You can apply for a Credit Card against the Certificate

free from the annual fees for the first year*

10. You can borrow against the Certificate up to 90%

of its value*

Section 4 - Personal Finance:

1.

Based on HSBC's approval to grant the borrower
a personal finance, the borrower declares and
irrevocably undertakes to accept the following terms
& conditions:

1.1. Settle finance amount and interest for a certain
number of fixed monthly / fortnightly / annual
installments deducted from the borrower’s
account with the bank in addition to one last
installment for any interests or charges on the
finance amount as a result of any late payments
of any installment or for any other reason, and
commits to settle this last installment according
to the last statement sent to the borrower from
the bank and in case settlement is required this
installment becomes part of the total finance
amount and its interest and the borrower is only
cleared upon full settlement.
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1.2. Payment of the yearly interest agreed upon on the
finance or any other charge agreed by the bank at
any time, the borrower has the option of checking
the changes in interest at the bank premises at any
time. The changes in interest becomes a liability on
the customer and the interest is calculated on the
finance on the basis of the outstanding amount and
is paid each month with the finance installment

1.3. Payment of the agreed administration fee which
will be deducted before loan drawdown from any
of the borrower’s accounts (with respect to the
minimum fee amount in the tariff of charges)

1.4. Irrevocably authorize HSBC Bank Egypt without
restrictions to fill in the finance installment amount
for the borrower and the date of the first installment

1.5. Borrower accepts that the monthly / fortnightly
installment amounts in addition to the fees
and interest exceed 25% of the salary amount/
monthly pension

2. To maintain enough balance in the borrower’s account
to cover the finance monthly / fortnightly / annual
installments in addition to the interest and account
charges during the finance tenor and until full
settlement.

3.1. The bank charges late payment fees and
additional interest (late interest) on any amounts
not paid on the due date of 4% annually above
product rate, and it gets calculated on the total late
amount from the date the payments were stopped
until full settlement.

3.2. The bank charges settlement fees on the finance
amount settled if the borrower fully or partially
settles the finance before the agreed finance
tenor at the granting of finance according to
the fees decided by the bank. The bank’s tariff
of charges could be requested from any bank
branch in Egypt.

3.3. The bank has the right to charge any amounts/
fees/taxes/stamps/administration fees or else as
decided by the bank from time to time, and notify
the customers with an announcement of the fees
through the means that the bank sees appropriate
which is considered a notification to the borrower.

3.4. To pay any charges that could result from late
payment of amounts or installments.

4. The whole outstanding value of the finance and its
installments and interest and charges become due for
payment immediately in case of failure of payment of
any of the amounts in sections 1.1, 1.2 & 3.

5. The borrower accepts that the bank undergoes clearing
between the finance account and any other account
that belongs to the borrower with the bank by merging
them in any currency at any time in order to settle the
finance amount and its interest and charges.
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6. The bank records, accounts and all statements are

enough proof of the outstanding finance on the
borrower or the amount to be paid by the borrower to
settle the finance

7. The borrower accepts that the bank quitclaim at any

time and to anyone its full or partial rights in this
finance and of any securities and to be replaced by
someone else in the bank’s rights without the need for
the borrower’s approval or notification or warning.

8. The borrower commits to notify the bank of any

amendments on his / her work ADVANCE within at
least two weeks from the date of amendment. And in
case of no notification of the amendment, the bank
has the right to consider this finance over and all the
unpaid installments are due for payment immediately,
if the bank feels necessary as a result of the
amendment in the work ADVANCE of the borrower.

In addition to this, any amounts and insurance

and benefits in the name of the borrower with his
employer or anyone else become a security with
regards to his commitments with the bank and will
only be considered settled with a written confirmation
from the bank. The bank has the right at any time

to send and inquire on any personal or financial
information regarding the borrower with the employer
without referring back to the borrower.

9. The borrower’s successors are not committed to settle

10.

1.

12.

13.

any amounts regarding this finance as a result of the
borrower’s death subject to the insurance company
paying the whole amount regarding this finance.

The borrower’s financial commitments mentioned
are considered final obligatory commitments. Without
affecting any right from the bank’s rights, the bank
has the right to request the borrower to settle the
outstanding amounts as a result of this finance.

Any demand or recall or notification regarding this
finance is considered notified to the borrower if a
written notification was sent through mail to his / her
mailing address in the finance application form.

The borrower accepts that the bank’s information
department and authorize its employees to gather
any information on the borrower from any source
that the department see necessary to accomplish

its job including the banks that the borrower’s deal
with or any other bank or governmental entity or non
governmental or public or private organization. The
borrower also accepts that the bank’s information
department exchanges information with other
financial organizations if requested.

The bank reserves the right at its own discretion and
for any reason (to avoid forgery, monitoring, provide
services to a third party, finance collection, or in case
of a governmental or organizational need) to share any
information or details concerning the borrower or his
dealings with any member or partner in HSBC group.
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14.

15.

16.

17.

The bank reserves the right to transfer any
information or decisions or to contract from within
to provide any part of the service to the borrower
through a third party including a partner in HSBC
Group, even if the third party follows a different
specialization or geographic location and the bank
remains responsible towards the borrower for any
losses or harms that could be compensated as a result
of carelessness or shortening from the third party.
The bank will ensure that the third party preserves
the confidentiality & privacy of the information at the
same level treated by the bank.

The bank reserves the right to record the borrower’s
details using the database system belonging to the
bank either in the United Kingdom or anywhere else.

Based on the bank’s approval and the borrower’s
commitment to the finance terms, the borrower

could at any time increase the finance amount or
finance tenor granted to him / her with all the terms &
conditions of this finance and any changes that might
occur on the terms & conditions at any time applicable
on the finance granted to the borrower. The borrower
commits to present application of finance increase or
/ and tenor increase and facility balance confirmation
at that time.

In case of finance against salary transfer:

a. The borrower accepts the employer’s commitment
to transfer his / her monthly salary including benefits
and over time and profits and all outstanding
benefits to the borrower’s account with the bank to
settle the finance amount granted to the borrower.

b. Don't withdraw from the open account with the
bank in the borrower’s name which will receive the
monthly installment including interest from the
employer during the validity of this contract and
until full settlement of the finance amount and its
interest and any other commitment to the bank

c. Authorize the bank irrevocably to inform the
employer of the details of the finance accounts
granted to him / her without any objections.

In case of finance against installment transfer:

a. The borrower accepts the employer’'s commitment
to transfer his / her monthly installment / bi-
monthly installment including benefits and over
time and profits and all outstanding benefits to
the borrower’s account with the bank to settle the
finance amount granted to the borrower.

b. Don’t withdraw from the open account with the
bank in the borrower’s name which will receive the
monthly installment including interest from the
employer during the validity of this contract and
until full settlement of the finance amount and its
interest and any other commitment to the bank

c. Authorize the bank irrevocably to inform the
employer of the details of the finance accounts
granted to him / her without any objections
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In case of finance against yearly installment transfer:

a. The borrower accepts the employer’'s commitment to
transfer his / her yearly installment including benefits
and over time and profits and all outstanding benefits
to the borrower’s account with the bank to settle the
finance amount granted to the borrower.

b. Don’t withdraw from the open account with the
bank in the borrower’s name which will receive the
monthly installment including interest from the
employer during the validity of this contract and
until full settlement of the finance amount and its
interest and any other commitment to the bank

c¢. Authorize the bank irrevocably to inform the
employer of the details of the finance accounts
granted to him / her without any objections

In case of car finance:

a. The borrower accepts to be granted finance for the
purpose of car purchase.

b. Authorize the bank to transfer the finance amount
from the borrower’s account with the bank to the
account of the car dealer as per the instructions of
the dealer with the bank in this regard

c. In case of failure to pay the full amount of finance
and its installments and interest and remaining
fees immediately when requested by the bank, the
financed car becomes owned by the bank.

d. Authorize the bank to fully insure the financed
car against all risks in favor of the bank and also
renew the insurance yearly until full settlement of
the finance and authorize the bank to deduct from
any account of the borrower to pay the insurance
installment amount yearly without going back to
him / her. The borrower’s account(s) should remain
sufficient to pay the insurance installment amount.

e. In case of not committing to the terms of finance

and / or insurance, the whole outstanding value of
the finance and its installments and interest and
charges become due for payment immediately.
In addition, the bank has the right to inform the
concerned traffic department to stop issuance
/ renewal of the license of the financed car until
further notice from the bank.

f. Authorize the bank irrevocably to inform the
employer and car dealer mentioned in the
application of the bank’s decision concerning the car
finance application whether of approval or rejection
without any objection from the borrower.

g. The borrower accepts all the terms & conditions and
commitments concerning the finance for purchase
of a car in his name and admits that he / she doesn't
have the right to remove the sales restriction on
the financed car until full settlement of the finance
amount and its fees.

18. If any term of these terms become against the law

and couldn’t be executed by any party, this doesn't
affect the validity and legality the rest of the terms and
conditions and commitments of execution.
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19.

Cairo courts will be responsible for conflicts
concerning this finance.

In case of Home Finance

20.

21.

22.

23.

24,

25,

Debtor undertakes to issue a formal general
irrevocable power of attorney in favor of the bank
which gives the bank the right for all sale procedures
to himself or to others and provide all the necessary
documents to complete the sale procedures for the
bank or for others, prior to the grant of funding.

Authorize the bank irrevocably to apply for a mortgage
sale in favor of the bank or for others, and for the
proceedings until an acceptable stage and the renewal
of this request during the tenor of this finance with

the bank’s right in the proceedings until the full sale in
favor of the bank or to others.

Not to arrange for any mortgage or real estate sale on
the property or the issuance of any Power of attorneys
to sell or mortgage (regardless of its kind) in favor of
any party other than the Bank -the first party- for the
duration of this funding until full payment of funding.

Not to sell property or deal in any type of change of
ownership or enable others to occupy it

To provide an insurance policy for the bank on the
property that covers the total price specified in the
report of the expert assessment against the risk of fire
and earthquakes, and remains valid as long as there
are any liabilities or demand for the bank, it is also
agreed that:

24.1. It is not possible to cancel or modify the
document unless a written approval is obtained
from the bank and the insurance remains in force
until full payment of the total funding.

24.2. In the event of late conduct of insurance or
renewal of ten days from the date of the end of
the document, the bank is entitled to conduct
insurance or renewal where costs are the
responsibility of the debtor and against the
debtor’s accounts with the bank and the debtor

acknowledges this in advance.

Authorize the bank irrevocably in the use of the
power of attorney to sell the property in favor of the
bank or to others after the evaluation of accredited
experts and receive the sale price and the exemption
of clearance and depositing it by the account of the
debtor in the bank and to clear between all amounts
owed to the Bank under this funding and the output
of the sales and any other amounts in the account.

In this regard, the debtor undertakes to enable any
assessment of an expert appointed by the bank to
assess the property for the purchase of property and
not to oppose it.
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26. Deliver property to the buyer after the expiration of
five days from the date of notification of the bank to

the debtor under a formal warning of sales record and

with the name of the buyer. In case of failure of the
debtor to deliver, he will bear the sole responsibility
to compensate the buyer and the bank as a result,
including the refund and compensation. The bank
is no longer responsible with this regard where the
debtor’s role ends at the completion of the sale and
receipt of payment and is discharged as soon as
the property sale price is deposited in the debtor’s
account as advised in the preceding paragraph

Section 5 - Credit Cards

Important: Before you use the Credit Card issued by
HSBC Bank Egypt (the “Card”), please read carefully the
below printed Terms and Conditions governing its use.

By using the Card and/or signing its receipt, the
Cardholder accepts the Terms and Conditions set out
below and will be bound by them as follows:

The Card is issued by HSBC Bank Egypt (the “Bank”)
located at 306 Corniche El Nil Street, Maadi, Cairo,
Egypt.P.0.Box 124 Maadi.

The Card must be signed by the person to whom it is
issued (the “Cardholder”) immediately upon receipt.

1. Issuing of Cards

1.1. Use of the Card is restricted to the Cardholder
and is subject to these Terms and Conditions
and the Card remains valid until its date of expiry
mentioned on the Card.

1.2. The Cardholder shall not permit any other person
to use the Card and shall at all times safeguard
the Card and any delivered Personal Identification
Number (the “PIN”), and keep it under its personal
control.

1.3. The Bank will maintain an account in the name
of the Cardholder in respect of the Card (the
“Card Account”) to which the value of purchases
of goods and services, cash advances, fees
and charges effected by the use of the Card
(“Card Transactions”), any other liabilities of
the Cardholder arising under these Terms and
Conditions and any loss incurred by the Bank
arising from the use of the Card or Card number
shall be charged. A statement of amounts so
charged will be sent to the Cardholder at his last
known address or through customer’s electronic
mail knowing that any such statement shall be
deemed to have been received by the Cardholder
4 days after dispatch by the Bank.
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1.4.

The Bank may issue Supplementary Card(s) to
any person(s) nominated as a Supplementary
Cardholder by the Cardholder. Same Terms

and Conditions shall apply to the use of any
Supplementary Card(s) and the term “Card” shall
whenever applicable include such Supplementary
Card(s). The Cardholder shall be bound by and be
liable for the use of any Supplementary Card(s).
The Supplementary Cardholder is not permitted
the use of an Automated Teller Machine (“ATM")
to operate the Nominated Account referred to in
paragraph (2.4 a) of these Terms and Conditions,
unless the Supplementary Cardholder is an
authorized signatory on the said Nominated
Account. In addition to its other rights and powers
under this Agreement, the Bank may cancel

any Card/Supplementary Card(s) at any time,

and seek the return of the Card/Supplementary
Card(s) issued to the Cardholder/ Supplementary
Cardholder(s). The Cardholder and Supplementary
Cardholder(s) will be jointly and severally

liable for all Card Transactions effected by any
Supplementary Card(s).

2. Operating your Account

2.1.

2.2.

2.3.

2.4.

The Cardholder will be responsible for all
credit or other facilities granted by the Bank in
respect of the Card and for all related Charges
hereunder, notwithstanding the termination of
this Agreement.

The Cardholder must sign Sales Slip, Cash
Advance Slip or Mail Order Coupon whenever
the Card is used by the Cardholder and should
preserve a copy of the same. Copies of the

Sales or Cash Advance Slips may be provided

at the sole discretion of the Bank subject to an
additional charge. Provision of sales slip copies
may take a minimum of 45 days subsequent to
the Cardholder’s written request to the Bank.
The Cardholder’s failure to sign any Sales Slip,
Cash Advance Slip or Mail Order Coupon will not
relieve the Cardholder from liability to the Bank in
respect thereof.

The value of all Card transactions will be charged
to the Card Account in Egyptian Pounds. Card
transactions in foreign currencies will be converted
into the equivalent in Egyptian Pounds at the
prevailing market rate (wholesale rate) at the
posting date and not at the transaction date,
attracting fees and charges of up to 2.75% based
on the type of Card used.

If the Cardholder is authorized by the Bank to use
the Card at an ATM belonging to the Bank or any
member or associate member of the HSBC Group
of companies or any member Bank of MasterCard
International/Visa International or any other ATM
as advised to the Cardholder from time to time,
the following additional Terms and Conditions
shall apply:
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2.4.1. The Cardholder shall accept full

responsibility for all transactions processed

by the use of the Card at any ATM that

accepts it, (the Bank's record of transactions

processed being conclusive and binding
for all purposes) and hereby authorizes the
Bank to debit the Cardholder’s Current or
Savings Account as specified in the Card
application (the “Nominated Account”) or
the Card Account with the amount of any
withdrawal or transfer effected by the use

of the Card with or without the Cardholder’s

acknowledgment or authorization.

2.4.2. The Bank’s record of transactions processed

by the use of the Card at an ATM shall be
conclusive and binding for all purposes.

2.4.3. The Cardholder shall not be entitled to
overdraw the Nominated Account or Card
Account with the Bank.

2.4.4. The Bank shall not be responsible for any
loss or damage arising directly or indirectly
from any malfunction/failure of the Card
or ATM arising out of the Cardholder’s
mistake, the temporary insufficiency of
funds in such machines or otherwise
howsoever.

2.4.5. Any cheque deposited at an ATM shall only
be credited to the Nominated Account or
Card Account after clearing by the Bank
(which shall be conclusive and binding as
against the Cardholder) and any statement
issued on making a deposit shall only
represent what the Cardholder purports to
have deposited and shall in no way holds
the Bank liable.

2.4.6. Any cash deposit at an ATM shall only be
regarded as having been received by the
Bank upon verification and crediting the
same to the Nominated Account or Card
Account within 3 working days.

2.5. The Cardholder and/or a Supplementary

Cardholder must notify the Bank’s Card
Services Department in writing as soon as
possible of any changes in the Cardholder’s
and/or the Supplementary Cardholder’s
employment/ office/ home address and/

or telephone numbers. The written notice
should be hand delivered at the Bank’s address
stated above. Any notice dispatched by the
Bank to the Cardholder at its latest known
address is deemed to be correct, delivered and
enforceable.
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2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

The Bank shall not be liable for the refusal of

any merchant establishment to accept or honor
the Card, nor shall the Bank be responsible in
any way for the goods or services rendered or
provided to the Cardholder. Any complaint by a
Cardholder may be resolved by the Cardholder
with the merchant establishment. The Bank

shall have no responsibility in this respect. No
claim by the Cardholder against the merchant
establishment may be the subject of a claim
against the Bank. The Bank will credit the
Cardholder’s Card Account with the amount of
any refund only upon receipt of a properly issued
credit voucher from the merchant establishment.

The Bank reserves the right to debit the
Cardholder’s Accounts without referral in case
that any amount is found credited by mistake.

The Cardholder will be covered for personal
insurance in accordance with the rules, terms and
conditions and the exclusions of the insurance
policy provided by the Bank. Please refer to
the website www.hsbc.com.eg for the same.
The Cardholder specifically acknowledges that
the insurance Company will be solely liable

in case of decease, permanent total disability,
injury and will not hold the Bank liable whether
for compensation, claims or otherwise in any
manner whatsoever to that respect.

The bank has the right to change or cancel

the insurance company at any time during the
validity of the card.

Subject to the relevant policy terms, the
Cardholder will be entitled to the benefit of any
insurance policies which the Bank may from time
to time enter into for the benefit of Cardholders.
The Bank may vary, suspend or withdraw such
benefit at its discretion and the Insurer providing
any policy will be solely liable and responsible for
the processing and payment of any claims.

The Cardholder shall not be entitled to the benefit
of any Insurance while in breach of any part of
these Terms & Conditions, nor in respect of any
claim received by the Bank after the cancellation
of the Card.

HSBC Credit Cards are issued for the personal
use only. The Bank will have the right at its sole
discretion to stop the Card if:

2.12.1. Payments were performed by money
transfers and/or cash deposits to the
Credit Card account by any means with the
purpose of increasing the available Card
limit and the usage of all the Credit Limit or
part of it in purchase transactions and cash
advances was in an abnormal pattern.

2.12.2. The usage of the Card in any unlawful
purposes including purchases of goods and

services prohibited by the law in Egypt.
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3. Unauthorized Transactions e T raall pf cBlalaal) ¥

3.1. The loss or theft of a Card must be reported to wWlge o &u a8 cala gl el g3 iy )-Y
the Bank at the address stated herein immediately V) GLES) 4 el ?‘5“‘5”3 Lag ol odes cpusdll

upon discovery and also confirmed in writing - ] S tee A ot
immediately with details of the Cardholder’s name Alal) dels oo s oo 1S S o 28l s 0y

and Card number. A Police report must also be ilayd pase sl hak LS Slaii Al a8,
made of the lost/stolen Card and a copy should Jela Jaaipuy Glill 4 5 ) gum apii g 48 pull 5l saally
be submitted to the Bank. The Cardholder will be el e c e D lee gi oo il i) 5L

responsible for any unauthorised card transactions

effected before notice of the loss or theft has been il bl Cloadll gLk 2Ol J8 Al alasindy

received by the Bank Card Services department. A8yl f sl jUas)
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of loss or theft of the Card, the Cardholder 058 of Aday s i gise A Al Jala e 055

shall have no further liability provided that the AR I . e s o
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reasonable care and diligence in safeguarding the S by il $3UL alis Jr Akl Ales B 0l
Card and in promptly reporting its loss to the Bank. A oedy aldl AN aa ey s L e e
The decision as to the bonafides of the Cardholder B g eclil) ) oLl 13 8 A8Uad) (els Alana s

in this regard will rest with the Bank and the Bank . .. o o )
reserves the right to cancel the Card and/or any (Slilhy) diky () Sl Al olal) A Gally o)

Supplementary Card(s). In case the Cardholder Cpatid cadilag A8Ua) Jals salaid Ala 8 Al
recovers the Card, he/she must report the matter Al ailusiy dda il )y i) ) e E30) ade
to the Bank and the Police and immediately to TR, . . . .
Sl datall il Uad LY ) 3 yiuall
hand over the recovered Card to the Bank’s Card L Ai e & ! Jf’d “A; . o
Services Department, for destruction, after which Uslae Bhadl dalal S Yy cleia paliill G 4l
the Cardholder must not make any attempt to use D dmy Lgaladiia
the Card.
3.3. Notwithstanding anything to the contrary herein Jeady alSal (e b le CiDlAy 5y 8 Lee Sl (ary VLY
contained, the Cardholder will be liable for all Gy 8 A ileal) B8 Ce A i) 48l Jala

losses to the Bank arising from the use of the Card

by any person obtaining possession of it with the oadd gl JE Ge Al plasiul @5 e L) L

Cardholder’s consent. Adladl Jals (e 4880 g0y W ) gy
3.4. The Bank may at its absolute discretion approve o A8 sl — o jlid) Blae s — alall @il Geay  £-F
to issue a replacement Card for any lost or stolen i O 5 A8 g puaall 5f 83 sl A8l ALy, A8y laal

Card which shall be issued according the same oy iy e . < . Ly T
Terms and Conditions as the original Card or as Ao ALl o 2l oS oy 5 el

may be amended from time to time. The Bank Gall @bl Bading gAY e Lebawd &5 Lo
reserves the right to charge a replacement/ Alad) Cloa o Jalad sy sl Jlaind any G b

handling fee to the Cardholder’s Card Account at a <Ll S el Lol Al Jalay saldl)
rate to be determined by the Bank and notified to A oo gl ? : =

the Cardholder. bl Jala 49 shadg
4. Credit Limit Ol aa €
4.1. The Bank will assign a credit limit to the Card a say Al Glual Gl as aa g il b V-
Account which must not be exceeded without Alipse 481 50 Ll g3 0 slad smn ¥ ekl
prior agreement. ’ T
4.2. If a Cardholder exceeds the assigned credit limit Aiia 438 5o Laiga latty) as d8Uad) Jals (g223 13) | Y-%
without prior agreement the Bank may at its T dillad) il ALl — o jlad) o — Gl jpad

discretion cancel the Card immediately without

notice to the Cardholder and all outstanding bl S oty Al Jelad iy ad) 0505

amounts will thereupon become immediately due s il adall Al g oY) daaiiee Il Adsiall
and payable.

4.3. A fee will be charged to the Card Account by the Al Jala ket 1Y) cdiladl Gl e any pm faly (Y-t
Bank if a Cardholder exceeds the assigned credit Al o) s adl aell sy o) 2

limit, at a rate to be determined by the Bank and . e L
notified to the Cardholder from time to time. DAY G G AR s 4 =

5. Fees asudl o

5.1. The Cardholder agrees to pay a non-refundable JE e sie any dae e Al Jda Gilg V-0

annual fee for the Card and for any Supplementary Gilo) il faile ol AUl Jdie oy

Card(s) at a rate to be determined by the Bank and oL T . ,

notified to the Cardholder from time to time. S RC lfﬂ} N j’
DAY G e el 4 i




5.2. A handling fee will be charged by the Bank on
each cash withdrawal or advance and charged
to the Cardholder’s Card Account, at a rate to
be determined by the Bank and notified to the
Cardholder from time to time.

6. Payment and Finance Charges
6.1. Credit Card Payments:

6.1.1. A Card Account statement will be sent to
the Cardholder at the end of each period
(the “Billing Period”) to be determined by
the Bank and notified to the Cardholder
from time to time, with details of the total
amount outstanding on the Card Account
(the “Amount Outstanding”) and the
minimum payment due computed at a rate
to be determined by the Bank and notified
to the Cardholder from time to time (the
“Minimum Amount Due”) and the date
by which the payment must be made to
the Bank (the “Payment Due Date”). The
Minimum Amount Due also includes any
unpaid Minimum Amount Due from the
previous Billing Period(s).

6.1.2. The Cardholder should retain the statement
in his/her records and compare copies of
sales and/or cash advance slips with the
transactions appearing on this statement
to ensure their validity. The Cardholder has
to inform the Bank of any discrepancies
in the statement within 30 days of the
statement date and if their validity are
not established by the Bank, the contents
of this statement shall be deemed to be
correct and accepted and the Bank will
consider this as final confirmation from the
Cardholder to its contents. The Cardholder
may submit a written request to the Bank to
provide copies of sales/cash advance slips
or statements, cost of which to be charged
to the Cardholder’s account. Provision of
sales/cash advance slips copies may take
a minimum of 45 days and is subject to the
Bank’s discretion.

6.1.3. Although finance charges will not be levied
if the payment of the whole amount of the
closing balance is received and cleared by
the Bank on or before the Payment Due
Date, a finance charge will be levied on
cash advances at a rate to be determined
by the Bank and notified to the Cardholder
from time to time, from the transaction
date of each cash advance on the Card
Account and until it is fully paid. All
cheques received by the Bank shall be
subject to clearing and funds will only be
credited to the Cardholder’s Card Account
after final clearance.
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6.1.4. If the Cardholder fails to pay the Bank in
cleared funds the whole amount of the
closing balance by the Payment Due
Date, the outstanding balance shall bear
a finance charge calculated on the daily
average balance from the date of each Card
Transaction, at a rate to be determined by
the Bank and notified to the Cardholder
from time to time. The finance charge is
debited on the last day of the Billing Period.

6.1.5. Without prejudice to the payment of the
finance charge referred to in preceding
paragraph (d), if the Cardholder fails to
pay the Minimum Amount Due in cleared
funds by the Payment Due Date, a late
payment fee will be charged at a rate to be
determined by the Bank and notified to the
Cardholder from time to time

6.1.6. The Cardholder may issue a direct debit
standing instruction on an account with the
Bank (the Nominated Account) to settle the
Amount Outstanding on the Payment Due
Date. For direct debit standing instruction
the following additional Terms and
Conditions shall apply:

i. The Cardholder agrees that the Bank
reserves the right to determine the priority
of any such standing instruction against
cheques presented to the Nominated
Account or any other arrangements made
with the Bank.

ii. The Cardholder understands that any
amendments and cancellations to any such
standing instruction should reach the Bank
at least one week before the next Payment
Due Date.

6.1.7. Where payment is made by cheque the
Cardholder should allow 5 business days for
the cheque to be cleared.

6.1.8. If any standing instruction, cheque or any
other instrument of the Cardholder is not
honored, or there are insufficient cleared
funds to meet such payment the Bank at its
sole discretion may charge the Cardholder
finance charge thereon calculated in
accordance with preceding paragraph
(c), and may process any such standing
instruction whenever there are sufficient
cleared funds to the credit of the Nominated
Account after the original date on which
such debit was intended.

6.2. Any Payments made by a Cardholder will be
applied by the Bank in or towards payment of the
Cardholder’s liabilities to the Bank under these
Terms and Conditions in such order as the Bank
may decide.
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6.3.

6.4.

6.5.

The Bank reserves the right to amend the finance
charge and other charges from time to time, at

its discretion. Publication of charges by such
means as the Bank may consider appropriate will
constitute effective notice to the Cardholder. Use
of the Card after the date upon which any change
to these Terms and Conditions is to have effect
(as may be specified in the Bank's notice) will
constitute acceptance without reservation by the
Cardholder of such change.

Details of the finance charges and other charges
applicable to the Card and its use are available on
request at any of the Bank’s branches or a copy
may be obtained directly from the Bank’s Card
Services Department.

The Cardholder acknowledges that the Bank
may exercise its rights under Clause 6.1.d in
the event that the Cardholder fails to pay the
Minimum Amount Due by the Payment Due
Date. Cardholders confirm by signing the
Terms & Conditions of being notified with all
account charges

7. Cancellation of Agreement

7.1.

7.2.

7.3.

The Bank may terminate this Agreement with the
Cardholder at any time by cancelling the Card

with or without prior notice and with or without
assigning any reason, or refusing to renew

the Card. The Cardholder may terminate the
Agreement at any time by written notice to the
Bank accompanied by the return of the Card and of
any Supplementary Cards.

The whole outstanding amount on the
Cardholder’s Card Account together with any
outstanding amount incurred by the use of the
Card and/or Supplementary Card(s) but not already
paid or charged to the Cardholder’s Card Account
shall become due and payable to the Bank on the
termination of this Agreement. The Cardholder and
the Supplementary Cardholder(s) expressly agree
that the Bank shall have the right to retain any funds
placed in the Cardholder’s and Supplementary
Cardholder’s Current/Savings/Time Deposit or

any other account with the Bank or deposits

held as a security for the issuance of Card and/

or Supplementary Card(s) for a period of up to 45
days after the Card and any Supplementary Card(s)
have been physically returned to the Bank, and to
set-off against any such funds without notice to
the Cardholder or Supplementary Cardholder all
amounts due from the Cardholder to the Bank. In
case of a deceased Cardholder or Supplementary
Cardholder his/her estate will be responsible

for settling any outstanding balances and other
amounts due in respect of Card Transactions and
shall keep the Bank indemnified from all costs
(including legal fees) and expenses incurred in
recovering such outstanding balances.

In the event of a Cardholder’s bankruptcy
or death, all outstanding amounts become
immediately due and payable and, the holder(s)
of any Supplementary Card(s) will immediately
cease the use of such Card(s) and return it to the
Bank and pay any amount that may be outstanding
under these Terms and Conditions.
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7.4. The Card remains the property of the Bank at
all times and shall be returned to the Bank upon
request, together with any Supplementary Card(s)
for which the Cardholder is liable.

7.5. Where this Agreement relates to the use of a
Supplementary Card, the Cardholder or the
Supplementary Cardholder may terminate this
Agreement (in so far as it relates to the use
of the Supplementary Card) by written notice
to the Bank accompanied by the return of the
Supplementary Card. In both circumstances,
the Agreement will remain in force until full
payment of Card Transactions and all amounts
due under these Terms and Conditions effected
by the use of the Supplementary Card which has
been received by the Bank. Unless and until such
termination takes place the Bank shall provide a
renewal Supplementary Card to the Cardholder
from time to time.

7.6. If, for any reason, the Cardholder fails to comply
with the Terms and Conditions of this Agreement,
the Bank may terminate this Agreement and
proceed to recover all amounts outstanding
thereunder. The Cardholder is liable to pay
immediately and the Cardholder will not be
exempted from any responsibilities or liabilities
resulted from the use of the Card or any of the
Supplementary Card(s) except after 45 days from
the Card termination date in order to be sure that
the Cardholder has settled all the outstanding
amounts resulted from the use of his/her Card or
any Supplementary Card(s). The Cardholder shall
be responsible for all costs, charges and expenses
incurred by the Bank including legal fees on a full
indemnity basis.

8. Authorization and indemnity for telephone, telex and
facsimile instructions

The Cardholder authorizes the Bank to rely upon and act in
accordance with any notice, instruction, demand or other
communication which may from time to time be, or purport
to be given by telephone, telex or facsimile transactions

by the Cardholder or on his/her behalf (the “Instructions”)
without any generality of the foregoing as to the authority
or identity of the person giving or purporting to give the
Instructions and regardless of the circumstances prevailing
at the time of receipt of the Instructions.

The Bank shall be entitled to treat the Instructions as fully
authorised by and binding upon the Cardholder and the
Bank shall be entitled to take such steps in connection
with or in reliance upon the Instructions as the Bank
may consider appropriate, whether the Instructions
include Instructions to pay money or otherwise to debit
or credit any account, or relate to the disposition of any
money, securities or documents, or purports to bind

the Cardholder to any agreement or other arrangement
with the Bank or with any other person or to commit
the Cardholder to any other type of transaction or
arrangement whatsoever, regardless of the nature of
the transaction or arrangement or the amount of money
involved and notwithstanding any error, ambiguity,
misunderstanding or lack of clarity in the terms of the
Instructions. The Bank under terms of this authorisation
and indemnity is not obliged to accept and act upon the
Instructions which include the following:
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B Change in Mandate
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B Closure of the account(s) and transfer of the
remaining balance by any means in consideration of
the Bank acting in accordance with the terms of this
authorisation and indemnity the Cardholder hereby
irrevocably undertakes to indemnify the Bank and to
keep the Bank indemnified against all losses, claims,
actions, proceedings, demands, damages, costs
and expenses incurred or sustained by the Bank of
whatever nature and howsoever arising out of or in
connection with the Instructions.

The terms of this authorisation and indemnity shall
remain in full force and effect unless and until the Bank
receives, and has a reasonable time to act upon, notice
of termination from the Cardholder in accordance with
the terms of the Mandate, save that such termination
will not release the Cardholder from any liability

under this authorisation and indemnity in respect of

any act performed in accordance with the terms of this
authorisation and indemnity prior to the expiry of such time.
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9. General iuls alsal 4

9.1. The Bank shall have the right at its absolute
discretion to transfer, assign and sell in any
manner, in whole or in part any Cardholder’s
Amounts Outstanding. The Cardholder hereby
authorises the Bank to appoint Collection Agents
for recovery of outstanding amounts.

The Cardholder shall pay all the costs of collection
of dues, legal expenses and outstanding amounts
with interest, should it become necessary to refer
the matter to a collection agency or to a legal
resource to enforce payment.

9.2. Whenever required by the Bank, the Cardholder
shall furnish data concerning his/her financial
position to the Bank. The Cardholder further
authorizes the Bank to verify the information
furnished. If the data is not furnished when called
for, the Bank at its discretion, may refuse renewal
of the Card or cancel the Card forthwith.

9.3. The Cardholder authorizes the Bank to disclose
information concerning the Cardholder and
Supplementary Cardholder or the Cardholder’s
and Supplementary Cardholder’s Card Account
to such persons as the Bank may consider
appropriate, including the Central Bank of Egypt,
any Credit Bureau or other Banks or financial
institutions where the Cardholder has failed at any
time to pay sums when due.
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9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

The Cardholder and the Supplementary
Cardholder hereby authorizes the Bank to, without
notice, combine or consolidate the Amount
Outstanding on the Cardholder’s Card Account
with any other account which the Cardholder
and/or the Supplementary Cardholder maintain
with the Bank and set-off or transfer any money
standing to the credit of the Cardholder’s and /or
Supplementary Cardholder’s other accounts in or
towards satisfaction of the Cardholder’s liability to
the Bank under these Terms and Conditions.

The Cardholder irrevocably agrees that the

Bank may at its discretion and for any purpose
(including for the purpose of fraud prevention,
audit, the provision of services by any third

party, debt collection, or if required by any
competent government or regulatory body) share
any information, details or data relating to the
Cardholder or the Cardholder’s transactions with
any member or associate member of the HSBC
Group of Companies.

The Cardholder irrevocably agrees that the Bank
may transfer or sub-contract the provision of any
part of the services provided to the Cardholder to
any third party including to another member of
the HSBC group whether or not that third party
operates in another jurisdiction or territory. The
Bank shall remain liable to the Cardholder for any
recoverable loss or damage incurred or suffered
by the Cardholder as a result of the negligence,
breach or default of any such third party, and will
require that any such third party will be required
to maintain the confidentiality of any such
information to the same extent as the Bank.

Information about Cardholders may be processed
offshore, in the United Kingdom or elsewhere.

The Cardholder telephone calls may be recorded
and retained by the Bank.

This Agreement supersedes any similar
agreement with the Bank in connection with the
issue or use of Card(s), such agreement being
hereby cancelled.

9.10. The Bank reserves the right at all times to vary

or amend the foregoing Terms and Conditions

or to introduce new Terms and Conditions. Any
such variations or amendments will become
effective and binding on the Cardholder upon
notification to the Cardholder by any means

the Bank deems considerable. If the Cardholder
is unwilling to accept any such variations or
amendment, the Cardholder must return the Card
along with Supplementary Card(s) to the Bank
for cancellation. The Cardholder will indemnify
the Bank (notwithstanding any termination of this
Agreement) against Card Transactions of these
Card(s) prior to the return of the Card and any
Supplementary Card(s) to the Bank.
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9.11. The Bank shall not be liable for any loss suffered
by the Cardholder if the Bank is prevented from
or delayed in providing the Cardholder with any
banking or other service due to strikes, industrial
action, failure of power, supplies or equipment, or
causes beyond or outside its control.

9.12. The cardholder irrevocably agrees that the bank
may at any time upon its discretion replace his/her
credit card & roll over the customer’s outstanding
balance from an existing credit card to either another
existing Credit Card or to a new one being offered
by the Bank as believed appropriate. The change
can be based upon the Bank’s existing eligibility
criteria, modifications made to it or based on newly
introduced criteria. In all cases the outstanding
balance shall remain due by the cardholder.

9.13. The Cardholder will continue to be liable for
finance charge and other charges if for any reasons
set out in clause 9.11 the Bank is unable to produce
or send the Cardholder a statement of account.

9.14. These Terms and Conditions shall be construed
in accordance to the Laws of the Arab Republic of
Egypt where any disputes arising thereof shall be
subject to the jurisdiction of the South Cairo Courts.

9.15. The cardholder expressly agrees that the bank has
the authority to have a pledge, lien nevertheless the
right of set-off against any funds placed in all of its
accounts, deposits and property rights and interest,
which are in the Bank’s custody.

9.16. The cardholder authorizes the Bank to issue
Supplementary card(s), to any person nominated
by him/her as a Supplementary cardholder, who
is over 16 years of age, to be used on its accounts
in the Bank, and agrees upon request to provide
them with any information regarding its accounts.
The cardholder also allows the cardholder(s) of
the supplementary card(s) to use the card(s) on
ATMs or cash machines, debiting its card account
and all accounts with the Bank provided that
the Supplementary cardholder is an authorized
signatory on these accounts.

9.17. All the card(s) transaction(s) as well as all the
Card(s) Account(s) and any specified account(s)
requested to access ATMs will be subject to
the Bank’s General terms and conditions for
the operation of Accounts, Electronic Banking
Services and also pertaining to any other Credit
Card services that may be provided by the Bank
from time to time which is available on the general
website of HSBC Bank Egypt and also available
in Branches, which the cardholder have read
and accepted including the terms governing the
purchase, collection and depositing of cheques as
well as the terms governing the ATM Cards.

9.18. Foreigners declare that they accept the Arabic
copy of the cardholder Agreement, and that they
have read and obtained English translated copy of
this agreement.
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9.19. The Cardholder agrees not to deposit or accept

and to report the deposit of any funds coming from
unknown, suspicious or illegitimate sources in its
account with HSBC Bank Egypt. Furthermore, the
cardholder undertakes to provide the Bank every
three years at the latest or upon change with all

its personal data/information similar to which has
been obtained at the time of applying for the Credit
Card and/or any data/information that the Bank
might request at any point of time, and periodically
continue providing such data on a regular basis.

9.20. The Cardholder hereby authorizes the Bank's

Trade and Credit Investigation Department as
well as the department’s staff to obtain/acquire
any information from whatsoever source or
organization the former department may see it
necessary to complete its task. This may include
other banks, governmental organizations, non-
governmental organizations, public and private
sectors. Moreover, the cardholder authorizes the
Bank’s Trade & Credit Investigation department to
exchange information with other banking sector
entities whenever required.

9.21. The Cardholder agrees that in case he holds more

than one HSBC Bank Egypt credit card, the Bank at its
own discretion will reserve the right to modify existing
credit card limits such that the Advance Credit Card
limit is higher; normal credit terms applies.

10. Rewards Program (for Premier Customers)

10.1. Eligibility

The following persons shall be eligible to earn
Rewards points:

— Cardholders of Personal Credit Cards issued by
the Bank in Egypt.

The following persons shall not be eligible for
Rewards points:

— Any Cardholder of a Personal Credit Card with
any payment overdue for 90 days or more or
who is otherwise in breach of the Card Terms
& Conditions. During any such period no further
Rewards points shall be credited. The Rewards
points accruing during any period where the
Cardholder is in breach as above will be credited
once any such overdue sums have been repaid or
the breach has been remedied to the satisfaction
of the Bank.

10.2. Rewards

10.2.1. Following the Start Date, Rewards points
shall be credited at such rate as the Bank
may decide from time to time. The current
rate is 1 Reward point for each EGP 2
debited to the Card Account in relation to
Eligible Transactions completed after the
Start Date, rounded in accordance with the
Bank’s procedures.
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10.2.2. Eligible transactions shall include:

— The amount debited to the Card Account,
expressed in EGP where the purchase is in
another currency, and calculated at the Bank's
then prevailing rate of exchange, for the purchase
of eligible goods and services.

— Any eligible balance transferred to the Card Account.

— Such other transactions as the Bank may agree to
admit for eligibility from time to time.

10.2.3. The following transactions will not be
eligible for the Rewards program:

— Cash advances, transactions carried out through
Automated Teller Machines.

— The purchase of travelers cheques.
— Finance and other fees or charges.

— Credit Card repayments.

10.2.4. Where the Cardholder disputes any
transaction for which Rewards points
have been awarded, those Rewards points
shall be debited. Where the relevant Card
Account has been closed, the debited
Rewards points may be debited from
any other Rewards balance held by the
Cardholder.

10.2.5. Rewards accruing for Eligible Transactions
by a Supplementary Cardholder shall
be credited to the Cardholder’s Rewards
balance.

10.2.6. The Bank may at its discretion and after
notification in accordance with Clause 4.1,
change the types of transactions which are
Eligible Transactions.

10.3. Redemption

10.3.1. Rewards points may be redeemed against
vouchers and merchandise from time to
time contained in the Rewards website. The
Bank may amend the products and services
offered on the www.myrewardspoints.com
website without prior notice. Products and
services offered are subject to availability.

10.3.2. Rewards points are not transferable to any
other person.

10.3.3. Rewards points cannot be exchanged for
cash, credit or used for the payment of any
fees or charges payable to the Bank.
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10.3.4. The Bank gives no warranty or guarantee as
to the quality, condition or suitability of any
goods or services provided on redemption.

10.4. Miscellaneous

10.4.1. The Bank may, by giving notice to
Cardholders by such method as it shall
decide, vary these Terms & Conditions,
modify, suspend or withdraw the
Rewards program.

10.4.2. These Terms & Conditions shall be subject
to the applicable laws of the Arab Republic
of Egypt and all disputes shall be referred to
the Courts of Egypt.

11. Flexi Installment Plan (FIP)

11.1. To take advantage of this offer, the cardholder
(Primary or supplementary), after making a
purchase of a minimum amount of EGP 3,000,
must fax a FIP request form to the bank together
with a copy of the relevant invoice. The FIP request
form must be received by the bank before the next
card statement date. The bank may, at its absolute
discretion, agree to the cardholder’s request.

11.2. If the bank is willing to agree to the cardholder’s
request, the Bank will convert the relevant card
transaction into a FIP. Once agreed, the FIP cannot
be changed. The card statement will set out the FIP
monthly payment due and the remaining balance
of FIP monthly payments

11.3. The amount of credit available on the card
account shall be reduced by the aggregate amount
of any FIP principle sum(s) outstanding in relation
to that card account.

11.4. The first FIP monthly payment will be added
to the amount outstanding and the minimum
amount due on the card account and be paid by
the cardholder in accordance with clause 7 in the
Terms and Conditions starting from statement of
account immediately following the date on which
the FIP is agreed and every month thereafter until
all FIP principle sum(s) has been repaid in full.

11.5. If the cardholder does not make payment equal
to or more than the minimum amount due on or
before the payment due date, for 2 consecutive
billing periods than the bank may at its sole
discretion cancel any outstanding FIP principle
sum(s) to the amount outstanding which will be
payable in accordance with clause 8 in the Terms
and Conditions. The Bank may at its discretion also
charge a cancellation fee to the cardholder.
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11.6. If the cardholder seeks to close the card account
prior to the end of outstanding FIP term, the
outstanding FIP principle sum(s) will be added to
the amount outstanding which will be payable
in accordance with clause 8 in the Terms and
Conditions. The Bank may, at its discretion
charge a fee.

11.7. The provisions of clause 2.6 in the Terms and
Conditions shall apply to any eligible purchases
subsequently converted to a FIP.

11.8. The Bank may at anytime and without any
prior notice or liability to the cardholder, vary or
terminate the FIP. However, any such variation or
termination shall not affect FIPs agreed prior to the
date of such variation or termination.

11.9. Invoice and application have to be stamped by
the merchant.

12. HSBC Credit Cover

12.1. The Cardholder will have the option to receive
the benefit of HSBC Credit Cover further details of
which are set out in the Summary of Cover section
in the Customer Guide.

12.2. The monthly premium for HSBC Credit Cover
will be added to the Amount Outstanding and the
Minimum Amount Due on the Credit Card Account.

12.3. The Cardholder may cancel the HSBC Credit
Cover by giving notice to the Bank; such notice
shall be effective from the next Billing Period for
the Card. Once cancelled, the HSBC Credit Cover
cannot be reinstated.

12.4. The Bank may cancel or amend the terms of the
HSBC Credit Cover or vary the monthly premium
by giving notice to the Cardholder.

12.5. This Insurance Product is underwritten by
MetLife Alico (Pharonic American Life Insurance
Company) and under its full responsibility and
without any responsibility on HSBC Bank Egypt.
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Section 6 - ATM

1. The ATM Card shall at all times remain the property
of the Bank and I/we shall deliver it to the Bank
immediately upon request. The Bank may, without
giving reasons, withdraw at anytime all rights and
privileges pertaining to the ATM Card.

2. The ATM Card and PIN are issued to me/us entirely
at my/our risk, and the Bank shall bear no liability
whatsoever for any loss or damage arising from the
issuance of the ATM card or the PIN, regardless of any
causes unless it was due to an act or error of the Bank.
The bank reserves its right to dispose the ATM card
in case l/we did not receive it within 30 days from the
issuance date.

3. I/We shall at all times remain liable for any transactions
operated by use of the ATM Card and I/we shall
indemnify the Bank for any loss or damage arising out
for any unauthorized use by any person of the ATM
Card or PIN regardless of any reasons.

4. Without prejudice to the provisions of clause 3, I/we
shall exercise the necessary vigilance to prevent loss
or theft of the ATM Card and PIN and shall notify the
Bank immediately and confirm in writing any loss or
theft. The Bank cannot be held responsible in case a
lost or stolen ATM card/PIN is used prior to receipt of
written notice of loss.

5. The Bank'’s record of transactions processed by the use
of the ATM Card shall be conclusive and binding for all
purposes and acceptable as documentary evidence.

6. Wrong entry of your PIN leading to retaining your Card
shall not constitute any liability on the Bank

7. The Bank shall debit my/our account with the amount
of any withdrawal/transfer effected by use of the ATM
Card. The Bank shall permit withdrawals by ATM
card up to a daily limit as determined from time to
time by the Bank at its sole discretion. Transactions
which are effected in currencies other than the
domestic currency of issuance shall be debited to
my/our account after conversion into the domestic
currency of issuance at the prevailing exchange rate
as determined by the Bank on the day of conversion.

8. The bank shall debit my/our account with all expenses
arising from the issuance of the ATM Card as may be
announced by the Bank from time to time and any
replacement thereof if requested.

9. Cash withdrawals performed in countries other than
the issuing countries shall be subject to the cash
withdrawal fees as may be announced from time to
time by the Bank.

10. I/We shall not disclose the PIN to any other person
without the prior written consent of the Bank.

AV i pall clisle — (1) Juaill

e 5 celilly dals 8L Lily V) Coyeall Ay (s
O lelh s el Leailisy o 3l fal il 3) L) /il
Gl A Gl S Gy — sl el Lai o — Ll elill

) Gl Al Aalaiall U 3all g s

dpaddll 455ed) Gl Al (MY Gipeall Ay @jaa N
A il Jasy (g ALl Ui e /(i ghase Cn W/
Daal e Lay a5 led 6l e £ 58 6l e A sise
DBl (it sl 4y sel) Gl ) ) V) Gyl Al
Uasd of oyl @l pa ol Lo el sn ol Gl 6l e
Ay 8 Cojeail] G 4l el Lading 5 el cala (e 4
o Lals fails e leadiul pe A 4 Y Gl

Lahaal f )l e (Loss D) s To (gt

S Olaa 5T o Gl sinal) [ sinnall Ll i /Bl

Gl Gy saiy a5l fa il s o V) G puall ey aladiily
zan e alaind gl @bl g e Ly e S5 lea & e
Lol Ol Ay S IV Gl Al Gadd gl e 4

Y el asy dacas

A Lo S A jlaay a3l fal 51 (7) andl Al O0) e

Bl 48y gf 28 (gf qial Adaiys Hin g Adam (e (55 em
ol fo sl LS cdpadiall dysell Gy a8 s Y apall
sl a8 Gl ol e A4S Aty dy ) e elid) Al
83 sitall A8lal) aladind Ala 330 gisall Slig) sy 5l 5 48 s
A8 ) S UAY) D) 8 5 saiall 4y el B

2y o235l a1 Ebeally Galall il Jas S5

S5 i il e 91 288 8 L3l s Tl Sl V) ol
(g e QIS Y gk

il — Ul Apas ) &y sl iy o5 Jla) dlee (i
il e 3 g (ol — 8L LaliiaY) Lele 3

Llee (of Aails Wlia [ lon (0 pad el yals i) o i
am Gia AV Gl Ay il L8 D) 5 aas
Gllae s JAY Gox e il o i A asll ad)
Alaal) DAy EOlany (g ) el Ay 4y,
3 Ul [obon (e Lgtad aad dind laadl dgladll
Capeal) paad (ay llyg sl dulaall dleall gt Jy s

asadll o g el e 8 o3

a1y AY Gan e il Lgie gl N Cli g juadl)
o Ll e ) Ay By )

A e ol s Gl Rl sl dpilly |

Ol’%‘igsﬂ‘ 8l ) o g ) pumdid i) Lela jabiall
DAY G e il e

Y Apaddl) 4y ell Glu ad) o lual)) adey 2gati [agal,

oo

R




11.1/We am/are not entitled to overdraw my/our account

12.

13.

14.

15.

16.

held with the Bank or to withdraw/transfer funds by
use of the ATM Card in excess of any overdraft limit
agreed with the Bank.

The Bank shall not be responsible for any loss

or damage arising directly or indirectly from any
malfunction/failure of the ATM Card or ATM arising
out of my/our mistake or due to the temporary
insufficiency of funds in such machines or otherwise.

Any cheque(s) deposited being accepted for
collection, its proceeds shall not be available to me/
us until the cheque(s) has/have been cleared, its
proceeds been paid to the Bank by the Drawee and
credited to my/our account.

In the case of a joint account, each customer shall be
jointly and separately responsible for all transactions
processed by the use of the ATM Card(s) issued to
one or more of them, notwithstanding any stipulation,
which may have been stated upon in the account
opening mandate completed by them, requiring
signatures of all parties to the account.

The Bank shall be entitled to immediate return of the
ATM Card in the event of my/our death, bankruptcy,
liquidation or closure of the account.

These Terms and Conditions shall be governed by and
construed in accordance with the Egyptian Laws for
the time being in force or which shall be in force in the
future in the Arab Republic of Egypt.

17.The Bank reserves the right to amend any of these

Terms and Conditions. I/We shall be notified of the
amendments by mail or by sending a message to
my/our Internet Banking Account(s) or by display

at the Bank’s branches. Use of the ATM Card after
the date upon which any changes to these Terms
and Conditions is to have effect (as specified in the
Bank’s notice) shall constitute my/our acceptance
without reservation to such change provided that I/
we had/have been notified thereof before such use.
Any notice hereunder sent by post shall be deemed
to have been received by me/us within 7 days of
posting to the address last notified in writing to the
Bank by me/us. Publication of change by such means
as the Bank may consider appropriate will constitute
effective notice to me/us.

Note: HSBC Bank Egypt shall never ask you for your
ID, Password, PIN (Personal Identification Number) or
any other personal security details via Email or any
other channels.
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Section 7 - Direct Debit Service

1. 1/We hereby authorize HSBC Bank Egypt to effect
transfers from my/our account(s) to that of the
beneficiary(s) mentioned above in accordance with
such instructions as the Bank may receive from the
beneficiary(s) from time to time. The Bank is not
responsible for reviewing the bills/installments or any
mistakes that could be made by the beneficiary(s).

2. I/We agree that the Bank shall not be obliged to
ascertain whether or not notice of any such transfer
has been given to me/us

3. I/We jointly and severally accept full responsibility
for any overdraft (or increase in existing overdraft)
on my/our account when may arise as a result of any
such transfer(s).

4. 1/We agree that should there be insufficient funds
in my/our account to meet any transfer hereby
authorized; the Bank is entitled at its discretion, not to
affect such transfer in which event the Bank may make
the usual charge and may cancel this authorization at
any time.

5. This authorization shall have effect until further written
notice or closure of my account/our account(s) and
this authorization shall be valid even in case of death
unless the Bank was officially notified.

6. I/We agree that any notice of cancellation or variation
of this authorization which |/we may give to the Bank
shall be given at least a month prior to the date on
which such cancellation/variation is to take effect.

7. I/We shall pay the fees and charges at rates announced
by the Bank from time to time and these fees and
charges are not refundable
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Section 8 - SMS Service

The use of SMS Alert Service made available by HSBC
Bank Egypt S.A.E to its customers shall at all times be
governed by the following Terms and Conditions.

1. The Bank will from time to time determine or specify
at the Bank'’s discretion the scope and features of the
SMS Alert Service, introduce new fees or charges and
is entitled to modify, expand or reduce the same at
any time upon notice to you.

2. The SMS Alert Service may, without prior notice,
be suspended or terminated by the Bank for any
reason whatsoever, including but not limited
to; invalid data, closure of related account(s),
breakdown, maintenance, modification, expansion
and/or enhancement work caused or initiated by the
telecommunications company(s) concerned in relation
to their network or by any service provider in respect
of the SMS Alert Service. The Bank shall not be held
liable or responsible either current or in the future for
any such suspension or termination.

3. The SMS Alert Services may be terminated at any time
upon your request to the bank via internet banking
Account or by calling HSBC Call Centre (19007)
available 24/7. Any such termination shall be effective
within 2 working days of the receipt of termination
notice by us.

4. The customer hereby acknowledges that any
information received through the SMS Alert Service is
for notice only, and shall not be taken as a conclusive
evidence of the matter to which it relates.

5. The customer shall promptly notify the Bank of any
changes to the information previously provided
with respect to or for the purposes of the SMS Alert
Service including the details of the designated mobile
number and the telecommunications company
providing or serving it. Moreover, the customer
shall promptly notify the Bank of any loss or theft of
the mobile phone through calling HSBC Call Centre
(19007). The Bank shall not be liable for any loss or
claim resulting from the relaying of any information
pursuant to the SMS Alert Service to the designated
mobile number prior to receipt of any notification
of loss or theft. Following receipt of notification of
loss or theft, the customer shall have no further
liability provided that he/she has acted in good
faith and taking all reasonable care and diligence in
safeguarding the designated mobile phone number
and promptly reporting its loss or theft to the Bank.
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6. The Bank shall not assume any liability or responsibility

for any failure or delay in transmitting information to
the customer or any error in such information, unless
this results from negligence or willful default on the
Bank’s part, in particular, for the consequences arising
from any cause beyond reasonable control including
but not limited to; failure of telecommunications
equipment to receive information for any reason, any
telecommunications breakdown, mechanical failure,
path failure, malfunction, breakdown, interruption or
accuracy of equipment or installation. None of the
telecommunications companies designated by the
Bank are our agents or our representatives and
there is no co-operation, partnership, joint venture
or other relationship between the Bank and any of
the aforementioned.

7. The customer hereby undertakes to indemnify and

hold the Bank harmless against all actions, claims,
demands, liabilities, losses, damages, costs and
expenses or whatsoever nature that may result or
which we may sustain, suffer or incur as a result of the
Bank agreeing to provide the SMS Alert Service.

8. The Bank shall not be liable for any losses or damage

caused (a) by disclosure of confidential information;
(b) by disclosure of information to the designated
mobile phone where such designated mobile phone
is under another person’s possession with your
consent; or (c) to your data, designated mobile phone,
telecommunications equipment or other equipment,
in each case caused by your use of the SMS Alert
Service, unless such loss or damage is directly and
solely caused by our willful default or negligence.

9. Any notice made by the Bank may be made in such

10.

manner and by such means of communication

as the Bank shall deem accessible, including

without limitation, use of direct mailing material,
advertisement, branch display, electronic
communication such as e-mail or via SMS Alert
Service, however, any notice from you to the Bank shall
be in writing and to be delivered to any of our branches
or through your Internet Banking Account unless
otherwise indicated in these Terms and Conditions.

The Bank reserves the right at all times to vary or
amend the forgoing Terms and Conditions or to
introduce new Terms and Conditions whereby shall
become enforceable and binding upon the Bank's
notification to the customer. If the customer is
unwilling to accept such variations or amendments he/
she may terminate the SMS Alert Service by providing
written notice thereof (at any of the Bank’s branches).

11.The Customer irrevocably authorizes the Bank to the

following: (a) Disclose or share information, details

or data (at the Bank discretion and for any purpose
whatsoever) with any other member or associate
member within the HSBC Group; and (b) transfer or
subcontract the provision of any part of the SMS Alert
Services provided by the Bank to any member of the
HSBC Group in any territory.
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12.

13

14.

The Customer hereby agrees to authorize HSBC Bank
Egypt to deduct from the Customer’s Primary account
held with the bank the subscription fee for the SMS
Alert Service.

. The bank will debit the annual subscription fee of

the SMS Alert service for banking account In case
account has no balance the service shall be cancelled
and the fees shall be debited to any transactions from
your primary personal account with the bank on the
date of subscription. The cost of Roaming Service

for SMS messages to your mobile outside Egypt

will be charged to you by your local mobile operator
according to its tariff without the bank interference.
All customers receiving SMS services should ensure
that their mobiles are having the roaming service to be
able to receive the services while they are abroad.

These Terms and Conditions shall be governed by
and construed in accordance with the laws of the
Arab Republic of Egypt as applied in the courts of
the Arab Republic of Egypt, and the customer hereby
irrevocably and unconditionally submits to the
nonexclusive jurisdiction of the courts of the Arab
Republic of Egypt.
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Section 9 - Phone Banking Service

1. The following terms and definitions stated in this

agreement have the meaning explained hereunder:

a. “Accounts” means Customer’s Primary account and
other accounts with the Bank which the Customer
has designated and the Bank has agreed to
undertake transaction thereon

b. “Phone Banking” means the automated telephone
banking service of HSBC Bank Egypt “The Bank”
means HSBC Bank Egypt, located at 306, Corniche El
Nile Street, Maadi, Cairo, Egypt

c. “The Bank” means HSBC Bank Egypt, located at
306, Corniche EI Nile Street, Maadi, Cairo, Egypt

d. “The Customer” means the natural person or
representative or artificial person who has applied
for HSBC Personal Phone Banking Service

e. “PIN” means the Personal Identification Number or
any replacement number may be issued by the Bank
to the customer to identify and authorise him to
access HSBC Personal Phone Banking Service

f. “The primary account” means the account
designated by the customer at the Bank to carry out
transactions related to HSBC Bank Egypt service and
the Bank has agreed to undertake transaction thereon

g. “Transaction” means utilisation of any banking
services rendered through HSBC Bank Egypt service

. Parties of joint accounts are jointly and severally liable
for rules of this agreement

. The Customer is liable to safeguard and keep the
secrecy of this PIN and not to allow any other person
to use it. In addition, he is not permitted to transfer it
or give it up to transfer out or to give it up to others
and should notify the Bank immediately in case of any
loss or disclosure of this PIN

. All transactions processed by HSBC Bank Egypt
service are binding to the customer as long as they are
undertaken through the use of this PIN, whether this is
carried out with or without his knowledge or consent

. The Customer should fully cooperate with the Bank
in the event of any investigation or claims relating to
HSBC Bank Egypt and its usage

. With signing this agreement, Customer will entitle
the Bank to debit this Primary account or any of this
other accounts maintained with the Bank for fees,
commissions, interest or any other charges levied
from time to time for transactions processed through
HSBC Bank Egypt

. Bank’s records (whether manually or by computer)

for transactions processed through HSBC Bank
Egypt services shall be final, conclusive and binding
at the Customer for all purpose and he has no right
whatsoever to dispute what is stated therein
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8. The Customer should notify in writing the branch
at which his primary account is maintained upon
occurrence of any of the events stated below:

a. The use of HSBC Bank Egypt by any person other
than the Customer

b. The loss or theft of the PIN becomes known to any
person other than the Customer

c. The Bankruptcy, loss of legal capacity or taking
any legal or administrative procedures against
the Customer or against any person of the joint
account holders

9. Upon receipt of the written notice mentioned in the
above mentioned item, the Bank shall be entitled to
conduct any or all of the following actions at its own
discretion according to each case:

a. Cancelling the PIN

b. Issuing a new PIN upon Customer’s request
c. Terminating HSBC Bank Egypt service

d. Freezing Customer’s accounts

10. All transactions undertaken through HSBC Bank Egypt
service before the receipt of the written notice stated
in item no. 8 shall be binding to the Customer and
under his full responsibility, without any obligation
whatsoever on the Bank

11.The Bank shall not be liable for any loss, damages or
expenses howsoever incurred by the Customer arising
directly or indirectly with regard to the following:

a. The exercise of the Bank to comply in this
agreement

b. The failure of the Bank to comply with Customer’s
instructions or the terms and conditions stated in
this agreement, if this failure is a result of a force
majeure or unforeseen circumstances beyond the
control of the Bank

c. The closure, repair, damage or failure of HSBC Bank
Egypt service

12. The Customer shall indemnify and compensate the
Bank for all losses, damages and expenses (Including
all legal expenses) whatsoever the cause, which
might be incurred by the Bank or to which it might
be exposed directly or indirectly which regard to the
following:

a. Any usage whether by the Customer or whoever
may be, of the HSBC Bank Egypt service

b. The violation of the Customer and non-compliance
with the terms and conditions stated in this
agreement

c. The negligence of the Customer to safeguard his
own PIN

d. The enforcement by the Bank of its rights by any
means under this agreement

13. Without any breach of Bank’s rights stated in this
agreement or in any other agreement concluded
between the Bank and the Customer or any rights
stated to the Bank by virtue of law, the Bank has the
right, at any time and without advance notice to the
Customer, to cancel the HSBC Bank Egypt service or
vary services available, provided that the Customer
is notified with this cancellation or change within one
week from that date
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14. The usage of HSBC Bank Egypt service is subject to

15.

16.

the prevailing terms and conditions governing the
opening of accounts at the Bank and which is available
on HSBC Bank Egypt website www.hsbc.com.eg and
which constitutes an integral and complimentary [art
of this application which we refer into

All mutual correspondence between the Bank and the
Customer shall be valid and effective if they are sent to
the last address notified by the Customer to the Bank
and shall be deemed received by customer within
seven days from date of sending by mail. The Customer
is committed to notify the Bank of any change or
amendment, else the Bank may address the customer
according to the last address recorded at the Bank

This agreement is subject to the rules of the Egyptian
Law. Any dispute arising from its implementation shall
be governed by Cairo Courts of justice according to
rules of competence

17.The Arabic version of this agreement is the official and

legally effective version
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Section 10 - Asset link Overdraft

Declaration & Facility Agreement

In regards to all facilities which we may establish in the
name of the undersigned, the undersigned (hereinafter
called the “Borrower(s)”) agrees that such facilities shall
be subject to the following general conditions:

1. In consideration of the HSBC BANK EGYPT S.A.E.
(hereinafter called the “Bank”) granting or continuing
to grant credit facilities to the Borrower(s) from time
to time by way of overdraft, finance or any other kind
of facilities to a maximum limit which shall be the
net drawings from and deposits to such accounts as
recorded in the Bank’s books and accounts from the
date of the agreement, this amount to be recorded
by the Bank in the box provided at the bottom of
the Finance Application agreement at the end of the
period to which the facilities relate shall comply with
the following terms and conditions.

2. The Borrower(s) undertake(s) to pay to the Bank on
first demand all the sums due plus return, expenses
and any other charges which may be levied in
accordance with the Bank’s requirements and
standing regulations in force from time to time. The
Bank has the option at any time to claim settlement
of all the Borrower’s/Borrowers’ liabilities to the Bank
and to modify or cancel the overdraft and/or any other
facilities granted to the Borrower(s), at its absolute
discretion (and whether for breach of the terms and
conditions hereof or otherwise) without any obligation
to state reasons or justification.

3. a- The Finance/Overdraft or any other Bank Facility
shall bear return at annual rate determined by the
Bank from time to time, shall be calculated on the
outstanding daily overdrawn balances and debited
to the Borrower’s/Borrowers’ account at any such
intervals as the Bank at its own discretion may decide.
b- The Borrower(s) undertake(s) to pay to the Bank the
finance amount plus return in monthly installments.
c- All amounts of return, commission, expenses
or charges debited to the Borrower’s/Borrowers’
account shall become part of the Borrower’s/
Borrowers’ liability to the Bank and if the debiting of
such amounts to the Borrower’s/Borrowers’ account
exceeds the limit (stated in the agreement) or such
other limit as may be fixed at the discretion of the
Bank, the Borrower(s) undertake(s) to repay the
excess immediately.

4. The Borrower(s) agree(s) that the Bank shall have
the right of set off (or similar right) over any of his/
her/their, property rights and return which are in
the Bank’s custody and control which rights may
be exercised by the Bank and the Bank may at any
time and without notice combine and consolidate
all or any of the accounts held in the Borrower’s/
Borrowers’ name irrespective of the titles they come
under, and/or set off against any overdrawn accounts
all or any monies whatsoever and whether on current
account, savings account or deposit account or saving
certificate account and in whatsoever and whether
currency which the Bank may at any time hold to the
Borrower’s/Borrowers’ account at any of its branches.
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5. The Bank may refuse to honor any drawings or

cheques or payment orders which if honored would
cause the account(s) to exceed the authorized limit(s).
The Bank has no obligation to inform the Borrower(s)
that such drawings, cheques or payment order have
been refused. No extension, waiver or indulgence
granted by the Bank or its officers shall prejudice

the rights of the Bank hereunder. In the event of the
authorized limit being exceeded, the Borrower(s)
acknowledge(s) that any excess is subject to terms of
the agreement.

6. a- All statements of account sent by the Bank to the

Borrower’s/Borrowers’ address as it appears in the
records of the Bank will be correct and approved by
the Borrower(s) if no written objection or comment
has been received from the Borrower(s) within 15 days
of the date of dispatch of the statement of account

to the Borrower(s). The fact that no communication
has been received from the Borrower(s) will be
interpreted as a confirmation of the correctness of
the account. b- The Borrower(s) acknowledge(s) and
concedes the Bank’s books and accounts shall be sole
evidence of the sum due or which the Borrower(s) is/
are bound to pay in respect of the Bank facilities and
the Borrower(s) also specifically waive(s) any right to
challenge the correctness of these records.

7. a- Any claim, summons, advice or notice which the

Bank may desire to convey to the Borrower(s) shall be
deemed to have been duly given to the Borrower(s)

if given in writing by registered letter to the last
address of the Borrower(s) registered with the Bank.
Notice of changes in return rates may also be given
by announcement inserted in the local press and/

or displayed on the Bank’s premises. b- Should the
Borrower(s) desire to leave the Arab Republic of
Egypt with the intention of taking up residence where
else, the Borrower(s) undertake(s) to inform the Bank
in advance and the credits together with accrued
Returns, Commission, Charges and Expenses shall
be due and the Borrower(s) shall pay any outstanding
indebtedness before departure.

8. The Borrower(s) agree(s) to debit his/her/their account

with any fees/ charges/taxes/stamps/amounts,
accrued relating to this agreement without having to
obtain his/her/their consent at the time of debit.

9. The Borrower(s) authorize(s) the Bank’s Trade and

Credit Investigation Department as well as the
department’s staff to obtain/acquire any information
from whatsoever source or organization the former
department may see it necessary to complete it's
task. This may include other banks, governmental
organizations, non-governmental organizations,
Public and Private sectors. Moreover, the Borrower(s)
authorize(s) the Bank’s Trade and Credit Investigation
Department to exchange information with other
banking sector entities whenever required.
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10.

The Borrower(s) irrevocably agree(s) that the Bank
may at its sole discretion and for any purpose
(including the purpose of fraud prevention, audit,

the provision of services by any third party,

debt collection, or if required by any competent
government or regulatory body) share any
information, details or data relating to the Borrower(s)
or his/her/their transactions with any member or
associate member of the HSBC Group of Companies.

11.The Borrower(s) irrevocably agree(s) that the Bank may

12.

13.

14.

15.

transfer or sub-contract the provision of any part of
the services provided to the Borrower(s) to any third
party including other member of the HSBC group
whether or not that third party operates in another
jurisdiction or territory. The Bank shall remain liable
to the Borrower(s) for any recoverable loss or damage
incurred or suffered by the Borrower(s) as a result of
the negligence, breach or default of any such third
party, and will require that any such third party will be
required to maintain the confidentiality of any such
information to the same extent as the Bank.

Information about the Borrower(s) may be processed
offshore, in the United Kingdom or elsewhere.

In case of the Borrower’s/Borrowers’ failure in paying
three consecutive monthly installments on time,

the Borrower(s) irrevocably agree(s) that the Bank
shall have the right at its sole discretion to cancel the
agreement and proceed to recover the finance amount
as well as all other finance charges from the security
funds held by the bank without any prior notification.

In case the total finance amount including all other
finance charges exceeded 95% of the security funds
amount, the Borrower(s) irrevocably agree(s) that the
Bank shall have the right to immediately cancel the
agreement and proceed to recover the finance amount
as well as all other finance charges from the security
funds held by the bank without any prior notification.

a- The Borrower(s) acknowledge(s) that he/she/they
has/have read the written document and that he/they
is/are aware of the obligations, liabilities and rights. b-
The Borrower(s) acknowledge(s) that the Bank has the
right to institute legal proceeding for recovery of the
debt and that any legal costs, courtees and lawyers
fees incurred shall be added to the Borrower’s/
Borrowers’ indebtedness. c- The agreement shall be
construed, interpreted and executed in accordance
with the laws of the Arab Republic of Egypt. Any
dispute in the interpretation or execution of the said
agreement shall be subject to the jurisdiction of the
South Cairo Courts. d- The terms of this agreement
will be valid to both the Borrower’s/Borrowers’
general and private successors.
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Section 11 -Time Deposits

1. I/We hereby request you to open / continue such
Time/Call Notice deposits as | / we may request and
undertake to retain the amounts of such with the
Bank until maturity of individual deposits/ notices,
whichever the case may be.

2. | /We understand that the rate of interest payable on
Call/Notice Deposits is subject to change without prior
notice and that the interest on each Time Deposit is
payable only upon maturity of the Deposit. The Bank
reserves the right not to pay any interest on a Time
Deposit which I/we withdraw before due date.

3. I/We shall give the bank before due date my/our signed
instructions for renewal or repayment of the principal
and for the disposal of interest in all cases when l/we
do not complete the “Automatic Disposal Instructions”
on the Bank’s Time Deposit Application Form. In the
absence of any instructions before two working days
prior to maturity, the deposit, as increased by interest,
will be renewed for the same period at the interest
rates then prevailing.

4. |I/we hereby declare my/our acceptance that in case
of death (God forbids), bankruptcy, insolvency,
administrative and judicial garnishment, travel
prohibition or for any other reason previewed at the
Bank'’s sole discretion, the term deposit shall not be
renewed ending according to its maturity period
without renewal for an extra period whereby the bank
shall credit its amount in my account with the bank

5. 1/ We agree that the Bank may without notice apply
the whole or part of the balances of such deposit
accounts towards satisfaction of my / our liabilities to
the Bank or any other account or in any other respect
whether such liabilities be actual or contingent,
primary or collateral and personal or joint. This is not
to be construed as an agreement; either expressed
or implied that the Bank is bound to grant me/us any
overdraft facilities whatsoever.

6. As regard Foreign Currency Deposits. | /We agree
that the Bank may charge exchange commission in
case I/we wish to withdraw the amounts in foreign
currency notes.

7. In the event that I/we decide to uplift my/our Time
Deposit(s) with HSBC Bank Egypt (HSBC ) before
the expiry of the full original term or any renewal
thereof, I/'we agree to pay to HSBC a penalty
equal to the interest cost to HSBC of amending its
position in the Money Market. Such a cost shall be
calculated by reference to the market interest rates
(T-Bill yields for EGP or Interbank offer rate for other
currencies) prevailing at the time of the original
booking of the deposit(s) and that prevailing at the
time of deposit(s) breakage. Such penalty, if any,
shall be deducted from the accrued interest due on
the deposit(s). If the penalty exceeds the accrued
interest, the difference shall be deducted from the
principal subject to a cap which will be dependant
upon prevailing money market conditions at the time
of the break of the said deposit(s).

Issued by HSBC Bank Egypt S.A.E
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