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To continue in English, Press 2

v v

For lost, stolen or damaged card, cheque book or Secure Key, Customer calls from a mobile number Yes We. ve identified from your phone num.ber that your
) , 4> (Primary Account)(Card)(Personal Banking) number ends
Press the star key matching the bank’s records . .
in (Last 4 digits).
For lost, For debit cards, | | For Secure Key, | | For cheque books, No
stolen or Press 2 Press 3 Press 4
damaged
credit cards,
Press 1 To access your Phone Banking service, please enter your Personal )
Banking Number, account number or card number Now. If you do To confirm, Press 1. To enter other account details, Press 2
not have these available, Press the Star key
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* Please enter your Phone Banking PIN. If you do not have a Phone
¢ Banking PIN, Press the star key.
To access limited information about your account, Press 1
To create a Phone Banking PIN, Press 2
< Main menu is based on customers’ accounts

For Term Deposits Services, For PIN Services, Press 5 For produpts information
Press 4 & promotions, Press 6

E?;Sia?k Account Services, For Card Services, Press 2 For Loans, Press 3
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http://www.hsbc.com.eg/1/PA_esf-ca-app-content/content/pws/eg/egypt/pdf/phone-banking-map/customer-map/en/bank-account-services.pdf
http://www.hsbc.com.eg/1/PA_esf-ca-app-content/content/pws/eg/egypt/pdf/phone-banking-map/customer-map/en/card-services.pdf
http://www.hsbc.com.eg/1/PA_esf-ca-app-content/content/pws/eg/egypt/pdf/phone-banking-map/customer-map/en/loans-mortgages.pdf
http://www.hsbc.com.eg/1/PA_esf-ca-app-content/content/pws/eg/egypt/pdf/phone-banking-map/customer-map/en/term-deposits-services.pdf
http://www.hsbc.com.eg/1/PA_esf-ca-app-content/content/pws/eg/egypt/pdf/phone-banking-map/customer-map/en/pin-services.pdf
http://www.hsbc.com.eg/1/PA_esf-ca-app-content/content/pws/eg/egypt/pdf/phone-banking-map/customer-map/en/products-information-promotions.pdf



