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These Terms and conditions apply from 7 September 2014.

Definitions

In these Terms, the following words and expressions  shall have the following 
meanings:

“we”, “us” and “our” refer to HSBC Bank Egypt. Our “branches” means those 
branches of HSBC Bank  Egypt situated in the Country.

“account” means each and every personal current, savings & term deposit, saving 
certificate, finance, overdraft and/or credit/debit card account which we operate for you 
at your request/instruction through one of our branches (or electronically) as may be 
applicable in the context in which it appears in these Terms.

Call Centre means the customer service call center operated by us 24/7.

Country means the Arab Republic of Egypt. 

HSBC Group means HSBC Holdings PLC, its subsidiaries, and associated and affiliated 
companies.

Joint Account means an account opened pursuant to a joint account signing authority 
with two or more account holders and as per the HSBC personal banking terms  and 
conditions.

Our “website” means www.hsbc.com.eg 

“Working days” means those days our branches are normally open for business, and 
excluding Fridays, Saturdays and public holidays. 

Section one- General
These Terms and conditions apply from 7 September 2014.

These terms and conditions apply on all granted personal finances starting from 7 
September 2014, it will be effective since that date and replacing  to any other  terms and 
conditions issued by HSBC Bank Egypt previously regarding granting personal finances. 

These Terms form the basis of the contract between you and us as regards to the finance 
and overdraft you hold with us, and their operation
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These Terms apply along with our Schedule of Services and Tariffs, which can be found on 
our website www.hsbc.com.eg.

Your relationship with us is also governed by the Personal Banking Terms and Conditions, 
available at www.hsbc.com.eg.

By agreeing to apply for a Personal Finance you will be agreeing to accept the Personal 
Banking Terms and Conditions, as well as these Terms, so please take the time to read and 
understand them both before agreeing to apply.

Separate terms apply to some of our services like Personal Internet Banking, or Telephone 
Banking. We will make you aware of these terms if they apply to you and give you an 
opportunity to read and understand them. These terms are available on our website at 
www.hsbc.com.eg.

Based on HSBC’s approval to grant the borrower a personal finance, the borrower declares 
and irrevocably undertakes to accept the following terms & conditions:

Changes to HSBC Personal Finance terms and conditions and your deemed 
acceptance thereof

These Terms are a revision and consolidation of HSBC Personal Finance General Terms and 
Conditions for the Personal Finance Terms and Conditions and replace all earlier versions.

Signature by you on HSBC Personal Finance application form, and/or your continued 
operation of your account, and/or your continued use of any of our personal banking services 
shall constitute your acceptance of these Terms.

These Terms are applicable to each and every personal finance held by you, and to all 
banking transactions relating to your personal account(s), but without prejudice to any special 
conditions agreed between us and you in writing in relation to any particular account.

We reserve the right in our sole discretion to amend these Terms at any time as we may 
see fit after giving you reasonable notice. Notice of any amendments shall be by such 
means as we consider reasonably appropriate (and applicable in the circumstances) and shall 
constitute due notice to you of the amendments with effect from the date stated therein. 
Subject to exercising your rights pursuant to the below paragraph, any use of any of HSBC 
Personal Finance services in respect of your personal account, after the date upon which any 
amendment to these Terms comes into effect (as specified in our publication), will constitute 
acceptance without reservation by you of such amendment.

If at any time you find any amendment to these Terms to be to your disadvantage, and you 
prefer to close your account with us, then providing you give us written instructions to close 
your account and settling your finance amount within 30 days of receiving our notice of 
the amendment coming into effect, we shall not apply such amendments to your personal 
finance (unless we are bound to do so by operation of law, or applicable banking regulation).

www.hsbc.com.eg

 www.hsbc.com.eg

www.hsbc.com.eg

٣٠
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1. Interest rate and Settlement
1.1. Settle finance amount and interest for a certain number of fixed monthly / fortnightly 
/ annual instalments deducted from the borrower’s account with the bank in addition 
to one last installment for any interests or charges on the finance amount as a result of 
any late payments of any installment or for any other reason, and commits to settle this 
last installment according to the last statement sent to the borrower from the bank and 
in case settlement is required this installment becomes part of the total finance amount 
and its interest and the borrower is only cleared upon full settlement.

1.2. Payment of the agreed administration fee which will be deducted from any of the 
borrower’s accounts  when granting finance (with respect to the minimum fee amount in 
the tariff of charges) 

1.3. Irrevocably authorize HSBC Bank Egypt without restrictions to fill in the finance 
installment amount  for the borrower and the date of the first installment.

2. Finance Instalments
2.1. Borrower accepts that the monthly / fortnightly installment amounts in addition to 
the which will be equal to the ratio determined by the bank.

2.2. Ensuring to maintain enough balance in the borrower’s account to cover the finance 
monthly / fortnightly / annual instalments in addition to the interest and account charges 
during the finance tenor and until full settlement.

3. Administrative fees, Taxes and Stamp Taxes 
3.1. The bank charges late payment fees and additional interest (late interest) on any 
amounts not paid on the due date of 4% annually above product rate, and it gets 
calculated on the total late amount from the date the payments were stopped until full 
settlement.

3.2 The bank charges settlement fees on the finance amount settled if the borrower 
fully or partially settles  the finance before the agreed finance tenor at the granting of 
finance according to the fees decided by the bank. The bank’s tariff of charges could be 
requested from any bank branch in Egypt.

3.3. The bank has the right to charge any amounts/ fees/taxes/stamps/administration 
fees or else as decided by the bank from time to time, and notify the customers with an 
announcement of the fees through the means that the bank sees appropriate which is 
considered a notification to the borrower.

3.4. The borrower shall pay any charges that could result from late payment of amounts 
or instalments.

١
١-١

١-٢

١-٣

٢
٢-١

٢-٢

٣
٣-١

٤

٣-٢

٣-٣

٣-٤

1.4. We calculate Interest on the basis of 365 days calender year and accrues daily on the 
outstanding remaining finance amount and paid monthly with the finance installment

3.5  In the case of borrowing in foreign currency, Stamp Taxes are deducted in the 
currency of the finance, and may incur additional charges due to changes in foreign 
currency exchange rates.
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4. Inability to pay finance instalments:
The whole outstanding value of the finance and its instalments and interest and charges 
become due for payment immediately in case of failure of payment of any of the amounts in 
sections 1.1, 1.2, 1.3 and 3.

5. Clearance 
The borrower accepts that the bank undergoes clearing between the finance account and any 
other account that belongs to the borrower with the bank by merging them in any currency at 
any time in order to settle the finance amount and its interest and charges.

6. Bank Records
The bank records, accounts and all statements are enough proof of the outstanding finance on 
the borrower or the amount to be paid by the borrower to settle the finance.

7. Transfer of ownership
The borrower accepts that the bank assign at any time and to anyone its full or partial rights 
in this finance and of any securities and to be replaced by someone else in the bank’s rights 
without the need for the borrower’s approval or notification or warning.

8. Notices and Notification 
8.1. The borrower commits to notify the bank of any amendments on his / her work in 
advance within atleast two weeks from the date of amendment. And in case of no notification 
of the amendment, the bank has the right to consider this finance over and all the unpaid 
instalments are due for payment immediately, if the bank feels necessary as a result of 
the amendment in the work advance of the borrower. In addition to this, any amounts and 
insurance and benefits in the name of the borrower with his employer or anyone else become 
a security with regards to his commitments with the bank and will only be considered settled 
with a written confirmation from the bank. The bank has the right at any time to send and 
inquire on any personal or financial information regarding the borrower with the employer 
without referring back to the borrower. 

8.2. The borrower’s financial commitments mentioned are considered final obligatory 
commitments. Without affecting any right from the bank’s rights, the bank has the right to 
request the borrower to settle the outstanding amounts as a result of this finance. 

8.3. Any demand or recall or notification regarding this finance is considered notified to the 
borrower if a written notification was sent through registered mail to his / her mailing address 
in the finance application form.

9. Agreement of Termination
The borrower’s financial commitments mentioned are considered final obligatory 
commitments. Without affecting any right from the bank’s rights, the bank has the right to 
request the borrower to settle the outstanding amounts as a result of this finance on the 
bank’s discretion 
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10. Sharing Information
10.1. The borrower accepts that the bank’s information department and authorize its 
employees to gather any information on the borrower from any source that the department 
see necessary to accomplish its job including the banks that the borrower’s deal with or any 
other bank or governmental entity or non-governmental or public or private organization. 
The borrower also accepts that the bank’s information department exchanges information 
with other financial organizations if requested. 

10.2. The bank reserves the right to transfer any information or decisions or to contract 
from within to provide any part of the service to the borrower through a third party including 
a partner in HSBC Group, even if the third party follows a different specialization or 
geographic location and the bank remains responsible towards the borrower for any losses 
or harms that could be compensated as a result of carelessness or shortening from the 
third party. The bank will ensure that the third party preserves the confidentiality & privacy 
of the  information at the same level treated by the bank.

11. Credit Reference Agencies 
You agree that we may share your information with credit reference agencies (including 
credit bureaus operated by banking regulators in the jurisdiction of the Country), and to use 
other information available from public sources, to verify your identity and suitability for an 
account. If you apply for a current account or for credit facilities, we may use details of your 
credit history to assess your ability to meet your financial commitments.

12. Forgery and Money Laundry 
The bank reserves the right at its own discretion and for any reason (to avoid forgery, 
monitoring, provide  services to a third party, finance collection, or in case of a 
governmental or organizational need) to share any information or details concerning the 
borrower or his dealings with any member or partner in HSBC group.

13. Clients Records
The bank reserves the right to record the borrower’s details using the database system 
belonging to the bank either in the United Kingdom or anywhere else.

14. Monitoring and recording calls
To ensure that we carry out your instructions accurately, to help us to improve our services, 
and in the interests of security, you agree that we may monitor and/or record your 
telephone calls with us. Any  recordings remain our sole property.

15. Foreign currency exchange
The Customer accepts all costs, expenses and risks whatsoever in connection with 
any finance denominated in a foreign currency including without limitation, any legal or 
regulatory restrictions, international or domestic, affecting the Bank and the Bank shall not 
be liable for any loss or delay pursuant thereto.
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16. Miscellaneous 
16.1. Based on the bank’s approval and the borrower’s commitment to the finance terms, 
the borrower could increase the finance amount granted to him / her with all the terms 
& conditions of this finance and any changes that might occur on the terms & conditions 
at any time applicable on the finance granted to the borrower. The borrower commits to 
present application of finance increase and facility balance confirmation at that time.

16.2. Borrower acknowledges and accepts possible variation in the installment amount at 
the actual booking of the finance than from the time of requesting the finance.

17. How to complain to us 
17.1. If we do not deliver the standard of service you expect, or if you think we have made 
a mistake, please let us know. We will investigate the situation and, if necessary, set about 
putting matters right as quickly as possible. Where appropriate we will also take steps to 
prevent a recurrence.

17.2. Customers wishing to complain about the standard of service provided by the Bank 
or about a possible Bank mistake should notify the Bank as soon as possible. The Bank will 
investigate the complaint and where  appropriate, take steps to remedy the situation and 
prevent a recurrence. Complaints should be addressed to the manager of the Customer’s 
branch, or the manager of the department in question, the Bank’s Call Centre 19007 or  
through the Bank’s website www.hsbc.com.eg 

18. Applicable laws
Interpretation and execution of this agreement  is in accordance with the regulations and 
the law of the Arab republic of Egypt, and any dispute arises from the interpretation or 
execution of said agreement is subject to the jurisdiction of the economical courts of Cairo.

19. Force majeure
We shall not be responsible to you for any loss you may incur if we, or any of our agents or 
correspondents are prevented from or delayed in providing you with any banking or other 
services due to strikes, industrial action, failure of supplies, failure of equipment, internet 
outage, communication network failure or other causes beyond our reasonable control 
including force  majeure events as provided by law.
 

Section 2- Finance offers offered by HSBC Bank Egypt

1. In case of finance against salary transfer: 
The borrower accepts the employer’s commitment to transfer his / her monthly 
salary including benefits and over time and profits and all outstanding benefits to the 
borrower’s account with the bank to settle the finance amount granted to the borrower.

 The borrower authorize the bank irrevocably to inform the employer of the details of the 
finance accounts granted to him / her without any objections.

www.hsbc.com.eg ١٩٠٠٧
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2. In case of finance against installment transfer: 
The borrower accepts the employer’s commitment to transfer his / her monthly 
installment / bimonthly installment including benefits and over time and profits and 
all outstanding benefits to the borrower’s  account with the bank to settle the finance 
amount granted to the borrower.

The borrower shall not withdraw from the open account with the bank in the borrower’s 
name which will receive the monthly installment including interest from the employer 
during the validity of this contract and until full settlement of the finance amount and its 
interest and any other commitment to the bank.

The borrower authorize the bank irrevocably to inform the employer of the details of the 
finance accounts granted to him / her without any objections.

3. In case of finance against yearly installment transfer
The borrower accepts the employer’s commitment to transfer his / her yearly installment 
including benefits and over time and profits and all outstanding benefits to the borrower’s 
account with the bank to settle the finance amount granted to the borrower. 

The borrower shall not withdraw from the open account with the bank in the borrower’s 
name which will receive the yearly installment including interest from the employer during 
the validity of this contract and until full settlement of the finance amount and its interest 
and any other commitment to the bank.

The borrower authorize the bank irrevocably to inform the employer of the details of the 
finance accounts granted to him / her without any objections.

4. In case of car finance:
The borrower accepts to be granted finance for the purpose of car purchase.

The borrower authorize the bank to transfer the finance amount from the borrower’s 
account with the bank to the account of the  car dealer as per the instructions of the 
dealer with the bank in this regard.

أن

من

ووو

أي
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In case the borrower is not committing to the terms of finance, the whole
outstanding value of the finance and its instalments and interest and charges become due 
for payment immediately.

 
 

 
 

 

If any term of these terms become against the law and couldn’t be executed by any 
party, this doesn’t affect the validity and legality the rest of the terms and conditions and 
commitments of execution.

Cairo courts will be responsible for conflicts concerning this finance.

5. In case of Home Finance: 
Debtor undertakes to issue a formal general irrevocable power of attorney in favor of the 
bank which gives the  bank the right for all sale procedures to himself or to others and 
provide all the necessary documents to complete the sale procedures for the bank or for 
others, prior to the grant of funding.

Authorize the bank irrevocably to apply for a mortgage sale in favor of the bank or for others, 
and for the  proceedings until an acceptable stage and the renewal of this request during the 
tenor of this finance with the bank’s right in the proceedings until the full sale in favor of the 
bank or to others. 

Not to arrange for any mortgage or real estate sale on the property or the issuance of any 
Power of attorneys to sell or mortgage (regardless of its kind) in favor of any party other than 
the Bank -the first party- for the duration of this funding until full payment of funding. 

Not to sell property or deal in any type of change of ownership or enable others to occupy it.

To provide an insurance policy for the bank on the  property that covers the total price 
specified in the report of the expert assessment against the risk of fire and earthquakes, and 
remains valid as long as there are any liabilities or demand for the bank, it is also agreed that:

It is not possible to cancel or modify the document unless a written approval is obtained 
from the bank and the insurance remains in force until full payment of the total funding.

أو

أو

ومنأو
و

يف
أو

تأمين

أو منمن

ومن و
ال

أوأو
أي

 The borrower authorize the bank irrevocably to inform the employer mentioned in theالوارد بيانه
application of the bank’s decision concerning the car finance application whether of approval 
or rejection without any objection from the borrower.

The borrower accepts all the terms & conditions and commitments concerning the finance for 
purchase of a car.
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In the event of late conduct of insurance or renewal of ten days from the date of the 
end of the document, the bank is entitled to conduct insurance or renewal where 
costs are the responsibility of the debtor and against the debtor’s accounts with the 
bank and the debtor acknowledges this in advance.

Authorize the bank irrevocably in the use of the power of attorney to sell the property 
in favor of the bank or to others after the evaluation of accredited experts and receive 
the sale price and the exemption of clearance and  depositing it by the account of 
the debtor in the bank and to clear between all amounts owed to the Bank under this 
funding and the output of the sales and any other amounts in the account. In this 
regard, the debtor undertakes to enable any assessment of an expert appointed by the 
bank to assess the property for the purchase of property and not to oppose it.

Deliver property to the buyer after the expiration of five days from the date of 
notification of the bank to the debtor under a formal warning of sales record and 
with the name of the buyer. In case of failure of the debtor to deliver, he will bear the 
sole responsibility to compensate the buyer and the bank as a result, including the 
refund and  compensation. The bank is no longer responsible with this regard where 
the debtor’s role ends at the completion of the sale and receipt of payment and is 
discharged as soon as the property sale price is deposited in the debtor’s account as 
advised in the preceding paragraph.

6. In case of finance with Variable interest rate

In the event of a change in interest rate, the bank will change either the value of the 
monthly installment or tenor based on the absolute discretion of the bank

The borrower shall pay the yearly interest agreed upon on the  finance or any other 
charge agreed by the bank at any time, the borrower has the option of checking the 
changes in interest at the bank premises at any time. The changes in interest becomes 
a liability on the customer and the interest is calculated on the finance on the basis of 
the outstanding amount and is paid each month with the finance installment

أيام من
وتكون

يفيف

منمنأي

من

أي
يف أي

منيف
يف وتكون

سنة تقويمية من ٣٦٥ يوماً و يستحق يومياً  على 

يف

يف
يف

يف

أيام من

وتبرأ
و

أو

وو

و

أو

أو يف
ووأو من

     
   

The borrower shall be committed to pay the agreed annual interest rate along with any 
other charge as agreed with the bank at any time. The said rate will be changed 
periodically every three months at specific dates as may be decided by the bank at the first 
week of the first month of every quarter. The borrower can review the updated rate at the 
bank’s premises at any time. The updates in the rate becomes the customer’s 
responsibility and the finance’s interest will be calculated on the basis of a 365 day 
calendar year and accrues daily on the outstanding amount as to be settled on monthly 
basis a long with the finance’s installment.

٧7. In case of Secured and Unsecured Finance / Overdraft Facilities:

When the bank grant a finance for a joint account, the parties will be responsible for  
the finance amount which means that the bank has the right to demand full payment 
of finance amount from one party or both parties during the finance period. 
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عند استخدامك تمويل السحب على املكشوف أو تقديم طلب للحصول على تمويل بضمان لن يمكنك القيام   •
بسحب أي رصيد من احلساب املرتبط بالتمويل حتى يتم سداد مبلغ التمويل بالكامل ،علماَ انه يف حالة 

اختالف الفترة املتبقية الستحقاق الضمان عن مدة التسهيالت املطلوبة، سيقوم البنك بالتجديد التلقائي 

للضمان ليتناسب مع املدة املطلوبة وفقا ألسعار العائد املقررة يف حينه من البنك على الضمان و 

التسهيالت على حد سواء، ووفق مطلق تقدير البنك، ووفق الشروط و األحكام السائدة آنذاك، دون احلاجة 

إىل إخطاركم بذلك، على أن التجديد التلقائي للضمان عند انتهاء الفترة املتبقية الستحقاقه يشمل فتح 

حساب جديد للضمان برقم أخر بنفس القيمة و ربطه كضمانه حلساب التسهيل.

يف حالــة إخفــاق املدين/املدينيــن فــي ســداد ثالثــة أقســاط متعاقبــة فــي مواعيــد استحقاقها،أو عند جتاوز   •
رصيد الدين احلد األقصى لتسهيل السحب على املكشوف ،مدة 90 يوما، فيوافق املدين/املدينون حينئذ 

على أن تصبح باقي األقساط حالة األداء و تستحق فورا و/أو يكون للبنك احلق وحسبما يتراءى له 

اتخاذ كافة اإلجراءات الالزمة والعمــل علــى اســترداد مبلــغ التمويــل وكل مــا يتعلــق بــه مــن عوائــد ورســوم 

وذلــك مــن خالل مبالغ الضمان الكائنة يف حيازة البنك، على أن تطبــق غرامــه اســترداد مبكــر علــى مبالــغ 

الضمــان الكائنــة فــي حيــازة البنــك فــي صــورة شــهادات إدخــار أو ودائــع إدخاريــة ودون احلاجة إلخطار 

مسبق بذلك و اتخاذ اإلجــراءات القانونيــة فـــي حالــة عــدم كفايــة مبلــغ الضمــان.

إذا جتــاوز إجمالــي مبلــغ املديونية - شــامال كافــة رســوم التمويــل  نســبة ٪95 مــن مبالــغ  الضمان،   •
فيوافق املدين/املدينون حينئذ - موافقة ال تقبل اإللغاء أو اإلبطال - على أن يكون للبنك احلق يف إلغاء 

االتفاق بأثر فوري والعمل على استرداد مبلغ التمويل مع كل ما يتعلق به من عوائد ورسوم تمويل وذلك 

من خالل مبالغ الضمان الكائنة بحيازة البنك دون احلاجة إىل إخطار مسبق بهذا الشأن.

يخضع معدل العائد املدين للتمويل املشار إليه أعاله، ملراجعة منتظمة وفقا ألسعار العوائد املدينة   •
السائدة. يجب على املدين / املدينين مراعاة أن يكون رصيد حساب تسهيل السحب على املكشوف كافى 

لتغطيه أى عوائد مدينه أو دمغات و عموالت قبل موعد السداد الشهري يوم 28 من كل شهر و ليس من 

احلد اإلئتمانى للتسهيل، حتى ال يخصم علي حسابكم أية عوائد تأخير أو أية مصاريف للسداد املتأخر و 

جتنب إلغاء تسهيل السحب على املكشوف اخلاص بكم.

جتديد تمويل السحب على املكشوف:

ال يجدد تمويل السحب على املكشوف بضمان أو بدون ضمان سنويا يف احلاالت التالية: 

إذا تعدى حساب املدين احلد األقصى للتمويل ملدة شهرين متتاليين أو أكثر.  1

يف حالة التأخير عن سداد أية من املديونيات املستحقة ملدة بلغت 30+ يوما أو أكثر ألي حساب تمويل   2

لدى سيادتكم يف بنك إتش إس بي مصر. 

يف حالة رجوع شيكان أو أكثر على حسابكم بسبب عدم كفاية الرصيد   3

يف حالة عدم حتويل أي مبالغ إىل حساب التسهيل اخلاص بكم ملدة شهرين متتاليين.   4

يف حالة بلوغ صاحب حساب التسهيل سن الـ 65.   5

يف حالة إدراج أسمائكم يف القوائم السلبية للبنك املركزي أو وجود إجراءات قضائية ضدكم كما هو مثبت   6

يف تقارير الـ I-SCORE اخلاص بكم. لن يتم جتديد تمويل السحب على املكشوف اخلاص بكم و ستكون 

مطالب بتقديم خطابات خمالصة لهذه التمويالت املدرجة.

• When you sign an overdraft request, or apply for a secured finance, you will not be able to 
withdraw any cash from the account linked to secure the overdraft, or the finance, noting that in 
case of variation between the maturity period of the security and the requested facilities' tenor, 
the bank will automatically renew the security to match with the requested facilities' tenor and 
according to the Bank's prevailing rate on both the security & the facility at that time and as 
decided by the Bank at its sole discretion and according to the prevailing Terms and Conditions 
at that time, without the need to notify you, whereby automatically renewing the security at 
maturity includes opening new account for the security with the same value and pledging it to 
the existing Facility/ies.

• In case of the Debtor(s)’ failure in paying three consecutive monthly installments on time or 
when the debt balance exceeds the overdraft facility limit, for a period of 90 days, the Debtor(s) 
irrevocably agree(s) that the Bank shall have the right at its sole discretion to collect all due 
installments or/and proceed to recover the finance amount as well as all other finance interest and 
charges from the security funds held by the Bank, where Early Redemption fees shall be applied to 
the security funds held by the bank in the form of Saving Certificates or Time Deposits, without any 
prior notification and apply legal actions in case the security amount is not sufficient.

• In case the total finance amount including all other finance charges exceeded 95% of the security 
funds amount, the Debtor(s) irrevocably agree(s) that the Bank shall have the right to immediately 
cancel the agreement and proceed to recover the finance amount as well as all other finance 
interest and charges from the security funds held by the Bank without any prior notification.

• The return rates of the above-mentioned finance, are subject to regular review according to the 
prevailing interest rates. The Debtor(s) should ensure to maintain sufficient funds in their overdraft 
facility account(s) to cover any debit interest, commissions and stamp taxes before the 28th of 
each month which is the monthly interest and commission due-date, to avoid being charged with 
overdue interest or late penalties and avoid the cancellation of their overdraft facility.

Renewal of your Overdraft Facility:

Your secured and unsecured overdraft facilities will not be annually renewed in the following cases:

1 If the debtor's account exceeded the maximum funding for two consecutive months or more. 

2 In the event of any delay in repayment of debts for up to 30+ days or more to any finance account 
maintained with HSBC Bank Egypt.

3 In case of Two or more returned cheques on your account due to insufficient funds.

4 In the case of no fund transfers to your facility account for the previous two consecutive months.

5 In the case that the owner of the facility has reached the age of 65.

6 If your name is listed in the the central bank negative list or if you have legal action as stated in 
your I-Score report, Your Overdraft Finance will not be renewed and you will be required to provide 
Clearance letters to these reported facilities.
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