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My Rewards Points Terms and Conditions - HSBC Bank Egypt S.A.E.

For HSBC Premier, Advance and Platinum credit card holders.

1.

»

Eligibility
The following customers shall be eligible to earn Rewards Points:

Cardholders of Credit Cards issued by the Bank in Egypt.

The following customers shall not be eligible for Rewards Points:

4

&

25.

2.6.

w

Any Credit Card Cardholder with any payment overdue for 90 days or more or who is
otherwise in breach of the HSBC Egypt Credit Cards' Terms and Conditions. During any
such period no further Rewards Points shall be credited. The Rewards Points accruing
during any period where the Cardholder is in breach as above will be credited once any
such overdue sums have been repaid or the breach has been remedied to the satisfaction
of the Bank.

Rewards

Following the credit card's start date, Rewards Points shall be credited at such rate as the
Bank may decide from time to time for each EGP 1 debited to the card account in relation
to eligible transactions completed after the card start date, rounded in accordance with
the Bank'’s procedures.

Eligible transactions shall include:

The amount debited to the card account, expressed in EGP where the purchase is in
another currency, and calculated at the Bank's then prevailing rate of exchange, for the
purchase of eligible goods and services.

Any eligible balance transferred to the card account.

Such other transactions as the Bank may agree to admit for eligibility from time to time.
The following transactions will not be eligible for the Rewards Points:

Cash advances, transactions carried out through Automated Teller Machines

The purchase of travelers cheques

Finance and other fees or charges

Credit Card repayments

Where the Cardholder disputes any transaction for which Rewards Points have been
awarded, those Rewards Points shall be debited. Where the relevant card account
has been closed, the debited Rewards Points may be debited from any other Rewards
balance held by the Cardholder.

Points accruing for eligible transactions by a supplementary cardholder shall be credited
to the Cardholder’s points balance.

The Bank may at its discretion and after notification, change the types of transactions
which are eligible transactions.
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My Rewards Points Terms and Conditions - HSBC Bank Egypt S.A.E.

3.2.
3.3.

3.4.

Redemption

Rewards Points may be redeemed against vouchers and merchandise from time to time
contained in the Rewards website. The Bank may amend the products and services
offered on the www.myrewardspoints.com website without prior notice. Products and
services offered are subject to availability.

Rewards Points are not transferable to any other person.

Rewards Points cannot be exchanged for cash, credit or used for the payment of any fees
or charges payable to the Bank.

The Bank gives no warranty or guarantee as to the quality, condition or suitability of any
goods or services provided on redemption.

4. Reward vouchers

41

4.2
4.3

4.4

45

4.6

Reward vouchers are valid for 180 days from redemption, unless otherwise detailed, and
are not valid beyond the expiry date shown on the voucher.

More than one reward voucher can be used per transaction

Reward vouchers cannot be used in conjunction with any other offer, promotion or type
of gift voucher

Reward vouchers cannot be cancelled, are non-refundable and cannot be exchanged for
points, cash or other rewards

My Rewards Points or the reward provider is not responsible if the reward vouchers are
stolen or used without permission

Vouchers ordered via My Rewards Points website or customer service centre can be
collected from My Rewards Points office or sent to you via courier at an additional charge
which will be applied at the time of redemption and is payable.

5. Expiry Policy

5.1.

5.2.

3 years expiry policy: Rewards Points collected will be available for redemption for 3
years following the date they were credited to the account. Rewards Points that are not
redeemed after 3 years will be deducted from the account and expired.

15 month inactive account closure policy: Rewards Points accounts with no activity
(earning or redeeming points) for a 15 month period will become inactive, expire and
closed.
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My Rewards Points Terms and Conditions - HSBC Bank Egypt S.A.E.

v v v

General booking policy

My Rewards Points rewards include flight tickets, hotel stays, car rentals and activities.
These travel rewards and can only be redeemed online at www.myrewardspoints.com

Bookings can be paid in full with Rewards Points, a combination of My Rewards Points and
cash and Cash only. Any cash amount is payable with a Visa or Mastercard credit card only.

Booking prices are quoted based on the best available price across suppliers at the time
of booking, for chosen route/destination, class of travel, passenger type, dates and times
of travel. Travel reward prices therefore vary depending on these travel requirements, how
far in advance travel is booked and availability.

Bookings are subject to availability and applicable to airline tickets, hotels, car rental or
activities provider booking policies. In the event of any conflict between the supplier’s
booking policies and My Rewards Points terms and conditions and/or My Rewards
Points booking policy, then My Rewards Points terms and conditions and /or booking

policy shall apply.

My Rewards Points reserves the right to change the pricing and minimum spend required
for travel rewards at any time without prior notice.

My Rewards Points has no liability and will make no refund in the event of any delay,
cancellation, overbooking, strike, force majeure or other causes beyond suppliers'
direct control.

Flight Rewards
A minimum spend of 30,000 Rewards Points per booking is required.
Flight bookings are subject to airline seat availability and applicable fare rules.

Flight prices apply for the whole flight ticket and include the airfare, airport taxes

(where such taxes are payable at the point of payment), duties and charges (including
government and other taxes). They do not include the airport taxes that are payable upon
departure or arrival directly at certain airports.

Flight bookings are non-transferable.

The maximum number of tickets that can be redeemed per booking is nine (9). However,
please note that some airline companies may have their own restrictions.

For flight bookings, date changes, airport changes, re-routing and ticket upgrades
are permitted based on airline terms & conditions. The applicable airline fees and My
Rewards Points fees are payable by a Visa or Mastercard credit card only.

Each passenger must have a valid passport as part of the flight reward booking process.
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My Rewards Points Terms and Conditions - HSBC Bank Egypt S.A.E.

8.2.

When making a flight reward booking, the name(s) provided at the time of booking must
be the full name of the person(s) travelling, as it appears on their passport.

Proof of identity will be required at check-in.
Electronic tickets will be issued and sent to the members registered email address.

My Rewards Points is not responsible for the fulfillment of special requests (e.g. meal
choices, seat allocation, special assistance). The member will need to contact the airline
directly for all special requests.

It is the members' responsibility to check for updates regarding any changes in flight
timings. My Rewards Points cannot be held responsible for communicating any updates
related to flight reward bookings.

Miscellaneous

The Bank may, by giving notice to Cardholders by such method as it shall decide, vary
these terms and conditions, modify, suspend or withdraw My Rewards Points.

These terms and conditions shall be subject to the applicable laws of the Arab Republic
of Egypt and all disputes shall be referred to the Courts of Egypt.

© Copyright. HSBC Bank Egypt S.A.E. 2022 ALL RIGHTS RESERVED. No part of this publication may be
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