Date: ................ / ................ / .....................................
Tel:
19007
E-mail:
hbmedisputes@hsbc.com

إﻋﺘﺮاض

Cardholder Dispute Form
Card Number:
Account Number:

إﺳﻢ

Cardholder Name: ...................................................................................................................................................................................................................
Transaction Date

Merchant Name (as appears in Cardholder Statement)

Amount

إﺳﻢ
1
2
3
4
5
Total
I dispute the above transaction(s) appearing in my HSBC Credit Card /
account statement dated ______________ (Date) for the following reason(s):
(Note: disputes should be reported to the Bank within 30 days from the
transaction date that appears in the statement).

أﻋﻼه

اﻟﺘﺎﻟﻴﺔ

The billed amount is incorrect. I have signed for _______________ (Amount)
(Please provide copy of the sales slip)

.

ﰲ

اﳋﺪﻣﻪ
أي

أﺳﺘﻠﻢ

أﻧﻨﻲ

___________________

I have already been billed for the above transaction on ________ (Date)

اﻧﺎ أﻋﺘﺮض

_______________

ﰲ

____________________

ﺑﻄﺎﻗﺘﻲ

I have paid for the above transaction by other means. (Please provide proof
of alternate payment)
I have not received goods / services for this transaction. (Please provide
a copy of the merchant’s delivery terms and your correspondants with the
merchant if any)
I did not receive the requested cash at the ATM

اﻵﱄ

This is a recurring transaction / subscription which I have cancelled on
___________ (Date) (Please provide proof of cancellation)

ﺟﻬﺎز
ﰲ

____________________

Credit is still not processed by the merchant. (Please provide copy of your
credit voucher)
I agree to the transaction for _____________________________
(Amount) dated __________________________ (Date) at
_____________________________ (Merchant), but do not agree to the above
transaction by the same merchant
I have neither participated in nor authorised the above transactions. The
card and PIN were in my possession at all times. I authorise the Bank to
block my card and re-issue a new card.
Dispute related
comments (if
any)

أﺣﺼﻞ

ﺣﺴﺎﺑﻲ
______________

اﳌﺒﻴﻨﺔ

ﻋﻠﻰ

______________________
________________________

ﻟﻜﻨﻲ
اﳌﻮﺿﺤﺔ

اﻟﺒﻄﺎﻗﺔ إﻋﺎدة

إﻳﺪاع

ﰲ

ﰲ
ﰲ

اﻟﺴﺮي
إﺻﺪار ﺑﻄﺎﻗﺔ

_____________________________________________________________________________________________________
_____________________________________________________________________________________________________

I agree, (if the disputed transaction proves to be genuine), to a dispute investigation fee /copy of
transaction slip of EGP 50 for each disputed transaction. Further i endorse that I shall stand by the truth
of this statement for subsequent legal enquiries by the Bank/Law enforcement authorities (if any).
I understand that the investigation may take a period ranging from 14 days to 180 days or more
depending on the nature of the dispute and the time frame set by international schemes (Visa / Masercard)
or the investigation team to resolve and that the Bank reserves the right to reverse any interim credit given
in this regard.
I declare that none of the transactions listed above were done by me or anyone acting upon my authority
or with my consent or knowledge. Neither I nor any of the additional cardholders assigned to the account
authorised or participated in all transactions disputed or received any benefit directly or indirectly from
disputed transaction. I confirm that at the time of the disputed transaction(s) the originally issued card and
PIN where in my possession.
I authorise you to disclose to the police, details of any of the disputed transactions carried out on my
account in order to allow them to pursue their investigations. I understand that any statements made by
me may be used in court or as part of litigation proceedings.

ﰲ

اﻟﺘﻲ
ﻃـ ـ ـ ـﺒـ ـﻘ ـ ًـﺎ
اﳌﻌﻨﻴﺔ

ﰲ
ﰲ

ﺑﻌﻠﻤﻲ

ﻣﻨﻲ

اﻟﺴﺮي

ﻳ ــﻮﻣ ـ ًـﺎ

و

ﻷي

اﻟﻌﺎﳌﻴﺔ

ﰲ
ﰲ

Address
Office
Contact

Mobile

اﻟﻬﺎﺗﻒ اﶈﻤﻮل

Cardholder
Signature

E-Mail
HSBC Bank Egypt S.A.E
Issued by HSBC Bank Egypt S.A.E, 306 Corniche El Nil, Maadi, Cairo Egypt - PO Box
124, Maadi. CMP WPB22012.
© Copyright. HSBC Bank Egypt S.A.E. (2022). ALL RIGHTS RESERVED. No part
of this publication may be reproduced, stored in a retrieval system, or transmitted,
on any form or by any means, electronic, mechanical, photocopying, recording, or
otherwise, withoutthe prior written permission of HSBC Bank Egypt S.A.E

.م.م.بنك إتش إس بي سي مصر ش
، القاهرة، املعادي، كورنيش النيل،306 ،.م.م.صدر عن بنك إتش إس بي سي مصر ش
.CMP WPB22012 . املعادي،124 .ب.مصر – ص
 جميع.)٢٠٢٢( .م.م.حقوق الطبع والنشر حمفوظة لبنك إتش إس بي سي مصر ش
 ال يجوز استنساخ أي جزء من هذا املنشور أو تخزينه يف أي أجهزة.احلقوق حمفوظة
،ميكانيكيا
،إلكترونيا
 سواء،أو نظم خلزن املعلومات أو نقله بأي شكل أو وسيلة كانت
ً
ً
 دون احلصول على إذن خطي مسبق من بنك إتش،تسجيليا أو خالف ذلك
فوتوغرافيا أو
ً
ً
.إس بي سي مصر

